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S&452  /QD-UBND 	Mang Yang, ngay 017  thang 02 nam 2020 

QUYET DINH 
Ve viec ban hanh Ke hoach kiem tra cong tic cal each hanh chinh 

Tren dia ban huyen Mang Yang Wain 2020 

CHU TICH UY BAN NHAN DAN HUYVN 

Can eV Lust T6 chirc chinh quytn dia phucmg nam 2015; 
Can cir Nghi guy& s6: 30c/NQ-CP ngay 08/11/2011 dm Chinh phu v6 ban hanh 

Chucmg trinh tong k6t cai each hanh chinh nha nu& giai down 2011 — 2020; Nghi 
quy& s6: 76/NQ-CP ngay 13/6/2013 dm Chinh phu sira d61, b6 sung mot s6 di6u cua 
Nghi quy6t s6: 30c/NQ-CP ngay 08/11/2011 cua Chinh phii; 

Can cu Nghi dinh s6: 61/2018/ND-CP ngdy 23/4/2018 dm Chinh phu ve thvc 
hi6n co ch6 mot dm, mot dm lien th6ng trong giai guy& thu toc hanh chinh; 

Can dr Quye't dinh s6: 443/QD-UBND ngay 01/07/2016 dm UBND tinh v6 
vi6c ban hanh K6 ho4ch cai each hanh chinh nha nu& giai (loan 2016 — 2020; 

Thoc hi6n Quy6t dinh s6: 3872/QD-UBND ngay 26/12/2019 cila UBND huy6n 
Mang Yang v6 ban hanh K6 hosch cai cach hanh chinh nam 2020 dm huyen Mang 
Yang; 

Theo d6 nghi cua Truang phOng N'6i vu huy6n, 
QUYET DINH: 

Dieu 1: Ban hanh kern theo Quy6t dinh nay K6 hosch ki6m tra cong tac cai 
each hanh chinh nam 2020. 

Dieu 2. Giao PhOng N6i vu chu tri, huang dan, to chirc tri6n khai ki6m tra 
CCHC va tong hop bao cao UBND huy6n v6 k6t qua tri6n khai thoc hi6n k6 hosch 
ki6m tra cong tac CCHC nam 2020 dm huy6n. 

Dieu 3. Quye't dinh c6 hi6u loc thi hanh ke tir ngay 

Chanh Van pheng HDND va UBND huy6n, Thu tnrang cac ca quan, don vi, 
Chu tich UBND cac xa, thi tra'n c6 lien quan chiu trach nhi6m thi hanh Quy6t dinh 
nays 

Ntri nhOn: 
- Nhu dieu 3; 
- UBND tinh; 
- Sa Nai vu tinh; 	 (b/c) 
- TT. Huyen fly; TT. HDND huyen; 
- CT, cac PCT UBND huyen; 
- Cang TTDT; TT VHTT va TT huyen (dua tin); 
- Cac ca quan, dan vi thuac huyen; 
- UBND the xa, thi tean; 
- Ltru: VT, NC, N 



UY BAN NHAN DAN 	LONG HOA xA Ho' CHU NGHIA VItT NAM 
HUYtN MANG YANG 	 Doc lap — Tv do — Hanh phuc  

KE HOACH 
Kim tra cong tac cai cach hanh chinh nam 2020 dm huy0 Mang Yang 

(Ban hanh kern theo Quyb chinh 	/QD-UBND ngay: 017/02/2020 
cUa UBND huyen Mang Yang) 

I. MIJC DiCH, YEU CAU. 
1. Muc dich. 
- Trien khai thuc hien co hieu qua va hoan thanh cac nhiem vu cua Ke hoach cai 

each hanh chinh (CCHC) hang nam, g6p phAn vao thuc hien c6 hieu qua, hoan thanh 
muc tieu, nhiem vu cua Ke hoach CCHC nha nuo.c giai doan 2016 — 2020 theo Quyet 
dinh so 442/QD-UBND ngay 01/7/2016 dm UBND tinh. 

- Tang cueing vai trO, trach nhiem cua nguei dimg dAu co quan, don vi va Wang 
cao chat lugng tham muu, phi hop trong viec trien khai thuc hien nhiem vu CCHC; 
chAnh chinh ky luAt, siet chat kY cuong hanh chinh, nang cao y thirc, tinh thAn, thai dg, 
trach nhiem cua dgi ngii can bg, cong chirc, vien chirc trong thuc hien giai quyet thit 
tuc hanh chinh (TTHC). 

- Phat huy nhang ket qua da dal dugc, kip then chi ra nhang ton tai, han che, 
khO khan, vuong mac va xac dinh ro nguyen nhan, trach nhiem, de ra cac giai phi) 
than gei", khac phuc nham Wang cao hon nfra hieu qua cong tac CCHC cua huyen. 

2. Yeu can. 
- Viec kiem tra phai nghiem tuc, dung not dung theo ke hoach, dam bao chinh 

xac, khach quan, khong lam can trg hoat dgng thuong xuyen cila co quan, don vi dugc 
kiem tra. 

- Qua kiem tra, neu ra dugc nhang uu diem, ton tai, han che can khac phuc. Co 
ket luAn cu the, rg rang ve trach nhiem cila co quan, don vi, ca nhan co lien quan; d'gng 
thai de xuAt, kien nghi huang xir ly cac han che, sai pham dugc phat hien. Nhung kien 
nghi dm Doan kiem tra phai dugc cac ca quan, don vi thuc hien nghiem tuc va bao 
cao ket qua khac phuc chAn chinh. Trong twang hop can thiet co the thuc hien viec 
phlic tra, tai kiem tra dgi vai cac co quan, don vi dugc kiem tra. 

- Cac co quan, don vi dugc kiem tra c6 trach nhiem cu.  cong chirc phi hop vai 
Doan kiem tra; cung cap dAy du thong tin va hg so theo yeu cAu kiem tra. 

II. HiNH THUG, NOI DUNG, PHVONG PHAP KIEM TRA. 
1. Hinh th,rc kiem tra. 
1.1. 'aim tra theo ke ho9ch: Kiem tra truc tiep va kiem tra thong qua bao cao 

ket qua to kiem tra cua cac co quan, don vi, dia phuong. 
1.2. Kibn tra (VI xuat. 
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2. NOi dung kiem tra. 
2.1. Kijm tra theo Id hogch. 
2.1.1. Cong tac chi dao dieu hanh CCHC va trach nhi6m ngueri dimg diu co 

quan, don vi trong cong tac nay. 
2.1.2. Cong tac xay Ong va to chirc thkrc hi6n van ban quy pham phap luat 

(VBQPPL). 
2.1.3. Cling tac cai cach TTHC; chi dao, t6 chirc thkrc hi6n hog d6ng kiem soat 

TTHC, trien khai quy trinh nOi b6 giai quy6t TTHC; vi6c ra soat, danh gia TTHC; thkrc 
hi6n co ch6 mot cira, mot dm lien thong trong giai quy& TTHC; vie‘c cong khai k6t 
qua tra Rd phan anh, kien nghi ve quy dinh hanh chinh (a. Ca viec xin loi ca nhan, to 
civic trong qua trinh giai quyjt TTHC trj hen); vi6c cong khai tien d6, giai quy& h6 
so TTHC; vi6c thkrc hi6n the d6 thong tin, bao cao ve tinh hinh, ket qua thkrc hi6n 
kiem soat TTHC. 

2.1.4. Cong tac cai cach to chirc b6 may hanh chinh; tinh hinh tinh gian bien 
the va thkrc hi6n phan CAI) quail lY nh.a mrov & co quan, don vi. 

2.1.5. C6ng tac xay Ong va nang cao chit lam d6i ngil can b6, cong chirc dm 
co quan, don vi. 

2.1.6. Cong tac cai cach tai chinh cong. 
2.1.7. Tinh hinh img Ong cong ngh6 thong tin va ap Ong 116 th6ng quan lf 

chit luong theo Tieu chuin qu6c gia TCVN ISO 9001 trong hog d6ng dm co quan 
hanh chinh. 

2.1.8. M6t s6 not dung khac: Kat qua khac phkic cac ton tai, flan the qua cong 
tac kiem tra CCHC. 

2.2. Kdm tra d'gt xuat 
2.2.1. Kim tra vi6c cong b6, cong khai, niem y6t TTHC; vi6c ti6p nhan, giai 

quye't h6 so TTHC thong qua 116 th6ng M6t dm din tir, M6t cira din tir lien th6ng va 
to chirc thkrc hi6n vi6c xin 18i to chirc, ca nhan theo quy dinh tai Nghi dinh s6 
61/2018/ND-CP ngay 23/1/2018 dm Chinh phil. 

2.2.2. Ket qua thkrc hi6n khac phkic nhtrng ton tai, Ilan ch6 lien quan den ding 
tac CCHC sau kiem tra cila Doan kiem tra CCHC da th%rc hi6n tnrac do. 

3. Phirong phap ki6m tra. 
3.1. Doan kiem tra. 
- Lam viesc trkrc tiep voi lanh dao cac co quan duvc vi dugc kiem tra va cac ca 

nhan CO lien quan de danh gia tinh hinh, ket qua lien quan den not dung kiem tra; 
- Yeu ciu co quan, don vi throc kiem tra cung cap thong tin, tai li6u, h6 so, ban 

cao có lien quan de plikic vu kiem tra; 
- Trao d6i, thao Juan nhang yin de pith hi6n qua kiem tra; Truang doan kiem 

tra k6t luan v'e ket qua kiem tra tai co quan, don vi. 
3.2. Ca quan, don vi diroc kijrn tra. 
- Bao cao bang van ban ye tinh hinh va ket qua tri6n khai ding tac CCHC theo 

a ctrang twang din (có d'd twang bdo cao kern theo). 
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- Cung cap day du cac thong tin, tai lieu, h6 so, bao cao c6 lien quan den not 
dung kiem tra theo yeu cau dm Doan kiem tra (trir nhang thong tin, tai lieu quan 1.)" 

theo cl4 de) mat). 
III. DAN VI, DIA PHU'(NG BOX KIEM TRA VA THO'I GIAN KIEM 

TRA. 
1. Kiem tra trirc tiep. 

STT Ten co' quan, don vi 
Thiri han 
kiem tra 

Dkr Men thai 
gian kiem tra 

1 Phong Tai chinh — Ke hoach 

01 ngay/dan vi Q4 II —111/2020 

2 Phong Kinh to - Ha tang 

3 Ph6ng Van h6a — Thong tin 

4 Phong Lao Ong Thuang binh — Xa hOi 
5 UBND xa Dak Ta Ley 

6 UBND xa Dak Jo Ta 
7 UBND xa Dak Yä 
8 UBND )(a Lo Pang 

9 UBND xa De Ar 

10 UBND xa. Kon Chieng 

2. Kiem tra thong qua bao can. 
Cac co quan, don vi can lvi Om: 07 co quan, don vi (TIT phap, Tai nguyen — 

Moi truemg; Nong nghiep va Phat tri'en Nong thon, Thanh tra, Y t6, Gido chic — Da° 
tao, Van phong Dang ky Quyen sir (long dat Chi nhanh huyen Mang Yang) va 06 
UBND cac xa, thi tan (Hra, Ayun, Dak Djrang, Kon Thvp, Dal Troi va thj tran Kon 
Dcmg). 

3. Kiem tra dOt xuat. 
Cac thanh vien Doan kiem tra thuimg xuyen theo deli tinh hinh ding tac CCHC 

dm cac co quan dirge vi theo linh vvc duvc phan cong phv trach. Chu Ong de xuat 
Tnremg doan kiem tra CCHC thuc hien kiem tra dOt xuat khi can thiet. 

IV. TO CHU'C THIXC HIEN. 
1. Phong NOi vu. 
- Tham muu cho Chil tich UBND huyen thanh lap Doan kiem tra; 
- Chit tri, to chirc trien khai cong tac kiem tra; thong bao cu the tiled gian, dia 

diem kiem tra dm Doan kiem tra. 
- Dam bao phuong tien va cac dieu kien can thiet khac de phvc vu cong tac 

kiem tra (1)6' tri tir ngdm kinh phi phvc vu cong tac CCHC duoc UBND huyen phan 
1)6 hang nam). 

- Thong bao ket qua kiem tra, kien nghi xir 1S7; phi hop voi cac co quan, don vi 
lien quan de xuat UBND huyen chan chinh hvn che, thieu sot va kien nghi, de xuat cac 
giai phap a tang cueing, day mvnh, nang cao chat lucmg, hieu qua ciia cong tac CCHC 
tren dia ban huyen. 
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- Theo doi, don do'c, bao cao UBND huyen thvc hien kien nghi dm Doan kiem 
tra hoc ket luan kiem tra tai cac ca quan, don vi. 

- T6ng hop ket qua kiem tra tai cac co quan, don vi, bao cao UBND huyen 
trong thai han 15 ngay lam viec ke tir ngay ket thiic kiem tra co quan, don vi cu6i ding 
theo ice hoach. 

- Chu Ong kiem tra dOt xuat ho4c pink tra (nen can). 
2. Cac co quan: Van phong HDND — UBND huyen, Tir phap, Tai nguyen — 

M8i truirng, Tai chinh — Ke ho#ch, Lao &Ong Thirong binh — Xa KA. 
- Can cir vao cac not dung dm Ke hoach kiem tra chuan bi not dung thuOc chirc 

Wang, nhiem NT quan ly nha nuge cua ca quan, don vi a lam vi'ec vgi co quan, don vi 
dugc kiem tra theo sir phan cong cua Tnrong doan; 

- Ho trq, tao dieu kien de cac thanh vien dugc cir tham gia Doan kiem tra hoan 
thanh tot nhiem vu. 

3. Don vi, dia phacrng dacrc kiem tra. 
- Bao cao tinh hinh, ket qua trien khai thvc hien cong tac CCHC cua don vi, dia 

phvang theo de cuang va girl ve Ph6ng Noi vu chlam nhAt track ngay 18/4/2020 qua 
dia chi email: Noivu.mangyang@gialai.gov.vn  de tong hop phvc vu Doan kiem tra. 

- Phi hop va tao dieu kien cho Doan kiem tra thvc hien nhiem NT dugc giao; 
- Cung cap kip th6i, day du, chinh xac cac thong tin, tai lieu lien quan den not 

dung kiem tra va chiu trach nhiem ve tinh chinh xac, trung thvc cua thong tin, tai lieu 
da cung cap. 

- T6 chirc thvc hien nghiem tuc cac ket 14n, kien nghi; bao cao ket qua thvc 
hien; chan chinh, khac phvc kip th6i cac thieu sot trong cong tac CCHC de tiep tvc 
nang cao chat lugng, hieu qua oh cong tac nay, ke ca kien nghi xir ly trach nhiem can 
bO, dog chirc thuOc tham quyen quan 	/ 

TM. UY BAN NHAN DAN 
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DE CUONG BAO CAO 
Phtic vu kie'm tra cong tic cat each hanh chinh nam 2020 

(Kern theo Quyit Binh so  0_b 2  /QD-UBND ngay / 0 2/2020 ctia UBND 
huyen Mang Yang T4 viec ban hanh Ke hoach kiem tra cong tac cai cach hanh chinh 

tren clia ban huyen Mang Yang nom 2020) 

    

LONG HOA XA HOI CHU NGHIA VItT NAM 
DOc 14p — Tiy do — Hph phtic 

..............., ngay 	thang 	nam 20...... 

    

    

SO: 	/BC 	- 

BAO CAO 
Kk qua thtrc hien cong tac cai cfich hanh chinh phuc vu 
Doan kikn tra cong tac cai each hanh chinh Want 2020 

(So lieu bao cao tinh tir ngay 01/01/2019 cljn ngay 31/03/2020) 

I. CONG TAC CHI DINO DIEU HANH CAI CACH HANH CHINH 
- Vi& ban hanh cac van ban chi dgo, dieu hanh, to chirc thuc hien Ice ho4ch CCHC 

hang nam cua don vi, dia phuang; mire do hoan thanh ke hoach CCHC; 

- Viec bao cao cong tac CCHC dinh ky theo quy dinh; 

- Viec xay dung va to chirc thtrc hien ke hoach kiem tra CCHC, k'e hoach tuyen 
truyen cong tac CCHC hang nam; viec xir ly, theo doi ket qua xir ly cac van de Oat hien 
qua kiem tra; 

- Tien dO, chdt luong thuc hien cong viec, nhi'em vu cua UBND huyn giao va 
trach nhi@n cua ngtrai dimg d'au trong tri6n khai CCHC; 

- Viec bo tri ngu'on luc cho CCHC; 
- Nhang sang kien, each lam mai trong trien khai cong tac CCHC; cong tac thi 

dua, khen thuang gAn vai thgc hien nhiem vu CCHC tai don vi, dia phuang (niu co). 
II. CONG TAC XAY DUNG VA TO ClIffC THI1C HItN VAN BAN QUY 

PHAM PHAP LUAT (QPPL) THUOC PHAM VI QUAN LY NHA NtrOC CUA CO 
QUAN, DON 

1. Thuc hien trinh tu, thu tvc xay dung va ban hanh van ban QPPL (14u co xay 
dung va ban hanh van ban QPPL). 

2. Bao cao ve cong tac ra sok van ban QPPL nam 2019. 
3. Ket qua xir lY van ban phat hien sai pham qua kiem tra hoc tu kiem tra neu co. 
4. Cong tac theo doi tinh hinh thi hanh phap luat (TDTHPL): 
- Ban hanh Ke hop.ch theo doi thi hanh phap 14t theo quy dinh tai khoan 2 DiL 6 

Thong tu so 14/2014/TT-BTP ngay 15/5/2014 dm BO truong BO Tu phap quy dinh chi 
tiet thi hanh Nghi dinh so 59/2012/ND-CP ngay 23/7/2012 cda Chinh phu ve theo dOi thi 
hanh phap luat. 



- Bao cao nam ve TDTHPL theo quy dinh tai Dieu 17 Nghi dinh s6 59/2012/ND-
CP ngay 23/7/2012 dm Chinh phu ve theo dOi thi hanh phap luat va cac van ban c6 lien 
quan. 

- Thijc hien cac hoat Tang ve TDTHPL, bao Om: Thu thap thong tin ve tinh hinh 
thi hanh phap luat; Kiem tra tinh hinh thi hanh phap luat; Dieu tra, khao sat tinh hinh thi 
hanh phap 101 

- Xir ly ket qua theo dOi thi hanh phap luat. 
III. CONG TAC CAI CACH THU TUC HANH CHINH 
1. Ket qua thirc hien cong tac kiem soat TTHC 
- Viec cap nhat TTHC. 
- Tinh hinh cong khai, niem yet TTHC cua don vi, dia phuang; 
- Tinh hinh cong khai tien de va giai quyet TTHC tren ang/Trang thong tin dien tir; 
- Tinh hinh thgc hien xin loi ca nhan, to chlk cira clan vi, dia phuong trong viec xir 

ly hO so.  TTHC tr4 han; 
- Viec ra soat, danh gia TTHC; to chirc thkrc hien co the met cira, met cira lien 

thong trong giai quye't TTHC; viec dua cac TTHC nganh dec thgc hien viec tiep nhan hO 
so tai Be phan Met cira cac cap theo danh mix dtrac phe duyet; 

- Viec thu.c hien the de thong tin, bao cao ve tinh hinh, ke't qua thu.c hien kiem soat 
TTHC; viec cong be quy trinh not be giai quyet TTHC; 

- Ke't qua cong khai ket qua tra loi phan anh, kien nghi cua ca nhan, t6 chirc d6i voi 
quy dinh TTHC thu'ec tham quyen (n'jz4 co). 

2. To chtk thtyc MO the mot cira, mot cira lien thong trong giai quyet TTHC 
- Kien toan, phe duyet nguai lam viec tai Be phan Met dm; ban hanh quy ch6 hog 

dOng oh Be phan Met cira,... (clai vai cap xii); 
- Viec to chirc tiep nhan 116 so, tra ket qua giai quyet TTHC theo co the met cira, met 

cira lien thong tai cac don vi, dia phuong (tir dieu 15 den dieu 22, Nghi dinh so 61/2018/ND-
CP); 

- Tinh hinh thkrc hien de an lien thong cac TTHC: Dang ky khai tir, X6a dang ky 
thuang tra, huang the de tir tuat/h8 try chi phi mai tang/Huang mai tang phi theo Quyet 
dinh se 1380/QD-TTg ngay 18/10/2018 ciia Thu tuang Chinh phir (clai vori cap xcr); 

IV. CAI CACH BO MAY HANH CHINH 
- Thiry hien cac quy dinh cua Trung uong va cira tinh ve chirc nang, nhiem vu cua 

co quan, don vi; 
- Thyc hien quy dinh ve sir dung bien the hanh chinh va mirc de hoan thanh k6 

hoach tinh gian bien the cira co quan, don vi. 
- Thtrc hien cac quy dinh phan cap ve tham quyen quan 13"1 do Trung uong, UBND 

tinh ban hanh thuec chirc nang quan 17 dm don vi, dia phuong. 
V. XAY DUNG VA NANG CAO CHAT LUVNG DOI NGU CAN BO, 

CONG CHUG, VIEN CHirC 
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- Mire de thuc hien de an vi tri viec lam, ca cau ngach ding chirc, 	eau chtic 
danh nghe nghiep vien chirc; 

- Cong tac be nhiem, giai quyet, chi tra ch6 de, chinh sach cho can be, cong chirc, 
vien chirc (CBCCVC); 

- Cong tac bao cao danh gia, phan loaf CCVC theo thin gian quy dinh; 
VI. CAI CACH TAI CHINH CONG 
1. To chirc thuc hien cac kien nghl sau thanh tra, kiem tra, kiem toan nha nuov ve 

tai chinh, ngan sach tat dun vi, dia phuong ne'u cO. 
2. Kiem tra viec thuc hien the de tu chit, tu chiu trach nhiem theo Nghi dinh se 

130/2005/ND-CP va Nghi dinh se 117/2013/ND-CP cua Chinh 
3. Thuc hien viec xay dung du toan ngan sach va bat) cao quyet toan ngan sach 

hang nam. 
5. Viec ban hanh quy cite quan ly, sir dung tai san cong cua cac ca quan, don vi 

thuec pham vi quan V7. 
VII. HItN BIM HOA HANH CHINH 
1. Vi0 irng dung cong ngiq thong tin, fay dtrng chinh quyen dilen tir trong 

hoat Ong ciia quan hanh chinh nha ntro'c 
1.1. Ha tang 1c9 thu(it cong nghf thong tin (CNTT) 
- Ty le may tinh/can be, cong chirc; cac trang thi& bi CNTT khac phtic vu hog 

deng chuyen mon. 
- Viec sir dung mang truyen so lieu chuyen dung, mang dien rang cua tinh (WAN). 
- Viec dau tu va sir dung he thong an toan, bao mat thong tin dm don vi, dia 

phucmg (ti le sir dung phcin mem chang Virus, cong tac sao ltru clic lieu cly. ',hong cilia cac 
he thOng thong tin, giai phap twang lira...). 

1.2. Tinh hinh irng dung CNTT tai co' quan, den 14 
1.2.1. Viec sir clung he thong thw dien tic cong vu cita tinh (dia chi: 

http://mail.gialai.gov.vn) 

- Ty le CCVC dung thu dien to cong vu trong cong viec chuyen mon. 
1.2.2. Xay dung va van hanh trang thong tin dien tie cz,ia clan vi 
- Gidy phep hog deng Cong/trang thong tin dien 	{Ghi so hieu, ngay cap, nai 

cap} 
- Cac mix thong tin tei thieu cna Ceng/Trang th6ng tin dien tir cua don vi, dia 

phucmg c6 dap irng yeu cau theo khoan 2 Dieu 28 Lu4t Cong nghe thong tin, Thong tu 
32/2017/BTTTT ngay 15/11/2017 dm Be Th6ng tin va Truyen th6ng, Dieu 10 Nghi dinh 
43/2011/ND-CP cua Chinh phu quy dinh ve viec cung cap thong tin va dich vu cong truc 
tuyen tren trang thong tin dien tit hoac cong thong tin dien tir cua ca quan nha nuck; 
Cong van se 659/UBND-KGVX ngay 02/4/2019 dm UBND tinh ve viec tang men 
cong khai th6ng tin len Ceng/Trang thong tin dien tit; va Be tieu chi danh gia va xe'p 
hang mirc de Chinh quyen dien tit cap huyen. 

3 



- Chat lugng cung cAp thong tin tren C6ng/trang thong tin dien tir dm don vi, 
phuong: mix d6 day du 	thOng tin, tinh kip thai; cap nhat, b6 sung cac 	ttic hanh 
chinh khi có sg thay d6i... 

- Cung cAp thu tvc hanh chinh: 
+ T6ng s6 thu tuc hanh chinh (TTHC) dm don vi, dia phuong; 
+ Ti 1e TTHC dugc cung cap cong khai day du, dung quy dinh tren C6ng/Trang 

thong tin dien tir 	dun vi, dia phuong; 

+ Viec c6ng khai tie'n d6, ke't qua giai quye't h6 so TTHC ten C6ng/Trang thong 
tin dien tir. 

1.2.3. Ste. dyng phdn 	Quan van ban va dMu hanh (QLVBDH) ceca tinh 
- Viec trien khai chi dao 	UBND tinh tai Cong van s6 2238/UBND-KGVX 

ngdy 10/10/2019 ve' viec tang cugng xir van ban, h6 	cong viec teen m6i truang 
mpg; C6ng van s6 553/UBND-KGVX ngay 18/3/2019 v'e viec tang cuang sir Ong chit 
14/ s6 chuyen dung Chinh 	trong hoat d6ng 	cac co quan nha mr6c tinh Gia Lai; 

- TST 1e % can b6, ding chirc sir dvng phn 	QLVBDH; 
- Lanh dao co quan, don vi CO tivc ti6p phe duyet, xir van ban dien tir (clEn va 

di); 
- TS,  1e van ban dien tir trao d6i gifra don vi, 	phirong vai cac co quan hanh 

chinh nha nuac tren dia. ban huyen; TST Le sir dvng phn mem QLVBDH 	co quan, don 
vi trao d6i van ban dien tir. 

- TST 1e van ban dien tir' di dugc s6 va giri di ten mOi tnrang mang/T6ng s6 ban 
van ban di ciia don vi, 	phuong; TST 1e van ban dien tir di dugc lanh dao don vi, dia 
phuong 147 s6 theo dung quy dinh (tai ThOng tu. 01/2019/TT-BNV)IT6ng s6 van ban dien 
tir dugc Icy/ so; TsT 1e van ban dien 	UBND cAp xa 	s6 va giri tren mai truang 
mang/t6ng s6 van ban UBND cAp xa giri de'n UBND cAp huyen. 

1.2.4. How Ong ctia he thdng "Mejt cfra dien tic." phyc vy ngtroi dan va doanh 
nghiep 

- TST TTHC dugc dua vao th6ng M6t cira dien tir de' ti'ep than, giai quy6t h6 
so (so voi tdng so' TTHC thuOc thdrn quy'en giai quyEt). 

- TST h6 so dugc ti'ep nhan, xir VT qua he th6ng M6t cira dien tir/T6ng s6 h6 so 
don vi, 	phuong tiep nhan xir Vi; TS/ 1e h6 so TTHC dugc giai guy& dung Ilan thong 
qua N th6ng M6t cira dien tir dia. don vi, 	phuong; 

- Viec sir dpng he th6ng tai UBND cap xa: viec thyc hien nhap, xir 1y/ h6 so cila tht 
Ca TTHC; tST deg chirc, lanh ciao tham gia 	ly/ h6 so... 

- Viec thgc hien nhap, xir 17 h6 so dm tAt ca TTHC; tS71'e ding chirc, lanh ciao 
tham gia xir 13"/ 116 so... tai UBND cAp xa. 

- TST 1e h6 so TTHC dugc giai quye't dung han thong qua he th6ng M6t cfra dien tir 
UBND cAp xa; 

- Viec thtrc hien chirc nang xin 	cong dan, t6 chirc teen th6ng khi cO h6 so xir 
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1ST tre han. 
1.2.5. Viec cung cap dich vy cong try.c tuyjn mirc do 3 va 4 

- T6ng se) dich vu cong truc tuyen mirc de, 3 cila dun vi, dia phuong cung cap; 

- So dich vu ding tivc tuyen mire d6 3 dm dun vi, dia phuong cung cap có phat 
sinh 116 so n(ip tnic tuye'n trong nam; 

- TS/ le h6 sa TTHC duac xir ly trgc tuyen mdc d6 3 (sa ho so nap trot tuyin mice 
dO 3/ Tang sa ha so cita cac DVCTT mirc do 3 co phat sinh ha so tryc tiep va tryv tuyjn); 

1.2.6. Ban hanh ke hoach irng dung CNTT nam 2020 (trong quj/ IV cita Warn &troy 
lien  nam ke hoach); Bao cao Binh kj, hang Qui"), nam ve (mg dung CNTT, Chinh quy''en 
dien tic 

- So, 14T hieu, trich yeti dm Ire hoach, Bao cao hang Q4, nam; 
- Ban hanh kip thai, khong kip tiled hoac khong ban hanh; 
- Mirc d6 thkrc hien ke hoach ung Ong CNTT Warn 2019 (0 le thyv hien cac not 

dung trong Ke hoach), neu1T do cac not dung chua hoan thanh theo ke hoach. 
1.2.7. Thyv hien tie', nhan ha sce va tra ldt qua giai guy& TTHC qua dich vy Bteu 

chinh cong ich (BCCI): 

- Ty le TTHC da trien khai BCCI so vai tong s6 TTHC cua dun vi, dia phuong; 
- TS/1e TTHC da trien khai có phat sinh 116 so Wei) nhan hoac tra ket qua giai guy& 

qua dich vu BCCI (so vOi tang so TTHC trien khai BCCI); 

- Ty le ho so TTHC duac tiep nhan qua dich v1.1 BCCI (chi tinh ty le dai vai cac 
TTHC cung cap dich vu BCCI co phat sinh ha sa trong nam); 

- Ty le ket qua giai guy& TTHC duac tra qua dich vu BCCI (chi tinh ty le dai vdi 
cac TTHC cung cap dich vy BCCI c6 phat sinh ha sa trong nam); 

- S6,11hieu, trich y6u cud Bao cao viec tiep nhan h6 so, tra ket qua giai guy& thil 
tvc hanh chinh qua dich vu BCCI theo dinh kST gAn day nhat. 

2. Ap dung he thiing quan 13'7 chat hrung theo Tieu chuin qutic gia TCVN ISO 
9001. 

- Co ap dung. 
- Khong op dung. 
- Viec kiem tra, ra sok, hieu chinh cac loci tai lieu. 
- Ket qua dat duac. 
VIII. VIEC TRIEN KHAI THi DIEM BO PHAN TIEP NHAN VA TRA 

KET QUA HUYEN, XA TAI BU1J DIEN HUYEN, XA 
- Bao cao cu the tinh hinh, ket qua trier' khai, ap citing thi diem B6 phan tiep nhan 

va tra k& qua hu)*1, xa tai Buu din )(a Dak Ya va Kon Thvp (doi vdi xa Dak Yei va Kon 
Thyp). 

- Tinh hinh, ket qua viec tiep nhan va tra k6t qua qua dich Iry buu chinh cong ich 
tir khi trien khai thi di6m d6n nay va trong qu3',  1/2020. 

- Nhfing uu di6m, ton tai, han ch6 trong qua trinh trien khai thuc 
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VIII. NWT SO NO DUNG KHAC (NEU CO) 
1. Ket qua khac pluic cac ton tai, han the qua ding tac kiem tra, giam sat lien quan 

den cong the CCHC va ket qua danh gia, cham diem Chi s6 CCHC ctia huyen nam 2019. 
2. Viec trier' khai thvc hien va bao cao ket qua trien khai cac giai phap nang cao 

Chi s6 hieu qua quan tri va hanh chinh cong cap tinh (PAPI) theo Chuang trinh hanh 
d'Ong s6 01/CTr-UBND ngay 29/7/2016 dm UBND huyen ve nang cao hieu qua quan tri 
va hanh chinh cong huyen Mang Yang giai doan 2016-2020. 

IX. NHUNG THUAN LOI, ICHO KHAN VA KIEN NGHI, DE XUAT 
TRONG TRIEN KHAI CCHC 

1. Thuan lai. 
2. Itho khan va nguyen nhan. 
3. Kin nghi, de xuAt 
Neu nfaing kin nghi, de xuAt vai Be Nei vv, UBND tinh, cac ca quan, dan vi lien 

quan de dAy mph CCHC trong thai gian tai. 

Liru  Bdo cao phiii cu the tang not dung, c6 so lieu, thong tin de' kiem 
khong not chung chung. DOi voi nhirng not dung chira co tai lieu kiem cherng tai thai 
diem brio cao do chira den km de nghi giai trinh cu the, Doan kiem tra se kiem tra, 
drinh gid tai thoi diem kiem tra. 
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