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S6:JIO /QD-UBND 	Mang Yang, ngajate timing 02 nam 2021 

QUYET DINH 
V't yiec ban hanh Kt ho#ch kitm tra cong tac cal cach hanh chinh 

tren dia ban huyn Mang Yang nam 2021 

CHU TICH UY BAN NHAN DAN HUYEN 

Can cir Ludt To chirc chinh quyen clia phtrang nam 2015; 
Can ar Nght clinh s 61/2018/ND-CP ngay 23/4/2018 czia Chinh phu ve thyc 

hien ca the mot cira, mot ctra lien thong trong giai quyet this tic hanh chinh; 

Thyv hien Quyet clinh so: 2124/QD-UBND ngay 29/12/2020 cfla UBND huyen 

Mang Yang vd ban hanh Ke hogch cai cach hanh chinh Wm 2021 ctia huyen Mang 

Yang; 
Theo cle nghi ctia Trtrang phong Noi vg huyen. 

QUYET DINH: 

Ditu 1: Ban hanh kern theo Quyet dinh nay Ke ho4ch kiem tra cong tac cai 
each hanh chinh nam 2021. 

Ditu 2. Giao PhOng Ni6 vu chu tri, hirOng dan, to chirc trien khai kiem tra 
CCHC va tong hop bao cao UBND huyen ve ket qua trien khai thgc hien ke hoach 
kiem tra cong tac CCHC nam 2021 dm huyen. 

Ditu 3. Quyet dinh co hieu hrc thi hanh ke tir ngay k)"/. 

Chanh Van pheng HDND va UBND huyen, Thu truemg cac co quan, don vi, 
Chu tic UBND cac xa, thi tra'n c6 lien quan chiu trach nhiem thi hanh Quyet dinh 
nay./. 

Noi nhijn: 
- Nhu di'eu 3; 
- UBND tinh; 
- So.  Noi vu tinh; 	 (b/c) 

- TT. Huy'0 Uy; TT. HDND huy'rt; 
- CT, cac PCT UBND huy0; 
- Cling TTDT; TT VHTT \fa TT huy'ri (dira tin); 
- Cac ca quan, dan vi thuelc huy4i; 
- UBND cac xd, thi trAn; 
- Lau: VT, NC, NN. 
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CONG HOA XA HOI CHU NGHiA VItT NAM 
DOe 14p — Tv do — Hunh phtic  

0.14**411\ 
tih Siam 2021 cfia huyen Mang Yang 

91Q -UBND ngayorte /02/2021 
71, fd Yang) 

I. MUC RICH, YEU CAU. 
1. Muc dich. 
- Trier' khai thvc hien c6 hieu qua va hoan thanh cac nhiem vu cua Ke hoach cai 

cach hanh chinh (CCHC) nam 2021. 
- Tang cuemg vai tro, trach nhiem cua nguoi dirng dau ca quan, don vi va nang 

cao chat lugng tham muu, phi hap trong viec trien khai thgc hien nhiem vu CCHC; 
chan chinh kS,  luat, siet chat kS1 cuang hanh chinh, nang cao y tithe, tinh than, thai dO, 
trach nhiem cua dOi ngil can bO, cong chirc, vien chirc trong thisc hien giai guy& thir 
tuc hanh chinh (TTHC). 

- Phat huy nhang ket qua da dat dugc, kip thai chi ra nhfing ton tai, han che, 
kh6 khan, vuang mac va xac dinh rO nguyen nhan, trach nhiem, de ra cac giai phap 
thao gO, khac phuc nham nang cao han nita hieu qua cong tac CCHC cua huyen. 

2. Yeu cAu. 
- Viec kiem tra phai nghiem tuc, &mg nOi dung theo ke hoach, dam bao chinh 

xac, khach quan, khong lam can tra hoat dOng thuang xuyen dm co quan, dan vi dugc 
kiem tra. 

- Qua kiem tra, neu ra dugc nhiing uu diem, ton tai, han the can khac phuc. Co 
ket Juan cu the, rO rang ve trach nhiem cua ca quan, don vi, ca nhan c6 lien quan; dZing 
thai de xuAt, kien nghi huang xir ly cac han the, sai pham dugc phat hien. Nhang kien 
nghi dm Doan kiem tra phai dugc cac co quan, don vi thgc hien nghiem tuc va bao 
cap ket qua khac phtic chan chinh. Trong truerng hop can thiet co the thtrc hien viec 
phiic tra, tai kiem tra doi vai cac ca quan, dan vi dugc kiem tra. 

- Cac co quan, don vi dugc kiem tra c6 trach nhiem et cong chtc phi hop vai 
Doan kiem tra; cung cap day du thong tin vah6 so theo yeu cau kiem tra. 

II. HiNH THirC, NO DUNG, PHUONG PHAP KIEM TRA. 
1. Hinh thirc kiem tra. 
1.1. Kiem tra theo Ira hogeh: Kiem tra true tier, va kiem tra thong qua bao cao 

ket qua to kiem tra cua cac ca quan, don vi, dia phuong. 
1.2. Kiem tra dOt xuitt. 
2. Ni dung kiem tra. 
2.1. Main tra theo ke hoach. 

UY BAN NHAN DAN 
HUYtN MANG YANG 

Kiem tra cong tic cat cic 
(Ban hanh kern theo Quyet 

ciuz 013 
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2.1.1. Cong tac chi dao di6u hanh CCHC va trach nhiem nguesi dimg clau co 
quan, don vi trong cong tac nay. 

2.1.2. Vic thgc hien ding tac thi hanh phap luat; xay dgng va t6 chirc thgc hi41 
van ban quy pham phap luat (VBQPPL). 

2.1.3. Cong tac cai cach TTHC; chi dao, to chirc thgc hi41 hoat Ong ki6m soat 
TTHC, tri6n khai quy trinh not bO giai quy6t TTHC; viec ra soat, danh gia TTHC; thgc 
hien co ch6 mot cira, mot cira lien thong trong giai quy6t TTHC; viec ding khai ke't 
qua tra led phan anh, kin nghi v6 quy dinh hanh chinh 	ca viec xin loi ca nhan, to 
ch&c trong qua trinh giai guy& TTHC trj hen); viec cong khai tin dO, giai quyet h6 
so TTHC; viec thgc h*i ch6 d6 thong tin, We cao v6 tinh hinh, ke't qua thgc h*-1 
kie'm soat TTHC. 

2.1.4. Cong tac cai cach to chirc b6 may hanh chinh; tinh hinh tinh gian bien 
ch6 va thgc hien phan cap quail ly nha nuac es co quan, don vi. 

2.1.5. C6ng tac xay dung va nang cao chat lugng dOi ngil can b6, cong chirc cua 
co quan, don vi. 

2.1.6. C6ng tac cai cach tai chinh cong. 
2.1.7. Tinh hinh Ung dung cong ngN thong tin va ap dung he th6ng quail 17 

chat lucrng theo Tieu chuan quoc gia TCVN ISO 9001 trong hoat Ong cua co quan 
hanh chinh. 

2.1.8. M6t s6 not dung khac: Ice't qua khac phve cac ton tai, han the qua cong 
tac kie'm tra CCHC. 

2.2. Kim tra d'Ot xuat. 
2.2.1. Kim tra viec cong b6, cong khai, niem y6t TTHC; viec tiEp nhan, giai 

quy6t h6 so TTHC thong qua he th6ng MOt cira din tir, MOt cua din tir lien thong va 
to chirc thgc h*i viec xin 16i to chirc, ca nhan theo quy dinh tai Nghi dinh s6 
61/2018/ND-CP ngay 23/1/2018 dm Chinh 

2.2.2. K6t qua thgc hien khac phgc nhang ton tai, han cli'e lien quan den cong 
tac CCHC sau kie'm tra cua Doan kie'm tra CCHC da thgc hien tnrac do. 

3. Phirong phap kiem tra. 
3.1. Doan kijm tra. 
- Lam vi4 trgc tip voi lanh dao cac co quan duoc vi duvc kie'm tra va cac ca 

nhan CO lien quan de danh gia tinh hinh, ke't qua lien quan d6n nOi dung kie'm tra; 
- Yeu cau co quan, don vi &roc kie'm tra cung cap thong tin, tai lieu, h6 so, bao 

cao co lien quan de phgc vg ki6m tra; 
- Trao d6i, thao Juan nfaing van 6 phat hien qua ki&n tra; Twang doan kie'm 

tra k6t Juan ve ke't qua kie'm tra tai co quan, don vi. 
3.2. Co quan, don vi &roc kijrn tra. 
- Bao cao bang van ban ve tinh hinh va ke't qua trim khai cong tac CCHC theo 

de cuong huOng dan (co c7e cu'ong brio cao kern theo). 
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- Cung cap dAy du cac thong tin, tai lieu, h6 sa, bao cao c6 lien quan den not 
dung kiem tra theo yeu cAu dia. Doan kiem tra (trix nhang thong tin, tai lieu quan ly 

theo chi do mat). 
III. DON VI, DIA PI-RAING DUVC KIEM TRA VA THO*1 GIAN KIEM 

TRA. 
1. Kitm tra tryc titp. 

STT Ten co* quan, don vi 
Theri han 
kiem tra 

Dir kitn thivi 
gian kitm tra 

1 Phong Tu phap 

01 ngay/dan 
vi 

Quy,  III — 
IV/2021 

2 Phong Nong nghiep va Phat trien N6ng than 

3 Thanh tra huyen 
4 UBND )(a Hra 
5 UBND xa Ayun 

6 UBND Thi tran Kon Dong 

7 UBND xa Dak Djrang 

8 UBND xa Kon Thup 

9 UBND xa De Ar 
10 UBND xa Dak Troi 

2. Kim tra thong qua bao cao. 
Cac ca quan, clan vi con lai gOm: 07 ca quan, don vi (Tai chinh va Ke hoach, 

Kinh to va Ha tang, Van 116a va Thong tin, Lao dang Thuong binh va Xa hai, Tai 
nguyen — M6i tru?mg, Giao duc — Dao tao, Van phOng Dang ky Quyen sir dung dat 
Chi nhanh huyen Mang Yang) va 05 UBND cac xa (Dak Ta Ley, Dak Jo Ta, Dak Ya, 
La Pang, Kon Chieng). 

3. Kiem tra dOt xuAt. 
Cac thanh vien Doan kiem tra thuong xuyen theo dOi tinh hinh ding tac CCHC 

cua cac co quan duac vi theo linh vtrc &lac phan cong phu trach. Chit d6ng de xuAt 
Twang doan kiem tra CCHC th?c hien kiem tra dot xudt khi can thiet. 

IV. TO CHUG THUC HItN. 
1. Phong NOi vv. 
- Tham muu cho Chit tich UBND huyen thanh 14p Doan kiem tra; 
- Chu tri, to chirc trien khai ding tac kiem tra; thong bao cu the thoi gian, dia 

diem kiem tra cita Doan kiem tra. 
- Dam bao phuong tien va cac dieu kien can thiet khac de phuc vu cong tac 

kiem tra (b6 tri tir ngu6n kinh phi phuc vu cong tac CCHC duac UBND huyen phan 
b6 hang nam). 

- Thong bao ket qua kiem tra, kien nghi xir phi hap voi cac ca quan, don vi 
lien quan de xuat UBND huyen chdn chinh han cite, thi'eu sot va kien nghi, de xuAt cac 
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giai phap a tang cuCmg, day mph, nang cao Chat luting, hieu qua dm cong tac CCHC 
tren dia ban huyen. 

- Theo dOi, don dOc, bao cao UBND huyen thvc hien kien nghi dia. Doan kiem 
tra hoac ket luan kiem tra tai cac co quan, don vi. 

- T6ng hop ket qua kiem tra tai cac• co quan, don vi, bao cao UBND huyen 
trong thCri han 15 ngay lam viec ice tix ngdy ket thiic kiem tra co quan, don vi cu6i ding 
theo ice hoach. 

- Chu dOng kiem tra d6t xuat hoac ph& tra (neu can). 
2. Cac ca quan: Van pilling HDND — UBND huyen, Ttr phap, Tai nguyen — 

Mei truirng, Nei vu, Tai chinh va Ke hoach. 
- Can cir vao cac not dung dia. Ke hoach kiem tra chuan bi not dung thu6c chirc 

nang, nhiem vu quan ly nha nuac cua co quan, don vi a lam viec 	co quan, don vi 
dugc kiem tra theo su phan cong cua Trugng doan; 

- H6 trg, tao dieu kien a cac thanh vien dugc cir tham gia Doan kiem tra hoan 
thanh tot nhiem vu. 

3. Don vi, dia phtrang dtrcrc kiem tra. 
- Bao cao tinh hinh, ket qua trien khai thvc hien cong tac CCHC cua don vi, dia 

phuong theo de cuong va giri ve Phong N6i vu ch4m nhat &trot ngay 30/6/2021 qua 
dia chi email: Noivu.mangyang@gialai.gov.vn  de tong hop phvc vv Doan kiem tra. 

- Phi hop va tao dieu kien cho Doan kiem tra thvc hien nhiem vu dugc giao; 
- Cung cap kip died, day du, chinh xac cac th6ng tin, tai lieu lien quan den not 

dung kiem tra va chiu trach nhiem ve tinh chinh xac, trung thvc dm thong tin, tai lieu 
da cung cap. 

- T6 chirc thvc hien nghiem tuc cac ket luan, kien nghi; bac,  cao ket qua thvc 
hien; chan chinh, khac phvc kip thei cac thieu sot trong cong tac CCHC de lief) tvc 
nang cao chit luting, hieu qua dm cong tac n' y, ke ca kien nghi xir ly trach nhiem can 
b6, cong chirc thu6c tham quyen quail 1)',./. 

TM. 1:11( BAN NHAN DAN 
CHU TICH 

Le Trong 



DE CU'ONG BAO CAO 
Phuc vu kiem tra cong tic cii cich hanh chinh nam 2021 

(Kern theo Quyet dinh so 	/QD-UBND ngay 	/02/2021 cua UBND huyen 
Mang Yang Ve viec ban hanh Ke hoach kiem tra cong tac cai ccich hanh chinh 

tren Ilia ban huyen Mang Yang nam 2021) 

    

CONG HOA XA HO! CHU NGHIA VItT NAM 
D(ic lap — Tkr do — 1-1#nh phtic  

..............., ngay 	tiding ...... elm 20... ... 

    

    

So: 	/BC- 	

BAO CAO 
Ket qui thtrc hien cong tic cii cich hanh chinh phuc vu 
Doan kiem tra cong tic cal each hanh chinh nam 2021 

(So lieu bao cao tinh tir ngay 01/01/2020 den thoi diem kiem tra) 

I. CONG TAC CHI DA° DIEU HANH CAI CA.CH HANH CHINH 
- Viec ban hanh cac van ban chi dao, dieu hanh, to chi:re thkrc hien ke hoach CCHC 

hang nam cua don vi, dia phuong; 

- Viec thkrc hien kiem tra CCHC, xir 1Y, theo dOi ket qua xir ly cac van de phat hien 
qua kiem tra; 

- Trien khai tuyen truyen cong tac CCHC hang nam theo chi dao cua UBND tinh va 
ice hoach cda don vi, dia phtrang; 

- Viec thkrc hien cong tac bao cao CCHC dinh ky theo quy dinh; 
- Tinh hinh thkrc hien cac nhiem vu cua UBND tinh, Chu tich UBND tinh giao va 

trach nhiem cua ngtroi dirng dA.0 trong trien khai CCHC; 
- Nhang sang kien, cach lam mad trong trien khai cong tac CCHC; cong tac thi dua, 

khen thtrong gan vai flux hien nhiem vu CCHC tai don vi, dia phuang (neu co). 
II. CONG TAC XAY DUNG VA TO CMIC THVC HIEN VAN BAN QUY 

PHAM PHAP LUAT (QPPL) THUOC PHAM VI QUAN LY NHA NU'OC CUA CO 
QUAN, DON 

1. Viec ban hanh Ke hoach ra sok van ban QPPL nam 2021. 
2. Ban cao v'e cong tac ra sok van ban QPPL nam 2020. 
3. Ket qua xir 17 van ban phat hien sai pham qua kiem tra hoac to kiem tra neu co. 
4. Cong tac theo dOi tinh hinh thi hanh phap luat (TDTHPL): 
- Ban hanh Ke hoach theo dOi thi hanh phap luat theo quy dinh tai Ke hoach so 

12/KH-UBND ngay 28/01/2021 dm UBND huyen Mang Yang ve theo dOi tinh hinh thi 
hanh phap luat va quail ly ve xir ly vi pham hanh chinh nam 2021 tren dia ban huyen 
Mang Yang. 
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- Thvc hien cac hoat dOng ve TDTHPL, bao g6m: Thu thap thong tin ve tinh hinh 
thi hanh phap luat; Kiem tra tinh hinh thi hanh phap luat; Dieu tra, khao sat tinh hinh thi 

hanh phap luat. 
- Xir ly ket qua theo &Si thi hanh phap luat. 
III. CONG TAC CAI CACH THU TVC HANH CHINH 
1. Ket qui thut hien cong tic kiem soat TTHC 

- Viec ra soat, clanh gia TTHC cua don vi, dia phuong; 
- Tinh hinh cong khai, niem yet TTHC cua cac co quan, don vi, dia phuong tai BO 

phan M6t cira cap xd (ke ca cong khai TTHC tren Trang Thong tin dien tir ciia don vi, dia 
phuong); 

- Tinh hinh cong khai tien d6 va ket qua giai quyet TTHC tren Trang thong tin dien 
tir cua x5; 

- Ket qua giai guy& h6 so TTHC (kiem tra trvc tier) h6 so); 
- Tinh hinh tiep nhan, xir ly va giai quyet phan anh, kien nghi cua ca nhan, to chirc 

ve TTHC thu6c tham quyen; 
- Tinh hinh thvc hien xin 18i ca nhan, to chirc ciia don vi, dia phuong trong viec xir 

ly h6 so TTHC tre han; 
- C6ng tac tuyen truy'en, truyen th6ng ve hoat dOng kiem soat TTHC va viec thvc 

hien the d6 thong tin, bao cao ve tinh hinh, ket qua thvc hien kiem soat TTHC cua don 
vi, dia phuong; 

2. TO chirc dug hien CO' the met dm, met cira lien thong trong giii guy& TTHC 
- Kien toan, phe duyet nguei lam viec tai B6 phan M6t cira; ban hanh quy the hoat 

&Ong ciia B6 phan M6t cira... 
- Viec to chirc tiep nhan h6 so, tra ket qua giai guy& TTHC theo co the mot cira, mot 

cira lien thong tai cac co quan, dia phuong; 
- Tinh hinh tri'en khai thvc hien viec danh gia ket qua giai quy& TTHC tai don vi, dia 

phuong; 
- Tinh hinh thvc hien de an lien thong cac TTHC: Dang ky khai tir, X6a dang ky 

thuong tru, huong the do tir tuat/h8 trcr chi phi mai tang/Huang mai tang phi theo Quyet 
dinh s6 1380/QD-TTg ngay 18/10/2018 ciia Thu Wong Chinh phii; cac TTHC lien thong 
tren dia ban tinh da dugc Chu tich UBND tinh ban hanh guy& dinh cong b6. 

IV. CAI CACH BO MAY HANH CHINH 
- Thvc hien cac quy dinh cua Trung uong va cua tinh ve chirc Wang, nhiem vv cua 

co quan, don vi; 
- Thvc hien quy dinh ve sir dung bien the hanh chinh va mirc d6 hoan thanh ke 

hoach tinh gian bien the oh co quan, don vi. 
- Thvc hien cac quy dinh phan cap ve tham quyen quail ly do Trung trong, UBND 

tinh ban hanh thu6c chirc Wang quail ly cua don vi, dia phuong. 
V. XAY DVNG VA NANG CAO CHAT LVONG DOI NGU CAN BO, 

CONG CHtrC, VIEN CHI C 
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- Mirc d6 thvc hien de an vi tri viec lam, cc cau ngach ding chirc, co.  cau chirc 

danh nghe nghiep vien chirc; 
- Cong tac giai quyet, chi tra the d6, chinh sach cho can b6, cong chirc, vien chirc 

(CBCCVC); 
- Viec sap xep, b6 tri can b6, cong chirc theo tieu chuan quy dinh 

- Cong tac bao cao danh gia, phan log CCVC theo thai gian quy dinh; 
VI. CAI CACH TAI CHINH CONG 
1. Ti chirc thvc hien cac kin nghi sau thanh tra, kiem tra, kiem toan nha nuac ve 

tai chinh, ngan sach tai don vi, dia phuang neu co. 
2. Thirc hien viec xay Ong du toan ngan sach va bao cao quyet toan ngan sach 

hang nom. 
3. Viec ban hanh quy the quail 13'7, sir dung tai san cong cim cac co.  quan, don vi 

thu6c pham vi quan 13',. 
VII. HItN DAI HOA HANH CHINH 
1. Vi0 frng dung cong ng14 thong tin, xay dung chinh quy'en dqn tir trong 

hoot Ong ciia co' quan hanh chinh nha ntrerc 
1.1. Hy tang ky thufit cong nghe thong tin (CNTT) 
- TS,  le may tinh/can b6, cong chirc; cac trang thiet bi CNTT khac phuc vu hog 

d6ng chuyen mon. 
- Viec sir dung mang truyen s6 lieu chuyen dung, mpg dien rOng dm tinh (WAN). 
- Viec dau tu va sir dung he th6ng an toan, bao mat thong tin ciia don vi, dia 

phuang (ti le stir dung phan mem chang Virus, cong tac sao ltru die lieu dtr phOng cita cac 
he thong thong tin, giai phap ttro.ng lira...). 

1.2. Tinh hinh frng dung CNTT tai ca quan, don vi 
1.2.1. Viec sir. dungdung he thong this (lien tir cong vu cita tinh (dia chi: 

http : //mail. giala i. gov.vn) 

- TS,  l' CCVC dimg thu dien tir cong vu trong cong viec chuyen mon. 
1.2.2. Xely dung va van hanh trang thong tin dien tir aux clan vi 
- Giay phdp hoat Ong C6ng/trang thong tin dien tir: {Ghi so hieu, ngay cap, nai 

cap} 
- Cac muc thong tin t6i thieu dm C6ng/Trang thong tin dien tir cila don vi, dia 

phuang co dap img yeu cau theo khoan 2 Dieu 28 Luat Cong nghe thong tin, Thong tu 
32/2017/BTTTT ngdy 15/11/2017 cua B6 Thong tin va Truyen thong, Dieu 10 Nghi dinh 
43/2011/ND-CP cita Chinh phii quy dinh ye viec cung cap thong tin va dich vu cong true 
tuyen ten trang thong tin dien tir hoac cong thong tin dien tir ciia ca quan nha nuac; 
Cong van s6 659/UBND-KGVX ngdy 02/4/2019 dm UBND tinh ve viec tang cuOng 
cong khai thong tin len C6ng/Trang th6ng tin dien tir; va B6 tieu chi danh gia va xep 
hang mire d6 Chinh quyen dien tir cap huyen. 
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- Chat Wong cung cap thong tin tren C6ng/trang thong tin dien tir cila don vi, dia 
phuong: mirc d6 day du cna thong tin, tinh kip thai; cap nhat, b6 sung cac thu tuc hanh 
chinh khi c6 sit thay d61... 

- Cung cap thil tuc hanh chinh: 

+ T6ng so thu tuc hanh chinh (TTHC) cua don vi, dia phuong; 

+ Ti 1e TTHC dugc cung cap cong khai ddy du, dung quy dinh tren ang/Trang 
thong tin dien tir cna don vi, dia phuong; 

+ Viec dog khai tien d6, ket qua giai guy& h6 so TTHC tren C6ng/Trang thong 
tin dien tir. 

1.2.3. Sir dung phjn mem Quern ly van ban viz dieu hanh (QLVBDH) cita tinh 

- Viec trien khai chi dao cua UBND tinh tai Cong van sod 2238/UBND-KGVX 
ngay 10/10/2019 ve viec tang cung xir 1Y van ban, h6 so cong viec tren moi truang 
mpg; Cong van s6 553/UBND-KGVX ngay 18/3/2019 ve viec tang cung sir dung chit 
ks,  so chuyen dung Chinh phu trong hoat d6ng cua cac co quan nha nuerc tinh Gia Lai; 

- Ty le % can b6, cong chirc sir dung phan mem QLVBDH; 

- L'anh dao co quan, don vi co true tie') ph& duyet, xir 1S,  van ban dien tir (din va 
di); 

- Ty 1e van ban dien tir trao d6i gala don vi, dia phuong vai cac co quan hanh 
chinh nha nuac tren dia ban huyen; Ty 1'e sir dung phdn mem QLVBDH cila co quan, don 
vi de trao d61 van ban dien tir. 

- Ty 1e van ban dien tir di dugc ky s6 va giri di tren moi tnrang mang/T6ng s6 ban 
van ban di dm don vi, dia phuong; Ty 1e van ban dien tir di dugc lath dao don vi, dia 
phuong ky s6 theo dung quy dinh (tai Thong to 01/2019/TT-BNV)ITting s6 van ban dien 
tir dugc ky s6; Ty le van ban dien tir UBND cap xa ky s6 va giri ten moi twang 
mang/t6ng s6 van ban UBND cap )(a giri den UBND cap huyen. 

1.2.4. How dOng cita he thong "MOt cica dien tir" phut vu ngtrai thin va doanh 
nghiep 

- TS,  le TTHC dugc dua vao he th6ng M6t cira dien tir a tiep nhan, giai quyet 116 
so (so voi tang so TTHC thuOc them quyin giai quyit). 

- TS,  le 116 so dugc tiep nhan, xir 1Y qua he th6ng M6t cira dien tir/T6ng s6 h6 so 
don vi, dia phuong tiep nhan xir 1y; Ty 1" 116 so TTHC dugc giai quyet dung hen th6ng 
qua he th6ng M6t cira dien tir dm don vi, dia phuong; 

- Viec sir dung he th6ng tai UBND cap xa: viec thirc hien nhap, xir ly 116 so dm tat 
ca TTHC; ty le cong chirc, lanh dao tham gia xirly h6 so... 

- Viec thtrc hien nhAp, xir 1y,  116 so dm tat ca TTHC; ty le cong chirc, lanh dao 
tham gia xir 1S,  h6 so... tai UBND cap xa. 

- Ty 1e h6 so TTHC dugc giai guy& diing hen thong qua he thong M6t cira dien tir 
cua UBND cap xa; 

- Viec thtrc hien chirc nang xin 181 cong dan, to chirc tren he th6ng khi c6 h6 so xir 
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1ST tr6 han. 

1.2.5. Viec cung dip dich vy ding truc tuyen mirc cla 3 va 4 

- T6ng s6 dich vu cong truc tuyen mire d6 3 dm don vi, dia phuang cung cap; 

- S6 dich vu cong truc tuyen mix d6 3 dm don vi, dia phuang cung cap co phat 
sinhh6 so n6p true tuyen trong nam; 

- Ty le h6 so TTHC dugc xir 1ST truc tuyen mire d6 3, 4 (sa ha sa nap truc tuyen 
miec cla 3, 4/ Tang sa ha sa ceia cac DVCTT mitt' cla 3, 4 c6 ph& sinh ha sa nix tiep va 
truc tuyen); 

1.2.6. Ban hanh ke hoach Leng dung CNTT nam 2021 (trong quy IV clia aim fru& 
lien ke nam ke hoach); Bao cao clinh kji hang Qui), nam ve irng clung CNTT, Chinh quyen 
clien dr 

- S6, 1c57 hieu, trich yeu cim Ke hoach, Bao cao hang QuS, nam; 
- Ban hanh kip tiled, khong kip thai hoac khong ban hanh; 
- Mirc d6 thuc hien ke hoach img dung CNTT nam 2020 (rf, le thvc hien cac nal 

dung trong Ke hoach), neu 1ST do cac not dung chua hoan thanh theo Ice hoach. 

1.2.7. Thtrc hien tiep nhan ha sa va tra kit qua giai quyet TTHC qua dich vu &iv 
chinh cong ich (BCCI): 

- Ty le TTHC da hien khai BCCI so vai tong s6 TTHC cua don vi, dia. phuang; 
- Ty le TTHC a trien khai c6 phat sinh h6 so tiep nhan hoac tra ket qua giai quy& 

qua dich vu BCCI (so vai tang sa TTHC cia-  trien khai BCCI); 
- TS,  l'Ili6 so TTHC dugc tiep nhan qua dich vu BCCI (chi tinh 0) le clai vai cac 

TTHC cung cap dich vy BCCI co phat sinh ha sa trong nam); 
- TS, l' ket qua giai quy& TTHC dugc tra qua dich vu BCCI (chi tinh 0) le dai vai 

cac TTHC cung cap dich vy BCCI co phat sinh ha sa trong nam); 
- S6,14 hieu, trich yeu cila Bao cao viec tiep nhan h6 so, tra ket qua giai quyet thu 

tuc hanh chinh qua dich vu BCCI theo dinh kST g'an day nhat. 
2. Ap dung he thing quail 1S,  chit ltrlyng theo Tien chitin quic gia TCVN ISO 

9001. 
a. Viec xay dung, dp dung He thong quan 1Y chat luvng (HTQLCL) theo yeu 

cau cfia Tieu chuan quac gia TCVN ISO 9001 (lieu chain ISO) 
- Phgm vi ap dung: 
+ S6 thil tuc hanh chinh dugc xay dung va ap dung HTQLCL; 
+ S6 thu tuc hanh chinh thu6c tham quyen giai guy& dm don vi, dia phuong; 
+ T6ng s6 quy trinh (thu tuc) dugc xay dung. 
- Hoat Ong ph6 bien, huemg an ap dung he thong tai lieu, quy trinh giai quy& 

cong viec cho toan b6 can b6, cong chirc trong pham vi xay dung va ap dung HTQLCL: 
+ Viec phan phi tai lieu HTQLCL den phong/dan vi lien quan; 
+ Phuong phap hugng an ding elide, vien chirc ap dung tai lieu, quy trinh giai 

guy& cong viec. 
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- Si; tuan thu dm co quan do'i voi tat ca cac yeu cau dm tieu chuan ISO, chinh sach, 
mvc tieu, quy trinh, thil tic, the quy dinh c6 lien quan khac va cac yeu cau phap luat lien 
quan: 

+ Ban hanh va thvc hien chinh sach chat luting (CCVCLD có throv pha bien va th rgu 

hieu chinh sach chat ltrqng ctia ca quan, clan vi); 
+ Viec ban hanh mvc tieu, ke hoach thvc hien chat luting nam 2021; 
+ S6 quy trinh bat bu6c dugc xay Ongtheo M6 hinh khung do B6 Khoa 

hoc va Cong nghe ban hanh. 
+ S6 quy trinh not b6 dugc xay Ong; 
+ Cong tac kiem soot tai lieu tai don vi (tai lieu ben ngoai, tai lieu not bO); 
+ Cong tac kiem soot h6 so tai don vi; 
+ Tien hanh do luting sir th6a man dm khach hang nam 2020 (Co.  quan &I to 

chirc/hay có ke hoach lciy j) kien str hai long czia cac to chirc, cong don). Hinh thirc, ke't 
qua thvc hien. 

- Viec thvc hien cac qua trinh giai guy& cong viec va cac qua trinh dugc xac dinh 
trong HTQLCL: 

+ Thuc to cac qua trinh giai quy& dog viec co tuan theo cac qua trinh dugc xac 
dinh trong HTQLCL; lY do khong tuan thil (nett co); 

+ Bao nhieu qua trinh giai quye't thu tic hanh chinh c6 thoi gian giai guy& dugc xac 
dinh trong HTQLCL rut ngan hon so voi quy dinh; thvc to thvc hien. 

- Hog dOng danh gia not b6 nam 2020 (so Mit, thol gian thtrc hien death gia not bO 
nam 2020). 

- Hog dOng xem xet cim lanh dao (so lan, thai gian thtec hien xem xet ctia lanh dao 
nam 2020). 

- Thvc hien hanh Ong khac phic cac diem khong phil hgp? (So diem khong phi' 
hop dugc phat hien nam 2020? so diem chtra dtrov khac phyc, l.) do). 

- Hoat dOng xir ly cac khieu nai lien quan den linh vvc ap dung HTQLCL (neu có). 
- Hog dOng cai lien: S6 quy trinh/ thil tic dugc soar xet, stira d6i, b6 sung. 
- Ty le h6 so giai guy& dung hen/tre hen (Thong ke nam 2020 va den theri diem 

kiem tra nam 2021). 
b. 	Viec tuan thu theo cac quy dinh tqi Quy'jt dinh s6 19/2014/QD-TTg, ngay 

05/3/2014 caa Thu Mang Chinh pita vi' view dp dung HTQLCL theo lieu chuiin ISO 
vao hoqt deing cut: cac ca quan, to char thu'qc he thong hanh chinh nha nithc 

- Bao dam sv tham gia dm Lanh dao, cac don vi va ca nhan c6 lien quan trong qua 
trinh xay Ong va ap Ong HTQLCL. 

- Ngtr6i dirng dau co quan xac nhan hieu lvc dm HTQLCL (Quyet dinh ban hanh 
tai lieu HTQLCL). 

- Viec ding b6 HTQLCL phi' heop tieu chuan ISO: 
+ Ngay, thong, nam tong b6. 
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+ CO thOng bao bang van ban den Si Khoa hoc va Cong nghe de theo dOi, tong hop 
khong? 

„ + CO niem yet tai tru soy co quan va dang tai tren trang th6ng tin dien tir dm co 
quan. 

- Viec cap nhat cac thay d6i cua van ban quy pham phap luat lien quan an hog 
d6ng xir 17 cong viec vao HTQLCL: 

+ Van ban phap luat lien quan an hoat d6ng xir ly cong viec &roc thay d6i, b6 
sung (so lacing, danh mac van ban phap ludt thay ddi, ba sung); 

+ S6 quy trinh/thir tpc throe chinh sira, b6 sung a phi' hop vai thay d6i dm van ban 
phap luat lien quan; 

+ S6 quy trinh/thil tpc chua dugc chinh sira, b6 sung de phii hop vai thay dOh i cua 
van ban phap luat lien quan; 1)",  do chua sir d6i b6 sung. 

- Viec dog b6 lai khi có six dieu chinh, m6 r6ng, thu hep pham vi ap dung 
HTQLCL. 

+ Ngay, thong, nam cong 136 lai (rzu có); 
+1_,)",  do cong b6 lai 	chinh, ma r.ong hay thu hcp pham vi ap dung HTQLCL). 
c) Tinh hinh trian khai viec chuyan dOi sang phien ban TCVN ISO 9001:2015 

VIII. NHtiNG THU 'itiN LQI, KHO KHAN VA KIEN NGHI, HE XUAT 
TRONG TRIEN KHAI CCHC 

1. Thuan lai. 
2. KhO khan va nguyen nhan. 
3. Kier' nghi, de xuAt 

Luu y:  Btio ctio phtii cu the ding not dung, có so lieu, thong tin de kiam chtin, 
khong not chung chung. Dai 	nhring not dung chua có tai lieu kiam chung tai theti 
diem bcio ctio do chua din hgn de nghi giai trinh cu the, Doan kiam tra se kiam tra, 
danh girl tai thai diem kiam tra. 
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