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Le Trong 

UY BAN NHAN DAN 
HUYtN MANG YANG 

CONG HOA XA HOI CHU NGHIA VIET NAM 
DOc 10p - Tir do - Hanh phtic 

/QD-UBND 	Mang Yang, ngi0010 timing 02 nom 2019 

QUYET DINH 
Ve vifc ban hanh NOi quy tiep ding dan 

tai phong tiep cong dan cua UBND huyen Mang Yang 

UY BAN NHAN DAN HUYtN 

Can cir Lu4t To chirc chinh quyen dia phuang ngay 19/6/2015; 

Can cir Lu4t Tie') cong dan ngay 25/11/2013; 

Can cir Nghi dinh 	64/2014/ND-CP ngay 26/6/2014 dm Chinh phu "quy clinh 
chi tik thi hanh mot so clieu cua Lu at Tiep cong clan"; Thong to so: 06/2014/TT-TTCP 
ngay 31/10/2014 cua Thanh tra Chinh phu "Quy clinh quy trinh tiep cong dan"; 

Theo de nghi cua Truang Ban Tiep cong dan huyen, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay NOi quy tier) cong dan tai ph6ng Tie]) 
Cong dan cua UBND huyen Mang Yang. 

Dieu 2. Quyet dinh nay c6 hieu luc ke to ngay 

Chanh Van ph6ng HDND&UBND huyen, Chanh Thanh tra huyen, Throng cac 
phong, ban, nganh thuOc huyen, Ban Tiep cong dan huyen va cac t6' chirc, ca nhan c6 
lien quan chiu trach nhiem thi hanh Quyet dinh nay./. 

Nai nhOn: 
- Nhu Dieu 2; 
- UBND tinh (B/c); 
- Thanh tra tinh (B/c); 
- TT. Hu)* uy (B/c); 
- TT. HDND huy0 (B/c); 
- CT, cac PCT UBND huy0; 
- COng thong tin din tir huy@l; 
- UBND cac xa, thi tran; 
- Luu: VT, TH. .d---  

41°  



---,----— --.. 
• W.SY el, 	:;\ 

	

/-v, 	-- Af 4 • ,‘ 

f;t:tlikiN,,...,* 's  

	

NOI QUY TIEP CONG DAN  t 	 P CONG DAN 
CUA UBNp HUYE: . Al4GWANG 

(Ban hanh kern theo Quyit clink sc'3;3Y/QD-UBAtJti,g;"O19 ciza  UBND huyen) 
'. 	. ' -i.. --. :„...., 	. ..' 

I. CONG DAN DEN KHIEU NAL TO CAO, PHAN ANH, MEN NGHI CO 
QUYEN, NGHIA VV: 

1. Phai neu 1.9 h9 ten, dia chi hoac xuat trinh giay t6 tily than, giay fly quyen (neu 
c6); 

2. Co thai d6 dung mkrc, ton tr9ng d6i vai nguth tiep ding dan; 

3. Trinh bay trung ,thyc sir viec, cung cap thong tin, tai lieu lien quan den noi 
dung khieu nai, to cao, kien nghi, phan anh; ky hoac diem chi xac nhan nhang noi dung 
trinh bay cid dugc nguth tiep cong dan ghi chep 

4. Nghiem chinh chap hanh noi quy tiep cong dan va hung dan cua nguai tiep 
cong dan; 

5. Truth-1g hgp nhieu nguth ding khieu nai, to cao, kien nghi, phan anh,ve mot 
noi dung thi phai 	ngu6i dai din de trinh bay noi dung khieu nai, to cao, kien nghi, 
phan anh; 

6. Khong mang theo cac loai vu khi, chat no, chat dOc, chit chay va cac loai hung 
khi khac vao Phong tiep cong dan; 

7. Dugc quyen khieu nai, to cao vth thu truong tivc tiep dm can 1)6, cong chirc 
tiep cong dan ve nhang hanh vi sai trai, gay can tra, phien ha, sach nhieu trong khi lam 
nhiem vu; 

8. D6i vai trueng hgp to cao, ducyc giu bi mat h9, ten, dia chi va but tich cua 
nguth to cao; 

9. Trang phyc phai chinh te, khong dugc an mac her hang trai thuan phong my 
tyc, ton trgng tat to cong cong, gift gin ve sinh chung; 

10. Khong dugc lgi dung quyL khieu nai, to cao, kien nghi, phan anh a gay r6i 
tat to nth tiep cong dan; c6 loni nth, hanh d6ng xuc pham danh du, uy tin dm ca quan 
nha nuoc, can 13,6, cong chirc tiep cong dan va thyc hien cac hanh vi khac nhu: kich 
d6ng, loi keo, nam va, chin rua, si nhyc, 16i noi tho tyc. 

II. CAN BO TIEP CONG DAN CO NHIEM VU, QUYEN 14N: 

1. Khi tiep cong dan, nguth tiep cong dan phai bao dam trang phyc chinh te, c6 
deo the cong chirc, vien chuc hoac phu hieu theo quy dinh; 

2. ,You cau ngu6i den khieu nai, to cao, kiknghi, phan anh neu rO h9 ten, dia chi 
hoac xuat trinh giay ton tily than, giay uy quyen (neu c6); c6 dan hoac trinh bay re5 rang 
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not dung khi6u nai, cao, kien nghi, phan anh; cung cap thong tin, tai lieu can thiet cho 
viec tiep nhan, thu ly vu viec; 

3. Co thai do dUng mgc, ton trong cong dan, la"ng nghe, tiep nhSn dan khieu nai, 
to cao, ki6n nghi, phan anh hoc ghi cite') day du, chinh xac ni)i dung ma nguai den 
khieu nai, to cao, ki'en nghi, phan anh trinh bay; 

, 4. Giai thich, huang clan cho ngued den khteu nai, to cao, kin nghi, phan anh 
chap hanh chit tnrang, dtremg loi, chinh sach, phap luSt, ket luSn, quyet dinh giai quyet 
TA." c6 hieu luc phap luat dm Ca quan c6 tham quyen; huang dan ngtrai khieu nai, to cao, 
ki& nghi, phan anh den dung ca quan hoc ngued co tham quyen giai quye't; 

5. Yeu cau nguei vi pham not quy nai tiep cong dan cham‘dirt hanh vi vi pham; 
trong trueng hop can thiet, 	bien ban ye viec vi pham va yeu cau ca quan chirc nang 
xir ly theo quy dinh cua phap luSt; 

6. Tir chi tiep ngued trong tinh tang say do dimg chAt kich thich, ngtred mac 
benh tam than hoc mot benh khac lam mat kha nang nh'Sn thirc hoc kha rAng dieu 
khie'n hanh vi cua minh; 

7.,  Tir chi tiep ngtrad co -hanh vi de d9a, xitc pham co quan, to chirc, don vi, 
ngued tiep cong dan, ngued thi hanh cong vu hoc c6 hanh vi khac vi pham n61 quy nai 
tiep cong dan; 

8. Tir choi tiep ngued khieu nai, to cao ve vu viec da giai quye't dung chinh sach, 
phap lust, duac ca quan nha ntrac c6 thAm quy&n kiLn tra, ra soat, thong bao bang van 
ban va da &Tic tiep, giai thich, hung dan nhtmg van co tinh khieu nai, to cao kelp dai. 

III. THO'I GIAN TIEP CONG DAN: 

- Ban Tip cong dan tiep dan thuong xuyen vao cac ngay lam viec. 

- Chit tich UBND huyen chit tri tiep cong dan mot thang 02 ngay (dep.  dan vao 
ngily 11 va ngep, 26 hang dicing), neu trUng vao ngay nghi (thir 7, chit nhSt), ngay le, 
ngay Tet thi tiep cong dan vao ngay lam viec tiep theo. Truemg hop Chu tich UBND 
huyen khong the tiep cong dan theo lich da dinh thi ity quyen cho Pho Chit tich UBND 
huyen chit tri tiep cong dan. 

* Thai gian 

- Buot sang: Tir 7 gi6 30' phitt den 11 gi6 00'. 

- Bu6i chieu: Tir 13h30' phitt d&I 17 gio. 00". 

Hat thei gian tiep dan, cong dan (I& khiL nai, to cao, phan anh, kin nghi khong 
dugc km lai nai tiep cong dan./. 
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