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KE HOACH
ti6p c6ng dAn, tISi tho4i trrlc ti6p voi din vir xir lf nhirng phin 6nh, ki6n

ngh! cria d6n nim 2021 ci, tldng chi Bi thu HuyQn ty

Thpc hiQn Quy dinh sO t t -qOnW, ngdy I 8 th6ng 2 ndm 2019 cua BQ Chinh
trf ; Quy dinh s6 I l5-QD/TU, ngity 29 thring l2 ndm 2020 cta Tinh ty, Quy dinh
sO teA-qOmU, ngdy 05 th6ng 02 ndm 2021 cia HuyQn iry ui trd"h nhi€m cua

-: : "ngudi d*ng dau cup uy rrong ti,ip ddn, d6i thoc.ti trqrc ti€p voi ddn vd xri $, nhtmg
phdn dnh, ki€n nghi cia ddn, Ban Thudng vp HuyQn uy x6y dpng rcti hoach ti6p
c6ng dAn, d5i thoai truc ti6p voi ddn vd xt l;i nhirng ph6n anh, kiatn nghi ctia ddn

ndm2021 cta ddng chi Bi thu HuyQn ty, nhu sau:

I- MUC DicH, vtu cAu

. l. Mgc tlich

- Triiln khai thuc hign nghi€m c6c quy tlinh cria Tpng uong, cria tinh, cta
huyQn; n6ng cao hiQu qu6 c6ng tric titip d6n, diSi tho4i trgc titip v6i d6n vd xri lj
nhirng ph6n 6nh, ki6n nghi cria nh6n d6n tr€n <tia birn huyQn.

- N6m b6t kip thdi tam tu, nguyQn vgng chinh dring ctra nhdn ddn tr€n tlfa bdn,

qua tt6 trao d6i, giai thich, huong d6n c6ng d6n dtin co quan c6 thAm quy€n gi6i quy€t

ho[c chi d4o co quan c6 thAm quydn thp l1f, gidi quyiit klp thdi nhirng phan 6nh, ki6n

nghf, khii5u n4i, t6 c6o cria.ddn theo quy dlnh cta Dang, ph6p lu4t cta Nhd nudc; dting

thdi, tuy6n truy6n, vpn tlQng nh6n dAn ch6p hdnh nghiCm chri trucrng cria Eang, chinh

srich, phrip luat ctu Nhe nu6c.

2. YGu cAu
,:,- ViQc ti6p c6ng d6n, d6i tho4i trpc ti6p vdi ddn vd xft lf, giii quy€t nhirng

ph6n 6nh, kiiln nghi, khi6u n4i, t6 c6o cria ddn phii thqc hiQn d6n chit, c6ng tdm,

kh6ch quan, kfp thdi, dtng ph4m vi, thAm quydn, trinh tq, thir tpc vd t4o thufn lgi
nh6t cho ngudi dAn;'b6o mft th6ng tin, tl6m b6o an todn cho nguoi ph6n rinh, kiiin
ngh!, khii5u nqi, t0 c6o.

- D6m bdo sg phi5i hqp ch?t chE, thting nhAt, d6ng bQ ctra crlc co quan, tton v!,

dia phuong c6 li6n quan trong tham muu, phuc vg d6ng chi Bi thu HuyQn riy ti6p

c6ng d6n, dOi thoai truc ti6p v6i ddn va xu lj nhirng ph6n 6nh, ki6n nghi cia ddn.

II. HiNH THU'C, NeI DUNG, PHAM vt, DIA DIEM TIEP cdNc oAN
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l. Hinh thri,c ti6p c6ng d6n

I.I. Tiiip ddn itlnh kj,

D6ng chi Bi thu HuyQn iry ti6p din m5i th6ng 01 ngdy, viro ngdy 20 hdng

th6ng; n6u trtrng vdo ngay 16, ngdy nghi thi chuy6n qua ngdy lirm viQc li€n k6 vd c6

th€ ti6p ri6ng n6u th6y cAn thi6t ho6c theo y6u cAu ctra c6ng dAn OOI vOl ntrirng

ph6n rinh, ki5n nghl, khitiu n4i, t5 crio li6n quan d6n suy tho6i d3o duc, li5i sOng,'tu
di6n biiin", " tg chuy6n h6a" cria c6n bQ, ding vi€n.

1.2. Tidp ddn iIfi xudt

Khi c6 vg viec khii5u kiQn phuc tpp, d6ng nguoi tham gia; vr; viQc li6n quan dtln

tnich nhiQm cia nhi6u co quan, don vi; vu viQc c6 th6 xAy ra hiu quir nghiOm trqng,

Anh huorrg x6u d6n an ninh chinh tr!, tr{t ty an toirn xi hQi tr6n dia ban huyen.

2. NQi dung, ph4m vi ti6p c6ng din

2.1. Nhtng ph6n 6nh, kiiin nghi, khi6u nai, ti5 c6o phfc t4p, k6o ddi dE dugc
,:.:,

c6c c6p chinh qpydn, c6c co quan ch[rc ndng gi6i quy6t nhmg ngudi d6n chua

d6ng thufn; nhirng vq viec khiiiu kiQn c6 t6c dQng, 6nh hu&ng x6u dtin an ninh

chinh tri, trat tU an toirn xd hQi vd nhirng phin 6nh, ki6h nghi cria d6n lidn quan d6n

suy tho6i dqo dirc, tOi sOng, "tU di6n bitin", " tq chuy6n h6a" cira c6n bQ, ding vi6n.

2.2.Tryc ti6p di5i thopi v6i ddn vd gi6i qry6t c6c v6n d6 thuQc thAm quy6n,

tr6ch nhiQm cira ddng chi Bi thu HuyQn ty hoflc tiiip thu y kit5n, don, thu khit5u nai,

t6 c6o cira dAn d6 chi d4o co quan, don v! c6 thAm quy6n tiiip nhfln, gi6i quy6t theo

quy tllnh cta D6ng, ph6p lu4t cta Nhir nudc.

3. Dia tli6m ti6p c6ng din

Try sd Uy ban nhin d6n huyQn, dia chi: SO ZO, Oucrng TrAn Pht, ThitiSn Kon
Dong, huyQn Mang Yang.

III. THANH PHAN THAM GIA TITP COXC DAN VA TRACH
NHrpM CUA CAC CO QUAN, DON VI THAM GrA Trtp CoNC DAN VOr
DONG cHi Bi THT.IHUYpN uY

_.tl. Thirnh phin tham gia ti6p cdng dAn

Dai diQn Thuong truc H6i ddng nhin d6n huyQn; dai dien l6nh d4o: 0y ban

nhdn d6n huyQn; Uy ban M{t trQn T6 qu6c ViQt Nam huyQn; c6c co quan chuy€n
tr6ch, tham mrru giip viQc Huy6n ty; Thanh tra huyQn; Ban Ph6p ctr6 Hqi a6ng
nhdn d6n huygn; Ban Ti6p c6ng ddn huygn; mQt s6 phdng, ban c6 li6n quan vd bi
thu x6, th! tr6n khi c6 y6u ciu ctia ddng chi Bi thu HuyQn iy.

2. Trich nhiQm cria cic co quan, tlon vi tham gia ti5p c6ng d6n vriri <Idng

chi bi thu huyfn fry
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2.1. Yin phdng Huy6n ty cht tri, phOi trqp vdi Uy ban Kitim tra HuyQn riy,

VEn phdng HQi tl6ng nhdn d6n - Uy ban nhAn ddn huyQn, Ban Ti6p c6ng dAn huyQn

tiiip nhQn d6ng kj nQi dung phan 6nh cta c6ng d6n dti tham muu cho d6ng chi Bi
thu HuyQn riy chi d4o co quan c6 thAm quyAn kiiim tra, nghidn ctru, d6 xu6t
phuong ph6p, nqi dung tliii tho4i, chuy6n Vdn phdng Huygn ty truoc ngdy 15

hirng th6ng d€ b6o c6o d6ng chi Bi thu HuyQn riy cho f ki6n.

Trufc 4 ngdry, ngdy ti6p dAn tlinh k!, Vdn phong Huygn ty giri th6ng brio

ctio c6ng ddn dE tling kj bitit vd gui gi6y mdi d6n thir trudng c6c co quan, tlon vi
c6 li6n quan dO tham gia ti6p c6ng ddn, d6i tho4i vdi din ctng d6ng chi Bi thu
HuyQn iry; d,5ng thoi, dq th6o th6ng b6o kt5t luin, y kiiin chi d4o cira d6ng chi Bi
thu HuyQn ty tai bu6i ti6p c6ng din. Trwdng hqp thi trthng co quan, iton v!
itugc mdi tham gia tiiip dAn vi cilng vipc khing thi tham gia fi6p ddn vhi iting
ch{ Bi thr HuyQn riy thi phdi thilng btio cho Vdn phbng HuyQn rty bing vdn bdn
trrbc 01 ngdy iI6 xin ! kidn iling chi Bi thr HuyQn rty.

2.2. Ban T6 chuc HuyQn riy, Uy ban Ki6m tra HuyQn iry chri tri, ptrOi trqp Van
phdng HuyQn iry tham mm, giirp d6ng chi Bi thu Huy€n riy t6 chirc ti6p ddn voi
nhftng phin rinh, ki6n nghi, khi6u n4i, t6 c6o theo quy dinh tai muc 3, mqc 4, Di6u

13, Quy dinh s6 198-QD/HU ngdy 05 th6ng 02 nim2021 cira Ban Thudng vU

HuyQn ty.

" 2.3. C6ng an huyQn tt6m b6o an ninh, trQt tq vir xu lli c6c tinh hu6ng phAt sinh,

c6c truong hqp vi pham nQi quy t4i noi ti6p c6ng ddn.

2.4. Ban Ti6p c6ng d6n huygn bO tri phdng ti6p d6n vd c6c trang thiet bi, diCu

kiQn phuc vu ti6p dAn cta d6ng chi Bi thu HuyQn iry theo'quy d!nh.

Kii hoach ndy th6ng b6o d6n c6c co quan, don vf c6 li6n quan phi5i hqp thgc

hiQn; duqc ni6m y6t t4i T4r s0 Uy ban nhdn ddn huygn; th6ng b6o tr€n Dai PhAt

thanh - Truy6n hinh huyQn d6 cric co quan, t6 chuc, don v[ vir c6ng ddn bi6t.

Noi nhAn: T GVU
- Thuong tryc Tinh ty (b6o c6o),
- Ban NQi chinh Tinh uy (brio crio).
- HQi d6ng nhdn dAn. Uy ban nh6n ddn huy€n. , 

.
- Cric co quan chul in triich tham muu. gitip vi6c i ,

HuyQn ty, ,.:.'.

- Dang ty cac xa. thi tran.
- Cric phdng, ban, Mat trQn T6 qu6c Viet Nam huydn,.,_
doan thO chinh tri - xd hOi huyQn, Ban Ti6p c6ng dAn 

'

h3yen, Ban Phrip ch6.HQi d6ng nhAn dAn huyQn,

- Trung tdm Vdn h6a th6ng tin vd Th6 thao huyQn,

- C6c ddng chi TUV php trrich huyQn (b5o c6o),
- C6c d6ng chi HuyQn riy vi6n,
- Lrru Vdn phdng Huy0n ty.
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