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UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGHTA VIET NAM 

HUYEN MANG YANG 	 Di)c 14p — Tir do — Honh phtle 

St): 	/QD-UBND 	 Mang Yang, ngay 	thong 12 nam 2017 

QUYET DINH 
Ve viec ban hanh Ke hooch tuyen truyen cong tae 

cai each hanh chink dam 2018 ciia huyen Mang Yang 

Can cu Luat T6 chirc Chinh quy&I dia phuong nam 2015; 
Can cir Quy6t dinh s6: 225/QD-TTg ngay 04/02/2016 cila Thu Wang Chinh phu phe 

duyet Ice hooch cai each hanh chinh nha nuac giai clop 2016 — 2020; 
Can cu Quyat dinh s& 04/QD-UBND ngay 04/01/2012 cila UBND tinh ve viec ban 

hanh Chuang trinh cai each hanh chinh nha nuac giai doan 2011 — 2020; Quye't dinh 
442/QD-UBND ngay 01/7/2016 cua UBND tinh v'e viec ban hanh Kt hooch cai each hanh 

chinh nha nuac giai clop 2016 — 2020; 
Can dr Quy6t dinh s6: 839/QD-UBND ngay 07/12/2017 dm UBND tinh Gia Lai ve 

viec ban hanh Ka hooch tuyen truy'en ding tac cai each hanh chinh nam 2018 dm tinh Gia 

Lai; 
Xet de nghi cua Twang phong Nei vu, 

QUYET DINH: 

Dieu 1: Ban hanh kern theo Quy6t dinh nay K6 hooch tuyen truyen cong tac cai each 

hanh chinh nam 2018 dm huyen Mang Yang. 
Dieu 2: Quy6t dinh nay c6 hieu l‘rc thi hanh ke tir ngdy 

Chanh Van phong HDND va UBND huyen, Thu truong cac co quan, clan vi thuOc 

huyen, Chu tich UBND cac xa, thi trap va the ca quan, don vi c6 lien quan chin trach nhiem 

thi hanh Quy& dinh nay. 

Noi nhijn: 
- Nhu Dieu 2; 
- Sa N(ii vu tinh (b/c); 
- TT. Huyen ily; TT. HDND huyen; 
- Cac ban, nganh, Doan the huyen; 
- Dai TT-TH huyen (tuyen truyen); 
- Trang Thong tin dien tir huyen (dtra tin); 
- Ltru: VT, NC, NV 



UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA VIET NAM 
HUYEN MANG YANG 	 DOc lap — Tv do — I14nh phtic 

KE HOACH 
Tuyen truyen eking tic cal each hanh chinh Want 2018 ciia huyen Mang Yang 

(Ban hanh kern theo Quy't dinh s 	/QD- UBND ngay /12/2017 

cita UBND huy'n Mang Yang) 

I. MUC RICH, YEU CAU VA DOI TUONG. 
1. Muc Bich 
- Tang cueing cong tac thong tin, tuyen truy&ri v&' cong tac cai each hanh chinh cua 

trung uung, tinh, hu)*1 nham nang cao nh4n thUc, trach nhi'm to elide thtyc hien cai each 
hanh chinh (CCHC) cua nguoi dung dau co quan, don vi, UBND cac xa, thi tran; can bO, 
cong chue, vien chirc (CBCCVC) trong qua trinh thtyc thi cong vv, nhi'm vv. 

- Xac dinh dugc not dung, hinh thirc thong tin tuyen truy'en CCHC phit hop v6fi muc 
lieu, nhi'Olvv CCHC nam 2018. 

- Thong qua cong tac thong tin, tuyen truy'en, dOi nga CBCCVC có nh4n thirc clay &I 
ve cac mvc tieu, not dung va trach nhi01 cna minh trong thirc hien nhiem vu CCHC. 

- Nang cao nh4n thirc ve CCHC, tang cueing su tham gia cua ngtroi dan, doanh nghi0 
va cac to eh re xa hOi trong trien khai CCHC. 

- Nang cao nh4n thuc, trach nhiem cua ngued clung dau cac co quan tuyen truyen 
trong viec chi dao, dieu hanh va to chtirc thirc hien cong the tuyen truyen CCHC; &Ong tiled, 
nang cao nang lire, tinh than trach nhiem cua dOi ngu CCVC dua tin, bai, phong sty ye 
CCHC. 

- Xay dung nhan thirc dung ve vi tri, vai tro quan trong cua cong tac tuyen truy'en. 
Quart tr* quan diem, cong tac thong tin, tuyen truyen CCHC dap Ung yeu cau nang cao 
kien thirc va hieu biet ye CCHC cho CBCCVC va nguei dan. 

- Tang cuong cong tac ph6i hqp, chia se thong tin gift cac co quan, don vi, UBND 
cac xa, thi tran 	cac co quan bao chi, dam bao thong tin ve tinh hinh trien,khai va ket qua 
thgc hirt CCHC tai cac co quan, don vi, UBND cap xa dirge phan anh day dit, kip tiled, 
dung doi tugng. 

- Gop ph'an dat mvc tieu CCHC nam 2018 dm hu)*1 de ra. 

2. Yeu att. 
- Ph6 bi6n, tuyen truy&I kip thoi, day du, thuarng xuyen, lien tvc, da chieu, phit hop 

voi tinh chat, dac diem va nhi@-fl vv cua tirng nhom doi tugng. 

- Cong ghep cong the thong tin, tuyen truyen CCHC 	tuyen truyen, ph6 bi6n, 
gido due ve cac chii truong, chinh sach cua Dang, phap 1u4t cua Nha 'mac ve cai each 14p 
phap, cai each to phap, xay dgng nha nuo.c phap quyen xa hoi chu nghia cua dan, do dan va 
vi dan. 

- Tuy'en truy'en CCHC phai gop ph'an nang cao dan tri, phong ch6ng tham nhang, 
phvc vv sir nghiep cong nghiep hoa, hien dai hoa, day manh hOi nh4p quoc te. 



3. Doi tuvng. 
D6i tuvng dugc tuyen truyen la CBCCVC lam viec trong cac co quan hanh chinh nha 

nuac, cac to chirc chinh tri - xa hOi, cac dun vi sly nghiep cong lap, cac doanh nghiep va m9i 
tang lop nhan dan tren dia ban huyen. 

II. NOI DUNG TUYEN TRUYEN. 
1. Tuyen truyen, pho bien sau Ong ye tam quan tr9ng, y nghia, muc tieu va tac dOng 

cua cong tac CCHC doi v6i sir Oat trien kinh to - xa hoi cua huyen. 
2. Tuyen truyen, ph6 bien cac van ban chi dao cua Trung "rang, tinh, huyen; cac hoat 

dOng lien quan den cong tac CCHC. 

3. Tuyen truyen ve vai tro, trach nhiem cua cap fly clang, cua nguari dung dau co quan 
hanh chinh cac cap, nguari dimg dau cac to chirc chinh tri - xa hOi, cac don vi sly nghiep cong 
lap doi \Teri viec trien khai nhiem vu CCHC. 

4. Tuyen truyen, pla6 bier' cac not dung cua Chuang trinh tong the CCHC nha nu6c 
giai doan 2011 — 2020 va Ke hoach CCHC nha nu& giai doan 2016 — 2020 dm Chinh 
cua tinh; ket qua thuc hien cong tac CCHC trong nam cua huyen. Trong d6, tap trung thong 
tin, tuyen truyen nhfing not dung co ban sau: 

- Tuyen truyen ve cac de an CCHC quan tr9ng cua Chinh phu, dm BO NOi Yu va cua 
cac Bo, nganh Trung trung nhu: De an "Tang cwong nang lint cloi ngz,7 cong chic thyv hien 
cong tac CCHC giai down 2016 — 2020"; De an "Do long sic hai 16ng cua ngwoi dan, to 
chic clai vai sy• phyc vu cua ca quan hanh chinh nha nuac giai dogn 2016 — 2020"; De an 
"Xac clinh Chi so CCHC cua cac bO, ca quan ngang bO, UBND cac tinh, thanh pho try.c 
thuOc Trung "rang"; De an "Tang cu&ng cong tac thong tin tuyen truyen CCHC giai clown 
2016 — 2020". 

- Cac VBQPPL cua HDND, UBND tinh, huyen; ket qua Chi s6 CCHC cua huyen. 
- Viec don gian h6a TTHC; cong tac cong khai TTHC;tiep nhan Oar' anh, kin nghi 

dia. chuc, ca nhan ye quy dinh hanh chinh; cac quy dinh , TTHC trong giai quyet cong 
viec gift co quan hanh chinh nha nuac 	ngued dan, doanh nghiep, TTHC tren cac linh 
vgc: Dat dai, dau tu, xay dung, s6 huu nha 6, thue, y to 

- T6 chirc va hoat &Ong dm 13.6 may hanh chinh nha nu6c: Tinh hinh trien khai Luat 
To chirc chinh quyen dia phucmg va cac van ban 

sap 
dan. Viec ra sok, dieu chinh, bo 

sung chuc nang, nhiem vu, quyen han va chuc, sap xep lai cac co quan, to chirc, don vi. 
- Tinh hinh, ket qua trien khai cai each cong Yu, cong chirc. Cac quy dinh cua phap 

luat ye quail 15T, tuyen dung, six dung, khen thuong, ky luat doi vai CBCCVC trong he thOng 
hanh chinh; quyen, nghia vu va trach nhiem cua CBCCVC trong thuc hien cong vu, nhiem 
vu, dac Net la trong giai quyet cong viec cho ca nhan, to chuc. 

- Tinh hinh trien khai va ket qua, hieu qua viec thuc hien co the mot 	co the mot 
cua lien thong trong giai quyet TTHC cho to chdc, ca nhan. 

- Tinh hinh trien khai cac not dung hien dai hoa hanh chinh; viec thuc hien danh gia 
CBCCVC lam viec tai BO phan tiep nhan va tra ket qua ten phan mem danh gia six hai long 
cua cong dan, to chirc doi vai thai (10 phuc vu, ket qua xir ly TTHC tai huyen, xa va ung 
dung dich vu cong true tuyen mirc d6 3 tai dia chi: http://dvc.giailai.gov.vni. 
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, 5. Nha ng k& qua dat dugc va nhtIng ton tai, han che, nguyen nhan ding nhix tinh hinh 
trien khai thuc hiL nhi4n vu CCHC ctia cac co quan, don vi, UBND cap xa. 

6. Cac mo hinh, din hinh tot trong CCHC o cac co quan, don vi, UBND cap xa. 
7. Quy dinh cua phap luat v.6 m6i quan h" giita Nha nu6c va nhan dan; quy'en, nghia 

vu va trach nhi4n ciia ca nhan, to chirc trong vi& tham gia va giam sat tien trinh CCHC. 

III. HiNH THeC, BIEN PHAP TUYEN TRUYEN. 
1. Cap nhat, cong 1)6', cong khai TTHC tai BO phan TN&TKQ ca p huyL, xa, Trang 

thong tin din tir huy'0, cap nhat cac VBQPPL tren Trang thong tin din tir huyL. 
a) Thai gian thuc 	Thuang xuyen trong nam 2018. 

b) Co quan thuc hiL: Van phong HDND va UBND huyL, Phong Van h6a va Thong 
tin huyL, UBND cap xa. 

c) N6i dung: Cac co quan, don vi, UBND CAI) xa thuc hiL cong khai TTHC theo hinh 
thirc niem yet tren Bang Niem yet TTHC cua co quan, don vi, UBND cac xa, thi tan va tren 
Trang Thong tin din tir 

2. Tie'p nhan, xirb'Tphan anh, kin nghi ve quy dinh hanh chinh. 

a) Thai gian thuc 	Thuang xuyen trong nam 2018. 

b) Co quan thkrc hi"0: Van phong HDND va UBND hu)*1., UBND cac xa, thi trdn. 
c) N6i dung: 

- Cong khai dia chi co quan, website, so din thoai tip nhan, xtr ly phan 	L , anh, kin  
nghi va hop thu 	tir de ca. nhan, chtrc biet cac kenh thong tin phan anh, kien nghi ye 
quy dinh hanh chinh. 

- Van phong HDND va UBND huyn tip nhan, xt ly phan anh, kin nghi ve quy 
dinh hanh chinh va van hanh, khai thac he thong thong tin tiep nhan, xir ly phan anh, kien 
nghi cua to chirc, ca nhan. 

3. Cr CBCCVC tham gia cac lop tap hudn, b6i duOng, h6i nghi v6 cong tac CCHC. 
a) Thai gian thkrc hiL: Theo K6 hoach cua S6, nganh lien quan. 

b) Co quan tham muu thkrc 	Phong NOi vu. 

4. Xay dung chuyen mkic, chuyen trang va cap nhat thong tin ve CCHC teen Trang 
Thong tin din tir cua huy4i. 

a) Thai gian thuc 	Thuang xuyen trong nam 2018. 

b) Co quan thuc 	Phong Van hoa. va Thong tin, Dai Truy'en thanh — Truy'L hinh 
huyL. 

c) NOi dung: 

- Thuang xuyen clang tai cac tin, bai, boat &Ong CCHC tren dia ban huyL; cac van 
ban chi dao, dien hanh CCHC cua UBND huyn. 

Vic thuc hien co ale mot dm, co che mOt dm lien thong; hi@i qua dat dugc cua 
vi& trien khai co che mot cira, co che mot cira lien thong cap huyL, xa; viec dp dung h" 
thOng quan VT chat lugng theo tieu chuan ISO 9001:2008 nham nang cao hien luc, hiti qua 
trong thuc thi cong 

5. L6ng ghep tin tire v'e thuc hiL nhiem vu CCHC cua huyn tren Dai TruyL thanh — 
Truyen hinh huyn. 
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a) ThOi gian thuc hien: ThuOng xuyen trong nam 2018. 

b) Co quan chili tri: Dai Truyen thanh — Truyen hinh huyen. 

c) N9i dung: 
- Van phong HDND va UBND huyen, cac phOng chuyen mon: N9i vu, Van Ma — 

Thong tin, Tu phap, Tai chinh,— Ke hoach va Thu truing cac co quan, don vi, 	tich 
UBND cap xd,phoi hop cung cap thong tin cho Dai Truyen thanh — Truyen hinh huyen xay 
dung tin tire de phat song long ghep trong cac chiming trinh tiled su dia phuang. 

- Ph6i hop vii Dai Phat thanh — Truyen hinh tinh khi CO chi dao thuc hien. 

6. Tang cuing tuyen truyen CCHC trong not b9 tiling co quan, don vi, UBND cap xa 
bang nhieu hinh thirc phi hop. 

a) Thai gian thuc hien: ThuOng xuyen trong nam 2018. 

b) Co quan thuc hien: Cac co quan, don vi, UBND cap xd. 

c) N9i dung: L6ng ghep thin tin ve CCHC trong cac bu6i giao,  ban, h9p dinh kS/ cilia 
co quan, don vi, UBND cap ?Ca; long ghep trong viec tuyen truyen, phi bier' phap luat tai co 
quan, dun vi, UBND cap xl 

7. Tuyen truyen bang pa no, ap phich, to gap ve CCHC. 

a) Thai gian thuc hien: Thueng xuyen trong nam 2018. 

b) Co quan chi tri thuc hien: Phong Van hoa yd. Thong tin. 

c) N9i dung: Gioi thieu quy trinh thuc hien TTHC; each this thgc hien dich vu cong 
true tuyen mire d9 3, 4; viec tiep nhan ho so va tra ket qua qua dich vu buu chinh cong ich; 
viec danh gia su hai long cilia to chic, ca nhan doi 	thai d9 phvc vu, ket qua xir ly hanh 
chinh cilia huyen, xa" \TA. CBCCVC lam viec tai B9 phan mot cilia tren phan mem he thong tai 
dia chi http://dvc.gialai.gov.vn/...  

IV. TO CHtt THVC HIEN. 
1. Cac co• quan, don vi thuc huy0, UBND cap xa. \ _4 
- Can cd not dung Ke hoach tuyen truyen CCHC 	huyen, xay dung ke hoach tuyen 	- • 

truyen; (tong thai barn sat tinh hinh va. ket qua thuc hien nhiem vu CCHC cilia co quan, don 
vi mink to chic thuc hien cong the thong tin, tuyen truyen ve CCHC. 

- Co quan chi tri dugc phan cong theo ice hoach co trach nhiem lap ke hoach cu the 
thuc hien cac nhiem v‘.1 dune phan cong; dog thai, thOng nhat not dung, bien phap va phan 
cong trach nhiem cu the viii cac don vi phoi hop; thuong xuyen kiem tra, giam sat tien d9 va 
thgc hien tot nhiem vu tuyen truyen CCHC. 

- Cac co quan, don vi, UBND cap xa", CO trach nhiem chi dOng, tich cue ph6i hop viii 
co quan chi tri de hoan thanh tot not dung, nhiem vu ke hoach da giao. 

- T6 chic danh gia cong the tuyen truyen ve CCHC tai co quan, don vi, UBND cap 
xd; bao cao ket qua thuc hien cong the tuyen truyen CCHC ding viii bao cao CCHC dinh kST, 
girl ve Phong N9i vv tong h9p chung. 

2. Phong Noi vu. T6 chic trien khai, theo dOi va kiem tra viec thuc hien ke hoach cilia 
cac co quan, don vi, UBND cap xd, dinh kY hang quy bao cao Soy N9i vu theo quy dinh. 



3. De nghi cac Ban Dang, Van phong Huyen uy, Kat trian va cac,doan th6' huy0: Can 
cir theo chirc 'fang, nhi4i1 vv dm co quan, dcm vi minh de xay dung ke hoach, trien khai ke 
hoach nay c6 hiu qua. 

4. Kinh phi. 
- Phong Tai chinh — 1(6 hoach: Tham muu cho UBND huy'n phan b9' kinh phi thuc 

hien cong tac tuyen tru34'n CCHC theo quy dinh. 

- Phong Noi vu sir dung ngia)sn kinh phi CCHC throe cap c6 thAm quy'en giao trong 
nam 2018 de thuc hien cong tac theo dOi va kiem tra vies thvc hien ke hoach nay. 

- Cac co quan, don vi, UBND cap xa c6 trach nhiem bo tri kinh phi trong dinh mire 
chi thuOng xuyen dugc cap c6 tham quyen giao de chi cho cong the tuyen truyen CCHC cua 
co quan, don vi minh. 

Tren day la K6 hoach tuyen truy&I cong the CCHC nam 2018 cila huy'n Mang Yang, 
yeu cau cac co quan, don vi, UBND cap xa trien khai thvc hi@.inghiem tuc. Trong qua trinh 
trien khai thirc hien, neu c6 vuOng mac, kilo khan, phan anh true tiep ve Phong NOi vu de 
tong h9p, bao cao UBND huyenli  

• TM. UY BAN NHAN DAN 
CHU TICH 

Nhtr Phi 
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