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DOc lap - Tkr do - 11#nh phut 

BC-UBND 	 Mang Yang, ngay/le thong 6 nom 2020 

BAO CAO 
Ket qua cong tac thanh tra, tiep cong dan, giai quyet 

khieu n4i, to coo va phong, cheing tham nhiing 6 thong dau 
nom; phirceng htrikng, nhiem vu ding tac 6 thong cuOi nom 2020 

I. KET QUA THVC HItN CONG TAC THANH TRA 6 THANG DAU NAM: 
1. Ging tac tiep cong dan: 
Trong 6 thong dau nom, tong so lugt cong dan den phan anh, kien nghi tren dia 

ban huyen la 103 lugt cong dan (tang 52 ltrot so vai cling 19) nom trtrov). Trong do: 
- UBND huyen tier) dan dinh kST 27 lugt; giam 8 loot so vai cling kST. 
- UBND cac xa, thi trdn tiep 76 lugt; tang 60 lugt so voi cling 
1.1. NOi dung chtt 
- Linh vi.rc dan 	Viec &rig gop tier' lam &rang khong cong bang, minh bach; 

o nhi6m moi truong.... 
- Linh virc dat dai: Viec den bu doi \fad dat da thu hoi; tranh chap dat dai; viec 

chuye'n dOi mvc Bich sir dung ddt; viec lam GCNQSDD. 
- Linh,vgc xay Ong: Vu6ng mac trong viec cap giay phep xay dung; viec xay 

dung he thong thoat ntxac anh huong den dat cua cong dan; viec xay Ong trai phep 
nhung chinh quyen khong xir ly. 

- Linh vvc khac: an ninh trot ticr; o nhigm moi truaing... 
1.2. KEt qua phan loaf, xielj'; qua tiep cong dan: 
Qua tiep cong dan, lanh dao UBND huyen va UBND cac xa, thi tran da tiep thu, 

tra 	cac not dung that mac, kien nghi cua cong dan; dong th&i, chi dao cac ca quan 
chuyen mon kiem tra, tham muu UBND huyen giai quyet. 

2. Tiep nh4n, phan loaf va xir 17 dun thin khieu nyi, to coo: 
2.1. Tiep  nhiln 

tiep Tong so dun tiep nhan trong 6 thong dau nom la: 99 dun, trong do: 
- Cap huyen: tiep nhan 12 dun (01 don to coo trimg lap luu theo dOi). 
+ SO don kST truck chua dugc giai quyet: khong. 
+ TOng so don phai xir 13'T trong kST la 11 dun. 
- Cap xã: tiep nhan 87 dun. 
2.2. Phan loci do'n: 
- Cap huyen: khieu nai 05; to coo 02, kien nghi 04. 
- Cap x5: 87 dun kien nghi, phan anh. 
2.3. Ket qua giiii quyet dan thu- thui)c tham quyen: 
2.3.1. Da giai quyet: 
* Cap huyen: 
- Dan to coo: Da xac minh. lam rO va tham muu cho UBND huyen boo cap cap 

tren not dung dun to cao mao danh Ong Ha HfrU Loan c6 not dung trimg lap da dugc 
giai quyet. 

- Dan kien nghi: Tham muu cho UBND huyen tra lei don dm ong HuSmh Van 



Thanh va ong Pham Dirc Linh. 
- Dan khieu ngi: ve viec den ba duong dien khong thoa clang dm ong Le Van 

Qu)'/, sau‘khi dugc giai thich 'Ong Qu3", da tir nguyen flat dan. 
- Ket thiac thanh tra theo don to cao nac danh tai phong GD-DT huyen theo chi 

dao cua Huyen uy, UBND huyen. 
* alp xa: Da tien hanh hoa giai 76 kien nghi, phan anh. 
2.3.2. China giai quyet xong: 
* CAp huy?n: 
Dan khieu nai cua ong TrAn Van Dung, UBND huyen da va dang tiep tvc to 

chine doi thoai giai quyet. 
* Cap x5: Dang ti'ep tvc hoa giai 11 don kien nghi. 
3. Cong tac Thanh tra: 
- Da hoan thanh 02 cult thanh tra d6t xuat, thanh tra viec cap Giay CNQSD dat 

nong nghiep tren ddt lam nghiep theo chi ciao cua UBND tinh va thanh tra d6t xuat 
cong tac quan VT, sir citing QuS.TBao hiem y te, dau thau thuoc chlta benh va vat to y 
te...tai Trung tam y to va Bao hiem xa h6i huyen theo chi dao cua UBND tinh va 
Thanh tra Chinh 

Ket qua thanh tra, Doan thanh tra da kien nghi thu h6i n6p ve quy BI-IYT so tien 
196.399237 d6ng. Trong do: 

+ Giam doe BHXH huyen c6 trach nhiem thu h6i 166.827.465 d6ng, chi cham 
soc sire khoe ban ddu cho cac dan vi truong hoc chua dung quy dinh. 

+ Giam d6c TTYT huyen c6 trach nhiem thu h6i 29.571.772 d6ng, chi thanh 
toan chi phi kham china benh khong dimg quy dinh. 

- Dang trinh Chu tich UBND huyen dix thao bao cao ket luan thanh tra d6t xuat 
cong tac quariVi bao v'e rimg, sir citing Qu-y dich vu moi trueng rimg tai xa La Pang. 

- Dang du thao bao cao ket qua thanh tra d6t xuat cong tac quan ly bao v'e rimg, 
sir citing Qu'yf dich vu moi tru6ng rimg tai xa H'ra va AYun theo chi dao cua UBND 
tinh va Thix6ng true Huyen 

4. Ging tac phong chong tham 
- UBND huyen da ban hanh Ke hoach s6 16/KH-UBND ngay 20/02/2020 "VZ: 

viec thy'c hien cong tac phong, chong tham nhung tren Ma ban huyen Mang Yang 
nam 2020"; N6i dung Ke hoach ph6ng, chong tham nhang Thanh tra huyen da tham 
muu UBND huyen barn sat tinh hinh thvc tien 	dia phuang de trien khai c6 hieu 
qua cong tac phong, chong tham nhting. Dong th6i tham muu cho UBND huyen ban 
hanh Ke hoach tuyen truy'en chuyen sau cac not dung ca ban ciia Luat Phong, chong 
tham nhfing va cac Nghi dinh huang dan thi hanh giai doan 2020-2021. 

- Tiep tvc quan triet va thvc hien c6 hieu qua cac Nghi quyet, Chi thi cua Dang 
ve cong tac PCTN; Nghi guy& so 126/NQ-CP ngay 29/11/2017 ctla Chinh phu "Ve 
chi/rang trinh hanh cl(mg cita Chinh phi thtfc hien cong tac phong, chong tham nhfing 
den nam 2020"; Nghi quyet s6 06-NQ/TU ngay 20/02/2012 cila Ban Thtdyng vv Tinh 

y 14' viec day mgnh cai each hanh chinh va phong, chong tham nhang, lang phi; Ke 
hoach s6 26/KH-UBND ngay 05/5/2016 cua UBND huyen ve "Trien khai thu'c hien 
Ke hogch so 09-KH/TU ngay 16/02/2016 cfia Tinh icy, Chi thi so 04-CT/TU ngay 
17/02/2016 cfia Tinh icy cling nhu. Ke hogch so 151-KH/HU ngay 08/5/2020 ye cong 
tac phong chong tham nang nam 2020 cfia Huy en fiy". 



- Ban hanh Quy& dinh s6 3872/QD-UBND ngay 26/12/2019 ve ban hanh K'e 
hoach Cai each hanh chinh nam 2020 dm huyen Mang Yang; ban hanh Ke hoach 
3871/KH-UBND ngay 26/12/2019 v6' tuyen truy&I cong tac CCHC nam 2020 va 
Quye't dinh so 182/QD-UBND ngay 07/02/2020 ve ban hanh Ke hoach kiem tra cong 
tac CCHC nam 2020 tai m6t so co quan, dan UBND xa, thi trAn. 

- Yeu cau cac ca quan, dan vi to danh gia cham diem xac dinh Chi so CCHC 
nam 2018 teen dia ban huyen; trier' khai Quyet dinh so 83/QD-UBND ngay 
14/02/2019 cila UBND tinh. 

- UBND huyen chi dao cac ca quan, don vi to chirc cong khai, minh bach cac 
chinh sach, quy trinh, thu tuc giai quyet ding viec, gan veti cai cach hanh chinh, cong 
khai viec quan VT sir dung dat dai, xay dung ca ban, sir dung ngan sach, tai san, phan 
be) du toan, cong khai cac the d6, qua d6 tao dieu kien thuan lgi de nguoi dan, can 
b6, cong chirc, ca quan chirc nang nam thong tin ve hog d6ng cda cac co quan nha 
nuerc va giam sat viec thuc hien. 

- Cac thu tuc hanh chinh deu ducic niem yet, cong khai tai b6 phan "M6t cira" 
cua UBND cac xa, thi trdn va b6 phan "M6t cira" dien tir cua UBND huyen, giup 
ngtrei dan de clang tra ciru va thuc hien. 

- Trong n6i b6 co quan, don vi, to chirc cong khai tai chinh, sira doi quy die chi 
tieu not b6 phu hop veri cac quy dinh cua phap luat hien hanh. 

- Trong quan ly thu chi ngan sach, UBND huyen da chi dao cac co quan, don vi 
thuc hien the d6 to chu, to ehiu trach nhiem ve to chirc, bien the va tai chinh theo 
Nghi dinh so 130/2005/ND-CP, Nghi dinh s6 43/2006/ND-CP cua Chinh phu va 
Nghi quye't phan b6 ngan sach cua HDND huyen. 

- Viec can b6, cong chirc, vien chirc n6p lai qua tang: Trong 6 thang ddu nam, 
chua phat hien truerng hop nao vi pham viec tang qua, nhan qua tang va n6p lai qua 
tang khong dUng quy dinh. 

- Viec xay dung, thuc hien quy the irng xir dm can b6 cong chirc, vien chdc, cac 
quy tac dao dire nghe nghiep: UBND huyen da chi dap cac ca quan, ban, nganh thu6c 
huyen, UBND cac xa, thi trAn tip tuc thgc hien nghiem tuc Quye't dinh s6 
30/2007/QD-BNV ngay 26/02/2007 cua B6 N6i vu ve viec ban hanh quy tac irng xir 
cila can b6, cong chirc, vien chirc lam viec trong cac ca quan, don vi; d6ng thai cu the 
hoa "Quy tac irng xir dm can b6, cong chirc, vien chdc" gan lien voi viec thgc hien 
cong tac phOng, chong tham nhilng va cai each hanh chinh theo ca che "M6t cira"; 
thgc hien niem yet cong khai ban quy Vac irng xir tai trki se( lam viec, qua do gop phan 
thuc hien c6 hieu,qua,cong tac cai each hanh chinh va van minh cong s6. 

- Viec chuyen doi vi tri cong tac dm can b6, cong chirc, vien chirc nham phong 
ngira tham nhung: Trong 6 thang dau nam, UBND huyen chua thuc hien viec chuyen 
d6i vi tri cong tac cua cong chirc then Nghi dinh s6 59/2019/ND-CP 	Chinh 

- Viec thuc hien cac quy dinh ye minh bach tai san, thu nhap: Dang cher huorig 
ddn dm cap teen de trien khai thuc hien. 

- Viec xir ly trach nhiem cua ngued &mg dau ca quan, don vi de xay ra hanh vi 
tham nhung: Trong 6 thang ddu nam, chua phat hien ca quan nao de xay ra hanh vi 
tham nhOng. 



II. DANH GIA KET QUA THVC HIEN CONG TAC TIEP CONG DAN, GIAI 
QUYET KHIEU NAL TO CAO, THANH TRA VA PHONG, CHONG THAM 
NHUNG: 

I. Vu diem: 
Cong tac giai guy& don thu khieu nai, to cao cua cong dan da có nhang chuyen 

Bien tich cyc. So vu viec thuOc, tham quyen da giai guy& dat ty le tuang doi cao; so 
dan ton Ong 	yeu la dan kien nghi, de nghi giai quyet tranh chap dat dai. 

UBND huyen da tich ckrc chi dao cac nganh chirc Wang giai quyet kip thai nh&ng 
vu viec thuOc tham quyen.,Ket qua giai quyet dimg phap luat nen hau het cac van ban 
UBND huyen ban hanh de tra loi, giai quyet dan cua cong dan ca ban da dugc cac 
dOi tuang chap thuan va thvc hien. 

Cong tac tiep dan thuang xuyen va dinh kST luon dugc duy tri nghiem tile, dam 
bao dung NOi quy tiep cong dan. 

Chu trong cong tac tuyen truyen, pho hien cac chi thi, nghi quyet, chti twang, 
chinh sach cua Dang, phap luat cua Nha ntroc den can bO clang vier' va quan chung 
nhan dan. Thyc hien tot Quy the dan chu o ca so, tao dieu kien cho nhan dan phat 
huy quyen lam chil cua minh nham phat hien va to cao cac hanh vi vi pham phap luat, 
day lui to quan lieu, tham nhang, lam trong sach bO may quan l)"7 Nha nuac, gift 
nghiem kST arcing phap luat tren dia ban. 

Chi dao trien khai thvc hien tot cong tac thanh tra theo ke hoach clang nhu thanh 
tra dOt xuat. Qua do, kien nghi cac ca quan, dan vi co ski dieu chinh kip thai cac bieu 
hien tieu ckrc Oat sinh o ca so. 	, 

2. MOt so ton 	can dtro:c khac phtic trong thoi gian 
Thu truang mot s8 ca quan, dan vi da quan tam den cong tac xem xet, giai guy& 

don thu khieu nai, to cao cua cong dan. Tuy nhien, van can c6 tam l)% dun day trach 
nhiem trong cong tac giai quyet hoac tham mtru giai quyet dan den tinh trang mot so 
vv khieu kien dong nguai, vtrat cap chua dugc giai quyet dirt diem. 

Cong tac tham mtru giai quyet cua mot so phong, ban chuyen mon thuOc huyen 
van con cham so vai thai gian luat dinh. Cong tac phoi hap giira cac ca quan, dan vi 
can han the va chua kip thoi. 

Cong tac tiep dan: Tuy da dugc kiem,tra don dOc thuang xuyen, song viec thyc 
hien có nai chua dat yeu cau, c6 nhang kien nghi, phan anh 	cong dan chua dugc 
xem xet 	quyet kip tiled nen tinh trang dan thu vugt cap van can xay ra. 

Hau het cac xa, thi tran thieu quan tam cong tac thong tin, bao cao dan den viec 
tong hap theo dOi va chi dao giai quyet don thu khieu nai, to cao cua cong dan con 
cham, tham chi mot so vv viec con vi pham thai gian luat dinh. 

III. PH1U'ONG HIJONG, CHU'UNG TRINH CONG TAC TIEP CONG DAN, 
GIAI QUYET KHIEU NAL TO CAO, THANH TRA VA PHONG, CHONG THAM 
NHUNG 6 THANG CUOI NAM 2020: 

1. Cong tac giai quye't dun thu• khieu nai, to cao, tiep cong dan: 
De g6p phan thvc hien tot cac nghi quyet cua Dang, chinh sach phap luat cua 

Nha nu&c. Nang cao hieu qua cong tac giai quyet dan thu khieu nai, to cao cua cong 
dan, 6 thang cuoi nam 2020 tap trung chu yeu vao nhcing not dung sau: 

- Duy tri nghiem tuc cac buoi tiep dan thuang xuyen va dinh kST dam bao dung 
quy che, quy dinh. Thuang xuyen kiem tra viec thvc hien not quy tiep cong dan tai 
cac ca quan, dan vi. 



- Lam t le)t cong tac tuyen truy&I nh'am,  nang cao nhSn thdc phap luSt 	cong 
clan ye quy&I va nghia vu 	minh, g6p phan giam thieu 	khieu nai vdot cap, sai 
quy dinh.,  

- Tiep nhSn, phan cAp, 	va giai quyet dung phap luSt cac don thtr khieu nai, 
to cao 	cong dan. Don d6c, kiem tra vies giai quyet cac dun thu khieu nai, to cao 

c6ng dan dung thasm quyen va trinh ttr, 	tuc theo luSt dinh. 
- Chu tr9ng cong tac thanh tra trach nhi'm Thu truang cac co quan, don vi theo 

hoach. 
2. Ve thanh tra hanh chinh: 
Nham phong ngira cac hanh vi vi pham phap luSt, kip then phat 	nhang so 

trong co che,quan 17 chinh sach phap lust de qua da kien nghi ven cac co,quan 
Nha nu& c6 tham quyen ap dung cac b*. phap khac phuc; phat huy nhan t6 tich 
cue, gop phan nang cao,hiu 	h* qua dm hog Ong quail 13'7 Nha mrac, bao 

ich Nha mrac va quyen, loi ich hop phap 	cac co quan, chdc, ca nhan. 
Thanh tra 	thgc 	chinh sach, phap luSt va cac nhirn vu quyen 	dia 

co quan chuyen mon thu9c uy ban nhan dan 	fly ban nhan dan cap theo 
hoach thanh tra Warn 2020. 

3. Ging tic phong, chtong tham 
Tang cueing cong tac phong, chong tham nhung, coi day la nhirn vu thuang 

xuyen, 	tuc va c6 tinh chat lau dai; Thong qua cong th.c thanh tra, giai quyet don 
thd khieu nai, to cao 	cong dan de chi dao co quan chuyen mon thu9c 	phoi 
hop cUng cac nganh chdc Wang phat 	va xtr13"/ kip then cac bieu 	tieu cue mai 
phat sinh nham lam trong sach b9 may, gill nghiem 	cuang phap luSt tren dia ban 
huyn. 

Giao Thanh tra huy'n 	tri, thuc 	cac giai phap nham day manh cong tac 
tuyen truy&I LuSt phong, ch'Ong tham nhang nam 2018, Nghi dinh s9 59/2019/ND- 
CP cila Chinh 	\id cac van ban c6 lien quan. 

Chi dao PhOng N9i va cac co qua don vi, UBND cac 	thi tran thuc hilen va 
tham muu thgc 	nghiem vi& chuyen doi vi tri cong tac de phong ngda theo quy 
dinh cung nhu thuc hi"0 c6 hi"0 qua Ke hoach phong, chong tham nhung Warn 2020 

co quan, don vi minh cid de ra. 
TO chdc thanh tra 	dux hi@-1 cac quy dinh 	phap luSt 	phong, cheing 

tham nhung theo k" hoach. 
Teen day la bao cao ket qua c6ng tac tiep cong dan, giai quyet khieu nai, to cao, 

thanh tra va phong, chang tham nhung 6 thang d'au Wain; phdong hdang, chucmg trinh 
cong tac 6 thang cu6i nam 2020 dm UBND huyri Mang 

Noi nh'On: 
- TT. Huy'0 	(b/c); 
- HDND huy0 (b/c); 
- CT, cac PCT. UBND huy'n; 
- Ban Phap the' HDND huy0; 
- Thanh tra huy0; 
- Um VT, NC 
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