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QUYET DINH 
Ve viec ban hanh Quy che to chtrc tiep cong dan 

tren dia ban huyen Mang Yang 

UY BAN NHAN DAN HUYtN 

Can cir Luat To chirc chinh quy'en dia phtromg ngay 19/6/2015; 

Can cu Luat Tiep cong dan ngay 25/11/2013; 

Can dr Nghi dinh se): 64/2014/ND-CP ngay 26/6/2014 dm Chinh phii "guy 
clinh chi tiet thi hanh mot so clzeu cua Luca Tzep cong dan ; Thong t-ix 
06/2014/TT-TTCP ngay 31/10/2014 dm Thanh tra Chinh phu "Quy clinh quy trinh 
tieP cong dan"; 

Theo de nghi cua Tnrang Ban Tiep cong dan huyen, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy the to chirc tier) cong dan ten 
dia ban huyen Mang Yang. 

Dieu 2. Quyet dinh nay co hieu Itrc ke tir ngdy 14/. 

Chanh Van phong HDND&UBND huyen, Chanh Thanh tra huyen, Truang cac 
phong, ban, nganh thuOc huyen, Ban Tiep cong dan huyen va cac to chirc, ca nhan co 
lien quan chiu trach nhiem thi hanh Quyet dinh nay./. 



UY BAN NHAN DAN • LONG HOA XA HOI CHU NGHiA V1t-  T NAM 
HUYEN MANG YANG 	 DOc lap - Ttr do - 14nh phtic 

QUY CHE 
TO chirc tiepcon din teen dia ban huyn Mang Yang 

(Kern theo Quyet dinh s 	/QD-UBND ngain2a/02/201 9 clia UBND huyen) 

Chuang I 
NHUNG QUY DINH CHUNG 

Dieu 1. Pharr vi dieu chinh. 

Quy the nay quy dinh ye trach nhiem tiep cong dan;,t6 chirc tiep ding dan; 
hoat d6ng tiep cong dan tai try so tiep cong dan huyen, dia diem tiep cong dan oh co 
quan, to chirc, don vi truc thuc UBND huyen Mang Yang. 

Dieu 2. DOi tuvng Ai) dung. 

Ban tiep cong dan huyen, cac phang, , ban, nghanh, dan vi sir nghiep trvc thu6c 
UBND huyen Mang Yang, cac ca quan, to chdc, ca nhan c6 lien quan trong viec tiep 
cong dan; cong dan, to chirc, co quan c6 dan khieu nai, to cao, de nghi, kien nghi, 
phan anh. 

Dieu 3. Muc dich tiep cong dan. 

Quy the nay xac dinh r6 trach nhiem cua to chirc va ca nhan c6 tham quyen 
trong cong tac tiep cong dan va nham thuc hien nhang rrivc dich sau: 

1. Tied nhSri cac thong tin khieu nai, to cao, de nghi, kien nghi, phan anh va 
nhang van de c6 lien quan den chi' truang, dtrOng 16i, chinh sach cua Dang, phap lust 
cua Nha ntrot; cong tac quan li cua ca quan, don vi; hoat d6ng 	cac co quan, to 
chirc de huang dan.cong dan hoc chuyen dan den cac ca quan co tham quyen nghien 
ciru, xem xet, giai quyet. 

2. Tiep nhan cac khieu nai, to cao, de nghi, kien nghi, phan anh cua cong dan 
thuc tham quyen giai quyet cua Chu tich UBND huyen de xem xet, giai quyet, tra 
lad ding dan theo dung quy ,dinh 	phap luSt va chuyen don den Thu truang co 
quan c6 tham quyen giai quyet theo quy dinh cUa Lust Khieu nai, LuSt T6 cao. 

3. Giai thich chU truang, chinh 
de 

cUa Dang, phap luSt 	Nha nuac lien 
quan den not dung khieu nai, cao, de nghi, kien nghi, phan anh cua cong dan gop 
phan tuyen truyen phap luSt de nhan dan va cac co quan, to chdc, don vi hieu ro ye 
khieu nai, to cap. 

4. Huang dan cong dan thuc hien quyen va nghia vu khieu nai, to cao, de nghi, 
kien nghi, phan anh den dung ca quan co tham quy'en de xem xet, giai quyet theo 
dUng quy dinh dia phap luSt. 

Dieu 4. Nguyen tac tiep cong dan. 



, 1. Vic tiep cong dan phai dugc thgc 	tai dia di6m tiep Cling dan hoc Trg 
so tiep cong dan dm co quan, to chirc, don vi. 

2. Vic tiep cong dan phai dam bao cong khai, dan chil, kip tiled; thu tuc dan 
gian, thu4n t*-1; bao dam khach quan, khong phan biet doi xu trong khi tiep cong 
dan. 

3. Ton trong, tao dieu kien thu4n Igi cho ding dan thirc hien viec khiL nai, to 
cao, kien nghi, phan anh theo dung quy dinh cua phap luat. 

Dieu 5. Dia diem tiep cong dan. 

1. Try so. tiep cong dan hu)*1 la nai tiep cong dan d6n khi6u nai, to cao, de 
nghi, ki6n nghi, phan anh den cac ca quan: Huy@i ny, HDND, UBND huy0. 

2. D6i 	cac ca quan chuyen mon, ca quan, dan vi thugc UBND huy@l bo tri 
nai tiep cong dan tai trg so ca quan. 

3. Tai trg sa tiep cong dan, nai tiep ding dan,ctia cac co. quan, dan vi phai 
niem yet ding khai Quy che tiep cong dan, not quy tiep cong dan; trong do phai neu 
ro trach nhi@n 	nguai tiep cong dan, quyen va 	vu 	nguai den khieu nai, 
to cao, de nghi,, kien nghi, phan anh; cong khai thong tin ve lich tiep cong dan dinh kS/ 
va thai gian tiep cua ca quan, dan vi, neu r8 h9 ten, chirc vg nguai tiep cong dan; 
thgc hi41 viec niem yet quy trinh tiep cong dan, quy trinh giai,quyet khieu nai, to cao, 
de nghi, kien nghi, phan anh theo quy dinh 	phap 1u4t de cong dan biet va thgc 

Chtrung II 
TO CHUG TIEP CONG DAN 

Dieu 6. Tiep cong dan tai Try so' tiep cong dan huy0. 

1. Tiep' cong dan dinh 

a) Chi' tich UBND huyn chu tri tiep cong dan dinh kS/ moi thong 02 ngay 
dan vao ngay 11 va ngay 26 hang thong), neu trUng vao ngay nghi (thir 7, chi nhOt), 
ngay le, ngay Tet thi tiep cong dan vao ngay lam vi& tiep theo. Truang hop Chia tich 
UBND huy0 khong the tiep cong dan theo lick da dinh thi uy quyen cho Pho Chu 
tich UBND huy41 chu tri tiep cong dan. 

b) Thanh phA.n tiep cong dan dinh kS7 tai Try so, tiep cong dan huy0 gom: Chu 
tich UBND huy41 va lanh dao: Ban tiep cong dan, Thanh,  tra 	phong Tu phap, 
ph6ng Tai nguyen va Moi truang, ph6ng Kinh to va Ha tang, C8ng an huy'n, phong 
Lao dgng - Thuang binh va Xa hgi, ph6ng Van h6a va Thong tin, phong Gido duc va 
Dao tao, Van phong Dang ky dat dai chi nhanh huy'41 Mang Yang. Mai ThuOng trcrc 
HDND huy0, Van phOng Huy'n uy, Uy ban kiem tra Huy'e'n uy tham gia tiep dan 
dinh ky ding Chu tich UBND huy'e'n. 
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D6i vai cac don vi khac khi dugc yeu cau (khi có not dung lien quan), Ban 
Tiep ding dan huyen c6 trach nhiem thong bao trvc tiep vai Thu truang don vi de 
tham gia tiep cong dan ding Chu tich UBND huyen. 

c) Ban Tie"p cOng dan huyen c6 trach nhiem lam dAu m6i lien he, thong bao 
mai, phOi hgp vai cac ca quan twc tiep tham gia tiep cong dan; lam thu V, du thao, 
trinh V ban hanh thong bao ket 1u4n ngay tiep cong dan Binh V dm Chu tich UBND 
huyen, thai gian charn nhat la 05 ngay lam viec ke tir ngay tiep cong dan; theo dOi, 
don doe cac ca quan, don vi lien quan giai quyet cac y kien, kien nghi, phan anh cua 
cong dan va viec thkrc hien ket luan chi dao giai quyet cac vu viec cua l'anh dao 
UBND huyen tai buoi tiep dan. 

2. nip cong dan dOt xuerit: 

a) Viec tiep cong dan d6t xuat thirc hien trong cac truang hgp theo quy dinh tai 
Khoan 3, Dieu 18, Lu4t Tie') cong dan narn 2013 va theo yeu cau cUa cap tren; 

b) Chu tich UBND huyen,chU tri tiep cong dan dot xuat. Trong truang hop Chu 
tich UBND huyen khong the tiep .cong dan d6t xuat thi uy quyen cho Pho Chu tich 
UBND huyen chu tri tiep. 

Thanh phan tham gia tiep cong dan d6t xuat do nguai chu tri quyet dinh; Ban 
Tier) cong dan c6 trach nhiem thong bao trvc tiep vai Thu truang cac dan vi tham gia --• 
tiep cong dan cUng Chu tich UBND huyen; 	 ..Y 

c) Ban Tiep cong dan huyen chuan bi dieu kien de tier) cong dan trong truang 
hop d6t xuat, yeu cau cong dan thgc hien dung quy che, dgi nguai co tham quyen 
tiep, th6ng tin, bao cao kip thai den nguai chu tri va nhang nguai tham gia tiep ding  7,;222,1 
dan d6t xuat, thai gian cham nhat IA 05 ngay lam viec ke tix ngay tiep cong dan; dung 
thai theo doi, don Sic ket qua thgc hien ket Juan cac ngay tiep cong dan d6t xuat. 	it 

3. Tiep' cling dan thwang xuyen: 

a) Ban Tiep cong dan huyen lam nhiem vu thuang xuyen tiep cong dan, b6 tri 
can b6 tiep cong dan,thuang xuyen tai Trp tiep cong dan huyen. Mai Van ph6ng 
Huyen 	Uy ban kiem tra Huyen Uy ding tham gia tiep dan thuong xuyen tai ph6ng 
Tiep dan UBND huyen. 

b),  Ban Tiep cong dan huyen tiep nhan, phan loai, 	17 khieu nai, 	cao, de 
nghi, kien nghi, phan anh . cac not dung lien quan den viec thvc hien nhiem 
quyen han cua HDND huyen; trach nhiem cua UBND huyen, Chu tich UBND huyen, 
nhang van de can bao cao vai Chu tich UBND huyen cho y kien chi dao ye chi' 
trucmg, quyet dinh cua UBND huyen va cac don thu khieu nai, to cao, de nghi, kien 
nghi, phan anh khong thu6c cac not dung quy dinh tai cac Diem a, b, Khoan 4, Dieu 
13, Luat Tie'p cong dan nam 2013. 

Dieu 7. Cong 1)4 thong tin ve viec tiep cOng dan cua co.  quan, to chtic, don 
vi, Ca nhan. 
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1. Ban Ti6p cong dan huyen co trach nhiem niem yet cong khai tai try ser tiep 
ding dan gOm: N'6i quy tiep cong dan, lich tiep cong dan dinh kS7 dm Chit tich UBND 
huyen va cong 1)6 tren Cong thong tin dien tir cua huyen. 

2. Co quan, to chirc, don vi c6 trach nhiem niem yet cong khai thong tin .\/' 
viec tiep cong dan cua co quan, to chdc, don vi minh tai Tru ser co quan, to chuc, don 
vi tai dia diem tiep cOng dan. 

N6i dung thong tin can cong 1)6' Om: 

a) Noi ti 6p cong dan; 

b) Thad gian tiep cong dan thuerng xuyen; 

c) Lich tiep cong dan dinh kj,  cua ngueri dimg d'Au co quan, to chirc, don vi; 

, 	3. Lich tiep cong dan dugc niem 	ch4m nhAt 05 ngay lam viec, tnr6c ngay 
tiep cOng dan. Truerng hop khong the thgc hien viec tiep ding dan theo lich da cong 
1)6 vi 1)",  do bat kha khang thi,chuyen lich tiep cong dan sang theri gian khac va phai 
thong bao then gian du kien tiep cong dan tai not tiep ding dan. 

Dieu 8. Bac) ve an ninh trot ttr tai Tru 	tiep cong dan huy0 va not tiep 
cong dan. 

Tai Try ser tiep cong dan huyen co can b6 sy quan Cong an huyen lam nhiem 
vu bao ve an ninh, trot to va an toan cho nguai tiep cong dan trong ngay tiep cong 
dan dinh kST, d6t xuat ho4c khi nh4n duac yeu cau; xir 1)",  hoc kien nghi ngueri c6 
tham quyen xir 1)",  ngueri c6 hanh vi vi pharn phap 1u4t tai Tru tiep cong dan huyen; 
ph6i hop voi,Bao ye 	quan bao dam an ninh, trot tu, yeu cau ding dan thgc hien 
dung quy the tiep cong dan, khong de cong dan 	vao phong tiep cong dan khi 
chua dugc 	cho phep, 	ngueri 	tri tiep cong dan; ngan ch4n, 	theri 
nhimg tnrong hop gay roi, lam mat an ninh, trot to tai Tru se r tiep cong dan. 

Chuang III 
NHIEM VU, QUYEN HAN CUA TRU'ONG BAN TIEP CONG DAN HUY01, 

NGU'OT TIEP CONG DAN 

Dieu 9. NhiOn vu, quyen han cua Truirng ban Ti4 cong dan huy0. 

1. Quan ly, diL hanh hoot d6ng tai Tru so tiep cong dan huyen; diL hanh, 
danh gia viec thgc hien nhiem vu cua nguai,tiep cong dan cna co quan, to chirc tham 
gia tiep cong dan thueng xuyen tai Tru se( tiep cong dan huyen. 

, 	2. Phan cong cong chirc thgc hien viec tiep cong dan thuong xuyen tai Tru soy 
tiep cong dan huyen. 

3. Chu tri, phoi hop,voi dai dien cac co quan, chirc tham gia tiep cong dan 
thuong xuyen tai Tru s6 tiep cOng dan huyen va cac co quan, to chdc hau quan khac 
chuAn bi cho Lanh dao Huyen Uy, HDND, UBND huyen, dai bieu HDND huyen tiep 
ding dan khi c6 yeu cau. 
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4. Yeu cau hoSc de nghi co quan, to chirc, dan vi CO lien quan cir ngtroi CO 
trach nhiem den Tru so tiep cong dan huyen de phoi hop tham gia tiep cong dan khi 
CO vu viec phirc tap hoc trong tnrang hgp can thiet khac. 

5. Yeu cau hoc de nghi ca quan, to chirc, don vi, ngtroi co thAm quyen xir 1S,  
d6i voi ngtthi c6 hanh vi vi pham phap luSt ye tiep cong dan, not quy, quy the tiep 
cong dan. 

Dieu 10. Nhie:m vu cua ngtthi tiep cong dan. 

1. Tiep nhSn khieu nai, to cao, de nghi, kien nghi, phan anh lien quan den not 
dung khieu nai, to cao, de nghi, kien nghi, phan anh. 

, 2. Co,thai d6 nghiem tik, ton trong cong dan, 	nghe, tiep nhan cac don thu 
khieu nai, to cao, de nghi, kien nghi, phan anh hoc ghi chep day du, chinh xac not 
dung cong dan den khieu nai, to cao, de nghi, kien nghi, phan anh trinh bay; khi cong 
dan khieu nai, to cao, de nghi, kien nghi, phan anh truc tiep, nguoi tiep ding dan c6 
trach nhiem lap bien ban ghi chep not dung va yeu cau cong dan ky xac nhan hoc 
diem chi vao van ban. 

3. Giai thich, huong dan cho nguai den khieu nai, to cao, de nghi, kien nghi, 
phan anh chAp hanh chu trucmg, duong 16i, chinh sach, phap luSt, ket luSn, quyet dinh 
giai,  quyet da co hieu luc phap lust dm co. quan c6 tham quyen; huang dAn ngtroi 
khieu nai, to cao, nghi, kien nghi, phan anh den dimg co quan hoc nguai CO tharn 
quyen giai quyet. 

4.,Trkrc tiep xir 	phan loaf, chuyen giao cac don thu khieu nai, to cao, de 
nghi, kien nghi, phan anh thuc tham quyen cho cac co quan chuyen man thuc 
huyen,xem xet, giai quyet va tra 16i ngtr6i c6 dan; chuyen cac dan thu khieu nai, to 
cao,,  de nghi, kien nghi, phan anh khong thuc tham quyen,den cac co quan c6 tham 
quyen xem xet,,giai quyet; khi nhSn dugc ket qua giai quyet, 	1S, 	ca quan, dan 
vi thong bao ket qua xu ly khieu nai, to cao, de nghi, kien nghi, phan anh cho ding 
dan biet thuc hien. 

Dieu 11. Quyen cfia nguici tiep cong dan. 

1. Yeu cau nguai den khieu nai, to cat), de nghi, kien nghi, phan anh neu r6 ho 
ten, dia chi, xuAt trinh giAy to thy than, giay fly quyen (neu có), don hoc trinh bay 
day du, r6 rang nhang not dung ,khieu nai, to cao, 	nghi, kien nghi, phan anh va 
nhang,yeu cau giai quyet; cung cap tai lieu, chUng cir lien quan den viec khieu nai, to 
cao, de nghi, kien nghi, phan,  anh. Truong hop cong dan trinh bay bang mieng cac 
khieu nai, to cao, de nghi, kien nghi, phan anh, neu thay can thiet thi yeu cau cong 
dan viet thanh van ban va ky xac nhSn hoSc diem chi. 

, 2. Nhang tnthng hgp,dugc chi tiep cong dan theo quy dinh tai Dieu 9, LuSt 
Tip cong 	dan nam 2013, Om: 
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a) Ngired trong tinh trang say do dung chat kich thich, ngirai mac b'anh tam 
th'an hodc mot banh khac lam mat kha nang nhan thirc hodc kha Wang diet' khien hanh 
vi cua minh; 

b) Ngired co hanh vi de d9a, xuc pham ca quan, to chic, dan vi, nguai tiep 
cong dan, ngued thi hanh cong vu hoc có hanh vi khac vi pham not quy nai tiep cong 
dan; 

c) Ngirai khieu nai, to cao ve vu viac da dirge giai quyat dung chinh sach, phap 
ludt, dirge co.  quan nha nu& cc') tham quyen dieu tra, ra soat,, thong bao bang van ban 
va da duvc 	giai thich, htrong dan nhung van tinh khieu nai, to cao keo dai; 

d) Nhang twang hop khac theo quy dinh cua phap ludt. 

3. Yeu cau ngtrod vi pham not quy tiep cong dan cham dirt hanh vi vi pham; 
trong twang hap can thiet, ldp Hen ban ye viac vi pham va de nghi ca quan chic 
nang xirlitheo quy dinh cua phap ludt. 

Chuang IV 
QUYEN VA NGHiA VU CUA CONG DAN 

Kill DEN NOI TIEP CONG DAN 

pieu 12:  Quyen ciia nguiYi khieu nai, to cao, de nghi, kien nghi, phin anh 
khi den noi tiep cong dan. 

Khi dan nai tiep cong dan, theo quy dinh tai Khoan 1, Dieu 7, Ludt Tip cong 
dan nam 2013, ngued khieu nai, to cao, de nghi, kien nghi, phan anh có cac quyen sau 
day: 

a) Trinh bay va not dung khieu nai, to cao, kien nghi, phan anh; 

b) Dirac huorig dan, giai thich va n6i dung lien quan den khieu nai, to cao, kien 
nghi, phan anh cua minh; 

c) Khiau nai, to cao ve hanh vi vi pham phap ludt cua nguoi tiep cong dan; 

d) Nhan thong bao va viac tiep nhdn, kat qua xir ly khieu nai, to cao, kien nghi, 
phan anh; 

d) Truemg hop nguesi khieu nai, to cao, kien nghi, phan anh khong sir diring 
thong thao tieng Viet thi có quyen sir dying ngued phien dich; 

e) Cac quyen khac theo quy dinh cua phap ludt ve khieu nai, to cao. 

Dieu 13. Nghia vu cua nguiri khieu nai, to cao, kien nghi, phin anh khi den 
tiep cling dan. 

Khi clan nai flap cong ddn, theo quy dinh tai,Khoan 2, Dieu 7, Ludt Tip cong 
ddn nam 2013, ngueri khieu nai, cao, 	nghi, kien nghi, phan anh có cac nghia vu 
sau day: 
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a) Neu r6 h9 ten, dia chi hoc xuat trinh giSy t6 tuy than, gidy fly quyen (neu 
c6); 

b) Co thai da dung muc, ton trong dai vOi nguai tiep cong dan; 

c) Trinh bay trung thuc su viec, cung cap thong tin, tai lieu lien quan den nai 
dung khieu nai, to cao, kien nghi, phan anh; ky hoc diem chi xac nhan nhfing nai 
dung trinh bay da dugc ngu6i tiep ding dan ghi chep lai; 

d) Nghiem chinh chip hanh nai quy tier) cong dan va huong clan cua nguai tier) 
cong dan; 

d) Twang hop nhieu ngued ding khieu nai, to cao, kien nghi, phan anh ve mot 
nai dung thi phai cu ngueri dai dien de trinh bay nai dung khieu nai, to cao, kien nghi, 
phan anh; 

e) Chiu trach nhiem truac phap luat ve nai dung khieu nai, to cao cua minh. 

Chuang V 
MO1 QUAN HE GIU'A BAN TIEP CONG DAN HUYtN 
VA CAC CO QUAN CO THAM QUYEN GIAIQUYET 

Dieu 14. Trach nhqm, not dung phOi hyp ciia cac co' quan, to chin tham 
gia tiep cong dan thtrirng xuyen tr4i Try so. tiep cong dan huy0: 

1. Cac ca quan, to chirc tham gia tiep cong dan thuong xuyen tai try sb tiep 
cong dan huyen ,c6 trach nhiem cir dai dien phoi hop yoi Ban Tiep cong dan huyen 
thuc hien viec tiep cong dan theo quy dinh 	Lust Tiep cong dan; phoi hop yoi Ban 
Tiep cong dan ding cap trong viec tiep cong dan; tiep Wan, )(UV/ don; kiem tra viec 
thuc hien phap luat ye tiep cong dan, xir ly dan, cung cap cac thong tin, tai lieu, trao 
doi, xir ly cac Yu viec c6 lien quan thuc linh Niue quan ly cua ca quan, dan vi minh 
khi c6 yeu cau. 

2. Cac ca quan, to chirc tham gia tiep cong dan thuong xuyen tai Try so. tiep 
cong dan huyen thuc hien nhiem vu phai hap theo quy dinh cua Luat Tie') cong dan 
nam 2013. 

Dieu 15. Xti 1y khieu nai, to cao, de nghi, kien nghi, phap anh do cac co' 
quan, to chirc chuyen den 

1. Khi nhan dugc cac dan thu khieu nai, to cao, de nghi, kien nghi, phan anh 
dm ding dan thi Thu tnrarng cac ca quan hanh chinh nha nuerc c6 tham quyen phai 
xem xet, giai quyet dam bao thoi han phap luSt quy dinh. Truaing hop da c6 ket luan 
hoc quyet dinh giai r  quyet thi tra 16i cho cong dan biet ya thuc hien theo quy dinh 
cua phap luat ye khieu nai, to cao, de nghi, kien nghi, phan anh; clang thei thong bao 
ket qua xir 1)",, giai quyet cho Ban Tie]) cong dan huyen hoSc Chu tich UBND huyen 
bi'et. 

2. Khi nhan dugc don (nOi dung) khieu nai, to cao, de nghi, kien nghi, phan 
anh cua cong dan tai Ban Tiep cong dan huy'n hoc Chu tich UBND huyen nh4n trtrc 
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tiep hoac cot quan cap tren chuyen den, Ban Tiep cong dan huyen nghien ciru ap dung 
cac quy dinh cita phap luat, phan loci, xir 1jt, chuyen giao Trtrong cac phong, ban, co 
quan, don vi thlt8c huyen; Chit tich UBND cac xa, thi tran trong huyen xem xet, giai 
quyet theo tham quyen. TruOng cac phong,,  ban, co quan, don vi thu8c,huyen; doi voi 
dun chuyen Chit tich UBND cac 	tan xem xet, xir giai quyet, Twang Ban 
Tier) ding dan c6 trach nhiem don doe va yeu cau Chit tich UBND xa, thi tran tra 1Oi 
ding dan theo quy dinh cita phap luat, (long thud thong bao ket qua xir 15/, giai quyet 
cho Ban Tiep cong dan huyen (hojc Chu tich UBND huyen) de th6ng bao 10 cho 
ngtrei khieu nai, to cao, de nghi, kien nghi, phan anh theo quy dinh tai Ithoan 1, Dieu 
21, Luat Tiep ding dan 2013. 

3. TruOng cac phOng, ban, ,co quan, don vi trtyc thu8c UBND huyen khi nh4n 
duvc don (neii dung)khieu,nai, to cao, 	nghi, kien nghi, phan anh do cac 	quan 
cua Quoc h8i, 	Neu Quoc h8i, dai, bieu HDND cac cap, Huyen 	UBND huyen 
(Ban Tiep tong dan huyen) chuyen den c6 trach nhiem xem xet, giai quyet theo dung 
quy dinh phap luat va thong bao ket qua cho co quan, ngued da chuyen don biet. 

Dieu 16. Xir ly trach nhiem khong giai quyet khieu nai, to cat), de nghi, 
kien nghi, phan anh thui)c than' quyen. 

D6i 	nhfing don thu khieu nai, to cao, de nghi, kien nghi, phan anh do 
UBND huyen (Ban Tiep cong dan huyen) va cac co quan, to chirc chuyen den cac co 
quan c6 tham quyen giai quyet, neu Thu trugng co quan do de qua thai han quy climb 
ma khong giai quyet thi Ban Tiep ,cong dan huyen CO quyen kien nghi voi Chit tich 
UBND huyen c6 bien phap xir1jineu co quan do co tinh tri hoan khong giai quyet. 

Chuang VI 

TO 	 HItN 

Dieu 17. Trach nhint ctia Ban Tiep cong dan huy0. 

Ban Tiep cong dan huyen ph6i hop 	Thanh tra huyen tham muu, gitap Chit 
tich UBND huy'en,  don dot, kiem tra cac Trtrong phong, ban, co quan, don thu8c 
huyen trong viec to chirc tiep ding dan theo quy dinh cua phaplu4t. 

Ban Tiep cong dan huyen chiu trach nhiem to chirc thgc hien tot ding tac tiep 
cong dan thuong xuyen tai Try so' tiep cong dan huyen; Tong hop tinh hinh cong tac 
tiep cong dan, cac don thu khieu nai, to cao, de nghi, kien nghi, phan anh da nhan cua 
ding dan va giao Trugng cac phong, ban, co quan, don vi thu8c huyen xem xet, giai 
quyet nhfing vu viec con ton dgng, khO khan, vuang mac, bao cao Chit tich UBND 
huyen, tham muu cho 

de 
tich UBND huyen (co cac vu 	dwor giao china giai 

quyet xong) du nghe de ban bien phap xir ly, giai quyet dirt diem cac vu viec con ton 
dgng, kilo khan, phirc tap keo dai. 

Dieu 18. Trach nhi@n cua Cong an huy0. 

B'6 tri hrc luvng dam bao an ninh, tr4t ty.  tai Try so• tier) cong dan huyen vao 
cac ngay tiep cong dan dinh kY, dOt xuat hoac khi c6 yeu cau; chit d8ng piled hop vai 
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Le Tring 

Ban Tiep ding dan huy8n, Thu truong cac co quan, don vi,  va ngueii phki trach nai 
tiep cong dan dam bao an town, trat to nai tiep cong dan; trien khai phucmg an xir 
giai quyet mot so tinh huong khieu nai, to cao, de nghi, kien nghi, phan anh tap trung 
&Ong ngueri khong dung quy dinh va lqi dung tuan hanh trai phep tren dia ban huy8n; 
phoi hop phong ngira, phat ,hi8n, dau tranh, 	cac tnrong hgp lgi dung quyen 
khieu nai, to cao, de nghi, kien nghi, phan anh có hanh vi vi pham phap luat gay phirc 
tap ve an ninh trat tkr. 

Dieu 19. 'Erich nhiem cua Truirng cac phong, ban, co.  quan, don vi trip 
thuOc UBND huyen. 

Tnrong cac phOng, ban, co quan, don vi thuOc huy'8n có trach nhi8rn tri8n khai 
thuc hi8n tiep cong dan tai ca quan, don vi minh theo quy dinh cUa rphap 1114 Hang 
thang,,q4, 06 thang, 09,thang va nam tong hop tinh hinh cong tac tiep cong dan, bao 
cao ket qua thkrc hi8n ve UBND huyen (qua Ban Tie], cong dan huyen) de tong hop 
toan huyen bao cao cap tren theo quy dinh. 

Dieu 20. Khen thuimg va xir Ijr vi ph4m. 

Cac co quan, to chirc, don vi va ca nhan thkrc hi8n tot quy ch'8 nay se dugc bi6u 
ducmg, khen thuong kip theri; neu vi pham tuy thuOc vao mirc (10 se bi xir 1)",  theo quy 
dinh cua phap luat. 

Trong qua trinh thkrc bi8n, neu phat sinh wrong mac, yeu cau cac ca quan, don 
vi bao cao kip thai ve UBND huy'8n (qua Ban Tiep cong dan huyen) de xem xet, sira 
doi, bO sung Quy the cho phu hop./. 
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