
Ui? BAN NHAN DAN 	CQNG 116A XA HQI CHU NGHIA VIET NAM 
HUYtN MANG YANG 	 Dec lap — Tu• do - I4nh phtic 

SO:4,51/BC-UBND 	 Mang Yang, ngay 06 timing 12 nom 2018 

BAO CAO 
Tinh hinh Ai) dung va duy tri he thong quilt 157 chAt hrtyng 

theo tieu chuan Quin gia TCVN ISO 9001:2008 tai UBND huyen nom 2018 

Thtrc hien Quy6t dinh so: 19/2014/QD-TTg ngay 05/3/2014 dm Thu Wong 
Chinh phu v6 viec ap dung He thong quill VT chat lugng theo Tieu chuin qutic gia 
TCVN ISO 9001:2008 vao hog d6ng cua cac ca quan, to chirc thu6c he thong hanh 
chinh nha nuoc; Cong van s6 1091/SKHCN:CCTDC ngay 20/11/2018 dm,  Khoa 
h9c va Cong nghe tinh Gia Lai "V/v cung cap ho so; tai lieu kiem chting ye Ap dung 
HTQLCL, phyc vu ding tac clanh gici cai cach hanh chinh cua tinh nom 2018"; Uy ban 
nhan dan huyen Mang Yang boo coo tinh hinh, ket qua trien khai thtrc hien, ap citing He 
thong quan VT chit luting theo Tieu chuan quoc gia TCVN ISO 9001:2008 ciia don vi 
nhu sau: 

I. Ket qua viec trien khai xay dung, ip dung he thong quan IEST chOt luvng 
theo Tien chuAn QuOc gia TCVN 9001:2008. 

1. COng tic xay dung va Ai) dung 14 thong coin 1S7 chat luvng theo Tien 
chuan QuOc gia TCVN 9001:2008 tren dia ban huy0. 

Viec xay,  thing va ap citing th6ng quan chit lugng theo tieu chuin ISO da 
dugc lanh dao Uy ban nhan dan huyen quan tam, chi dao dat ket qua. 

Nhin thIrc dugc tam quan tr9ng cua viec ap dung HTQLCL theo TCVN ISO 
9001:2008 vao hoat d(ing quan ly dm co quan nha nuoc, gop phan xay dtrng mot nen 
hanh chinh hien dai theo huang cong khai, minh bach va hoat d6ng c6 hieu qua theo 
mtic tieu chuong trinh cai each hanh chinh chung cua tinh. Trong nom 2018, UBND 
huyen da chi dao cac ca quan, dan vi chu tr9ng trien khai xay thing va ap citing he 
thong quan VT chat luting theo Tieu chuan TCVN ISO 9001:2008 tai cac phong, ban, 
nganh trirc thu6c UBND huyen va cac xa, thi tran. 

Cong tac,  trien khai thtrc hien, tuyen truy6n ph6 bin v6 He th6ng ISO dugc 
UBND huyen long ghep vao cac cu6c h6i hop, tir do gitip cho can b6, ding chirc nom 
ro hon cac quy trinh tac nghiep trong don vi, g6p phan vao cong tac cai each hanh 
chinh tai don vi co hieu qua hon. 

Thong qua ap dung HTQLCL theo tieu chuin ISO trong cac co quan hanh chinh 
nha nuoc teen dia ban huyen, lanh dao don vi dieu hanh cong viec co hieu qua hon nho 
thiet lip co the giai quyet cong viec ranh mach va thong nhat. Can b'6, cong chat dugc 
phan cong trach nhiem ra rang trong qua trinh xir ly cong viec, tao thoi quen lam viec 
khoa hoc, hieu qua nhey viec tuan thu nghiem ngat cac quy trinh da xay dung, thtrc hien 



diroc trach nhiem, quyn han cua minh dung noi, dung thAm quyen cua nguoi phe 
duye't. 

2. SO luting Phong, Ban Ai) dung: 

Nam 2018, viec xay dung va ap dung He thOng quan 1ST chit luvng theo Tieu 
chuan quo'c gia TCVN ISO 9001:2008 da dugc UBND huyen trien khai tai 13 co quan, 
don vi, thuOc UBND huyen g6'm: Phong NOi vu huyen (03 linh vuc vii 18 thii tuc), 
phong Tu phap (01 linh vuc vii 24 thil uric), phong N5ng nghiep va Phat trien nong 
thein (03 linh vuc vii 22 thu tuc), phong Tai chinh — Ke hoach (01 linh vuc vii 14 thu 
tuc), phong Kinh to va Ha tang (02 linh vuc vii 16 thu tuc), phong Tai Nguyen va Moi 
tn.rang (04 thii 	phong Gido due va Dao tao (15 thii tuc), phong Van hoa va Thong 
tin (05 thin tuc), phong Lao dOng, Thuang binh va Xa hOi (02 linh vuc vii 32 thu tuc), 
Thanh tra huyen (05 thii,t-pc). Rieng phong Dan tOc va phong Y to huyen ap dung va 
trien khai 06 quy trinh bat buOc chung. Theo do hien tai UBND huyen xay dung va ap 
dung he thong QLCL theo TCVN ISO 9001:2008 tai Ban chi dao ISO 21 quy trinh, 
Van phong HDND&UBND huyen 02 quy trinh, 12 co quan chuyen mon vii 159 quy 
trinh. 

3. Viec trien khai fay dkrng NIA ap dung He thOng quilt ly chAt luvng theo 
Tieu chufin claw gia TCVN ISO 9001:2008 tai cac xa", thi trAn: 

Thtrc hien k6 hoach xay dung va ap dung He thOng Tian 1ST chAt luong theo Tieu 
chuAn quoc gia TCVN ISO 9001:2008 den cac xa, thi tran theo chi dao cua UBND 
tinh, nam 2017 UBND huyen da tie'n hanh xay dung va ap dung he thOng quan 1ST chAt 
lucmg theo Tieu chuAn qu6c gia TCVN ISO 9001:2008 tai tat ca cac don vi hanh chinh 
cap xa thuOc dia phuong. 

De'n nay, tat ca 12/12 xa, thi trAn teen dia ban huy'ri 	da tin hanh ban hanh 
quye't dinh cong bo he thong quan 1ST chat luong phu h9p tieu chuan quoc gia TCVN 
ISO 9001:2008 theo dfing quy dinh, dal 100% ke hoach. 

4. COng tac tap huOn 'tang cao nh4n thin: Trong nam qua, UBND huyen da 
dr ding chtk php trach ding tac ISO dm cac phong ban chuyen mon thuOc huyen 
tham gia lop tap huan n'ang cao nhan thirc He thong quan 1ST chat lucmg va l(ST nang 
danh gia not bo theo tieu chuAn qu6c gia TCVN ISO 9001:2008 do Soy KH&CN tinh to 
chirc. 

5. Viec thip hien niem yet cong khai: 

Thuc hien niem y6t, cong khai so ,c1O quy trinh giai quye't hO so cong viec tai BO 
phan tip nhan va tra ket qua theo co the mot dm cua huyen va tai the co quan, don vi 
thtrc hien viec giai quyet thu tuc hanh chinh theo He thOng quan 1ST chAt lucmg theo 
Tieu chuan qu6c gia TCVN ISO 9001:2008. 

Can 130, ding chirc cac co.  quan, don vi thu6ng xuyen thuc hien cap nhat so theo 
phieu theo doi va so sach day du. 

6. Barth gia 01130: 
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Theo ke hoach, moi nam Ban Chi dao ISO to chirc it nhat 01 lan/nam danh gia 
nOi 1)0. Ket,qua trong nam 2018, Ban Chi dao xay dyng ke hoach danh gia not bO vai 
hinh thirc to chirc danh gia cheo gliva cac don vi co sy tham gia dm Ban Chi dao ISO 
vao thang 9/2018 voi cac not dung: Hog Ong kiem soat ho so tai lieu, hog Ong bao 
cao th6ng ke, phan tich du li'Eu, ket qua thirc hien myc tier.' chat luting de ra, hog dOng 
khac phyc sy khong phi' hop phat sinh...Qua danh gia not bO, Ban Chi dao danh gia co 
ban cac bo phan Ai) dung he thOng QLCL theo tieu chuan ISO 9001:2008 vao giai 
quyet 	tpc hanh chinh dat yeu cau chat lugng de ra (co ho so danh gia not be kern 
theo). 

Tuy nhien ben canh dO van con mot so co quan chua xay dyng danh myc tai lieu 
nOi bo va tai ,lieu ben ngoai. Qua do, Ban Chi dao TA' kip theri chan chinh, bo sung va 
cai tien he thong quail ly gom: 

- Chi dap cac don vi thueing xuyen cap nhat day du ho so, tai lieu lien quan theo 
yeu eau he thong QLCL. 

- Tien hanh ra soat ve mat thai gian giai quyet, quy trinh thyc hien va thanh 
phan ho so gift thir tyc hanh chinh ap dung ISO va BO thir tpc hanh chinh dung chung 
cap huyen. 

- Chinh sira mot so bieu mau cho phir hop v6i tinh hinh thirc 

- Chi dao cac don vi ap dung kiem soat dugc san pham va co hanh dOng khic 
phyc cu the bang van ban. 

- Chi dao cac don vi co lien quan trong qua trinh tham gia giai quyet san pham, 
phai tuan thir theo dung quy trinh va thai gian quy dinh tai phieu theo doi ISO. 

7. Viec Cai tien he thOng: 

Tir nam 2014 den nay, UBND huyen Mang Yang ap dung He thOng quan 1)",  chit 
luting theo tieu chuan ISO 9001:2008 vao giai quyet thu tyc hanh chinh vai 172 thir Arc 
thuOc 15 linh vyc tai 10 co quan, don vi. Hang nam, can cu vao cac thay d61 cua bO thu 
tyc hanh chinh do UBND tinh ban hanh, UBND huyen chi dao cac co quan lien quan 
ra soat, chinh sira, tien quy trinh cho phir hop vai quy dinh. 

Nam 2017, UBND huyen Mang Yang xay dyng quy trinh ap dyng he tilting 
quan ly chat luting theo tieu chuan TCVN ISO 9001:2008 tai BCD ISO, Van pheng 
HDND&UBND huyen va 10 co quan, don vi voi 182 quy trinh, bao 

- BCD ISO: 21 quy trinh; 

- Van ph6ng HDND&UBND huyen 02 quy trinh; 

- Ph6ng Gido dyc va Dao tao: 32 quy trinh; 

- PhOng Kinh to va Ha tang: 23 quy trinh; 

- Phong Lao d'Ong — TB&XH: 21 quy trinh; 

- Phong N6ng nghiep &PTNT: 03 quy trinh; 
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- Phong Noi vu: 27 quy trinh; 

- Phong Tai chinh — Ke hoach: 03 quy trinh; 

- Ph6ng Tai nguyen va Moi tnremg: 07 quy trinh; 

- Ph6ng Tu phap: 28 quy trinh; 

- Phong Van h6a va Thong tin: 10 quy trinh; 

- Thanh tra huyen: 05 quy trinh; 

Nam 2018, UBND huyen Mang Yang titn hanh chinh sira, b'ci sung va ban hanh 
08 quy trinh lien quan den linh vuc ton giao then quy dinh tai Luat Tin nguang ton 
giao nam 2016, co hieu luc tit ngay 01/01/2018. Den nay, UBND huyen clang ap ding 
he thong quan ly chAt luang theo tieu chu'An TCVN ISO 9001:2008 tai BCD ISO, Van 
phong HDND&UBND huyen va 12 ca quan, dcm vi voi 181 quy trinh, bao 

- BCD ISO: 21 quy trinh; 

- Van phong HDND&UBND huyen 02 quy trinh; 

- Phong Gido dic va Dao tao: 32 quy trinh; 

- Phong Kinh to va Ha tang: 23 quy trinh; 

- Phong Lao dOng — TB&XH: 21 quy trinh; 

- Ph6ng Wing nghiep &PTNT: 03 quy trinh; 

- Phong Noi vv: 26 quy trinh; 

- Phong Tai chinh — Ke hoach: 03 quy trinh; 

- Phong Tai nguyen va Moi tnremg: 07 quy trinh; 

- Phong Tu phap: 28 quy trinh; 

- Ph6ng Van Ma va Thong tin: 10 quy trinh; 

- Thanh tra huyen: 05 quy trinh; 

- Rieng phong Dan tOc va Phong Y to thuc hien theo 06 quy trinh bat buOc. 

II. Ke hoach trong thiri gian tit') theo: 

- Tip tic duy tri viec tip citing he th'Ong chAt luting theo tieu chuAn ISO 
9001:2008 vao giai quyet thu tic hanh chinh trong tat ca cac thit tic CO trong BO thu 
tic hanh chinh dung chung cap huyen tai cac ca quan, dan vi chuyen mon 	UBND 
huyen va UBND 12 xa, thi tran theo ke hoach. 

- Hang nam to chfrc it nhAt 01 l'An danh gia not 1)0 de ra sok he thong, dmg thai 
giam sat viec ap ding, ket qua giai quyet thit tic hanh chinh cua tong dan vi. 

- Ban Chi ciao ISO thuong xuyen nhic nha va xem xet nhimg hanh dOng khac 
phyc va phong ngira cua cac don vi khi co ho sa bi 1•3i ve mat thai gian hoac trinh to 
thit tic. 

4 



Nei nh(in: 
- Chi cyc TCDLCL -So KHCN (B/c); 
- CT, cac PCT. UBND huyen; 
- Cac thanh vien BCD ISO huyen; 
- Ltru: VT, VX, NC. 

TM. UY BAN NHAN DAN 
KT. CHU TICH 
PHO CHU TICH 

Le Trong 

- Xay dyng ke hoach to chirc tap huan nang cao cho can bo, cong chirc Bang 
quan quan l 	thong ISO tai cac dan vi. 

III. Dinh gii chung: 

Dugc su quan tam, chi dao, htrang dln ciaa.S6. Khoa hoc va Cong nghe, lath dao 
UBND huyen, cac ca quan, dan vi cua huyen trien khai hoan chinh cac quy trinh ISO 
theo Bo thii tvc hanh chinh cua tinh va cac van ban bo sung, cap nhit. Qua qui trinh 
tritn khai ling c,mg mo hinh he thong quan ly chat hrong theo tieu chua.n TCVN ISO 
9001:2008 vio viec giai quy6t-  hO sa hanh chinh tai UBND huyen da dem dtri nhOng 
hieu qui tich cvc trong cong tac cai cach thu tyc hanh chinh tai dia phuang, tong bulk 
chuan hoa cac thu tic qui trinh, ro rang trong viec phan cong trach nhiem, quyen han, 
tinh than trach nhiem dm can bO ding chirc duvc nang cao, minh bach cong khai va 
tao &N.:lc long tin doi vai nguoi dan. Lainh dao kitm tra, kiem soat ductc qui trinh ducc 
qua trinh chuyen vien giai quyet ho sa cong viec. 

Tuy nhien, ben canh d6 con gap mot so kh6 khan nhu: 

- Bo thu tic hanh chinh lien tic thay d6i nen huyen phai bO sung, cap nhat sira 
doi nhieu lan; 

- Lanh dao mot so ca quan, dan vi con chua quan tam, chua hieu dugc dung 
mirc va img dung cua viec hien khai img dung ISO hanh chinh trong quail lt ehanh 
chinh tai dan 14 nen viec trien khai cho ca quan con ch4m gay anh hmfmg den do 
chung ctia UBND huyen. 

- Trong qua trinh van hanh quy trinh cua ISO theo myc tieu chit ltrang la 100% 
ho sa duoc giai quyet dung hen va dung Luit, tuy nhien co nhieu quy trinh giai quyet 
chuyen mon c6 lien quan den nhieu Phang, Ban cling tham gia giai quyet nen c6 nhieu 
kh6 khan khach quan cho cac dan vi thvc hien dung theo mpc tieu chat luorng de ra. 

Teen day la Bao cao tinh hinh dp dung va duy tri he thong quan lY chit luong 
theo tieu chuin QuOc gia TCVN 9001:2008 dm UY ban nhan dan huyen Mang Yang./. 
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UBND HUYeN MANG YANG 
BAN CHI DA° ISO 

CQNG HOA XA HQI CHU NGHIA VItT NAM 
DOc lap - Ty do - 11#nh phtic 

      

   

Mang Yang, ngety 05 thong 9 nom 2018 

   

CHVONG TRINH DANH GIA NQI BO 

 

Thai gian: ngdy 25 & 26/9/2018 Lin: 01 
TiEu chuin TCVN ISO  

9001:2008 

STT Dinh gia vien Chin vu tong tic 
Vai tro trong doin dinh 

gia 

1 Nguyen Trung Hieu Ph6 CVP Truemg down 

2 Pham Thing Toan 
Chuyen vien Van phong HDND 

 

va UBND Thanh vial, 

3 Dau Thi Thuan Chuyen vien phong Tu phap Thanh vien 

4 Mai Thi Dung Chuyen vier' phi:mg NOi vu Thanh vien 

5 Ton Khanh Toan Chuyen vien phong TN&MT Thanh vien 

6 Nguy6n Van Dinh Chuyen vien phong KT&HT Thanh vien 

Phong ban/BO ph4n NO),  Giir NOi dung (Iamb gia Dank gia vien 

25/9/2018 07h30 — 08h00 Hop khai mac 

chi dao ISO Ban 4.2 08h00 — 09h00  — 5.2 — 5.41 — 5.6 — 8.2.1 
— 8.2.2 

Mai Thi Dung 

Van phong HDND va 
UBND 

09h00 — 10h00 4.2.3 - 4.2.4 - 5.4.1 - 7.5.1 Ton Khanh Toan 

Phong Tu phap 10h00 — 1 1h00 4.2.3 - 4.2.4 - 5.4.1 - 7.5.1 Nguyen Van Dinh 

Chuang trinh clanh gici 



DAI DIEN LANH DAO 
KT. CHU TICH 

TICH 

• • 

• :.nrr 
- 

. 

t 

• 

' 

NGIrd1 LAP 

Nguyen Trung Hieu 

Phong Lao Ong - Thuo'ng 
binh & Xa hOi 

13h30 - 14h30 4.2.3 - 4.2.4 - 5.4.1 - 7.5.1 Nguyen Van Dinh 

Phong Van boa va Thong 
tin 

14h30- 15h30 4.2.3 - 4.2.4 - 5.4.1 - 7.5.1 Pham ThAng Toan 

Phong N'9i vu 15h30 - 16h30 4.2.3 - 4.2.4 - 5.4.1 - 7.5.1 DAu Thi ThuAn 

Phong Nong nghi4 & 
Phat tri& nong thon 

26/9/2018 07h30 - 08h30 4.2.3 - 4.2.4 - 5.4.1 - 7.5.1 Mai Thi Dung 

Thanh tra huytn 08h30 - 09h30 4.2.3 - 4.2.4 - 5.4.1 - 7.5.1 DAu Thi Thuain 

Phong Gido duc va Dao 
tao 

09h30 - 10h30 4.2.3 - 4.2.4 - 5.4.1 - 7.5.1 Mai Thi Dung 

Phong Kinh to va H4 tang 10h30 - 11h30 4.2.3 - 4.2.4 - 5.4.1 - 7.5.1 Pham ThAng Toan 

Phong 	Tai 	chinh 	- 	Ke'.  
hoach 

13h30 - 14h30 4.2.3 - 4.2.4 - 5.4.1 - 7.5.1 

. 

Nguyen VAn Dinh 

Phong Tai nguyen va Moi 
\, 

truong 	• 
14h30 - 15h30 4.2.3 - 4.2.4 - 5.4.1 - 7.5.1 

. 
DAu Thi Thuan 

16h - 17h H9p b'' mac • 



DAI DIN BEN DI 1C DANH GIA 
Pilo CHU TIC1-1 

UBND HUYEN MANG YANG 	CQNG HOA XA HQI CHU NGH1A VItT NAM 
BAN CHi DAO ISO 	 Doc lap - Tv do - Hynh phiic  

PHIEU GHI CHEP DANH GIA NOI BO 

BQ phan dugc danh gia: Ban chi dao ISO; Ngay danh gia: 25/9/2018. 

Danh gia vien: Mai Thi Dung. 

Dieu 
khoin 

Cau hal can kiem tra PH KPH 

4.2 St* tay chat hrcrng: 

DA ban hanh chua? V 

Co bao gtim ca cAu to chirc, pilaff' vi ap dung, va tham 
chieu tai lieu vien dan? V 

5.2 Chinh sich chat linyng: 

Co ban hanh chinh sach chAt lacing khong? i 

Da ban hanh phei bien cho town the can b8 nhan vien chua, 
bang each nao? 

5.4.1 Myc tieu chat ltriyng: 

CO lap mac tieu chat lacing khOng? V 

CO dat mix tieu de ra khong? t/ 

5.6 Xem xet clia lanh dao: 

Co dinh ky hgp xem xet lanh dao khong?  

Neu CO thi co lap bien ban xem xet lanh dao khong? V 

8.2.1 Sr them man cila khich hang: 

Co phat phieu diL tra do lugng su th6a man dm to chirc 
va cong dan? 

,/ 

8.2.2 Dinh gii n8i b8: 

Co to chik danh gia n8i b8 dinh kY nam truac khong? / 

Neu co thi có bao cao hanh dOng khac phuc khong?  

DANH GIA VIEN 

fik 	()toy 

Phieu checklist ap dung cho Ban ISO 





DANH GIA VIEN DAI DIN BEN DU' 1 DANH GIA 
I-4A tod 1-1 VAN P M03.14 
/-' 

UBND HUY0•1 MANG YANG 	ONG HOA XA HOI CHU NGHIA VIVI' NAM 
BAN  CHI DAO ISO 	 Hoc lap - Tv do - Hanh phtic  

PHIEU GHI CHEP DANH GIA NQI BO 

B6 phan &roc danh gia• 	 YO)45  	Ngay danh gia: . .2 .S:79/2018; 

Danh gia vien: _603 .yS41/14 

Ditan 
u 

kho 
Cau hoi can kiem tra PH KPH 

4.2.3 Kiem soat tai lieu: 

CO lap danh tittle tai lieu n6i b6 khong? )6 

CO lap danh mvc tai lieu ben ngoai khong? r 
Tai lieu CO phe duyet chua? )0 

Tai lieu CO cap nhat cac quy dinh hien hanh khong? )0  

CO sir clung tai lieu 18i theyi khong? )c) 

4.2.4 Kiem soit ha so': 

CO lap danh mvc 116 so khong? ND 

CO lap thanh phan 116 so khOng? )G 

116 so có &roc luu tril g9n gang, d6 truy tim khong? )e 

CO phieu theo dOi qua trinh giai quye't 116 so kh6ng? )6 

5.4.1 Muc tieu chat Itromg: 

Co lap mvc tieu chat luong khong? ). 

CO muc tieu d6 ra khong? )e 

7.5.1 Kiem soft quy trinh tic nghiep: 

CO thirc hien dung tiled gian Nha nuerc quy dinh khong? )6 

CO day du thanh pilaf.' h6 so theo quy dinh kitting? )6  

CO thvc hien dung theo van ban QPPL hien hanh kh6ng? 't 

CO bien nhlan h6 so kitting? 76  

CO phiL theo dOi qua trinh xir 1/ cong viec khong? N. 

Phieti checklist 
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UBND HUYN MANG YANG CONG HOA XA HQI CHU NGHIA VIVT NAM 
BAN CHI DA0 ISO 	 134 11.113 Tty do — Hanh phtic 

PHIEU CHI CHEP DANH GIA NOI BO 
r 	• 

Bo  phjn duvc danh gia: Phc-1 	Ngay danh gia• 	/9/2018; 

Dieu 
khoin Cau hoi can kiem tra PH KPH 

4.2.3 Kiem soat tai lieu 
CO ljp danh awe tai lieu not b'6 khong? 
CO 14p danh rmjc tai lieu ben ngodi khong? 
Tai lieu c6 phe duyet chua? 
Tai lieu c6 cap nhjt cac quy Binh hien hanh khong? 
CO sir dung tai lieu 18i thed khong? 

4.2.4 Kiem soat ho so: 
CO ljp danh mgc LO sa khong? 
CO ljp thanh phan hO sa khong? 
HO sa co duoc luu till g9n gang, de truy tim khong? 
CO phieu theo doi qua trinh giai guy& hO so khong? 

5.4.1 Mite tieu chAt Itrceng 
CO ljp mvc tieu chat luting khong? 
CO myc tieu de ra khong? 

7.5.1 Kiem soat quy trinh tac nghiep 
CO thvc hien dUng thei gian Nha nuerc quy dinh khong? 
CO day du thanh phan hO so theo quy dinh khong? 
CO thgc hien dung theo van ban QPPL hien hanh khong? 
CO bien nhjn hO so khong? 

CO phieu theo &Si qua trinh X1:1* 1y cong viec khong? 

DAI DIEN BEN DOC DANH GIA DANH GIA VIEN 

 

  

Than Van Thai 

 

   

C 
Danh gia vien:.. 	u.r) Van at %\,1") 



DANH GIA VIEN DAI DIN BEN DUQC DANH GI 

Quang 

UBND HU‘aN MANG YANG 	ONG HOA XA HQI CHU NGHIA VItT NAM 
BAN  CHI BA° ISO 	 DOc lap - Tv do -14nh phtic  

PHIEU GHI CHEP DANH GIA NQI BO 

BO phan dirgc danh gia: 	JAIL 	— 71 ,11.X1...Ngay danh gia: ..42.C79/2018; 

\!.3tArry)  170 .2  c;s21.4 	 

Dieu 
khoin 

.,. can n 	. X Cau hOl m tra lue PH KPH 

4.2.3 Kiem soft tai lieu: 

CO lap danh muc tai lieu not b6 khong? 

CO lap danh mix tai lieu ben ngoai khong? 

Tai lieu CO phe duyet aura?  

Tai lieu CO cap nhat cac quy dinh hien hanh khong? )c, 

C6 sir dung tai lieul8i alai khong? X 

4.2.4 Kiem soil ho so% 

CO 14p danh muc h6 so khong? 1' 

CO lap thanh phAn h6 so khong? )0 
H6 so co dugc ltru tit' gon gang, de truy tim khong? ? 
CO phieu theo d'Oi qua trinh giai quyet h6 so kitting? )1'1 

5.4.1 Muc tieu chit hrqng: 

CO lap muc tieu chAt lugng khong? /1' 
CO muc tieu de ra khong? )1°  

7.5.1 Kiem soot quy trinh tic nghiep: 

CO thuc hien dUng thad gian Nha ntroc quy dinh khong? ic 

CO dAy du thanh phAn h6 so theo quy dinh khong? X 
CO thgc hien dimg theo van ban QPPL hien hanh kh6ng? i° 

CO bien nhanh6 so khong? ?' 
CO phieu theo dOi qua trinh xirl)',  cong viec khong? )6 

Ranh gia view 

Phieu checklist 



ChAp nhean: ❑ 

Ngay•  / / 

• I. MAIN s, 
w„,4  

BAO CAO Str KHONG PHU HOP 
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BO ph4r4:41*.4 	*a:::ple41...),(9—  'Kb 17a- x /-f 	. Su KPH so:. 1:M. i aila. 1 AR TVA' 
. 	. 	a 	- 	t -.._ _ • 	 ...1 	,,,, , gin,6  	Aim° 

	

Truemg doartz 	gia 	.. 	.. ifc/tttm 	 4.  Tieu chuan: ISO 9001:2008 

Ngay danh gia:.2.1./..J./2018 
1 , 	 , 

Danh gia view 	fyiyo 	v
,-,,
ci 	QhbesAY

A 
 

Nang: 0 Nhe: ❑ Diu Ichoan• 	  

— Su Ichong pha hop: MO to ban chat va ph4m vi cua su Ichong phu hop: 
1 f  

(:(4 i4 14  f.u6. 	 117:11-r  

Bao cao hanh Ong Ichac phuc cua dun vi dugc danh gia: 

 

Nguoi thuc Ngay 'loan thanh: 

  

  

Nyi dung khfic phuc: 

Xac nh4n cua phong dugc danh gia 

Theo deli hanh Ong khac phijc: 

Nh4n xet: 

Khong chdp nh4n: ❑ 

Xac nhan cua tru&ng doan danh gia: 

Bao cao su khong phu h9p 



UBND HUNV\I MANG YANG 	CONG HOA XA HOI CHU NGHIA VIII NAM 
BAN  CHI DAC, ISO 	 Doc 14p - Tkr do -14nh phtic  

PHIEU GHI CHEP DANH GIA NOI BQ 

BO phan duvc danh gia: .odt 	01' T T 	Ngay danh gia: . 2. ST/9/2018; 

Danh gia vien: 

Dieu 
khoan 

Cau hoi can kiem tra PH KPH 

4.2.3 Kiem soft tai HO: 

CO lap danh muc tai lieu nOi 130 khong? >6 
CO lap danh muc tai lieu ben ngoai khong? ?") 
Tai lieu có phe duyet chua? >0 

Tai lieu co cap nhat cac quy dinh hien hanh kh6ng? )0 

CO sir dung tai lieu 18i th6i khong? 

4.2.4 Kiem soat hi,' so': 

Co lap danh mix h0 so khong? )(:) 

CO lap thanh phan h0 so khong? )o 
HO so có dugc ltru tit gon gang, de truy tim kh6ng? )0 
CO phieu theo dOi qua trinhgiai guy& h0 so khong? ‘76 

5.4.1 Muc tieu chat ltromg: 

CO lap mix tieu chat prong khong? (1) 

Co muc tieu de ra khong? )G 

7.5.1 Kiem soft quy trinh tic nghiep: 

CO thuc hien dung theri gian Nha mrac quy dinh khong? )0 

CO day du thanh phan 110 so theo quy dinh killing? ic 
Co thuc hien dung theo van ban QPPL hien hanh khong? K 

CO bien nhan 110 so khong? 

CO phieu theo d'Oi qua trinh xir ly cong viec kh6ng? ?0  

N BEN DOC DANH GIA 
1,,k's:?25. 

P 	G 	TIIIIONG PH sliG 

	

r  V VA N •, 	A 1
--) 
.( 	A 	p,  __--- 1  \ , 

\\'.'4,` 	/ ‘•,// 

	

:A7. YA--:;---.t:1„ 	(..e-ri/ C ---L--_,=:- 

DANH GIA VIEN 

 

r  Tita-sf 	(a 

Phieu checklist 



UBND HUNT\I MANG YANG 	ONG HOA XA HQI CHU NGHIA VItT NAM 
BAN  CHI DAC, ISO 	 Hoc lap - Tu. do - Hunt) plan  

PHIEU GHI CHEP DANH GIA NQI BO 

BO phan duqc danh gia: 	 N W 	Ngay 	gia: ..c??.$7/9/2018; 

Danh gia vien:at.-1 	766(Aari  
Dieu 
khan 

,. 	A   CaU hOl cn 	k iem tra PH KPH 

4.2.3 Kiem soat tai lqu: 

CO lap danh muc tai lieu n6i b6 khong? 

Co lap danh mix tai lieu ben ngoai khong? 

Tai lieu CO phe duy'e't chua? /4' 

Tai lieu CO cap nhat cac quy dinh hi'0 hanh khong? ro 

CO sir dung tai lieu 16i thei khong? >I 
4.2.4 Kiem soat he so': 

Co lap danh mix 116 so khong? >c) 

CO lap thanh phan 116 scs khong? )6 
1-16 so có duoc hru tit gon gang, de truy tim khong? )0 

CO phi6u theo c5i qua trinh giai guy& h6 so khong? )c, 

5.4.1 Muc tieu chat lirong: 

CO lap nwc tieu chat luong khong? )0 

CO imic tieu de ra khong? 7c 

7.5.1 Kiem soat quy trinh tac tighib: 

CO thuc hien dung th&i gian Nha mac quy dinh kitting? K 

CO day du thanh phan 116 so theo quy dinh khong?  

CO thvc hi'0 dung theo van ban QPPL hien hanh khong? K 

CO bien nhan 116 so khong? Nic 

CO phieit theo dOi qua trinh Vr lY ding v* khong? X 

0...44 N-13EN,DIJVC RANH GIA 
/4 r-.4  vite- NT  i-  ti0"1:i C; P 1-1 0 N C; 

77 
7: i,-..;---7--„- i• 

WI, iiA110 1). 

„,,4.,, ,,..„,  

"--!_mo  riliv45' 
Tr  An Van Bang___.._. 

DANH GIA VIEN 

 

Atil 	Tivika. 

Phieu checklist 



DAI DItN BEN DLXQC DANH GIA 

l'71701V 
'<.,./t.G: • 

13h Trn. 0 C C L 

DANH GIA VIEN 

jproL  

/i/ai Anet 

UBND HtiqN MANG YANG 	LONG HOA XA HO! CHU NGHtA VIT NAM 
BAN  CHI DA0 ISO 	 Doc Iap - Tiy do - 14nh phtic  

PHIEU Gill CHEP DANH GIA NO! BO 

BO phan dugc danh gia: 	 ........... 	Ngay danh gia: . A./9/2018; 

Danh gia view Val pf 
Dieu 

khofin 
. 	• 	.x Cau hoi can kiem tra PH KPH 

4.2.3 Kiem soat tai lieu: 

CO lap danh muc tai lieu not b() khong? V 

CO lap danh Inge tai lieu ben ngoai khong? V 

Tai lieu co phe duyet aura? V 

Tai lieu co Op nhat cac quy dinh hien hanh kh6ng? V 

CO six dung tai lieu ltii then khong? 7 

4.2.4 Kiem soat hO so: 

Co lap danh muc 11'6 so khong? 7 

CO lap thanh phAn 116 so khong? 7 

Ht) so c6 dugc hm tr& gm gang, d6 truy tim khong? t/ 

CO phiL theo dOi qua trinh giai quyet h6 so kitting? 7 

5.4.1 Muc tieu chAt hrong: 

Co lap muc tieu chit hrong khong? V 

CO muc tieu de ra khong?  

7.5.1 Kiem soat quy trinh tac nghiep: 

CO thgc hien dung thai gian Nita ntrac quy dinh khong? V 

CO dAy du thanh phAn ht) so theo quy dinh khong? i7 

CO thgc hien dimg theo van ban QPPL hien hanh khong? V 

Co bien nhan h6 so khong? / 

CO phieu theo deii qua trinh xir li cong viec kh6ng? / 

Phieu checklist 



Phieti checklist 

DANH GIA VIEN 

Nguytn Xutn Can 

UBND HUIV\I MANG YANG 	CONG HOA XA HQI CHU NGH1A VIVT NAM 
BAN  CHI DAO ISO 	 Hoc 14p - Tu. do - Hanh phtic  

PHIEU GHI CHEP DANH GIA NQI BO 

B6 phan &roc danh gia: lcut/4 	Ngay danh gia: RU./9/2018; 

Danh gia vien: 	 .a ti, 	 cu.  XiLL417  

Dieu 
khoan Cau hoi can kiem tra PH 

,_. 
KPH 

4.2.3 Kiem sok tai liO: 

CO lap danh mix tai lieu not b6 khong? )0 
CO lap danh mix tai lieu ben ngoai khong? )1' 
Tai lieu co phe du30 chua? ro 

Tai lieu co cap nhat cac quy dinh hien hanh khong? s( 
Co sir dung tai HO I8i theri khong? P 

4.2.4 Kiem sok lit, so: 

Co lap danh muc ht) so khong? Y 
CO lap thanh phan 116 so khong? it° 
Ho so có dtroc hru trii on gang, de truy tim khong? r 

CO phi6u theo dOi qua trinh giai guy& h6 so khong? )6 

5.4.1 Myc Wen chat Itrqng: 

CO lap muc tieu chat luting khong? )0 
CO muc tieu de ra khong? )0 

7.5.1 Kiem soat quy trinh tac nghifp: 

CO thkrc hien dung thori gian Nha nuac quy dinh khong? k 

CO day dii thanh phan h6 so theo quy dinh khong? )C, 

Co thtrc hien dung theo van ban QPPL hien hanh kh6ng? )(. 
CO bien nhan h6 so khong? K 

CO phiL theo dOi qua trinh xir V cong viec khong? X 
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o_ALpitN BEN DUVLDANH GIA 
UON F.  HO 

;>, 

1- '14`.1,11!:1  
1  'SI 

C:i 	C .11  ‘4k 1) ,f1  

y • 

Ho Via  n DiOp 

UBND HUM' MANG YANG 	CONG HOA XA-  HQI CHU NGHIA VIVI' NAM 
BAN  CHI DA0 ISO 

PHIEU 	CHEP DANH GIA NQI BO 

B6 phan dugc danh gia:. /O/ 	- 71-DT 	Ngay danh gia:  X  /9/2018; 

Danh gia vien: 

Dieu 
khan 

., 	A  Cau hoi can kiem tra PH KPH 

4.2.3 Kiem soat tai HO: 

CO lap danh mvc tai lieu nii b6 khong? V 

CO lap danh mvc tai lieu ben ngoai khong? V 

Tai lieu c6 phe duy'et chtra? V 

Tai lieu CO cap nhat cac quy dinh hien hanh khong? 17 

CO sir dung tai lieu llii thai khong? V 

4.2.4 Kiem soft 114 so': 

CO lap danh mpc h6 so khong? V 

CO lap thanh phan 116 so khOng? V 

1-16 so c6 dugc ltru tit gon gang, de truy tim khong? V 

Co phieu theo dOi qua trinh giai quye't h6 so khong? V 

5.4.1 Muc tieu chAt luvng: 

Co lap mvc tieu chat lugng khong? V 

CO mvc tieu de ra khong? V 

7.5.1 Ki4m soft quy trinh tic nghi43: 

CO thgc hien dung thai gian Nha nuac quy dinh khong? V 

CO day du thanh phan h6 so theo quy dinh khong? / 

CO thuc hien dung theo van ban QPPL hien hanh khong? V 

CO bien nhan h6 so khong? V 

CO phieu theo dOi qua trinh xir ly cong viec khong? i/ 

Hoc lap - Tv do - firth phtic  

9 

DANH GIA VIEN 

/P/N/L._ 

/1/(///4 41:9 

Phieu checklist 



• 



DAL N BEN DUIcicDANH GIA 
‘2../4/,NTRIJUN 

• PHO4, 

DANH GIA VIEN 

-1-joat°1 7144- 7-6'")  
Phan Le NvyAn 

UBND HMOIMANG YANG 	LONG HOA XA HO CHU NGHiA VIET NAM 
BAN  CHI DAO ISO 	Hoc lap - Ty. do - Hanh phtic  

PHIEU GHI CHEP DANH GIA NOI BO 

Ort //a tis 	Ify.Ngay danh gia: .Re.C9/2018; 

70:6 

Dieu 
khofin Cau hiii can kiem tra PH KPH 

4.2.3 Kibn soft tai lifu: 

CO lap danh mvc tai lieu not b6 khong? )Q 
CO lap danh mix tai lieu ben ngoai khong? 

Tai lieu CO phe duyet chua? /0  

Tai lieu co cap nhat cac quy dinh hien hanh khong? /0  

CO sir dung tai lieu 18i thOri khong? /0 

4.2.4 Kiem snit ho so.: 

CO lap danh mvc 118 so khong? )0 
CO lap thanh phin h6 so khong? /p 

H6 so co ducvc luu trit gcm gang, d6 truy tim khong? )0  

Co phiL theo dOi qua trinh giai quyeth8 so khong? ‘,0 

5.4.1 Muc tieu chat Itnyng: 

CO lap mvc tieu chit luting khong? )0 

CO mvc tieu d6 ra khong? 7' 

7.5.1 Kiem snit quy trinh tic nghib: 

CO tilt:re hien dung thai gian Nha mac quy dinh khong? )0 

Co diy du thanh phinh6 so theo quy dinh khong? )0 

CO thuc hien dung theo van ban QPPL hien hanh khong? )0 

CO bien nhan h6 so khong? )0 

CO phieu theo dOi qua trinh 'cub',  cong viec khong? tt 

B6 phan duvc danh gia: . 

Danh gia vien: 	(.(rg 	 

Phi& checklist 



DAI DIE 	DUB IC DANH GIA 
iiiktvc ):rata;` 

'rating "1.11 .1 1.0n 

UBND HUYtN MANG YANG 	CQNG HOA XA HO CHU NGHiA VItT NAM 
BAN  CHI DAO ISO 	 Hoc 14p - Tv do - 14nh phile  

PHIEU GHI CHEP DANH GIA NQI BO 

BO phan duqc danh gia: 	 - 	Ngay danh gia• 2? 6/9/2018; 

Danh gia view 	iikL9t#01 
	

aq 	; 
Dieu 

khoan 
, 	I 	. z  Cau hoi can luem tra PH KPH 

4.2.3 Kiem sofit tai lieu: 

CO lap danh muc tai lieu not 130 khong? 

Co lap danh mix tai lieu ben ngoai khong? 

Tai lieu co phe duyet chua? >c 

Tai lieu co cap nhat cac quy dinh hien hanh kh6ng? 

CO sir dung tai lieu 16i thai khong? x 

4.2.4 Kiem sofit he so: 

CO lap danh muc h6 so khong? v 

CO lap thanh ph'an ht) so khong? >c 

Hi) so co duqc km tilt gon gang, a truy tim kh6ng? , 

CO phi6u theo d'Oi qua trinh giai quy6t hO so khong? x 

5.4.1 Muc tieu chit luvng: 

Co lap muc tieu chat luong khong? ?Q 
Co muc tieu de ra khong? X 

7.5.1 Kiem sofit quy trinh tfic nghiep: 

CO thvc hien dung thai gian Nha nuac quy dinh khong? i 

Co day du thanh phen h6 so theo quy dinh khong? )( 

CO thvc hien &mg theo van ban QPPL hien hanh khong? ,. 

CO bien nhan ho so khong? , 

CO phi6u theo dOi qua trinh xu 1 ,  cong viec khong? )( 

DANH GIA VIEN 

Phieti checklist 



DAI DIt.N. N DU'cicDANH GIA.  
,..1:-::•-c. tt it5:-- 

	

,A• :•••••••• v-.: 	.. 	lora IN,  G &-) ii 0 N G 

//V/ 1`1&'''.4..., 

	

..... 	r  V'' l • 	0.§ N,0  

UBND HUNV‘l MANG YANG 	CQNG HOA XA HOIIt NGHIA VItT NAM 
BAN  CHI DA° ISO 	 DOc lap - Tv do -14nh phtic  

PHIEU GIII CHEP DANH GIA NO' BO 

BQ phAn &roc danh gia:  	TN— ITU  Ngay danh gia: ..qg/9/2018; 

Danh gia vien: 	 4 ......... 
). Dieu 

khofin Cau lad can kiem tra PH KPH 

4.2.3 Kiem suit tai lifti: 

CO lap danh muc tai lieu nOi 13.0 khong? 

CO lap danh muc tai lieu ben ngoai khong? )0 

Tai lieu co phe duyet chua? X) 

Tai lieu c6 cap nhAt cac quy dinh hien hanh khong? )c) 

CO sir dung tai lieu 161 thoi khong? )‘ 

4.2.4 Kiem soat hO so': 

CO 14) danh muc ho so khong? 

CO lap thanh phan 116 so khong? r 

116 so co dugc hru till on gang, de truy tim khong? )0 

CO phi'eu theo d'Oi qua trinh giai quyt 116 so khong? )0 

5.4.1 Muc tieu chat ltromg: 

Co lap mix tieu chAt luting khong? X 
Co muc tieu de ra khong? If 

7.5.1 Kiem soat quy trinh tac nghi?p: 

Co thuc hien dung tiled gian Nha nude quy dinh khong? K 

Co dAy du thanh phAn 116 so theo quy dinh khong? )° 

CO thirc hien thing theo van ban QPPL hien hanh khong? ?c 

CO bien nhan 11'6 so khong? 

CO phieu theo d'Oi qua trinh xir l)',  cong viec khong? is 

kt,:s1*  
44'.6 ribWri 

DANH GIA VIEN 

rc4 

PhiL checklist 
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UBND HUYE:N MANG YANG 	CQNG HOA XA" HQI CHU NGHIA VItT NAM 
BAN CHI &NO ISO 	 DOc 14p - Ty. do - Hanh *lc 

Mang Yang, ngay 25 tilting 10 nein? 2018 

BIEN BAN XEM XET CiJA LANH DAO 

1.Thanh [Than tham dg: 

TT HQ va ten Chfrc vy Phong 

1 Nguyen Nhu Phi Chu tich UBND huyen 

2 Le Trong 
Pho Chu tich UBND huyen 
kiem Dai dien lanh dao chat 
luting 

3 Nguyen Trung Hie u  11, I' a Chanh Van phong kiem 
Thu 1c) 

Van phong 
HDND-UBND 

4 
Tnrang cac phong chuyen 
mon thuOc UBND huyen 

Phong chuyen 
mon 

2. 1dt qua ciia dinh gia nOi b0: 

TT 
Ten clan vi (Iliac dankS 

gia 

"6' diem 
khong phi' 
hap n4ng 

SO diem 
khong phis 
hap nhc 

SO diem khong phii hapit ti, 
da kheic phyc 	• 

1.  Ban chi dao ISO 0 0 

2.  
Van phong HDND-
UBND 

0 0 

3.  Phong Tu phap 0 0 

4.  
Phong 	Lao 	dOng 
thuong binh & xa hOi 

01 0 
Cac 18i Wang thuOc va ha 
so nghiep vy nen khong 
tian hank khac phyc cluvc. 

5.  
Phong Van h6a thong 
tin 

0 0 

6.  Phong NOi vu 0 0 
Phong Ming nghiep & 
phat trien ming than 

0 0 

8.  Thanh tra huyen 0 0 

9.  
Phong Gido due dao 
tao 

0 0 

10.  Phong Kinh to ha tang 0 0 



11.  
Phong 	Tai 	chinh 	ke 
hoach 

0 0 

12.  
Phong Tai nguyen moi 
tnrong 

0 0 

3. Phan hoii cua to chtic va cong dan thong qua sty do luimg sty thoa man 
khach hang bang phieu than) do hoc cac hinh thtic khic( ke ca sty khi'eu nai va to 
cao): 

1.1 Phcin tich don tint khieu nai to, cao (nieu có) 
Thong tin ye su hai long dm to chirc, cong dan thu&ng xuyen dugc cap nh4t qua 

BO phan "Mgt cue va Lanh dao co quan thong qua cac hinh thirc nhu trao doi trtic tiep 
hoc van ban (phieu g6p )"7). 

Nhin chung to chirc, ding dan hai long ve hoat ,dOng giai quyet cong viec 	co 
quan vai viec dam bao dung chat lugng ke ca khi kh6i lugng cong viec phat sinh tang 
them. 

1.2 Lap bang cicinh gia sit do hremg sir thoa man cica to chtic va cong dan 

So phi& tham do phat ra cho ding 
77' 

linh vvc 
Hai long Khong hai long 

1 Linh live Xay dyng phat 05 phieu 05 phieu 0 
2 Linh vuc Dang k2 kinh doanh phat 07 

phieu 
07 phieu 0 

3 Linh v‘rc DAt dai phat 15 phieu 12 phieu 03 phieu 

4. Dinh gii muc tieu chat lugng (ke hoych can thirc hien) va ket qui thtyc hien 
muc tieu chat lugng (ice hoych) có 410 dirge nhu de ra khong. 

Mpc tieu chAt lugng nam 2017 dugc ban hanh to ngay 03/5/2017 nen dang trong 
qua trinh ap dpng. Khi ket thdc nam 2017, cac ph6ng ban cling nhu Ban chi dao ISO se 
lien hanh thIrc hien bao cao muc tieu chat lugng de danh gia muc tieu chat lugng ban 
hanh c6 dat dugc ket qua nhu du kien hay khong. 

5. Tinh trang khic phyc va phong ngira: 

Vai 01 diem khong phu h9p n4ng cua phong LDTBXH (116' so kh6ng CO phieu 
theo doi qua trinh giai guy& ho so) -4 yeu cau phong Lao &Ong -TBXH cac ho so phat 
sinh tir ngay 30/10 phai c6 day du thanh phan ho so theo quy dinh. 

6. Cac hanh dOng con tiep tyc tir cac cueoc xem xet &trim: 

Nam 2017, UBND huyen Mang Yang tien hanh h9p xem xet lanh ciao vao thang 
8/2018 qua d6 c6 02 diem khong phu hgp,n4ng (cila phong LD-TB&XH), den nay 02 
diem KPH nay da dugc khac phpc (giai quyet diing thoi gian quy dinh va c6 bien nh4n ho 
so). 

2 



7. NM-mg thay dOi phi') luat vi nhan sy anh huirng den he tilting quit) ly chAt 
ltryng: 

BO tai lieu ISO duqc don vi ban hanh ap dyng 1A-n. 03 tir ngay 03/5/2017 da cap 
nhAt tat ca cac van bin phap quy hien hanh mei nhat vac bO tai lieu do vAy den thai diem 
hien tai, cac quy trinh van dtrqc ap dung vao thvc to va chua can thiet phai tien hanh cap 
nhAt tai 

NO),  15/01/2018, UBND huyen da sira d6i, b6 sung 08 quy trinh thuOc linh vvc 
ton giao theo quy dinh men'.  cua LuAt Tin ngutmg ton giao (co hieu Ivc tir ngay 
01/01/2018), hien tai UBND huyen da xay dung va trien khai 06 quy trinh bit buOc va 
181 quy trinh nOi b0. 

Dinh kSt hang q4, Ban chi dao ISO se don d6c cac phOng ban ra sok va cap nhAt 
he th'Ong tai lieu phi.' hqp van ban hien hanh. 

8. Cat cai tien va nhu cau nguOn hrc can thiet de phyc vu cho hot d(ing ctia 
he thing quail IY chAt Itryng: 

77' 
Harsh 

dOng lien 
quan 

NOi dung quyet dinh 
Trcich nhiem 

thyv hien 
Thai gian 

hoan thanh 

1 
Lien 

quan t6i 
HTQLCL 

- PhOng có diem KPH can nhanh chong  
khic phvc de tiep tvc duy tri CO hi4u qua v* , 
Ai) dung he thong quan ly chit luqng theo  
TCVN ISO 9001:2008 vao giai quyet cong 
v*. 

- Dal dien lanh (too ye chat luqng tap 

hqp tat ca cac phieu yeu cAu khic phvc, tong 
ket tinh hinh thvc hien, phan tich va thvc hien 
cac Hen phi!) nham rut kinh nghiem. 
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Lien 
quan den 
qua With 
thvc hien 
ding viec 

- Phan tich nhcmg 16i sai nham xac dinh 

nguyen nhan va dua ra bien phi!) khac phvc 
trinh tai pham cac Iiii nay. 

- Danh gia aux hien cac mvc tieu chat 

itrivng cua phong. 	• 

Dai dien lanh 
dao 	chat 
lucmg/Thu 14 
Ban ISO/ cac 
phong 

31/12/2018 

Cac 

- 	, 	1 
- Phan 1:16 ngu6n lvc can thiet de dam 

bao cac phong thirc hien day du cac quy trinh, 
tai lieu da ban hanh. 

- Dam bao he thOng may moc, phuang 
tien laM viec, phAn mem xir 1 ,  duqc on dinh. 

Dai dien lanh 
dao 	chat 
!mpg/Thu 14,  
Ban ISO/ 
Cac phong 

31/12/2018 
nguon , 

lkrc Can 
thiet 
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KET LUAN:  

Sau khi hop xem xet HTQLCL dm Ban chi dao ISO huyen Mang Yang, Chu tich 
UBND huyen dua ra cac ket Juan sau: 

• m thing quill 13",  chat luqng cua UBND huyen Mang Yang phi' hqp voi tieu 
chuan quic gia TCVN 9001:2008. 

E He thing quan 1y chat luvng cua UBND huyen Mang Yang phi' hop yeti van 
ban phiplu4 hien hanh. 

® H4 thOnf quan Vr chat luong cua UBND huyen Mang Yang phi' hop voi thgc to 
co quan va thgc tien dia phuang. 

Cu5c hQp k-At fink vao hic 11h cimg ngay./ 
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ND- .N MANG YANG 	CQNG HOA XA HQI CHU NGHIA VICT NAM 
DA0 ISO 	 DOc 14p - Tir do - Hanh pink 

BAO cA0 DANH GIA TONG HOP 

1. Chu kS,  danh 

Dinh IcS, 
	

DOt xudt 0; 

2. Thanh vien dodn danh gid: 

STT Danh gia vien Chrk vu cong tic Vai tro trong clown 
danh gia 

1 Nguyen Trung Hieu Ph6 CVP Trtramg down 

2 Pham Thing Toan 
Chuyen vien Van phong 

HDND va UBND Thanh vien 

3 Ddu Thi Thudn Chuyen vien phong Tu phap Thanh vien 

4 Mai Thi Dung Chuyen vien phOng NOi vv Thanh vien 

5 Ton Khinh Todn Chuyen vien phong TN&MT Thanh vien 

6 Nguy& Van Dinh Chuyen vien phong KT&HT  Thanh vien 

3. CuOc danh gia di phat hien: 

Cac diem khong phi' hop ning: 01 diem; 

Cac diem khong phi' hop nhe: 0 diem. 

4. Bang torn tit cac 	c danh 

TT 
Ten don vi thew danh 

gia 
SO diemdiemSo 

KPH Ong 
diem 

KPH nhe 
Khar  c phyc cac diem 

KPH neu tren 
1.  Ban chi d4o ISO 0 0 

2.  
Van ph6ng HDND-
UBND 

0 0 

3.  Phong Tu phap 0 0 

4 . 
Ph6ng 	Lao 	dOng 
thuang binh & xa hOi 

01 0  

Cac 16i ning thuOc ve lit) 
so nghiep vv nen khong 
lien 	hanh 	khic 	phvc 
duoc. 

5.  
Phong 	Van 	hoa 	va 

 
A 	 ; • Thong tin 

0 0 

6.  Phong NOi vv 0 0 

7 . 
Ph6ng N6ng nghiep & 
Phat trier' nong th6n 

0 0 

8.  Thanh tra huyen 0 0 

9.  
Phong 	Giao 	dvc 	va 

Dao two 
0 0 

Bac coo tong hpp 



10.  
PhOng Kinh t6 va Ha 
tang 

0 0 

11.  
Ph6ng Tai chinh - Ke 
hoach 

0 0 

12.  
Ph6ng Tai nguyen & 
Moi tnrOng 

0 0 

5. Nh4n xet tom tat ve hifu lqc cua HTQLCL cfia town co* quan dtrqc danh 
gia: 

NhAn xet chung: 

He th6ng quail ly chat luting da duvc ,phe duyet va ban hanh Ai) dung ran 3 tai 
cac pilot-1g thu6c UBND huyen Mang Yang ke tir ngay 03/5/2017. 

Diem manh:  

- Lanh dao UBND huyen Mang Yang va cac ph6ng tr‘rc thuOc c6 quyet tam cao 
trong viec Ai) dyng he th6ng quan ly chat luqng, da tao dieu kien thuan lqi cho ding tic 
to chirc danh gia kiem tra tai cac ph6ng theo dung ke hoach. 

- Cdc phong da hop tic tot, tao dieu kien thuan lqi cho viec danh gia cua doan. 

- Su ph& hop tich cvc dm Ban chi dao ISO va to thu ky ISO. 

- M6t s6 quy trinh nghiep vu tai cac phong da dugc ap dyng vao thyc te, da phat 
sinh va luu tit h6 so lien quan (Quy trinh clang kj) ho kinh doanh; Quy trinh cap 
GPXD nha a rieng le tai do thi, Quy trinh chuyen muc clich szi• dung clot, Quy trinh 
clang 1g) ket hon có yeu to =ex ngoai ...). 

- Viec sap xep, km trir h6 so dugc thvc hien th6ng nhat theo quy dinh ve van 
thu hru tit do vay viec truy tim va tra cfru ho so thu4n lqi. 

- Da lap Ice hoach va MIA() sat sir hai long ctia to chirc theo TCVN ISO 
9001:2008 

A 	A Diem ton tai: 

MOt so quy trinh tic nghiep tai cac phong chuyen mon den nay chua dugc ap 
dung day du vao thvc to c6ng viec, chua phat sinh ho so. 

Mang Yang, ngay 26 thing 9 nam 2018 
Truii•ng doan 

Nguyen Trung Hitt' 

Bdo cao iiing hip 
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