
UBND HUYCN MANG YANG & CONG HOA XA HQ! CHU NGH1A VItT NAM 
BUU DIEN HUYCN MANG YANG 	 Dec lap — Tkr do — Hanh phac 

S6: 0  J--/QCPH UBND-BDH 	Mang Yang, ngay a2G thong nom 2020 

QUY CHE 

Phi luyp trong quail 1j,  viec thi diem chuyen giao mot so nhiem vy, dich vu 
hanh chinh cong tren dia ban huyen Mang Yang de Bu'u dien thifc hien 

Can cir Lu4t TO chirc chinh quyen dia phtrang ngay 19/6/2015; 

Can cir Nghi dinh so 61/2018/ND-CP ngdy 23/4/2018 cua Chinh phi ye 
thkrc hien co the mot cua, mot dra lien thong trong giai quyet thu tkic hanh 
chinh; 

Can cir Quyet dinh so 45/2016/QD-TTg ngay 19/10/2016 dm Thu twang 
Chinh phu ye viec tiep nhjn h9 so, tra ket qua giai guy& thu tvc hanh chinh qua 
dich vu buu chinh cong ich; 

Can cir Quyet dinh so 216/QD-UBND ngay 11/11/2016 dm Uy ban nhan dan 
huyen ve viec ban hanh Quy the lam viec cua Uy ban nhan dan huyen Mang Yang, 
nhiem kS,  2016 — 2021; 

Can cir Quyet dinh so 70/QD-UBND ngay 21/02/2020 cua Uy ban nhan 
dan tinh ban hanh De an thi diem chuyen giao mot so nhiem vu, dich vii hanh 
chinh cong tren dia ban tinh Gia Lai de Blau dien tlwc hien; 

Can cir Quyet dinh so 310/QD-UBND ngay 09/3/2020 dm UBND tinh ve 
viec ban hanh quy the phi hop quan ly thi diem chuyen giao mot so nhiem 
dich vu hanh chinh cong tren dia ban tinh Gia Lai de Btru dien tinh thuc hien. 

NhAm tang ctrong six phOi hop gift UBND huyen Mang Yang va Btru 
dien huyen trong viec quart 1)"/ viec thi diem chuyen giao rn9t so nhiem vu, dich 
vu hanh chinh cong tren dia ban huyen Mang Yang de Btru dien huyen thgc 
hien; UBND huyen Mang Yang va Btru dien huyen th9ng nh't ban hanh quy the 
phi hop veri cac not dung sau: 



Chtrung I 
QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh 

Quy the nay quy dinh nguyen t'Ac, n(:ii dung va trach nhiem phi hop quan 
1/ dm co quan, to chdc, ca nhan có tham quyen trong viec thi diem chuyen giao 
cho Btru dien huyen nhiem vu tham gia ho trg tiep nhjn ho so va tra ket qua giai 
quyet thu tuc hanh chinh (TTHC) theo co che mot cira, mot cda lien thong tren 
dia ban huyen Mang Yang. 

Dieu 2. DOi turfing ap dung 

1. Co quan chuyen giao nhiem vu tham gia ho trg tiep nhjn ho so va tra 
ket qua giai quyet TTHC: Chi nhanh van phong Dang k)"/ d'At dai huyen, Chi cpc 
Thue khu vdc Dak Doa — Mang Yang, Trung tam Y to buyer', cac phong ban 
chuyen mon th0c huyen, UBND cac xa, thi tran. 

, 2. T6 chdc nhjn chuyen giao nhiem vu tham gia hi; trg tiep nhjn so va 
tra ket qua giai quyet TTHC: Btru dien huyen Mang Yang. 

3. Bo phjn tiep nhjn va Tra ket qua giai quyet TTHC cap huyen, cap xa 
(ggi Chung la Bo phjn Melt cda). 

4. Cac to chdc, ca nhan có lien quan. 

Dieu 3. Nguyen tAc phOi hup 

1. Kip thoi, dlfing b0, chat che, th6ng nhAt va theo dimg quy dinh cua phap 
lujt. 

2. Thdc hien dung chirc nang,,nhiem 	quyen hgn va có sir phan cong 
trach nhiem cu the trong qua trinh phi hop. Truerng hop phat sinh nhimg van de 
meri trong qua trinh thgc hien thi cac ben phal ding nhau trao doi de thong nhat 
thdc hien. 

3. Dam bao cOng tac hderng dan, tiep nhjn 116 so va tra ket qua giai guy& 
TTHC dtrgc thgc hien hieu qua va dUng quy dinh cua phap lujt. 

Chtrung II 

NOI DUNG VA TRACH NHItM PHOI HQP 

Dieu 4. NOi dung va trach nhiem phOi hgp cila Chi nhanh van phOng 
Bang 147 dAt dai huyen, Chi cuc Thue khu vu'c Bak Doa — Mang Yang, 
Trung tam Y to huyen, cac phong ban chuyen mon thui)c huyen, UBND cac 
x5, thi trAn. 

1. Tham mtru, de xu lat cac TTHC thuOc quyen quan ly co the chuyen giao 
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cho Buu dien nhiem vu tham gia tiep nhan hO so,  va tra ket qua tai BO phan MOt 
dm. 

2. Chuyen giao cho Buu dien thkrc hien mot s6 nhiem vu dich vu hanh 
chinh cong thuOc pham vi, tham quyen da dugc Chu tich Uy ban nhan dan tinh 
cong 1316 thkrc hien qua Buu chinh cong ich. 

3. Chi dao cong chirc chuyen mon thuOc quyen quan 

a) H6 trg, huemg dan, tap huan nghiep vu va tao dieu kien thuan lgi de 
nhan vien Buu dien hoan thanh nhiem vu dugc chuyen giao. 

b) Xay dung quy trinh Juan chuyen hO so cac TTHC dugc chuyen giao chi 
tiet, cuthe, ri5 rang, cong khai, minh bach de cong tac phoi hgp thkrc hien dugc 
de' dang, thuan lgi. 

c) Thuong xuyen kiem tra, cap nhat tien dO xir 1)'T timg hO so tren phan 
mem guar' ly de giai quyet TTHC dugc chuyen giao theo quy dinh, bao dam tiled 
gian giai quyet trinh cap cg tham quyen phe duyet. 

d) Cung cap thOng tin ve qua trinh giai quyet TTHC dugc chuyen giao 
cho BO phan MOt cira va nhan vien Buu dien trkrc tiep tiep nhan nhiem vu dugc 
chuyen giao khi cg yeu cau. 

,d) Chu dOng tham muu cg thong bao bang van ban den BO phan MOt 
cira ve 1/ do cham giai quyet ho so TTHC dugc chuyen giao kern theo van ban 
xin 16i to chuc, ca nhan va hen lai thoi gian tra ket qua. 

e) Chu tri, ph6i hgp voi BO phan MOt cira cong khai day du, kip theyi bang 
phuong tien dien tir hoac bang van ban danh mkic TTHC dugc thkrc hien tai BO 
phan MOt dm; cac not dung TTHC dugc cOng khai theo diing quy dinh cua phap 
luat. Thong bao, cap nhat kip theYi nh&ng thay doi cua cac TTHC dugc cong khai 
bang van ban hoac bang dien tir va cung cap day du thong tin lien quan den linh 
vkrc TTHC dugc chuyen giao tai BO phan MOt 

g) Chu dOng phi hgp 	BO phan MOt cira quan ly cong tac tham gia 116 
trg tiep nhan,ho so va tra ket qua giai quyet TTHC 	nhan vien Buu dien; cg 
phuong an bo tri du phong can bO, cOng chirc, vien chirc khong chuyen trach de 
kip theYi thay the nhan vien Buu dien lam viec tai BO phan MOt cfra trong cac 
tnreyng hgp nhan vien Buu dien nghi phep, nghi bu, nghi 6m, nghi viec rieng, di 
hgc hoac nghi vi ly do khach quan khac ma phia Buu dien chua bo tri dugc nhan 
vien Buu dien khac thay the; kip tiled cu cong chirc den BO phan MOt cua khi so 
lugng to chirc, ca nhan den thkrc hien TTHC dugc chuyen giao tang dOt bien ma 
phia Buu dien chua bO tri dugc nhan vien Buu dien khac de 116 trg xir ly cong 
viec. 

h) Quyet toan phi, le phi thirc hien TTHC dugc chuyen giao \Teri BO phan 
MOt cira dugc thu tai BO phan MOt cira (neu cg). 

4. Van phong HOi dOng nhan dan va Uy ban nhan dan huyen cg trach 
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nhiem: 

a) Cap nhat kip theri cac TTHC dugc sira d6i, b6 sung, thay the vao phAn 
mem mot cua dien Ur. 

b) Quan ly, phan cong, theo dOi, giam sat, kiern ,tra, danh gia viec thuc 
hien nhiem vu tham gia 	trg tiep nhan h6 so va tra ket qua giai quyet TTHC 
dugc chuyen giao cho nhan vien Btru dien lam viec tai BO phan MOt cira cap 
huyen; dam bao nhiem vu dugc thuc hien ding quy dinh cua phap luat. 

c) Dieu phoi, theo doi, kiem tra, huerng clan viec chuyen giao nhiem vu va 
viec thuc hien nhiem vu dugc chuyen giao tai Bo phan MOt cira cap xa. 

5. Uy ban nhan dan cap xa ngodi nhang not dung va trach nhiem phi hgp 
quy dinh tai khoan 1, 2 va 3 Dieu nay, con c6 trach nhiem guar' 1)'/, phan cong, theo 
dOi, giam sat, kiem tra, danh gia viec thkrc hien nhiem vu tham gia ho trq tiep nhan 
h6 so va tra ket qua giai guy& TTHC dugc chuyen giao cho nhan vien Btru dien 
lam viec tai Bo phan MOt cira cap xa; dam bao nhiem vu dugc thkrc hien dung quy 
dinh cua phap luat. 

Dieu 5. NOi dung va trach nhi0i cua BO pli4n Wit cira 

1. Phi hgp vai co quan, don vi c6 lien quan thuc hien quy dinh tai diem 
e, khoan 3, Dieu 4 cua Quy the nay.,  Ho trg nhang truerng hgp khong co kha 
nang tiep can TTHC dugc cong khai bang phuong tien dien 

2. Quan ly, kiem tra, giam sat theri gian lam viec, tien dO, chat lugng xir ly 
cong viec, thai do, tac phong, cu xir cua nhan vien Buu dien tiep nhan nhiem vu 
dugc chuyen giao tai 113(3. phan MOt cua va hang thang thong bao cho Buu dien 
biet; tir choi tiep nhan hoac chu dOng de nghi vai Btru dien cu ngueri thay nhan 
vier' Btru dien vi pham kST luat lao &Ong, c6 thai dO, tac phong, cu xir khong 
dung quy the van h6a cong so, nang luc chuyen mon khong dap irng dugc 
nhiem vu hoac co hanh vi vi pham phap luat khac. 

3. Phan cong cu the cong chirc kiem tra tinh hgp phap, hgp le va ky xac 
nhan vac) phieu kiem soat qua trinh giai quyet cua cac,h6 so (khi chuyen 116 so 
va khi nhan ket qua giai quyet TTHC), dam bao viec tiep nhan va tra ket qua doi 
vai cac linh vkrc, TTHC ma nhan vien Buti dien tham gia h8 trq dugc dux hien 
theo dung quy dinh cua phap luat. 

4. Huang an, tiep nhan, giai quyet hoac chuyen h6 so giai quyet; tra ket 
qua giai quyet TTHC; theo dOi, giam sat, danh gia viec giai quyet va tra ket qua 
giai quyt TTHC dugc chuyen giao; thu phi, re phi (neu co) theo quy dinh. 

5. Phi hgp vai cac co quan, don vi lien quan de giai quyet, tra ket qua 
giai guy& TTHC cho to chirc, ca nhan d6i vai truerng hgp TTHC dugc chuyen 
giao yeu cau giai quyet ngay trong ngay hoac cac TTHC dugc giao hoac ity 
quyen cho cong chirc, vien chirc tai BO phan MOt cira giai quyet nhung nay da 
dugc chuyen giao nhiem vu cho nhan vien Btru dien; ho trg to chirc, ca nhan sir 
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dung dich vv cong trvc tuyen mix de) 3, mix 0 4. 

6. Ph9i hop voi cac co quan c6 tham quyen va cac co quan khac c6 lien 
quan tap huAn, ho trg chuyen men, nghiep vu cho nhan vien Buu dien dugc 
chuyen giao nhiem vu tham gia h6 trg tiep nhan va tra ket qua giai quyet TTHC. 

7. Kip thiyi xu ly theo tham quyen hoac chuyen Buu dien hoac co quan c6 
tham quyen xir ly hanh vi vi pham phap luat cua nhan vien Buu dien dugc 
chuyen giao nhiem vv xay ra tai B9 phanIVI9t cda. 

Tie') nhan, xii ly hoac thong bao den Buu dien hoac bao cao ca quan c6 
tham quyen de xir 17 phan anh, kien nghi, khieu nai, to cao cua to chirc, ca nhan 
doi 	nhan vien Buu dien dugc chuyen giao nhiem vv; chuyen )", kien giai trinh 
cua Buu dien hoac ket qua giai quyet cim ca quan c6 tham quyen ve cac phan 
anh, kien nghi, khieu nai, to cao den to chirc, ca nhan. 

Phi hop voni Buu dien hoac co quan c6 tham quyen xem xet, xir ly hanh 
vi vi pham cua nhan ,vien Buu dien va cong khai ket qua xir cho to chirc, ca 
nhan c6 phan anh, kien nghi, khieu nai, to cao doi 	hanh vi vi pham cua nhan 
vien Buu dien dugc biet. 

8. Chu tri theo doi, giarn sat, don Oc cac ca quan, don vi lien quan trong 
viec giai quyet TTHC dugc,chuy'en giao theo dung quy trinh da dugc cap c6 
thamquyen phe duyet; yeu cau cac ca quan c6 tham quyen thong tin ve viec tiep 
nhan va tien,d9 giai quyet TTHC dugc chuyen giao de cung cap cho to chirc, ca 
nhan; don doc cac co quan, dart vi c6 TTHC chuyen giao tai B9 phan Mot cira 
xir 1)",  ho so den hoac qua thoi han giai quyet. 

9. De nghi cac co quan co tham quyen va co quan, don vi c6 lien quan 
cung cap thong tin, tai lieu phvc vu cho cong tac tier) nhan, giai quyet TTHC 
dugc chuyen giao. 

10. Theo dal, don Oc, nhan xet, danh gia nhan vien Buu dien lam viec tai 
Be) phan M9t cira ve viec chap hanh thoni gian lao Ong, cac quy dinh cua phap 
luat ve the de) cong vu, quy the van h6a cong so., not quy cua ca quan. 

11. Chu Ong de nghi Buu dien kip theri 1719 tri nhan vien Buu dien 119 trg 
xi ly cong viec khi s9 luting to chirc, ca nhan den thvc hien TTHC dugc chuyen 
giao c6 bien Ong tang dot bien hoac true(ng h9p nhan vien Buu dien dugc 
chuyen giao nhiem vu dugc phep yang mat, dugc nghi then quy dinh. 	nghi 
ca quan chuyen giao nhiem vv tham gia h9 trg tiep nhan he) so va tra ket qua 
TTHC kip thei bo tri cong chirc, vien chirc xir 1T cong viec khi so luting to chirc, 
ca nhan den thjc hien TTHC dugc chuyen giao c6 bien Ong tang d9t bien hoac 
tru&ng hgp nhan vien Buu dien dugc chuyen giao nhiem vu dugc phep yang 
mat, duvc nghi theo quy dinh, ma phia Buu dien chtra bo tri dugc nhan vien Buu 
dien khac de h9 trg x6. 15 cong viec. 

12. Chu tri cong tac ban giao cac nhiem vu dtrgc chuyen giao giira Cong 
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chirc Mat cira va nhan vien Buu din dugc phan cong tiap nhlan nhiam vu tai Bo 
ph'an Mat cua theo quy dinh. 

13. Niem yet cong khai h9, ten, chirc danh, so din thoqi va lihh vuc thit 
tic hanh chinh dugc chuyen giao cita nhan vien Buu din dugc cir den lam viac 
tai 13() ph4n Mat cda va tren tren Cong Dich \71,1 cong truc tuyan tinh Gia Lai 
(http://dichvucong.gialai.gov.vn); He thong tang hop thong tin mat cua tinh Gia 
Lai (http://motcua.gialai.gov.vn) va tai BO ph4n mat cira. 

14. Phi hop v6i Buu din huyan va cac co quan, to chirc lien quan ba tri 
trang thiet bi tai Bo ph"an Mat cira theo quy dinh va cung cap cac dich vu 	trg 
can thiet ve pita') 	thanh toan phi, la phi, nap thue, phien dich tieng nu& ngodi 
(neu can), sao chip, in an tai lieu va cac dich vu can thiet ,khac khi to chirc, ca 
nhan c6 nhu cau theo 	gia dich vu dugc cap c6 thamquyen phe duyat. 

15. Phi hop vOi Buu din huyan Mang Yang 

a) Da xu'At cap c6 thArn quyan nang cap co so vat chAt, ha tang ky thujt va 
Ung dung cong ngha thong tin lien quan den viac thuc hian chuyen giao nhiam 
vu va thuc hian nhiam vu dugc chuyen giao. 

b) Quan 1)",, de nghi viac mua sam, thue, cai tao, sda chuc, bao &fang, 
thay the, bo sung, thanh 19 tai san, ca so.  Vat chat, k-y thu4t tai BO ph'an Mat dra 
theo dung quy dinh,c6a phap 1u4t; bo tri khoa hoc, hgp 19 cac khu vt.rc cung cap 
thong tin, giai quyet TTHC, trang thiet bi phyc vu to chdc, ca nhan den thuc 
hian TTHC. 

c) Ong cac co quan c6 lien quan xt'r 19 viac giai quyat ho so, kat qua bi 
sai, bi mat, bi that lac hoc bi hu hang va chlam tra ket qua doi voi cac TTHC 
dugc chuyen giao theo quy dinh tai Dieu 21, Nghi dinh so 61/2018/ND-CP ngdy 
23/4/2018 dm Chinh phi va thgc hian ca the mat dm, mat dra lien thong trong 
giai quyat TTHC. 

Dieu 6.1\10i dung va trach nhiem phoi hyp cua Bum dien huy0 Mang 
Yang. 

1. Nh4n nhiam vu tham gia ha trq tiap nhan ho so va tra kat qua giai quyat 
TTHC dugc chuyen giao tir cac co quan, don vi, UBND cac xa, thi trAn da dugc 
Chit tich Uy ban nhan dan tinh quyet dinh cong ba. 

2. Liu tien bo tri Bo ph'an Mat dm tai try so cUa Buu din dap irng quy 
dinh tai Khoan 2.1, Dieu 2, Myc IV De an thi diem chuyen giao mat so nhiam 
vu dich vu hanh chinh cong tren dia ban tinh de Buu din thuc hian ban hanh 
theo Quyat dinh so 70/QD-UBND ngay 21/2/2020 cUa Uy ban nhan dan tinh. 
Cung cap cac trang thiet bi, phucrng tin lam viac can thiet 	thuc hian nhiam 
vu dugc chuYen giao tai Bo ph"an Mat dm 

3. Bo tri nhan vien Buu din c6 du cac tieu chua'n quy dinh tai Khoan 2.4, 
Dieu 2, Muc IV Da an thi diem chuyen giao mat so nhiam vu dich vu hanh 
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chinh cong tren dia ban tinh de Buu dien thgc hien ban hanh theo Quyet dinh s6 
70/QD-UBND ngay 21/2/2020 dm Uy ban nhan dan tinh de thgc hien nhiem vu 
tham gia h6 trg tiep nhan ho so, tra ket qua giai quyet TTHC dugc chuyen giao 
tai B6 phan M6t. cira. Thay the kip th6i nhan vien Buu dien dugc chuyen giao 
nhiem vu khong hoan thanh nhiem vu hoac có mirc d6 hai long thap. 

4. Cir nhan sir phi hop, tham gia b6 phan quan ly, diet' hanh nghiep vg 
cua nhan vien Buu dien tai B6 phan M6t cira; dam bao nhiem vu dugc thgc hien 
&mg quy dinh cua phap luat. 

5. CO phuang an du phong de kip th6i b6 tri nhan vien Buu dien, khi s6 
luting to chirc, ca nhan den thgc hien TTHC dugc chuyen giao tai B6 phan M6t 
cira có bien d6ng tang d6t bier' hoac tnr6ng h9p nhan vier' Buu dien dugc 
chuyen giao nhiem vg dugc phep yang mat, dugc nghi theo quy dinh. 

6. H6 trg met phan phi cap theo thoa thuan tirng cong viec cho cong 
chirc, vien chirc B6 phan rn6t cira, co quan chuyen mon lam them ngodi gia theo 
de nghi cua Buu dien (neu co). 

7. Dinh kSi hang thang, Buu dien huyen chuyen thong bao chi phi phan bo 
cong cu, dung cg, trang thik bi, cac khoan chi phi UBND huyen, UBND xa thue 
Buu dien huyen cho phong Tai chinh — Ke hoach huyen de UBND huyen, 
UBND xa lam co so• thanh toan. 

8. Trong twang hop trj han h6 so do Buu dien luan chuyen h6 so, tra ket 
qua giai quyet ho so khong kip th6i thi Buu dien phai có van ban xin 16i to chuc, 
ca nhan. 

9. Ph6i hop von B6 phan M6t cua: 

a) Thgc hien theo quy dinh tai khoan 14, khoan 15, dieu 5, Quy the nay. 

b) Danh gia, nhan xet nhan vien Buu dien ve qua trinh cong tac tai B6 
phan M6t cua theo quy dinh. 

c) Chiu trach nhiem hoan toan, kip theri xir 17 theo than') quyen d6i voi 
hanh vi vi pham phap luat cua nhan vien Buu dien dugc chuyen giao nhiem vg 
xay ra tai B6 phan M6t cira;tiep nhan, xir 1T theo tham quyen phan anh, kin 
nghi,,khieu nai, cao dm , chic, ca nhan d6i vOi nhan vien Buu dien dugc 
chuyen giao nhiem vg va thOng bao ket qua xir ly den to chirc, ca nhan có lien 
quan biet. 

10. Phi hgp \Teri S6 Thong tin va Truyen thong va Van ph6ng H6i dong 
nhan dan va Uy ban nhan dan huyen tao lap tai khoan cho nhan vien Buu dien 
sir dung he thong M6t cira dien tir de thgc hien viec tiep nhan/tra ket qua h6 so 
giai quyet TTHC cho cac co quan, don vi, dia phuong. Buu dien tinh phai cung 
cap thong tin cg the ve nhan vien Buu dien dugc tao lap tai khoan va có cam ket 
(cho tong nhan vien Buu dien) chi tiep can, sir citing thong tin lien quan den viec 
tiep nhan/tra ket qua ho so giai guy& thu tvc hanh chinh cho cac co quan, don 
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vi, khong sir citing cac chirc nang khac cua cac he thOng M9t cua dien tir, Quail 
ly van ban va diet' hanh, Quan ly giao viec, khi dugc cap tai khoan sir citing tam 
thoi; chiu hoan toan trach nhiem trong truerng hgp sir dung cac tai khoan dugc 
cap gay anh huong den hoat Ong va an toan, an ninh thong tin cua cac he 
thong lien quan. 

Dieu 7. N'Yi dung va trach nhiem cua nhan vien Bum dien dtrqc chuyen 
giao thyc hien nhiem vu tham gia ho try tiep nh4n WO so' va tra ket qua giai 
quyet TTHC. 

1. litrong dan day du, ra rang, chinh xac, tao dieu kienthuan lgi cho to 
chirc, ca nhan tht.rc hien TTHC; truerng hop phai yeu cau sira doi, be) sung he) so 
chi dugc yeu cau sira doi, b9 sung duy nhat mot lan; kiem tra thanh phan ho so; 
tiep nhan‘ho 	thu phi, le phi, quyet toan phi va le phi (neu co) voi co quan c6 
tham quyen theo quy dinh. 

2. Cap nhat thong tin ho so vac, phan mem, ghi chep phieu hen, phieu giao 
nhan hO so va so theo doi theo quy dinh. 

3. Ban giao ho so tiep nhan cho co quan c6 tham quyen giai guy& TTHC. 

, 	4. Nhan ket qua tir co quan c6 tham quyen giai quyet TTHC va chuyen tra 
ket qua giai quyet cho ca nhan, to chirc. 

5. Bao cao thong ke, theo doi tinh trang giai quyet TTHC. 

6. Khong dugc thgc hien nhang hanh vi theo quy dinh tai khoan 3, dieu 5 

	

Nghi dinh so 61/2018/ND-CP ngay 23 thang 4 nam 2018 cua Chinh phu ve thirc 	AN( 

hien co the mot cira, mot cua lien thong trong giai guy& TTHC. 

, 7. Vic huong dan 	khai,,  chuan ,bi he) so thtrc hien TTHC; tiep nhan, 
chuyen ho so den co quan c6 tham quyen giai quyet; tra ho so, ket qua giai 
quyet TTHC dugc thtrc hien theo dung quy dinh tai dieu 15, 16, 17, 18, 19, 20 
Nghi dinh so 61/2018/ND-CP ngdy 23 thang 4 nam 2018 dm Chinh phu ve thtrc 
hien co the mot cua, mot cira lien thong trong giai quyet TTHC. 

Dieu 8. Tract) nhiem cua cac ben có lien quan trong vi"0 giai quyet 1115 
so', ket qua giai quyet TTHC bi mat, bi that lac ho'4c bi fur hong. 

1. Truerng hop WO so bi mat, bi that lac hoac hu hong ma do 16i cua cong 
chirc B9 phan mot cua hoac cong chirc, ,vien chirc 1)9 phan chuyen mon trong 
qua trinh giai quyet, thi co quan giai quyet TTHC co van ban,  xin 	giri den ca 
nhan, to chirc yeti cau giai quyet TTHC va co trach nhiem phoi h9p \Teri ca nhan, 
to chirc lam lai ho so, giay to, tra ket qua giai quyet TTHC va chiu toan b9 chi 
phi lam lai giay to va mac phi chuyen Oat. 

, 2. Truerng h9p he) so bi mat, bi that lac hoac bi hu h6ng trong qua trinh 
chuyen phat cua nhan vien Buu dien thi Ben Btru dien co trach nhiem phoi hgp 
veri to chirc, ca nhan co ho so, giay to bi mat, bi that lac, bi hu h6ng va co quan, 
tochirc c6 thamquyen de xem xet khae phtic hau qua. 
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3. Truong,h9p can phai xin cap lai ban chinh hoac ban c va cac giay to 
khac c6 trong ho so chuyen phat da bi mat, bi that lac, bi hu hong khong the 
khoi phvc dugc thi Buu dien c6 trach nhiem phoi hap voi to chirc, ca nhan c6 
van ban bi mat, bi that lac, 

to 
hu hong va co quan, chirc c6 tham quyen xem 

xet cap lai cac giay cho to chirc ca nhan. 

4. Truemg h9p do 16i cua Buu dien hoac nhan vien Buu dien lam cho ban 
chinh hoac ban goc va cac giay to khac c6 trong ho so chuyen phat da bi mat, bi 
that lac, bi hu hong khong the khoi phvc dugc thi Ben Buu dien phai c6 trach 
nhiem khac phvc m9i hau qua da gay ra va chin m9i chi phi phat sinh trong viec 
xin cap lai ho so, giay to trio cac twang h9p xay ra do thien tai dich h9a thi Buu 
dien, CBCC va nguari dan phoi hgp de giai quyet. 

5. Trueng hop dugc quy dinh tai khoan 4 Dieu nay ma gay thiet hai cho to 
chirc, ca nhan thi Ben Buu dien phai boi thuang thiet hai theo quy dinh tai cac 
Dieu 24,25,26 va 27 Nghi dinh so 47/2011/ND-CP ngay 17 thang 6 nam 2011 
cua Chinh phu quy dinh chi tiet thi hanh mot so not dung cua Lula buu chinh. 

Ch.ro'ng III 

TO CHU'C THU'C HIVN 
Dieu 9. T6 chirc thtrc hien 

1. UBND huyen Mang Yang co trach nhiem chi ciao phong Tai chinh — Ke 
hoach huyen tham mixu phuang an tai ,chinh dam bao co so vast chat, dieu kin 
lam viec tai BO phan tie') nhan va tra ket qua huyen; chi dap cac co quan, don vi 
lien quan, UBND cac xa, thi tran phoi hop voi Buu dien, dam bao hoan thanh 
nhiem vu dugc chuyen giao doi vai cac TTHC th0c tham quyen giai quyet. 

2. Buu dien huyen Mang Yang, Chi nhanh van phong Dang ky dat dai 
huyen, Chi ctic Thue khu vuc Dak Doa — Mang Yang, Trung tam Y to huyen, cac 
phong ban chuyen mon thu& huyen, UBND cac xa, thi tran va cac co quan, don 
vi, ca nhan c6 lien quan chi ciao, kiem tra, don doc cac b() phan, ca nhan thtrc hien 
quy the nay. 

3. Cac phong, ban, don vi lien quan, UBND cac xa, thi tran ph6i hgp chat 
che, ht; try va tap dieu,kien thuan lgi 	nhan vien Buu dien hoan thanh nhiem 
v11 dugc chuyen giao doi yeti cac TTHC th0c tham quyen giai quyet. 

4. Trung tam Van h6a, Thong tin va The thao huyen c6 trach nhiem thong 
tin, tuyen truyen viec chuyen giao nhiem vu tham gia hi; trg tiep nhan ho so va 
tra ket qua giai quyet TTHC tren dia ban huyen de cac to chirc, ca nhan biet, 
thuc hien. 

Dieu 10. Cac cam ket chung 
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1. Hai Ben cam k'et thkrc hien dung cac,Di'eu, Khoan 	Quy chephO'i 
hgp nay, to chiu trach nhiem phap doi voi tat ca cac hanh vi cua minh truck 
luat phap de khong anh hugng den quyen va nghia vu cua ben kia. 

2. M9i tranh chip phat sinh trong qua trinh thtrc hien Quy che se dugc cac 
ben giai quyet thong qua thuong lugng va hoa giai tren tinh than hgp tac. 

3. Truerng hgp hoa giai va thuong luting khong dat ke't qua thi tranh chap 
se dugc dua ra Toa an nhan clan c6 tharn quyen 	c6 	sa 	hai Ben de giai 
quyet. 

Dieu 11. Hi0 hrc thi hanh 

1. Quy che nay c6 hieu ltrc thi hanh ke tir ngay 

2. Hai Ben cam ke't thtrc hien dung, day du nhang dieu khoan da ghi trong 
Quy che. Cac yeu cau plat sinh (neu co) hai ben se" dugc cung cap bang van ban 
duai hinh thi c phi luc va dugc xem la mot b6 ph4n khong tach red cua Quy che 
phoi hgp nay. 

3. Quy che phi hgp nay dugc lap thanh 04 (b6n) ban, mO'i Ben gift 02 
(hai) ban c6 gia tri phap ly nhu nhau. 

BULJ 010 
HUYEN MANG YA 

• BUU 010 
TINH GIA LAI 

HUYEN MANG YANG 
.AM DOC 

UBND HUYEN MANG YANG 
U TICH 

• 

Trong 

Noi 
- Nhu Di'eu 2; 
- UBND tinh (b/c); 
- TT. Hu)*1 fly (b/c); 
- TT. HDND huyn (b/c) 
- CT, cac PCT UBND huy4i; 

• - COng thong tin din tu.  huy4i; 
- Luu: VT, VP. 
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