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S6: 01 /BC-DKT 	 Mang Yang, ngay 13 thcing 7 nam 2018 

BAO CAO 
Ket qua kiem tra cong tic Cai each hanh chinh, Van thu — Ltru tar va to chirc, host 

d(ing ctia co.  quan, don vi, UBND cac xa dam 2018 

Thirc hi"0 Quye't dinh s6: 282/QD-UBND ngay 18/01/2018 dm UBND huy0 
Mang Yang "Ban hanh K'j hoach kiZ.m tra cong tac cai cach hanh chinh nam 2018"; K6 
hoach so: 06/KH-UBND ngay 29/01/2018 cila UBND huye'n Mang Yang "Trse kiZm tra 
cong tac van thtr, kru oft  nam 2018"; K6 hooch s6: 12/KH-UBND ngay 12/02/2018 dm 
UBND huye'n Mang Yang "I4 kiem tra tinh hinh to char va hoat Ong caa ca quan, clan 
vi, cac xa, thi trap nam 2018"; Quy6t dinh s6: 397/QD-UBND ngay 27/02/2018 cna 
UBND huy0 "1/"' thanh lejp Doan kierm tra cong tac cai cach hanh chinh, Van thu — luu 
frit va to cheer, hoat cl"Ong caa ca quan, clan vi, UBND cac xa nam 2018". 

Tren co sa k6t qua kiem tra nam 2018, Doan kiem tra boo car) ke't qua kiem tra 
cong tac cai cach hanh chinh (CCHC), Van thu — Luu tra (VTLT) va to chirc, hoat dOng 
ciia co quan, don vi, UBND cac xa, cu the nhu sau: 

A. CONG TAC CAI CACH HANH CHiNH. 
I. KET QUA KIEM TRA. 
1. Cong tic chi ciao, diet' hanh cal each hanh chinh. 
Cong tac chi dao, dieu hanh CCHC cua cac ca quan, don vi, UBND cap xa (vi6t 

tat: Co quan, don vi) da &rye lanh dao quan tam thuc hien. Teen ca sa ke hoach CCHC 
hang nam cua UBND huyen, cac ca quan, don vi da trie'n khai thuc hien nhung nhiem vu 
dtrac giao; UBND cac xa da ban hanh ke hoach de tri6n khai nhiem vv CCHC trong nam, 
not dung cac Ke hoach da xac dinh dtrgc mvc tieu, nhi01 vv, giai phap thuc hien. Tuy 
nhien, mot so xa kh8ng ban hanh cac ke hoach hang nam hoac có ban hanh nhung khong 
giao nhi4n vv cu th6 cho ding chfrc chuyen mon, mot s6 not dung chua phis h9p vai tinh 
hinh thgc tea dia phuong, not dung ke hoach chua xac dinh day du cac muc tieu, nhi"e'm 
vu, giai phap trong tam trong cong tac CCHC'. 

Qua ki6m tra vied thuc hien nhi'e'rn vv chi dao, dieu hanh cai each hanh chinh thong 
qua cac ho so vied, thU twang mot so co quan, don vi, cong tac chi dao, die‘u hanh chua 
&toe quan tam thuong xuyen; hau he't cac ca quan, don vi duvc ki6m tra chua cung cap 
day du ho so vied that hien trong nam theo mac thai gian ki6 tra nhung nhiem vu dugc 
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UBND huyen giao, hO so. vi'ec hru khong khoa hoc'. Clara thirc hien thueng xuyen, dAy 
du cac van ban chi dao, trian khai thvc hien nhi'em vu CCHC trong nam cna UBND huyen 
nhu: Viec ban hanh Ke hoach cai thien, duy tri, nang cao Chi so CCHC giai doan 2017 —
2020; niem yet va trian khai thirc hien BO TTHC thuOc linh vvc ton gido thuOc thAm 
quyan giai quyat cUa UBND cap xa theo Cong van so: 296/UBND-NV ngdy 16/5/2018 
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Viec bao cao cong tac CCHC dinh kST, hAu hat cac co quan, don vi da quan tam 
thvc hien, nhung khong dam bao va so lugng, thOi gian bao cao3. 

Nhin chung, cong tac chi ciao diau hanh CCHC dal dugc lanh dao cac co quan, don 
vi quan tam nhung chua thuong xuyen, lien tvc, hieu qua chua cao. Viec ban hanh cac ka 
hoach hang nam chug cu the, phan ding chug dAy du, aura dugc trian khai th%rc hien dat 
100% Ica hoach, d4c biet d6i voi cap xa. 

2. Cling tic soap thao va ra soat he tilting hoa van ban quy ph#m phap 11* 
(VBQPPL). 

Qua cong tac kiam tra tix ngay 01/01/2017 den thed diem kiam tra, khong co co 
quan, don vi nao ban hanh VBQPPL; UBND cac xa dugc kiam tra chua thirc hien viec ra 
soat, he thOng h6a VBQPPL. 

3. Cling tic ra soat, danh gia thit tuc hanh chinh (TTHC). 
Qua kiam tra thkrc to tai 10 co quan, don vi, trong nam 2017 cac coy quan, don vi da 

quan tam trian khai cong tac ra soat, danh gia - TTHC. Tuy nhien, van can mot so co quan, 
don vi chua trian khai thirc hien, ho4c trian khai thkrc hien nhung khong barn sat ka hoach 
cua UBND huyen4  clan den cong tac ra soat, danh gia TTHC chua dat hieu qua cao. 

4. Cong tac niem ytt, cong khai TTHC; tip nh4n phin anh, kien nghi v'e quy 
dinh hanh chinh. 

4.1. Cong tac niem yet, cong khai TTHC. 
Qua kiam tra, 05/05 xa da bO tri Bang Niem yet, cong khai cac TTHC cua cac linh 

vkrc thuOc thAm quyan giai quy& cua UBND cap xa dugc UBND tinh cong 1:16. Tuy nhien, 
cong tac niem yet con chua day du cac TTHC, linh vkrc thuOc thAm quy'en giai quyat cua 
UBND cap xa; niem yet cac TTHC da hat hieu lirc; con niem yet bO ISO teen Bang Niem 
y'at5. Nhin chung, cong tac niem yet, cong khai TTHC tai UBND cac xa, thi tr'An chua 

I  UBND cac xa: De Ar, La Pang. 
2  UBND cac Kon Chieng, De Ar, La Pang. 
3  UBND xa De Ar: Khong c6 TLKC bao cao quy I, III, nam 2017; 6 thang nam 2018. Viec bao cao trZ han so voi 
quy dinh. 
4  UBND cac xa: De Ar, La Pang, Dal Ya. 
5  UBND cac xa: Dak Ja Ta, Dak Ya, Kon Chieng, De Ar. UBND xa La Pang niem yet TTHC khong day da, het hieu 
luc va niem yet B6 ISO cila xa. 

2 



dtrgc quan tam thuc hien, hieu qua thAp, chua dam bao theo yeu cAu 6 to chirc, ca nhan 
tip can, sir dung (viec nay da dugc UBND huyen chi ciao, nhac nha nhiau ran). 

4.2. Cong tac tieP 	1.17 phan anh, kiEn nghi act to char, ca nhan v'd quy 
clink hanh chinh. 

Viec niem yet cong khai dia chi, thong tin phan anh, kin nghi ve quy dinh hanh 
chinh da dtrgc cac co quan, don vi trian khai flux hien. Tuy nhien, van con mot so co 
quan, dun vi niem yet khong dung vi tri, not dung ding khai clam dam bao theo Quyat 
dinh so: 13/2018/QD-UBND ngay 24/4/2018 dm UBND tinh Gia Lai'. 

5. Ket qua ding tac tie') nh4n giai quyet TTHC. 
5.1. PhOng Gido dyc va Dao too huyen. 
Theo Bao cao so: 15/BC-GDDT ngay 14/3/2018 dm Phong GD-DT ve bao cao 

kiam tra ding tac CCHC nam 2018, so luting TTHC cita phong flap nhan va giai guy& 85 
h6 so (85 h6 so dting han). 

- Qua kiam tra cac 116 so, kat qua nhu sau: 
+ Qua kiam tra 02 116 so day them ngoai trung hoc: Toan bo h6 so khong có giAy 

flap nhan va hen tra kat qua, thoi gian giai quyat 01/02 116 so tea hart nhtrng khong có van 
ban xin 16i. 

+ Kim tra 06 116 so h9c sinh trung hoc co se( chuyan twang: Ve thanh phAn 116 so 
06/06 h6 so khong dAy du (thiau giAy tiap nhan va hen tra kat qua, giAy khai sinh, ILO 
khAu, hoc ba...), tiled gian giai quyat 06/06 h6 so dung han. 

5.2. Phbng Kinh to - Ho tang huyen. 
Theo Bao cao so: 12/BC-KT&HT ngay 15/3/2018 dm Phong KTHT ve bao cao 

kiam tra cong tac kiam tra CCHC nam 2018, so luting TTHC cua phong tip nhan va giai 
quyat 179 116 so, trong do: Dung han 119 116 so; qua han 57 116 so; tra 116 so khong xir 
03 h6 so nguyen nhan do ca nhan khong 136 sung 116 so. Trong 57 116 so qua han có: tea do 
UBND huyen la 33 ho so, ca nhan 13,6 sung h6 so tra 19 116 so, ca nhan nOp thua muon 05 
h6 

Qua kiam tra cac 116 so, kat qua nhu sau: 03 116 so cap GPXD, 01 116 so dieu chinh 
GPXD, 02 h6 so cap GiAy cam kat ATVSTP: Thanh phAn 116 so day du, thiA gian giai 
quyat dung han. 

5.3. Phong Lao d'Ong Thuying binh va Xd hoi 
Theo Bao cao so: 90/BC-LDTBXH ngay 29/3/2018 dm Phong LDTB-XH va bac, 

cao kiam tra cong tac CCHC nam 2018, so luting TTHC cua phong tiap nhan va giai 
guy& 521 116 so (Khong co h6 so tr6' han). 

- Qua kiam tra cach6 so, kat qua nhu sau: 

UBND cac xA: De Ar, Kon Chieng, Dak Ya, La Pang. 
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+ Qua kiam tra 02 ha so ho try kinh phi mai tang cho d8i tuyng BTXH: 02/02 ha 
so day du thanh phan. 01/02 ha so giai quyat tr'6 han (giay bien nhAn hen ngay 06/11/2017 
nhung Quyat dinh ban hanh ngay 07/11/2017). 

+ Kim tra 11 ha so xet try cap thlreng xuyen cho dt)i tucyng BTXH: 11/11 ha so 
day (IA thanh phan, thZyi gian giai quyat dam bao theo dung quy dinh. 

5.4. Phbng Nang nghrep va Phat tri'jn Nang than. 
Tinh den tiled diem kiam tra, tang se) ha so dm Phong flap nhAn va giai quyat 02 ha 

so, trong do: 01 ha so va cap giay chimg nhAn du diau kin va sinh an toan thvc pham va 
01 ha so cap GCN kinh t6 trang trai. Qua kiam tra 02/02 ha so, thanh phan ha so day du, 
giai quyat dung thoi gian quy dinh. 

5.5. Phbng Yte.  
Qua cong tac kiarn tra, tinh hinh thirc to cua Phong Y Ta thiau nhan sly co chuyen 

mon va rinh viyc VSATTP. Vi vAy, thu tuc cap giay xac nhAn va VSATTP, cap gidy 
chUng nhAn du din kin VSATTP thu8c tham quyan tham muu giai quyat cua Phong Y 
Ta hi'en dal giao cho Ban Y to di; phong thu8c trung tam y t6 huyan. Kat qua thIrc hian tir 
01/2017 Tan thoi diem bao cao da giai quyat 46 truong h9p cap giay chung nhAn kin 
thirc VSATTP, 10 ha so cap GCN du diau kin VSATTP. 

5.6. UBND xa Dak Jo.  Ta. 
Theo Bao cao so: 62/BC-UBND ngay 23/3/2018 dm UBND xa Dak Jo Ta va tinh 

hinh cong tac CCHC plwc vu cong tac kiam tra, tir nam 2017 den thiyi diem bao cao 
UBND xa da flap nhAn va giai quyat 1.848 ha so. Trong do, giai quyat dung han 1.848 ha 
so. Doan kiam tra mot s8 ho so, cu the nhu sau: 

- Qua kiam tra cong tac giai quyat BHYT cho tre em, nam 2017 phat sinh cap the 
53 ha so; 6 thang dau nam 30 ha so: Khong co h8 so giai quyat tee hen; hru till ha so day 
dii; tiled gian tip nhAn va chuyan 116 so 'Jan co quan BHXH huyan da cap the BHYT 
trong tir 1 — 2 ngay, dung quy dinh tai Quyat dinh sty 07/QD-UBND ngay 16/6/2014 cita 
UBND tinh. 

- Qua kiam tra 10 ha so giai quyat cap GCN QSDD: Thoi gian giai quyat dung quy 
trinh, dung han. Tuy nhien, phiau hen va phiau theo &Si giai quyat ha so chug Km theo 
timg ha so ma ltru theo tap lint rieng. 

- Qua kiem tra 01 Ito so ve dang 14,  khai sinh: Thanh phan ho so day dit, giai quyat 
dung thiyi gian quy dinh. 

5.7. UBND xa Dak Ya. 
• Theo Bao cao sty 69/BC-UBND ngay 22/3/2018 dm UBND xa va kiam tra cong 

tac CCHC xa Dak Ya, trong nam 2017 va 3 thang dau nam 2018 UBND xa da tip nhAn 
5.885 ha so, trong do giai quyat dung han 5.885 ha so. Doan kiam tra ti fen hanh kiam tra 
cu the viac giai quyat TTHC tren co se'r ha so viac, kat qua nhu sau: 
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- Kim tra 26 ha so va linh vkrc dAt dai: M6t se; ha so thanh phAn chtra ghi &Ay du 
ngay, thang, nam; khong luu theo tong ha so viac ma luu Chung tir 3 — 4 ha so vao mot ha 
so viac; tat ca ha so khong có phiau tip nhan va hen tra kat qua, khong có phieu theo dOi 
qua trinh giai quyet ha so nen kitting xac dinh dugc thai gian giai quyet ha so dung han 
hay tra han; khong có so theo doi tip nhan ha so. 

- Kim tra 02 ha so dang 14 khai sinh, 01 ha so DKKH: Thanh phAn ha so day dit, 
giai quyet thing thed gian quy dinh. 

- Kim tra 05 ha so BTXH (03 ha so ngtrai 80 tuai tra len, 02 ha so ngtrai tan tat): 
Thanh phAn ha so day dit, thai gian giai quyet dUng han. 

- Kim tra 13 ha so thu6c linh vuc H6 tich va 11 ha so thu6c linh vue Hanh chinh 
Ttr phap: Thanh phAn ha so, thai gian giai quyet dam bao theo quy dinh. 

- Kiam tra viac tiap nhan va giai quyet the BHYT: Thai gian tip nhan va giai 
quyet dung quy dinh. Vic giao the BHYT cho d6i tugng chit yau ky tren danh sach luu, 
chtra ma so theo de1 ky nhan the BHYT chi fiat tirng d6i tugng. 

5.8. UBND xi/ Kon Chieng. 
Theo Bao cao sty 10/BC-UBND ngay 19/3/2018 dm UBND xa \la kiam tra cong 

tac CCHC nam 2018, UBND xa da tip nhan 693 ha so, trong do giai quyet dUng han 693 
ha so. Doan kiam tra tin hanh kiam tra cu the viac giai quyet TTHC tren co sey ha so 
viac, kat qua nhu sau: 

- Kim tra 09 ha so giai quyet CAI) mai GCN QSDD: Thanh phAn 116 so day 
Trong qua trinh tiap nhan va giai quyet ha so có lap s6 theo dbi tip nhan va tra kat qua 
nhung khong lap phiau tiap nhan va hen tra kat qua, phial' kiam sok qua trinh giai quyet 
ha so theo quy dinh, dAn den khong xac dinh dugc thai gian giai quyet dung han hay tra' 
han. 

- Kim tra 15 ha so dang ky khai sinh: Thai gian giai quyet dam bao theo quy dinh. 
Tuy nhien thanh phAn ha so con thira: Gidy CMND, gidy DKKH. 

- Kim tra 15 ha so chUng thkrc hgp dang giao dich: Thai gian giai quyet, not dung 
dam bao theo quy dinh. 

• - Kim tra 12 ha so bao try xa had va mai tang phi: Khong co phiau tip nhan va tra 
kat qua, quyet dinh cong nhan cac truang hop dugc nhan ch6 d6, do do khong xac dinh 
dugc thai gian giai quyet ha so dung han hay ft6 han. 

5.9. UBND xd La Pang. 
Theo Bao cao s6: 11/BC-UBND ngay 20/3/2018 cita UBND xa \fa kiam tra cong 

tac CCHC nam 2018, UBND xa da tip nhan va giai quyet dung han 3.946 ha so. Doan 
kiam tra tin hanh kiam tra mot sa, ha so nhu sau: 

- Kim tra 31 ha so lien quan clan linh vkrc dAt dai: Thanh phAn ha so dAy du, tiled 
gian giai quyet dung han. 
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- Kiem tra 15 h6 so dang 14T khai sinh: Thanh phan 116 so, thoi gian giai guy& dam 
bao theo quy dinh. Tuy nhien, cac truerng hgp khai sinh dung giay cam doan ve viec sinh 
khong dam bao nhu: Co ngued lam chirng nhung khong c6 cac thong tin ve ngued lam 
chimg; thvc hien viec khoa s6 chua dung theo quy dinh cua Luat HO tich. 

- Kiem tra 20 116 so dang 1c5/ ket hon: Thanh phan 116 so, thoi gian giai guy& dam 
bao theo quy dinh. Tuy nhien, thvc hien viec kh6a s6 hit) tich chua dung theo quy dinh cua 
Luat HO tich. 

- Cac 116 so ve chiing thvc hop d6ng giao dich: Khong c6 116 so cung cap. 
5.10. UBND xa De Ar. 
Theo Bao cao s6: 46/BC-UBND ngay 10/4/2018 dm UBND )(a ve kiem tra cung 

tac CCHC nam 2018, UBND xa da tiep nhan 543 116 so, trong do giai guy& diing han 543 
116 so. Doan kiem tra lien hanh kiem tra cu the viec giai guy& TTHC tren co so. 116 so 
viec, ket qua nhu sau: 

- Kiem tra 17 h6 so chi:mg thvc hop dtmg giao dich: Thad gian giai guyet, thanh 
phan 116 so dam bao theo quy dinh. Tuy nhien, mall led chirng chua day du theo quy dinh 
tai Nghi dinh s6: 23/2015/ND-CP. 

- Kiem tra 12 116 so dang 14T khai sinh: ThOi han giai guy& dung quy dinh. Tuy 
nhien, con sir dung to khai dang k5f khai sinh theo m'au cu, thieu gidy chirng sinh hoac 
giay cam doan ye viec sinh. 

- Kiem tra 15 116 so clang 147 ket 	Thad gian giai guyet dam bao theo quy dinh. 
Tuy nhien, 12/15 116 so con km s6 ho khau. 

- Kiem tra 05 h6 so mai tang phi, trg cap xa hOi, ngued khuyet tat: Thanh phan h6 
so, thed gian giai guy& theo dung quy dinh. 

• - Kiem tra viec tiep than va giai guy& TTHC ve ddt dai: Thieu thanh phan 116 so 
(danh sach ding khai); ngay thang ghi trong 116 so khong day dil; khong lap h6 so viec 
theo timg 116 so. 

5.11. Kilm tra qua bcio cao ccia UBND xa Dcik TM' i. 
Theo Bao cao so: 93/BC-UBND ngay 04/6/2018 cila UBND xa Dak Troi, tong 116 

so tiep than tir ngay 01/01/2018 — 30/5/2018 la 233 116 so. Trong d6, giai guy& dung han 
233 116 so. 

5.12. KiErn tra qua bcio cao ccia UBND xa Hra. 
Theo Bao cao s6: 80/BC-UBND ngay 30/5/2018 cUa UBND xA Hra, tong h6 so 

tier' nhan to ngay 01/01/2018 — 30/5/2018 la 440 ho so. Trong do: Giai guy& dung han 
438116 so, dang giai guy& 02116 so. 
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5.13. Ki'jm tra qua bcio cao au: UBND xa Ayun. 
Theo Bao cao so: 45/BC-UBND ngay 29/5/2018 cua UBND xa Ayun, tong so ho 

so tiap nhan tir ngay 01/01/2017 — 29/5/2018 la 2.841 hO so. Trong do, giai quyat dung 
han 2.841 hO so. 

5.14. Klein tra qua Mr° cao caa UBND thi &tin Kon Dong. 
Theo Bao cao so: 30/BC-UBND ngay 26/4/2018 dm UBND thi trA.n Kon Dung, tir 

ngay 01/01/2017 — 01/3/2018 da flap nhan 4.437 hO so. Trong do, giai quy'at dung han 
4.437 hO so. 

Ngoai ra, UBND cac Dak Ta Ley, Dak Djrang, Kon Thyp khong &I° cao 1dt 
qua ty. kiem tra theo quy clink 

6. Viec thkrc hien co' the met cira, met cira lien thong theo quy dinh tai Quyet 
dinh so 09/2015/QD-TTg ngay 25/3/2015 ctia Thu tu*ng Chinh 

- r'e quy trinh thu'c hien ca chj mat cira, ca chj mot cira lien thong: 
HL hat cac co quan, don vi &lac kiam tra da thtrc hien quy trinh giai quyat TTHC 

tai BO phan TN&TKQ theo quy dinh tai Quyat dinh so: 09/2015/QD-TTg ngay 25/3/2015 
cua Thu Wong Chinh phit. Tuy nhien, van con mot so co. quan tiap nhan va giai quyat 
TTHC trvc tiap tai co quan gem Phong: Lao dOng Thuong binh va Xa hOi, N6ng nghiep 
va Phat trian Nong them, Gido due va Dao tao, vi so luang TTHC cita cac co quan nay 
phat .sinh it nen tiap nhan, giai quyat tai co.  quan da phi hop giai quyat cong viec chuyen 
mon. 

- Dien tich lam viec va trang thijt bi czia BO phan TN&TKQ. 
BO phan TN&TKQ cua the xa duac kiam tra chua dam bao dien tich theo quy dinh 

do kat cL xay dgrig phong lam viec da có tir lau; hau hat cac xa dtrac kiam tra trang thiat 
bi tai BO phan TN&TKQ da duge quan tam mua sam, tuy nhien con thiau, may mot da 

xuOng 
- Viec ba tri cong chirc lam viec tai Bo phan TN&TKQ. 
UBND cac xa, thi trAn da b6 tri ding chine chuyen mon lam vice tai BO phan 

TN&TKQ. Cong chirc, ngtred lao dOng lam viec tai BO phan TN&TKQ cac xa chua dtrac 
116 trq kinh phi hang thang theo quy dinh tai Nghi guy& so: 33/2016/NQ-HDND ngay 
08/12/2016 dm HDND tinh Gia Lai v'a quy dinh mire chi phut vu hoat dOng tai each 
hanh.chinh ten dia ban tinh Gia Lai. 

- Viec ban hanh Quy chj to chic va heat clang ctia Bo phan TN&TKQ. 
05/05 xa &rye kiam tra da ban hanh Quy the to chirc va hog dOng dm BO phan 

TN&TKQ; tuy nhien, viec ban hanh Quy cha con chung chung, chua cu the ro rang, chua 
sat yeti tinh hinh thve to tai dia phuong nhu: Gang khai ho so, quy trinh, thit tuc, le 16i lam 
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viec,trach nhiem, quyen lgi cua cong chirc, ngtrai hop deng lao dung lam viec tai Be phan 
tip nhan va tra ket qua'_ . 

- Viec third hien cac bie'w tnilu theo quy clinh. 
Da se cac xa chtra quan tam, trien khai third hien thueyng xuyen; da thud hien viec 

mop Se theo den theo linh vgc hoac nhom linh vuc, nhtrng met se linh vue khong mo• So 
theo dei; cac bieu may 1uu a tap ltm rieng ma khong luu theo he so viec nhtr da neu ten. 

7. Cong tac irng dung CNTT vao hot Ong caa co' quan, do'n vi. 
7.1. Hg ding ky au* 
Doi voi UBND cac xa, he thong may tinh phuc vu ding tac chuyen mon con thiL 

nhieu, he th6ng may tinh ea, xding cap; da dugc trang bi he thong Internet, tuy nhien 
throw truyen khong on dinh. 

7.2. Tinh hinh (mg dyng cong nghe: thong tin. 
10/10 co quan, don vi, UBND cap xa da dugc cap va sir dung thuerng xuyen tai 

khoan Mail cong vu. 
Qua ding tac kiem tra 04/05 UBND xa da dtrgc cap he thong QLVBDH. Trong do 

co 03/04 xa khong sir dung2. 
8. WO ip dung lq thong quan 15r chat 	theo Tieu chuan QuOc gia ISO 

9001:2008 trong hot dOng ciia quan, don vi. 
Qua kiem tra, 10/10 co quan, don vi da trien khai thud hien viec tiep nhan va giai 

guy& TTHC theo Be ISO 9001:2008 da dugc UBND huyen, xa cong be nom 2017. Tuy 
nhien, chua ban hanh kip thiyi cac tai lieu nhu: Danh mud he so ben trong, danh muc ho 
so ben ngoai, muc tieu chat luting hang nam... 

II. KIEN NGHI CUA CO QUAN, DON VI, UBND CAP XA BOX KIEM 
TRA. 

- UBND huyen quan tam dAu to co so. vat chat va trang thiet bi cho Be phan "met 
cira", cong chirc lam nhiem vu CCHC. 

- CAn ph& hop chat the giita giai guy& TTHC tren he so va thao tac tren he thong 
mang, tranh truerng hgp he so teen thgc to da giai guy& xong, nhung khong thao tac ten 
he thong mang, don den boo tre. 

- De nghi BHXH huyen sau khi in the BHYT xong chuyen ve UBND xa kip then 
qua dui:mg buu dien de xa cap the BHYT cho d6i tugng kip then theo giay hen tra ket qua 
cua UBND 

I  UBND cac xa: Dak Ja Ta, Dak YA, De Ar. UBND xa La Pang kh6ng c6 tai ligu kiem chimg. 

2  UBND xi Dak Ja Ta chtra c6 duang truy'en hat tuyen. UBND cac xi: De Ar, Kon Chieng, La Pang kitting sir 
dung. 
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- D'' nghi Van phong HDND — UBND huyen cap nhat cac TTHC dugc sira 6i, 136 
sung, thay the, bai b6 6 UBND cac xa c6 co so niem ye't TTHC day dit, kip thoti theo quy 
dinh. 

- Tap huan viec irng dung CNTT trong cong tac CCHC cho ding chirc, dac biet 
viec sir dung he th6ng QLVBDH. 

III. DANH GIA CHUNG. 
Qua k6t qua ki6m tra CCHC tai cac co quan, don vi, UBND cac xa nam 2018, nhin 

chung cong tac chi dao, diu hanh thgc hien nhiem vu CCHC da dugc cac co quan, don vi 
trienlhai thuc hien, nhung chua thuong xuyen, hieu qua chua cao, chua c6 flitting chuy'n 
bin tich cuc so voi nam 2017, van con mot s6 flitting ton tai, han che ninr sau: 

1. TOn tai, h4n che. 
Viec ban hanh cac Ice hoach trie'n khai cong tac CCHC trong nam dm mot s6 xa 

con cham, khong c6 tai lieu kie'm chirng, viec ban hanh cac ke hoach mang tinh chit 
chung chung dan den hieu qua chua cao; ch6 dO bao cao CCHC dinh kSi, dOt xuat chua 
kip tiled, chua day du NT' s6 lining, not dung bao cao con so sai. 

Cong tac ra soat, niem y& TTHC, tip nhan phan anh kin nghi dm cac co quan, 
don vi con chua trim khai day dii, trim khai chua kip th6i, qua loa, chua kip thOi cap nhat 
flitting TTHC mOi dugc ding b6, thay the, bal b6, chua quan tam, chit trong d6n cong tac 
niem ye't TTHC, chua niem y6t day du s6 lugng TTHC thuc than quy'en giai quyat. MOt 
s6 xa con niem y6t sai vi tri, khong day du thong tin, dia chi co quan tip nhan phan anh 
kin nghi. 

COng tac giai quye't TTHC con tinh trang nhan thira, thiL thanh phan h6 so theo 
quy dinh cua BO TTHC da dugc UBND tinh cong b6. Tip nhan va giai quyk TTHC 
nhung khong c6 phi'L tip nhan va hen tra ke't qua, khong cat phi6u kiem soat qua trinh 
giai quye't 116 so. Giai quy6t TTHC tr'a han nhung killing thuc hien viec xin I6i to chic, ca 
nhan theo quy dinh (dac biet d6i voi cap xa). 

Tinh trang nhan h6 so tai co quan chuyen mon con ton tai, chua tap trung tip nhan 
va giai quy6t TTHC dm tat ca cac co quan chuyen mon cita huyen tai BO phan TN&TKQ 
huyen. Dan clan so lugng TTHC tip nhan va giai quyat tai BO phan TN&TKQ con han 
che. 

Viec xin Itii to chirc, ca nhan d6i vOi h6 so qua han tai phong chuyen mon va tai 
BO phan TN&TKQ cac xa chua dugc thuc hien thuOng xuyen, nghiem tile va day du d6i 
voi cac h6 so TTHC giai quye't qua han, nhat la d6i voi cap xa. 

Chua nghiem tic thuc hien viec khac phuc nhung din tai, han ch6' da dugc neu 
trong Bao cao s6: 34/BC-UBND ngay 12/5/2017. 

MOt s6 co quan, don vi, UBND xa chua thuc sit quy6t tam trong viec thuc hien 
nhiem vu CCHC, clan den nhimg ton tai, hart ch6 keo dai, khong dugc khac phuc; lap cac 
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ke hoach nhung khong trier' khai thtrc hien, dog tac bao cao con phai nhac nho., don d6c 
nhieu. 

Cong tac Ung dung CNTT vao giai guy& cong viec cua co. quan, dan vi (dAc biet 
cap xa) con nhieu han che, khong trien khai thtrc hien: Duang truyen mang khong on 
dinh, khong sir dung phAn mem quan V/ van ban dieu hanh. 

2. Nguyen nhan. 
Thu twang ca quan, don vi chua chi dao quy& liet, sat sao, to chirc thtrc hien chua 

thuang xuyen, kip thai nhiem vu CCHC. 
Viec giai guy& TTHC da dugc UBND tinh cong b6 chua dugc ding chirc chuyen 

mon chi' y ve cac dieu kien ve thanh phAn 11'6 sa, thai han giai quyet, viec lap cac bieu 
mau, viec xin loi theo quy dinh... dan den nhang ton tai, han che o linh vtrc nay keo dai. 

Ngan sach dia phucmg con han che nen chua co dieu kien dAu to ca sa vat chAt, 
trang thiet bi phtic vu cho hoat d6ng cilia B6 phan TN&TKQ. 

Su ph6i hop giira cac ca quan, dan vi, cong chirc chuyen mon chtra thuang xuyen, 
nhip nhang, dog b0 clan den ket qua xir 1)'7 con cham tr& 

• IV. DE XUAT, MEN NGHI. 
Tren ca sec ket qua kiem tra tai cac ca quan, dan vi, Doan kiem tra de nghi cac ca 

quan, dan vi tiep tuc trien khai có hieu qua nhiMg ket qua da dat dugc va khAc phtic 
nhang ton tai, han che ma Doan kiem tra da neu tai cac bien ban kiem tra. Va de nghi cac 
ca quan, dan vi trien khai mot s6 not dung sau: 

- Thtrc hien nghiem, dAy dii, dung thai gian quy dinh cac van ban chi dao cua 
UBND huyen d6i voi linh vtrc CCHC có lien quan den UBND ca quan, dan vi. CAn phai 
có tap ltru tirng h6 sa viec lien quan den linh vtrc CCHC theo dung quy dinh, a có ca so 
theo dOi, kiem tra, giai quyet. 

- Tiep tuc quan tam, chi dao thuang xuyen d6i vai cong tac CCHC tai ca quan, dan 
vi theo dung chi ciao cua UBND huyen; thuang xuyen chi dao, don d6c cac cong chirc 
chuyen mon trien khai thtrc hien cac ke hoach cua UBND huyen, xa ve cong tac CCHC; 
qua go, ra soat, danh gia ket qua thtrc to dg dugc cua cac van ban da ban hanh. Phan cong 
nhiem vu cu the cho tirng cong chirc chuyen mon phu trach tirng Firth vtrc cua cong tac 
CCHC de tang ctrang trach nhiem, hieu qua cong tac thtrc hien nhiem 

Thuang xuyen kiem tra, thay the cac TTHC da het hieu ltrc, niem yet cac TTHC 
mai (Rule ban hanh thu6c thdm quyen giai quyet cua cap xa tren Bang Niem yet B6 
TTHC. 

- Duy tri viec thtrc hien viec tiep nhan va tra ket qua theo ca che mot cira cua xa 
theo dung quy dinh tai Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cua Chinh phu ve 
thtrc hien ca che mot dm, mot cira lien thOng trong giai guy& thu tuc hanh chinh có hieu 
ltrc thi hanh tir 21/6/2018. 
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- Tiep tic tang cuong sir dung hOp thu mail cong vu va sir dung he th8ng 
QLVBDH de kip thoi cap nhat, giai guy& cac van ban chi dao dieu hanh cua huyen, tinh. 

- Tiep tuc ap dung he th8ng quan 13'T chdt lugng theo tieu chudn TCVN ISO 
9001:2008 vao giai quyat TTHC cua xa; ra soar, thuc hien ddy du theo quy dinh ve cac tai 
lieu ciiaB8 ISO. 

- Thuc hien viec giai guy& the do cho cong chirc lam viec tai 138 phan tiep nhan 
va tra ket qua theo quy dinh tai Nghi guy& so: 33/2016/NQ-HDND ngay 08/12/2016 dm 
HDND tinh Gia Lai ye quy dinh mirc chi phtic vu hoat Ong cai cach hanh chinh tren dia 
ban tinh Gia Lai. 

Tren ca so( ket qua kiem tra, Doan kiem tra de xudt Chu tich UBND huyen chi dao 
cac ca quan, don vi thuc hien nghiem, kip th6i, c6 hieu qua; khac phtic nhung ton tai, han 
the cua co quan, dan vi ma Doan kiem tra da chi ra, khOng de nhiing ton tai, han ch6 nay 
tip tac xay ra trong nhung nam tip theo. Ki6m di6m trach nhiem ctia tap th6, ca nhan de 
xay ra nhi&I sai pham. Gan trach nhite'm cita Thu trtrong doi voi nhfing ton tai, han the tai 
co quan, dan vi minh. 

B. CONG TAC VAN THU', LU'U TRU% 
I. KET QUA KIEM TRA: 
1. Cling tic tuyen truyen, xay dung va ban hanh van bin. 
1.1 Cling tdc tuyen truyen: 
Qua kiem tra thuc to 10/10 (Phong Y to huyen; Phong Yong nghiep va Phat trien 

nong them; Phong Lao &Ong — Thuang binh va Xa hOi huyen, Phong Kinh to va Ha tang 
huyen; PhOng Giao chic va Dao tao huyen va 05 xa: Dak Jo Ta, Dak Ya, La Pang, Kon 
Chieng, De Ar), nhin chung lanh dao cac phong va cap xa da quan tam den cong tac van 
thu, luu trtt. UBND cac xa da nhan thirc dugc vai tro va tam quan trong cua cong tac van 
thu, luu tru ding nhu gia tri cim tai lieu luu tru, thuc hien tot cong tac trien khai cac van 
ban chi dao cua huyen v'e cong tac van thu, luu tra den cac cong chIrc chuyen mon thong 
qua cac bad hop giao ban, hop ca quan cua dan vi. 

1.2. Xiiy (king, ban hanh cong tdc van thtr, ltru &Cr: 10/10 dan vi xay dung Quy 
the ve cong tac van thu, kru tr& theo quy dinh tai Thong tix se) 04/2013/TT-BNV ngay 
16/4/2013 dm 138 N8i vu ve huemg dan xay dung Quy the cong tac van thu luu tit dm 
cac ca quan, to chirc; 8/10 dan vi xay dung Danh intic 118 so co quan va cac van ban 
huong dan ye nghiep IT van thu, luu tit... 02 ca quan chua xay dtmg ban hanh (Ph6ng 
GDDT va UBND xa De Ar). 

2. Cong tic phan cong cong chin, vien chirc phu trach cong tic van thu, luu 
trii dm don vi. 

Tai 10/10 don vi da 1348 tri cong chirc chuyen mon va cong chirc Van phong -
Thong Ice phti trach cong tac van thu, luu trit 
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3. Tinh hinh thkrc hien nghi0 vu ve cling tac van thy. 
3.1. Cong tac so9n thao va ban hanh van ban. 
Cong tac soan thao va ban hanh van ban tai cac phong va UBND cac xa doge ki6'm 

tra v'e ca ban thkrc hiOn dung th6 thirc va k57 thuat trinh bay van ban theo huOng dan tai 
Thong to se; 01/2011/TT-BNV ngay 19/01/2011 dm BO NOi vv; Nghi dinh 34/2016/ND-
CP/ND-CP ngay 14 thang 5 nam 2016 dm Chinh phu v6' quy dinh chi tit mot se') diL va 
bin phap thi hanh luat ban hanh van ban quy pham phap luat. 

3.2. Cong tac quan ly van ban di, van ban din. 
Quy trinh quail 13",  van ban di, van ban dn tai cac cc quan throe ki6'm tra, v'e co ban 

time hiOn dam bao dung quy dinh. Tat ca van ban doge dang 14/, quail ly tap trung tai bo 
ph4n van thu, có he thong so sash. dong th&i thkrc hiOn phan mem Quan 1S,  van ban diL 
hanh cua huyOn phvc vv kip thai, nhanh Chong, chinh xac dam bao tinh bi mat, an town 
theo dung quy dinh eita Nha ntrac. 

Van ban dn (ban chinh) da chuy6n cho cho cong chirc, vien chirc chuyen mon 
theo dai, giai quy6t ding viOc lap ho so luu theo quy dinh tai di6m b, khoan 2, DiL 6 dm 
Thong to so 07/2012/TT-BNV cita BO NOi vv. 

3.3. Xliy dy'ng Danh myc ha so', 1-9p ha so' va giao nop ho sa vito Lou trik 
quan. 

Hang nam cac don vi dirge kiem tra (8/10) da xay dung va ban hanh dirge Danh 
mvc h;3 so co quan cila don vi minh. 

Cong tac lap ho so cong viOc (h6 so hiOn hanh) trong qua trinh theo doi, giai guy& 
cong viOc busk dau cong chirc, vien chirc chuyen mon da thu th4p cap nhat van ban d'e' 
hinh thanh hO so cong viOc theo dung chirc nang nhiOm vu throe giao. 

3.4. Ging tac quan If va set dyng con dau. 
Cong tac quan 15,  va sir dung con dau dime thkrc hiOn dung theo Nghi dinh se) 

99/2016/ND-CP ngay 01/7/2016 dm Chinh phu quy dinh v" quan 157 va sir dung con du. 
Thad gian qua cac don vi doge kiem tra chua de xay ra vi pham trong quan 13i va sir dung 
con dau dm co quan. 

4. Thtic hi?n cac hot Ong ye nghi?p vu luu tar'. 
4.1 Cong tac thu thelp tai lieu vao ltru trfr co' quan t9i cac clan vi. 

• Qua kiLi tra thvc to tai cac don vi: Cac don vi chua thkrc hiOn dirge do diOn tich 
de b6 tri phong, kho chua có. 

4.2 Cong tac Chinh If va xcic dinh gig tri tai lieu Ism trii. 
TOng so met tai lieu dm don vi doge ki6rn tra, gZim có: 224.1 met. 
Trong do: 	- Chinh 1/ so bO: 77.3 met. 

- Chtra chinh 1y: 146.8 met. 
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4.3 Cong tac bao quail an toan ho so, tai lieu lu'u 
Ho so, tai lieu dm cac don vi dtrac bao quan trong bia he so, cap ba day, tren gia, 

tu tuang dei dam bao. 
II. HAN CHE: 
1. Ve quail 157 chi dao, ban hanh van ban: 
Thad gian qua 10/10 don vi da trien khai, quan triet cac van ban cila huyen den 

cong chirc, vier' chirc chuyen mon ve cong tac van dux, luu trit. Tuy nhien, viec quan tri'et, 
don dec, nhac nhar chua duac thuarng xuyen, cu the. 

2. Tinh hinh nghi0 vu cong tic van thu, Itru trir. 
2.1 Ging tac van tilt': 
- Danh myc ha so' co' quan hang nam. 
Danh rrwc he so co quan hang nam: Cac don vi dal ban hanh nhung chua barn sat 

vao yi tri viec lam ciia cong chirc chuyen mon va du kien duac he so se hinh thanh trong 
nam theo Chuang trinh, ke hooch cong tac nam dm don vi minh va xac dinh thad han bao 
quan chua chinh xac cho tirng he so cu the. 

- Van ban caa HDND cac 
- Van ban di: Ban gec khong c6 tai lieu a kiem chi:mg tap luu van ban di (dang 

nam rai rac Or ho so viec), gem co xa Dak Yd, La Pang, De Ar: Viec lay so cho van ban di 
cua HDND la khong lay so theo nhiem kS,  ma thy se theo nam hanh chinh: Gem c6 xa 
Ddk Yd. 

- Cong tac lap he so: Da se he so lap chua tap hop (Iliac cac van ban day du trong 
he so, viec sap xep, danh so to va bien !nue thong tin ben ngoai, ben trong; tiled han bao 
quan cho tirng he so va chua dung au con ltru ban nhap, ban trong thira... 

- Ging tac soon Mao van ban tai cac clan vb. 
Qua kiern tra thuc to tai cac don vi. Co 10/10 don vi chua cfra y den cong tac soan 

thao .vdn ban ye the thuc va ky thuat trinh bay van con met se sai sot nhu kieu chit, vimg 
trinh bay van ban, dinh le trang van ban, ca chit chua dam bao theo quy dinh. Ddc biet la 
cac van ban dm cac be phan chuyen mon khi sop thao ban hanh chua dung theo Thong 
tu so 01/2011/TT-BNV ngay 19/01/2011 huong dan the thirc va ky thuat trinh bay van 
ban hanh chinh, nhu: Dinh le trang van ban, COng van con a CV, trich yeti nei dung van 
ban con in nghieng, Bao cao, Thong bao van dung kinh gui, trich yeti nei dung van ban 
c6 ten loai khong in dam chua dung theo quy dinh tai khoan 2, Dieu 10, Dia danh, ngay, 
thang, nam ban hanh van ban chua canh giita Quec hieu va chua in nghieng theo khoan 2, 
Dieu 9; Kinh giri tir hai co quan, to chirc hoc ca nhan tra len khong xueng (long va not 
nhan chua dam bao theo khoan 2, Dieu 14..., 

Van ban di (ban gee) ltru tai be plidn van thu chua sap xep theo thin tu clang 1c3% vao 
so theo quy dinh tai diem b, khoan 1, Dieu 12 dm Thong tu se 07/2012/TT-BNV ngay 
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22/11/2012 dm BO NOi vti, con c6 se triing, ltru chua dam bao con de that lac s6 va chua 
(long dau ciing nhu lap he sa cho tap ltru van ban di. S6 (tang 14 van ban di 9/10 don vi 
chua tach S6 dang 1c5,  cac loci van ban nhu: Quyet dinh, Quy dinh, Quy che, Huang clan 
theo quy dinh tai diem a, khoan 2, Dieu 8 cila Thong to 07/2012/TT-BNV. 

- Danh muc he sa ca quan hang nam: Da se cac dan vi da ban hanh nhung chua 
barn sat vao vi tri viec lam dm ding chirc, vien chirc chuyen mon va du kien dtrac he sa 
se hinh thanh trong nam theo Chuang trinh, ke hoach cong tac nam dm dan vi. Khi phan 
congnhiem vu lai kh6ng sira dei lai Danh muc he sa ca quan. 

'- Cong tac lap he sa: Kiem tra he sa cong viec cfra cong chirc chuyen mon tai cac 
dun vi: 

+ Tai 05/05 phong ban thuOc huyen qua kiem tra he sa cong viec da se cac cong 
chirc chuyen mon trong qua trinh theo dOi, giai guy& cong viec thuOc linh vtrc phu trach, 
da lap he sa nhung trong qua trinh lap van con tinh tang he sa lap chua dam bao theo 
quy dinh tai Dieu 14, Dieu 15 va Dieu 16 cila Thong to se 07/2012/TT-BNV ngay 
22/11/2012 dm BO N'ai vu. Tuy nhien, van con mot se cong chi:re trong qua trinh theo dOi, 
giai quyet ding viec chua lap ra timg he sa cu the ma chi lap theo linh vtrc phu trach. 

+ Ka Dak Ja Ta: Kiem tra he sa dm 06 Cong chirc chuyen mon (Van phong — 
Theng ke, Tu phap — HO tich, Dia chinh — Xay dtrng — N6ng nghiep) trong qua trinh theo 
dOi giai quy& cong viec da lap he sa cong viec. Nhung trong qua trinh lap he so van con 
mot se it he sa chua dam bao theo quy dinh nhu he sa lap chua bien muc duvc ben trong 
va ben ngoai (lieu de he sa, ngay bat dau, ket thlic, thad han bao quail dm he sa). 

+ Xa Dak Ya: Kiem tra he sa cong viec dm 05 cong chirc chuyen mon (Van phong 
— Thong ke, Tu phap — HO tich, Lao dung thuang binh xa WO trong qua trinh theo doi 
giai guy& cong viec da lap he sa. Nhung trong qua trinh lap he sa van con mot se he sa 
chua darn bao theo quy dinh. MOt se he so lap theo tirng linh vtrc hoat dung chua cu the 
He ra timg he sa cu the, chua Men muc dirge ben trong va ben ngoai (tieu de he sa, ngay 
bat dau, ket thac, th6i han bao quan dm he sa). 

+ Ka Kon Chiang: Kiem tra he sa dm 07 ding chirc chuyen mon (cong chirc VP-
TK, TP — HT, DC — XD, Lao dOng thuang binh xa h(ii va cong chirc Van h6a) trong qua 
trinh theo dOi giai guy& cong viec da lap he sa nhung trong qua trinh lap he sa van con 
mot se he sa chua dam bao theo quy dinh, mot se he sa dtrav tap hap theo mat hoat Ong 
chua cu the him ra tirng ha so cong viec. MOt sa ha so moi ma dugc bia va cap nhan van 
ban trong he so chua bien muc duac ben trong va ben ngoai (tieu de he sa, chua sap xep 
van ban theo quy trinh giai guy& cong viec, danh se t6 'an dinh cho timg trang van ban 

7. A 
	ngay bat dau, ket , 	. • 	 • 	A trong mor ho sa, ngay bat dau, ket thuc, their han bao quan cua ho sa). 

+ XA La Pang: Kiem tra he sa viec caa 04 cong chirc chuyen mon (Van phong — 
Theng ke, Tu phap — HO tich, Dia chinh — Xay dtmg) mot se he sa lap chua bien mix 
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dugc ben trong va ben ngoai (tieu a ha so, chua sap xap van ban theo quy trinh giai 
guy& ding viec, danh s6 t6 an dinh cho tirng trang van ban trong tniSi h6 so, thanh phan 
tai lieu trong moi h6 so can thiau, ngay bat dau, kat auk, thai han bao quart cila ha so). 
Ha so viec con luu ban nhap va mot s6 ha so linh vtrc VTLT, CCHC chua lap ha so cong 
viec cu the nen khong có ha so cong viec de ki'am chung. 

+ Xa De Ar: Kim tra ho so cong viec dm 06 Cong chirc chuyen mon, 03/06 cong 
chirc khong lap ha so viec (Van phong — Thong ke, Tu phap — HO tich va Dia chinh — Xay 
dung), 04/06 cong chirc trong qua trinh lap h6 so van con mot s6 ha so chua dam bao 
theo quy dinh. MOt so ha so lap chua bien muc dugc ben trong va ben ngoai (tieu de ha 
so, chua sap xap van ban theo quy trinh giai guy& cong viec, danh so t6 an dinh cho tirng 
trang van ban trong moi ha so, ngay bat dau, kat thuc, thoi han bao quan dm ha so). Ha 
so, tai lieu luu tai cong chirc con chua dong dau (tai lieu dm cong chirc dia chinh - xay 
dung). 

2.2 Cong tac sir dyng vd bcio qucin con dim. 
Gam co 02/10 don vi Van sir dung mau dau den, dau chirc danh va dau ten theo 

mau cu chua dam bao theo quy dinh tai thong to so 07/2012/TT-BNV. 
2.3 Cling thc Lteu Erik: 
Chua ra soat, th6ng ke dugc s6 met tai lieu luu trir tan dong cda don vi tir khi 

thanh lap cho den nay. 
Dien tich phong chua có va nau co con chat hp; trang thiat bi phuc vu cho cong 

tac bao quan h6 so, tai lieu con han che chua dap img dugc yeu cau. 
Bao bao thong ke va ding tac van thu, luu frit dinh kST hang nam s6 lieu bap cao 

con chung chung chua cu the v6i thirc t6. 
3. Nguyen nhan cfia nhirng han che: 
- Nhan thirc va vai tro, tam quan trong dm ding tac van thu, luu tit va tai lieu km 

trit 6 mot s6 don vi chua dugc day du. 
- Viec to chdc time hien cac van ban quail ly nha nu& va van thu, luu tru den cac 

don vi chua dugc thu6ng xuyen, lien tuc va chua nghiem. 
- Cong chirc, vien chirc phu trach cong tac van thu, luu trir thiau chuyen mon 

nghiep vu, con kiem nhiem nhiau viec. 
- Cong chirc, vien chirc trong qua trinh theo dOi, giai quyat ding viec phan lon 

chua lap ha so cong viec, dan den se; lugng tai lieu ton dong kha lon qua nhiau nam tai 
don vi nen chua dugc phan loai chinh ly va xac dinh gia tri tai lieu. 

- Trang thiat bi va kinh phi danh cho ding tac van thu, luu trir con han cha. 
III. MEN NGHI CtJA CO QUAN, DON VI DUOC KILN/ TRA. 
- Ho trg kinh phi, nhan ltrc 6 thvc hien chinh ly ha so tan dong tai cac co quan, 

don vi. 
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- TO elide tap huan cho CBCC ve cong tic van thu, luu 
IV. MOT SO DE NGHI CUA DOAN K1EM TRA. 
Teen co soy nhang han che, thieu sot In neu tren, de nghi lanh dao cac phong va 

Chu tich UBND cac xa dugc kiem tra quan tam chi ciao va trien khai thuc hien mot so nOi 
dung sau: 

1. Can quan tam han nua cong tic lanh dao, chi dao thuc hien cong tic Van thu —
Luu trir dm don vi. 

2. Thuc hien có hieu qua Cong van so 447/UBND-NV ngay 16/6/2017 ctia UBND 
huyen Mang Yang ve chin chinh cong tic Van thu — Luu tit." tai cac co quan, don vi, 
UBND cac xa, thi trait; Cong van se 1075/UBND-NV ngay 28/12/2017 cila UBND huyen 
ve cong tic lap he so hien hanh. 

3. Cong chirc, vien chirc chuyen mon khi soan thao van ban phai chap hanh 
nghiem tuc cac quy dinh ve soan thao va ban hanh van ban hanh chinh tai Thong to se 
01/2011/TT-BNV ngay 19/01/2011 dm BO NOi vu ve htrang din the thirc va kS't thuat 
trinh bay van ban hanh chinh va Nghi dinh so 34/2016/ND-CP/ND-CP ngay 14 thing 5 
nam 2016 dm Chinh phii ve quy dinh chi tit mot so dieu va bien phap thi hanh luat ban 
hanh van ban quy pham phap luat. 

4. Van ban di (ban gee) can &rig dau, sap 'cep van ban tnrac khi luu he so va phai 
lap he so cho tap luu van ban di dam bao dung quy dinh. 

5. Khac lai mau con dau den, dau ten va dau chirc danh (xa De Ar va La Pang). 
6. Ra soat lai s6 met tai lieu ten dgng cila don vi tir khi thanh lap toi nay cu the. 
7. Ban hanh hoac sira d6i, 136 sung cac van ban quan V/, chi dao, huang clan cong 

tic van thu, luu 	Quy cite van thu, luu tri1; Danh muc he so co quan va thuc hien 
nghiem the dO lap he so va giao nOp he so, tai lieu vao Luu tit co quan. 

8. Tang cueing chi dao cong chirc chuyen mon trong qua trinh theo doi giai guy& 
cong viec can phai lap he so cong viec day du theo dung tinh than tai khoan 2, Dieu 16 
dm Thong to 	07/2012/TT-BNV cua BO NOi vu va Chi thi se: 35/CT-TTg ngay 
07/9/2017 dm Thu tuang Chinh phu va Chi thi se: 19/CT-UBND ngay 01/12/2017 dm 
Chu tich UBND tinh Gia Lai ve tang cua.ng cong tic lap he so va giao nOp he so, tai lieu 
vao Luu till co quan. 

9. Can dua cong tic lap he so cong viec vao mot trong nhang tieu chi de danh gia, 
xep loai CBCC cuei nam. 

10. Lanh dao cac phong va UBND xa quan tam, tao dieu kien ve mua sam trang bi 
co se( vat chat (bia he so, cap ba day, ke dung tai lieu) de bao quan he so, tai lieu theo quy 
dinh. 
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C. CONG TAC TO CHI5C, HOAT BONG CUA CO QUAN, DON VI. 
I. Ket qua kiem tra. 
1. Ca cAu to chkc hi) may, hien che. 
Phong Gido dkic va Dao tao bien cha dugc giao 8, hien c6 mat 8; trinh dO cong 

chirc dat au dat chuan theo quy dinh; b6 tri cong chIrc dung vi tri viec lam. 
Phong Ming nghiep va PTNT bien cha dugc giao 06, hien c6 mat 6; 100% cong 

chirc c6 trinh do Hai h9c b.& len, b6 tri phu hap v6i vi tri viec lam, c6 nhiau kinh nghiem 
trong thgc hien nhiem 

Phong Lao dOng - TB&XH bien cha dugc giao 8, hien c6 mat 08; trinh dO cong 
chirc (tat au dat chuan theo quy dinh; b6 tri cong chirc &mg vi tri viec lam. 

Phong Kinh to va Ha tang hien cha dugc giao 06, bien cha hien c6 04; trinh dO 
cong chirc dat dau dat chuan theo quy dinh; 1:16 tri ding chirc dUng vi tri viec lam. 

T6ng s6 CBCC cua UBND cac xa: Dak Ya: 13 ngued (trong do: 02 can b'O, 11 
cong chirc), 01 hap dong ehirc danh Tai chinh Ka toan, 08 nguoi hog &Ong kh8ng chuyen 
trach; Dak Ja Ta: 12 ngued (trong do: 02 can bO, 10 ding chirc); 02 hap dong chirc danh 
VH-XH va Tai chinh Ka Wan, 06 ngued hoat dOng khong chuyen trach; De Ar: 13 ngued 
(trong do: 02 can 1)0, 11 ding chirc), 02 hap dOng chirc danh VP-TK va chirc danh Dia 
chinh — Ming nghiep; La Pang: 13 nguiri (trong do: 02 can bO, 11 cong chirc), 09 ngtr&i 
hoat dOng khong chuyen trach; Kon Chiang: 15 nguesi (trong do: 03 can bO, 12 cong 
chirc), 08 ngu6i hoat &Ong khong chuyen trach. 

2. Dap hien chtic nang, nhiem 
2.1. Ccic phbng ban cfia huyen. 
- Can cu vac) Nghi dinh s6 37/2014/ND-CP cua Chinh phu va cac Thong to Qu 

dinh chirc nang, nhiem vu cua the ca quan. Cac ca quan da trien khai ra soat va dux hien  . •„:f" 
Quyat dinh quy dinh vi tri, chuc nang, nhiem vu, quyan han dung quy dinh dugc giao. 

- Trian khai kip the the van ban chi dao, bao cao cua cap tren 
- Thu twang co.  quan thuirng xuyen to chirc th8ng tin, tuyen truyan, quail triet trian 

khai thvc hien cac duOng loi, chu truang cua Dang, chinh sach, phap luat cua Nha nuOc 
dan cong chfrc; dux hien tot dan chit trong hoat dOng ciia ca quan, dao tao, bai dub-mg, 
thkrc hien tot cha dO, chinh sach de>i voi CC. T6 chirc cac cuOc hop dinh ky de danh gia 
kat qua dux hien nhiem vu dugc giao va de ra nhiem vu, giai phap chu yau phai thgc hien 
trong thoi gian tai. Luon lAng nghe y  kin phan anh cua CC. 

2.2. UBND cdc 
- Da quan tam, chi dao thkrc hien tot cac hog dOng thuong xuyen cua UBND xa. 
- Xay dlyng ke hoach chi dao, trian khai thkrc hien cac Nghi quye't elm HDND xa va 

cac van ban chi dao dm cap teen trong viec phat trian kinh to xa hOi va an ninh qu6c 
phong. 
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- Thuc hien vi& tip ding dan, giai quy6t don thu lchi6u nai, to cao theo dung quy 
dinh. 

- Thuc hi4i day du vi& quy hoach, dao tao, bis5si &rang CBCC va cac ch6 di) chinh 
sach doi voi can b0, cong chirc theo quy dinh. 

- Thuc hien doi thoai vOi cong dan khi co su vi& can thi6t. 
II. Tinh hinh ho4t di)ng ctia co.  quan, UBND cac xã. 
- Thueng xuyen ra soat, bti sung, hoan chinh not quy, quy cite, quy trinh lam vi& 

ciia co quan, Quy ch6 phi hop gitta HDND, UBND xa 	UBMTTQ xa, Quy cha tip 
cong dan cua UBND xa; quan triet, trie'n khai d6i vai cong chirc chap hanh 1(.5,  lust, IcS1 
arcing hanh chinh, van Ilea cong so.  va sir dung co hien qua thin gie.  lam v*; cu the hoa 
trach nhie;in cua tong ca nhan, don vi trong vi& thuc hien nhiem vv &roc giao, bao dam 
cap dugi phvc tang sty lath ciao, chi dao va chap hanh nghiem chinh cac quy6t dinh cua 
cap teen. 

- Thgc hien nghiem the quy dinh v&s dao dire, van hoa giao tip cna ngtrei cong 
chirc; kitting sir dung thai gig lam vi& d'e' lam vi& rieng; tit-km hin dung quy dinh trong 
van hoa he'i hop; nghiem cam vi'& sir dung rugu, bia, do u6ng co con trong gta lam vi"e'c, 
gi& nghi trua cua ngay lam vi&, ngay true. 

III. NM-mg ton tai, h4n che. 
- Phong Meng nghi0 va PTNT huye;n chua kin toan, 1:,6 sung Quy ch6 lam vi& 

dm co quan; can dr ban hanh Quy ch6 da htt hitt 
- Xay dung tiled gian tip cong dan trong quy ch6 tip cong dan chua dung theo quy 

dinh cua Luat tip cong dan, gom cac 	Dak Ya, Dak Jo Ta, De Ar, La Pang, Kon 
Chieng 

- Chua thuc hien vi& to chirc d6i thoai true ti6p gifta ngtrei dimg dau chinh quy&I 
vai nhan dan theo quy dinh tai Luat T6 chirc chinh quy'en dia phuang, gom cac xa: DAk YA, 
Dak Jo Ta, De Ar, La Pang, Kon Chiang 

- Chua cap nhat, kin town cac quy the theo quy dinh, gom cac 	Dak Ya, Dak Jo 
Ta, De Ar, La Pang, Kon Chiang 

- Hang nam chua thuc hien vi& so k6t, tong k6t cong tac phi hop gala HDND, 
UBND, MTTQ theo quy che quy dinh: Dak Yä, Dak Jo Ta, De Ar, La Pang, Kon Chieng. 

IV. Kien nghi. 
- Tiep tvc quart trie;t, tri6'n khai cho CBCCVC va ngtrei lao dOng chap hanh 1(57 lust, 

kST cuang hanh chinh, van Ilea cong so va sir dung thei gian lam vi'e'c co hi@i qua. 
- Tang cueing vai tro lanh dao, chi dao ciia chinh quy&I dia phuong trong cac hog 

dt)ng thueng xuyen, dinh kS1 cua UBND xa; tip tvc duy tri hoat Ong cua UBND xa theo 
chirc rang, nhi4n vu da &roc quy dinh. 
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- Kip thei ban hanh cac van ban chi dao a trien khai time hien cac nhi'em vu da 
dugc giao, cac nhiem vu dugc thkrc hien tai dan vi; thIrc hien cac bao cao dinh kST dung 
tiled gian quy dinh. 

- RA soat lai mot so van ban nhu da neu tren a chinh sira, 1)6 sung lai then dung 
quy dinh ciia phap luat va phi' hap voi tinh hinh thkrc to a dia phuang. 

- Tang cueing ding tac chi dao trien khai thtrc hien cac hog Ong phat trien kinh to 
- xa h8i; y te'; thkrc hien có hieu qua k6 hoach via doi giam ngheo; gift yang tinh hinh an 
ninhchinh tri, trat to an toan xa h8i tren dia ban xa. 

Tren day Id bao cao tong hgp ket qua kiem tra cong tac CCHC, cong tac van thu, 

luu trit va to chirc, hog dOng ciia ca quan, dan vi tai 10 co quan, dan vi nam 2018, Phong 
N8i IT bao cao UBND huyen xem xet, chi dao./. 

No'i nh(in: 
- UBND huy0 (b/c); 
- Cac co quan, do•n vi duoc ki6m tra; 
- Pile:mg: Tu phap, TN-MT, VP HDND-UBND; 
- Ltru: VT, NV. 

TRVONG PHONG NOI VI1 
TrAn Van Bang 
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