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UY BAN NHAN DAN 	CONG HOA xA HOI CHU NGHIA VIET NAM 
HUYEN MANG YANG 	 DOc lap - Ttr do - 14nh phfic 

SOr 	QD-UBND 	 Mang Yang, ngay OS thong 4 nom 2019 

QUYET DINH 
V/v stilt dii, bO sung Quyet dinh so: 358/QD-UBND ngay 20/02/2019 cfia UBND huyen "V/v 

ban hanh NQi quy tiep cong dein tgi phbng tap cong dan cua UBND huyen Mang Yang" 

UV BAN NHAN DAN HUYEN 

Can cir Lulat T6 chirc chInh quyen dia phucmg ngay 19/6/2015; 
Can cir LuAt Tie') cong dan ngay 25/11/2013; 
Can cir Nghl dinh s6: 64/2014/ND-CP ngay 26/6/2014 dm Chinh phis "quy dinh chi tiEt 

thi hanh mat so dieu cua Ludt Tiip cong dern"; Thong to so: 06/2014/TT-TTCP ngay 
31/10/2014 oh Thanh tra Chinh phi" "Quy dinh quy trinh tiep cong dein"; 

Can cir Quyet dinh so: 358/QD-UBND ngay 20/02/2019 dm UBND huyen "V/v ban 
hanh NOi quy tiep cong dan tai phong tiep cong dein czia UBND huyen Mang Yang"; 

Theo de nghi cua Trutmg Ban Tiep cong dan huyen, 

QUYET DINH: 
Dieu 1. Sira doi nOi dung tai Phan III dm NOi quy tier) cong dan tai Phong tier) cong 

dan ctia UBND huyen Mang Yang (ban hanh kern Quyk dinh so: 358/QD-UBND ngay 
20/02/2019 caa UBND huyen) nhu sau: 

Chit tich UBND huyen chit tri tiep cong dan dinh kS,  m8i than 02 ngay (tdp dan vao 
ngay 15 va 26 hang thdng). 

* Thai gian tiep: 
- Buoi sang: Tir 08 gib 00' plult den 10 gie• 00'. 
- Bu6i chieu: 111 14 gio• 00' phitt den 15 giir 30'. 
Dieu 2. Quyet dinh nay c6 hieu luc ke tir ngay 14. 
Cac dieu, khoan khac tai NOi quy ban hanh kern theo Quyet dinh s6: 358/QD-UBND 

ngay 20/02/2019 cua UBND huyen van gift nguyen hieu luc 
thi hanh. 

Chanh Van phong HDND&UBND huyen, Chanh Thanh tra huyen, Truftg cac phong, 
ban, nganh thuOc huyen, Ban Tie') ding clan huyen va cac to chirc, ca nhan co lien quan chiu 
trach nhiem thi hanh Quyet dinh nay./. 

Novi nkin: 
- Nhu Dieu 2; 
- Ti'. Huyen Cry (B/c); 
- TT. HDND huyen (B/c); 
- CT, cac PCT UBND huyen; 
- COng thong tin dien tir huyen; 
- Trung tam Van hoa, TT va TT (Dua tin); 
- UBND cac xa, thi tan; 
- Lai: VT, TH. or  





TM. UY BAN NHAN DAN 
KT. CHU TICH 

CHU TICH 

7/4* 

4-

...\  

17. 	.12; 
7E.  

• 

1.1) 

Le Trong 

4 

a BAN NHAN DAN 
HUYEN MANG YANG 

CONG HOA XA HOI CHU NGHIA VIET NAM 
Dec lap - Ttr do - Hanh phtic 

       

S 
	

/QD-UBND 	Mang Yang, nga30?0 thong 02 nom 2019 

QUYET DINH 
Ve viec ban hanh Nei quy tiep &Ong dan 

tai phong tiep cong dan cua UBND huyen Mang Yang 

UY BAN NHAN DAN HUYEN 

Can cu Lust To auk chinh quyen dia phuang ngay 19/6/2015; 

Can cir Lust Tiep cong dan ngdy 25/11/2013; 

Can cir Nghi dinh s6: 64/2014/ND-CP ngay 26/6/2014 dm Chinh phir "quy dinh 
chi tik thi hanh mat so di 'du czia Luat Tie1p cong &in"; Thong to so: 06/2014/TT-TTCP 
ngay 31/10/2014 dm Thanh tra Chinh phu "Quy dinh quy trinh tiep cong dcin"; 

Theo de nghi cfra Tnrong Ban Tie') cong dan huyen, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay NOi quy tiep cong dan tai ph6ng Tiep 
Cong dan cua UBND huyen Mang Yang. 

Dieu 2. Quyet dinh nay co hieu luc ke to ngay 

Chanh Van phong HDND&UBND huyen, Chanh Thanh tra huyen, Tnrong cac 
phong, ban, nganh thuOc huyen, Ban Tiep cong dan huyen va cac to chirc, ca nhan co 
lien quan chiu trach nhiem thi hanh Quyet dinh nay./. 

Nei nhOn: 
- Nhis Di'eu 2; 
- UBND tinh (B/c); 
- Thanh tra tinh (B/c); 
- TT. Huy@t fly (B/c); 
- TT. HDND huyen (B/c); 
- CT, cac PCT UBND huy'0; 
- COng thong tin din tCr huy@i; 
- UBND cac )(a, thi tran; 
- Ltru: VT, TH 
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có); 

2. CO thai dO dung mgc, ton trong cl6i vai nguai tiep cong dan; 

3. Trinh bay trung 
kien 

sir viec, cung cap thong tin, tai lieu lien quan den noi 
dung khieu nai, cao, kien nghi, phan anh; k)", hoAc diem chi xac nhAn nhang noi dung 
trinh bay da dugc nguai tiep cong dan ghi chep lai; 

4. Nghiem chinh chAp hanh noi quy tiep cong dan va huong dAn cua nguai Wei) 
cong dan; 

5. Twang hop nhieu nguai ding khieu nai, to cao, kien nghi, phan anh ve mot 
noi dung thi phai cir nguai dai dien de trinh bay noi dung khieu nai, to cao, kien nghi, 
phan anh; 

6. Khong mang theo cac loai vu khi, chAt no, chit clOc, chAt chay va cac loai hung 
khi khac vao PhOng tiep cong dan; 

7. Dugc quyen khieu nai, to cao vbi thu trugng truc tiep dm can bO, cong chirc 
tiep cong dan ye nhirng hanh vi sai trai, gay can trg, phien ha, sach nhieu trong khi lam 
nhi'em vu; 

8:  D6i 	truong hop to cao, dugc gift bi mat h9, ten, dia chi va but tich cua 
nguai to cao; 

9. Trang phpc phai chinh te, khong dugc an mac ha hang trai thuAn phong my 
tpc, ton trong trAt to cong cong, gift gin ve sinh chung; 

10. Khong dugc lai dung quyen khieu nai, to cao, kien nghi, phan anh de gay r6i 
trat to nai tiep cong dan; có lai noi, hanh ding xfic pham danh du, uy tin dm ca quan 
nha nuOc, can bO, cong chdc tiep cong dan va thuc hien cac hanh vi khac nhu: kich 
&Ong, loi keo, na'm va, chili rua, si nhuc, 16i noi filo tpc. 

II. CAN BO TIEP CONG DAN CO NHIEM VU, QUYEN HAN: 

1. Khi tiep cong dan, ngutri tiep cong dan phai bao dam trang phvc chinh te, có 
deo the cong chirc, vien eh& hoc phu hieu theo quy dinh; 

2.,Yeu cAu nguai den khieu nai, t6 cao, kien nghi, phan anh neu h9 ten, dia chi 
hoc xuat trinh giay to tily than, giay fly quyen (neu co); có dun hoc trinh bay di rang 

I. CONG DAN DEN KHIEU NAL TO CAO, PHAN ANH, MEN NGHI CO 
QUYEN, NGHIA VU: 

1. Phai neu rej h9 ten, dia chi hoc xuAt trinh giAy to tiny than, giAy fly quyen (neu 
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not dung khieu nai, to cao, kien nghi, phan anh; cung cap thong tin, tai lieu can thiet cho 
viec tier, nhan, thv 1)",  vu viec; 

, 	3. Co thai 	dung nwc, ton trong cong dan, 	nghe, tiep nhan dan khieu nai, 
to cao, kien nghi, phan anh hoac ghi chep day du, chinh xac not dung ma nguai den 
khieu nai, to cao, kien nghi, phan anh trinh bay; 

4. Giai thich, huang clan cho nguai den khieu nai, to cao, kien nghi, phan anh 
chAp hanh chit tnrang, duang 16i, chinh sach, phap luat, ket luan, quyet dinh giai guy& 
da ,c6 hieu luc phap luat dm co.  quan c6 tham quyen; hu&ng dan nguai khieu nai, to cao, 
kien nghi, phan anh den dung ca quan hoac nguai co tham quyen giai quyet; 

5. Yeu cau nguai vi pham not quy nai tiep cong dan chamsdirt hanh vi vi pham; 
trong twang hgp can thiet, lap bien ban ye viec vi pham va yeu cau ca quan chirc rang 
xir ly theo quy dinh cita phap luat; 

6. Tir ,ch6i tiep nguai trong tinh trang say do dung chAt kich thich, nguai mac
benh tam than hoac mot b'enh khac lam mat kha nang nhan thirc hoac kha nang dieu 
khien hanh vi cUa minh; 

7. Tir choi tiep nguai c6 -hanh vi de d9a, xuc pham ca quan, to chirc, dan vi, 
nguai tiep cong dan, ngued thi hanh cong vu hoac CO hanh vi khac vi pham not quy nai 
tiep ding dan; 

8. Tir ch6i tiep nguai khieu nai, to cao ve vu viec da giai guy& dung chinh sach, 
phap luat, dugc ca quan nha nuac c6 tham quyen kiem tra, ra soat, thong bao bang van 
ban va da dugc tiep, giai thich, huang clan nhung van co tinh khieu nai, to cao keo dai. 

III. THOT GIAN TIEP CONG DAN: 

- Ban Tiep cong dan tiep dan thuong xuyen vao cac ngay lam viec. 

- Chu tich UBND huyen chit tri tiep cong dan moi thong 02 ngay (tiep dan vao 
ngay 11 va ngay 26 hang Mang), neu trUng vao ngay nghi (thin 7, chit nhat), ngay le, 
ngay Tet thi tiep cong dan vao ngay lam viec tiep theo. Twang hop Chu tich UBND 
huyen khong the tiep cong dan theo lich da dinh thi fly quyen cho Pho Chu tich UBND 
huyen chu tri tiep cong dan. 

* Thai gian tiep: 

- Butd sang: Tu 7 gi6 30' phut den 11 gi6 00'. 

- Bu6i chieu: Tir 13h30' phut den 17 gia 00". 

Het thai gian tiep dan, cong dan den khieu nai, to cao, phan anh, kien nghi khong 
dugc Itru lai nai tiep cong .dan./. 
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