UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

THI TRAN KON DONG Poc l1ap — Tw do — Hanh phc
S6: 453 /KH-UBND Kon Dong, ngay 19 thang 09 nam 2023
KE HOACH

Khic phuc ton tai, han ché va cai thién, nang cao Chi sé cai cach hanh chinh,
Chi so hai long cia ngudoi dan, té chire doi véi sw phuc vu
cua co quan hanh chinh nha nwoéc trén dia ban thi tran

Thuc hién Ké hoach s6 170/KH-UBND ngay 30/8/2023 cua UBND huyén
Mang Yang “Vé khac phuc ton tai, han che va cai thi¢n, nang cao Chi so cai cach
hanh chinh, Chi so hai long cia nguoi dan, to chirc doi véi sy phuc vu ciia co quan
hanh chinh nha nudc trén dia ban th; tran”; dé trién khaj thuc hién viéc khac phug
ton tai, han che Chi s cai cach hanh chinh (CCHC), Chi s6 hai long ctia nguoi dan, to
chire doi véi su phuc vu cua co quan hanh chinh nha nuéce trén dia ban thi tran, cu thé
nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Tang cuong nhan thuac va nang cao trach nhiém cua nguoi dimg dau cac co
quan, can by, cong chuc (CBCC) trong trien khai thuc hién cong tac cai cach hanh
chinh (CCHC) trén dia ban thi tran.

- Nang cao hiéu qua CCHC trén dia ban thi tran; khac phuc nhiing ton tai, han
ché trong két qua danh gia Chi s6 CCHC nam 2022. Phan dau Chi s6 CCHC; Chi s6
hai long cua ngudi dan, to chirc doi véi sy phuc vu clia co quan hanh chinh nha nuéc
cua thi tran nam 2023 tang diém va tang hang so véi nam 2022.

2. Yéu ciu

- Viéc thuc hién ké hoach phai déng bo, théng nhat, phi hop véi céc noi dung,
tiéu chi danh gia cia UBND huyén.

- C4c can bo, cong chuc thi tran dac biét 1a cac cong chirc theo ddi, phu tréch
cac linh vuc cua cong tac CCHC danh gia dung thuc trang, ket qua thuc hién cac noi
dung va trién khai thuc hién c6 hiéu qua cac giai phap nham nang cao Chi s6 CCHC.

- Xac dinh cu thé cac noi dung cong viéc, thoi han, tién do hoan thanh va trach
nh[ém cua cac cén,bc}, cobng chire thi tran c¢o lién quan trong viéc trién khai,‘thuc hién,
nham nang cao chat luong, hiéu qua cac linh vyc, tiéu chi, tiéu chi thanh phan cua Chi
s6 CCHC.

- Céc cén b, cong chirc thi tran dugc UBND thj tran giao nhiém vy phu tréch
cac linh vec CCHC cua thi tran phai thuc hién tot cong tac CCHC.

I1. NHIEM VU VA GIAI PHAP

1. T4p trung khic phuc, cai thién cac tiéu chi, tiéu chi thanh phan con ton
tai, han che
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1.1 Tiéu chi thanh phan “Hinh thirc tuyén truyén khac trén nén ting truc
tuyén”

a) Muc tiéu, yéu cau: Tuyén truyén két qua thuc hién cac linh vuc cua cong tac
CCHC nhu: Cong tac giai quyét TTHC, cac hinh thuc tiép nhan va tra két qua giai
quyét TTHC... cua thi trdn trén cic nén tang truc tuyén (mang x& hoi, phuong tién
thong tin dai ching truc tuyén).

b) Nhiém vy, giai phap:

- Cong chac Vin hoa — X& hoi (phu trach Vian hoa thong tin) chu tri, phdi hop
Vi cac cong chac lién quan diang thong tin tuyén truyén trén Trang thong tin dién tir
cua thi trin (sau ddy goi tat la Trang TTPT thi tran), Zalo cia UBND thi tran .
nham théng tin rong réi, nhiéu kénh tiép can vé thdng tin CCHC cua thj tran.

- Céc cdng chirc chu dong thuc hién cac tin, bai vé CCHC dé cung cap phuc vu
cho viéc dang thong tin tuyén truyen.

¢) Phén cong trach nhiém:
- Co quan phu trach: Cong chtrc Van hoa — xa hoi.

- Co quan phdi hop/thuc hién: Cac cong chirc duoc phan cdng trach nhiém vé
cac linh vuc CCHC.

d) Thoi gian thyc hién/hoan thanh: Thuong xuyén trong nam 2023.

1.2. Tiéu chi “Thuc hign cac nhiém vu dwec UBND huyén, Cha tich UBND
huyén giao”

a) Muc tiéu, yéu cau: Hoan thanh dung tién do tat ca cac nhiém vu.
b) Nhiém vu, giai phap:

- Cong chac Van phong — Théng ké thudng xuyen Kiém tra, d6n ddc cac cén bo
va cong chic thi tran chu dong tham muu UBND thi tran thuc hién hoan thanh dung
tien d6 100% cac nhiém vu dugc UBND huyén, Cha tich UBND huyén giao trong
nam.

- C4c can bd, cong chuc thi tran cha dong, tich cuc trién khai thuc hi¢n nhiém
vu dugc giao; thuong xuyén ra soat lai nhitng nhiém vu duge giao, dong thoi nang cao
tinh than, trach nhiém thuc hién dé hoan thanh dang tién d6 tat ca cac nhiém vu.

¢) Phén cong trach nhiém:

- Co quan phu trach: Cong chiic Van phong — Théng keé thi tran.
- Co quan phdi hop/thuc hién: Cac can bo, cong chic thi tran.
d) Thoi gian thuc hién/hoan thanh: Trong nam 2023.

1.3. Tiéu chi “ra soat, danh gida thu tuc hanh chinh”

“a) Muc tiéu, yéu cau: Hang nam, thyc hién ra soat thi tuc hanh chinh (sau day
doi tat 1a TTHC) thugc tham quyén tham muru, giai quyet; lap phuong an va dé xuat
cap co tham quyén xem xét, danh gia TTHC.

b) Nhiém vy, giai phap:
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- Cong chirc Van phong — Théng ké thj tran ra soat, d& nghi cac cdng chuc ¢d
lién quan dang ky va tién hanh ra soat TTHC @€ dé nghi cap c6 tham quyén xem Xxet,
danh giad TTHC.

- Cac cong churc chuyén mon tich cuc ra soat TTHC thuge linh vuc phu trach
tham muu, giai quyet, phoi hop voi Cong chire Van phong — Thong ké thi tran xay
dung phuong 4n, rut gon thanh phan, thoi gian, quy trinh... giai quyet TTHC deé de
nghi cap tham quyén xem xét, danh gia.

¢) Phéan cbng trach nhiém:

- Co quan phu trach: Cong chitc Vian phong — Thong ke.

- Co quan phdi hop/thuc hién: Cac Cong chtc chuyén mon khac.

d) Thoi gian thuc hién/hoan thanh: Trong nam 2023.

_ 1.4.Tiéu chi thanh phan “Niém yét, cong khai danh muc TTHC thugc tham
quyen tiép nhan, gidi quyet tai B¢ phdan Mgét cira va trén Trang thong tin dién tr
Cua xa”

@) Muc tiéu, yéu cau: 100% s6 TTHC thudc tham quyen giai quyet cia UBND
thi tran, duoc cong khai trén Trang TTDT cua thi tran, Bo phan Mot cua cua thi tran.,

b) Nhiém vy, giai phap:

- Cong chirc Van phong — thong ké thuong xuyén theo ddi, don ddc viéc cong
khai TTHC; phdi hop véi Cong chirc Van hoa — X& hoi ( phu trach Trang thdng tin
dién tir caa thi trin) dwa cac TTHC khi c6 sira doi, bo sung, thay thé 1én Trang TTDT,
Bo phan Mot ctra cua thi tran sau khi ¢ Quyét dinh céng b TTHC cua Chu tich
UBND tinh.

- Déi véi cong tac niém yét TTHC tai Bo phan Mot cua thi tran: D& nghi cac
cong chtrc chuyén mon phoi hgp cong khai TTHC day du, kip thoi theo quy dinh.

¢) Phéan cong trach nhiém:
- Co quan phu trach: Cong chitic Van phong — Théng keé thi tran.

- Co quan phdi hop/thyc hién: Cong chtrc Van hoa —X4a hoi, cac cong chic co
lién quan.

d) Thoi gian thyc hién/hoan thanh: Thuong xuyén trong nam 2023.

1.5. Tiéu chi thanh phan “Ty 1¢ hé so TTHC do UBND thj tran tiép nhan, xi
Iy trong nam dwoc (idi quyet ding han”; “Thyc hién ding, ddy dii va cdp nhgt
théng tin vao cac biéu mdu trong quy trinh gidi quyet TTHC theo quy dinh”; “Thuc
hi¢n xin 1i té chite, cong din doi véi trwong hep hé so gidi quyét qua hgn tai cdp

xa")’

a) Muc tiéu, yéu cau: 100% h6 so TTHC dugc giai quyet dung han; 100% ho
so TTHC dugc lap day du va cap nhat thdng tin vao céc biéu mau trong quy trinh gidi
quyét TTHC theo quy dinh; 100% hé so TTHC giai quyét tré han c6 van ban xin 1i
theo quy dinh.

b) Nhiém vy, giai phap:
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- Céc can bo, cdng chirc thi tran khi giai quyét TTHC phai lap va cap nhat déy
du théng tin vao cac biéu mau Ltrong quy trinh giai quyet TTHC theo quy dinh; xac
dinh nguy@n nhan tré han caa hd so TTHC thudc tham quyen tham muu giai quyét, dé
kip thoi c6 giai phap khic phuc cu thé nham giam ty 1& hd so tré han trong giai quyét
TTHC.

- P6i voi cac TTHC c6 lién quan dén nhiéu can bo, cong chic trong qua trinh
giai quyét hd so, yéu cau cac can b, cong chirc tich cuc phdi hop trong cong tac giai
quyét TTHC.

- Lanh dao UBND thj trdn thuong xuyén kiém tra, nhac nho, don dbc cong
chue trong thuc hién giai quyét TTHC; ¢6 hinh thtc kiém diém déi véi cong chic giai
quyét hd so tré han do nguyén nhan chi quan nhu: Cham kich chuyén trén hé théng;
ho so da giai quyét thuc té dung han, nhung bao tré trén hé thng. ..

+ T6 chirc thuc hién tot viéc giai quyét hé so TTHC cho ngudi dan, té chuec,
huéng dén giam ty 1¢ ho so tré han, giam thoi gian di lai va ndng cao sy hai long cua
ngudi dan, t6 chirc; néu dé Xay ra tré hen trong giai quyet hd so TTHC phai thuc hién
day du va ding quy dinh vé viéc xin 18i ngudi dan, to chic.

+ Tang cudng kiém tra, giam sat, kip thoi phat hién va xt ly nghiém nhiing
truong hop can b, cong chire ¢6 hanh vi nhiing nhiéu, tiéu cuc, yéu cau ngudi dan, to
chac nop thém cac gidy to ngoai quy dinh khi giai quyét TTHC; kip thoi giai quyét
céc phan anh, kién nghi vé cac quy dinh TTHC, tranh gy buc x(c, tao du luan khong
t6t trong Nhan dan.

¢) Phéan cong trach nhiém::

- Co quan phu trach: Cong chtic Van phong — Théng ke.
- Co quan phdi hop/thuc hién: Cac cong chirc ¢6 lién quan
d) Thoi gian thyc hién/hoan thanh: Trong nam 2023.

1.6. Tiéu chi thanh phdn “Tiép nhgn thanh phan hé so theo quy dinh cia
TTHC”.

a) Muc tiéu, yéu cau: 100% hd so TTHC dugc tiép nhan vé thanh phan hd so
dam bao theo quy dinh cua TTHC.

b) Nhiém vu, giai phap:

Bo phan Mot cira trong qua trinh tiép nhan ho so phai dam bao tiép nhan day
du thanh phan, khong tiep nhan du thanh phan ho so; trong qua trinh tiép nhan co
vudng mac thi phai trao doi vai cong chirc chuyén mon dé thuc hién.

¢) Phén cong trach nhiém:

- Co quan phu trach: Cong chitc Vian phong — Thong ké

- Co quan phéi hop/thyuc hién: Cac cong chiic ¢6 lién quan.

d) Thoi gian thuc hién/hoan thanh: Thuong xuyén trong nam 2023.
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1.7. Tiéu chi thanh phan “Bdm bdo tinh dong bg giira sé luwgng hé so TTHC
dugc tiep nhdn/tra ket qua nhdp vao H¢ thong Mgt cira dién tir cia thi tran véi so
lwong ho so thuc te ”

@) Muyc tiéu, yéu cau: 100% hd so TTHC tiép nhan phai duoc nhap vao Hg
thong Mot cura dién tir.

b) Nhiém vy, giai phap:

- Vigc tiép nhan va tra két qua TTHC chi duoc thyuc hién tai B phan Mot cira,
trong qua trinh tiép nhan, 100% ho so phai dugc nhap vao Hé thong Mot cira dién tir.

- Cong chuc tuyét dbi khéng nhan hd so TTHC cua to chic, ca nhan tai phong
lam viéc.

¢) Phén cong trach nhiém:

Co quan phu trach: Cong chirc Vian phong — Théng ké.

d) Thoi gian thyc hién/hoan thanh: Thuong xuyén trong nam 2023.

1.8. Tiéu chi thanh phdn “Hodn thanh viéc sé hoa két qud gidgi quyét TTHC
con hiéu luc tai dia phwong”

a) Muc tiéu, yéu cau: Thyc hién sb hda va tai sir dung két qua sb hda ho so, két
qua gial quyét tha tuc hanh chinh c6 lién quan dén thdng tin, gidy to c4 nhan trong
tiép nhan, giai quyét tha tuc hanh chinh tai Bo phan Tiép nhan va Tra két qua tai Bo
phan Tiép nhan va Tra két qua caa UBND thi tran tir ngay 01/6/2023.

b) Nhiém vy, giai phap:

- Cong chac Vin phong —Thdong ké chu tri, ph0| hop véi cdng chirc chuyén
mon tham muu Uy ban nhan dan chi dao, t6 chuc trién khai thuc hién viéc s6 hoa két
qua giai quyét TTHC.

¢) Phén cong trach nhiém:
Co quan phu trach: Cong chirc Vian phong —Thdng ké
d) Thoi gian thuc hién/hoan thanh: T ngay 01/6/2023

1.9. Tiéu chi thanh phdn “Chdp hanh ky ludt, Ky cwong hanh chinh ciia can
bé, cdng chac, vién chire”

a) Muc tiéu, yéu cau: 100% cén b, cong chiic chap hanh nghiém ky luat, ky
cuong hanh chinh; phan dau hoan thanh tot nhiém vu dugc giao.

b) Nhiém vu, giai phap:

- Néu cao trach nhiém cua nguoi dimg dau UBND trong thyc hién, chap hanh
ky luat, ky cuong hanh chinh; can b, cong chirc chap hanh, thuc hién nghiém ky luat,
Ky cuong hanh chinh, quy ché lam viéc cia UBND.

¢) Phéan cbng trach nhiém:
- Co quan phu trach: Cong chitc Vian phong — Thong ké
- Co quan phdi hop/thuc hién: Cac ban, nganh, cong chuc c6 lién quan.
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d) Thaoi gian thuc hién/hoan thanh: Thuong xuyén trong nam 2023.
1.10. Tiéu chi “Ty 1¢ dat chudn cia cong chic cdp xa”

a) Muc tiéu, yéu cau: 100% can bo, cong chic cap xa dat chuan vé chuyén mén
nghi€p vu.

b) Nhiém vy, giai phap:

- Can bg, cong chirc cap néu cao tinh than ty hoc tap, dao tao dé dam bao vé
chuyén moén nghiép vu; UBND tao diéu kién thuan loi dé can b, cong chuc hoc tap,
néng cao chuyén moén nghiép vu.

- Cong chirc Vin phong — Thong ké 1ap danh sach can bd, cdng chire di tap huan,
b6i’ dudng dé Qéng cao chuyén mﬁn nghiép Vu; uu tién dao tao cac vi tri quan trong, can
thiét; c6 co ché dac biét nham tiep tuc khuyen khich cong chic tu hoc tap, boi dudng.

¢) Phén cong trach nhiém:

- Co quan phu trach: Cong chtic Van phong — Théng ké

- Co quan phéi hop/thuc hién: Céc can b, céng chic thi tran
d) Thoi gian thuc hién/hoan thanh: Trong nam 2023.

1.11. Tiéu chi thanh phdnr “Thuc hién gigi ngan ké hoach dau tw vén ngan
sach nha nuwdc hang nam”

a) Muc tiéu, yéu cau: Phan d4u giai ngan hoan thanh 100% ké hoach dau tu vén ngan
sach nha nudc.

b) Nhiém vu, giai phap:

- UBNID thi tran dugc giao Ia chii dau tu tich cyc trién khai thuc hign hoan thanh
nhiém vy, tir d6 thuc hién hoan thanh giai ngan von ngan sach nha nudc.

- Cong chirc Tai chinh — K& toan thj trén, Cac cong chirc ¢6 lién quan tham muu
cho UBND trién khai thuc hién cac nhiém vy, thuc hién giai ngan ké hoach dau tu von
ngan sach nha nudc hang ndm.

c) Phan cong trach nhi¢m:

- Co quan phu trach: Céng chirc Tai chinh — Ké toén thi tran

- Co quan phdi hop/thyc hién: Céc cong chic co lién quan.

d) Thoi gian thuc hién/hoan thanh: Trong nam 2023.

1.12. Tiéu chi thanh phan “100% vin bén, ho so cong vige dén tai cap xa digc
luan chuyén, xa ly hoan toan ngi b trén phan mém”

~a) Muc tiéu, yéu cau: 100% van ban, hd so cong viéc dén tai cap xa duoc luan

chuyén, xur ly hoan toan néi bo trén phan mem.

b) Nhiém vu, giai phap:

Cong chic Van phong — Thong ké thi tran tiép tuc xir Iy van ban, ho so cong
viéc den dugc luan chuyen, xtr ly hoan toan ndi bg trén phan mem (trén hé thong Quan
ly van ban va diéu hanh, hé thong Mot ctra dién tir).



¢) Phén cbdng trach nhiém:

- Co quan phu trach: Céng chirc Vin phong — Thong keé thi tran

- Co quan phdi hop/thyc hién: Cac Cén bo, cdng chirc cd lién quan.
d) Thoi gian thyc hién/hoan thanh: Trong nam 2023.

1.13. Tiéu chi thanh phdn “100% vin ban, hé so céng viéc di tai cap huyén,
cap xd dwot luan chuyeén, xi ly hoan toan ngi bg trén phan mém”

a) Muc tiéu, yéu cau: 100% vin ban, hd so cong viée di tai UBND huyén, cac co
quan, don vi thuoc huyén, UBND cap xa duoc luan chuyén, xir ly hoan toan noi bo trén
phan mem.

b) Nhiém vu, giai phap:

UBND thj tran tiep tuc tiép nhan, xir 1y vin ban, ho so cong viée di hoan toan
trén phan mém (trén hé thong Quan 1y van ban va diéu hanh, hé thong Mot cura dién tur).

¢) Phén cong trach nhiém:
- Co quan phu trach: UBND thj tran
d) Thoi gian thuc hién/hoan thanh: Trong nam 2023.

1.14. Tiéu chi thanh phdn “Ung dung chi ky sé trén vin bdn dién tir 6 cap
huyén, cap xa (tree van ban mat)”

a) Muc tiéu, yéu cau:

- 100% vén ban dién tir di UBND thi tran phat hanh dugc ky day da chit ky sb
cua co quan va chit ky so cta lanh dao co quan.

- 100% vén ban dén tai UBND thi tran 1a vin ban gidy dugc s6 hda, ky so va
nhap vao phan mem.

b) Nhiém vy, giai phap:

- Toan b vén ban di, dén cua UBND thi tran trong qua trinh trinh xu ly phai
duoc thuc hién trén phan mém va duoc Ky so 1anh dao, ky so co quan khi ban hanh.

- Toan b van ban dén tai UBND thi tran la ban giay phai duoc s6 héa, ky s6 va
nhap vao pham mém dé xu ly, giai quyet.

¢) Phén cong trach nhiém:
- Co quan phuy trach: UBND thj tran

1.15. Tiéu chi thanh phdn “Thuc hién tiép nhgn hé se, trd két qud gidgi quyét
TTHC qua dich v BCCI”

a) Muc tiéu, yéu cau: Tir 50% s6 ho so TTHC da trién khai tiép nhan, tra két qua
qua dich vu BCCI ¢6 phat sinh ho so; Ttr 5% s6 ho so TTHC tré 1én dugc tiép nhan qua
dich vu BCCI.

b) Nhiém vy, giai phap:
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- UBND thi tran tiép tuc phdi hop, to chic thuc hién tot ¥ kién chi dao cua
UBND tinh tai Cong van s6 784/UBND-NC ngay 22/4/2022 veé viéc thuc hién tiep
nhan ho so, tra két qua giai quyét TTHC qua dich vu BCCI trén dia ban tinh Gia Lai.

- Cong chue Vin hoa — Xa hoi phdi hop Vvéi cac cdng chic ¢o lién quan tuyén
tuyén, van dong hudng dan t6 chuce, ca nhan tang cuong su dung dich vu BCCI trong
viéc gui ho so va nhan két qua giai quyet TTHC.

¢) Phén cbdng trach nhiém:

- Co quan phu trach: Cong chirc Van hoa — Xa hoi (phu trach Van hoa thong
tin)

- Co quan phdi hop/thyc hién: B6 phan mét cira, cac cdng chuc co lién
quan

d) Thoi gian thuc hién/hoan thanh: Trong nam 2023.

1.16. Tiéu chi thanh phan “Trang thong tin di¢gn tir UBND cap Xa truc thugc
cung cap day du chuyén muc théng tin theo quy dinh”

a) Muc tiéu, yéu cau: Trang TTDT cua thj tran duoc xay dyng day du cac chuyén
muc thong tin theo quy dinh; thuong xuyén cap nhat hoat dong, thdng tin cua thi tran
lén Trang TTDT theo quy dinh.

b) Nhiém vy, giai phap:

- Cong chie Van hoa — Xa hoi phdi hop véi Trung tdm Vian hoa Thong tin va
Theé thao huyén dé xay dung cac chuyén muc va cap nhat thong tin theo quy dinh.

¢) Phén cong trach nhiém:

- Co quan phu trdch: Cong chuc Van hoa — Xa hoi (phu trach Van hoa thong
tin)

- Co quan phdi hop/thuc hién: Céc can b, céng chic c6 lién quan.

d) Thoi gian thyc hién/hoan thanh: Trong nam 2023.

1.17. Tiéu chi “Ap dung Hé thong Quan ly chit luong theo Tiéu chudn qu éc
gia TCVN ISO 9001”

a) Muc tiéu, yéu cau: UBND thi tran thyc hién cong bd Hé thdng quan Iy chét
lugng 1SO 9001 va thuc hién daung quy trinh ISO 9001.

b) Nhiém vy, giai phap:

+ Tlep tuc trién khai ap dung Hé thong quan ly chét luong (HTQLCL) theo Tiéu
chuan quédc gia TCVN ISO 9001:2015 theo vin ban hudng dan cua cap trén.

¢) Phén cong trach nhiém:

- Co quan phu trach: Cac cong chuc co lién quan.

d) Thoi gian thuc hién/hoan thanh: Trong nam 2023.

(Mgt so myc tiéu cu thé nham duy tri, nang cao Chi s6 CCHC, Chi sé hai long ciia nguoi
dan, to chizc doi voi su phuc vu Cia co quan hanh chinh nha nuéc cua huyén nam 2022
trong phu luc kem theo)



I11. TO CHUC THUC HIEN

1. Giao cong chirc Van phong — Théng ké can ct tinh hinh, nhiém vy thuc hién
cua x3, tham muu xay dung ké hoach khic phuc, duy tri, nang cao Chi s CCHC, lam
dau mdi theo ddi, don dbc cac cong chirc ¢b lién quan trong viéc trién khai thyuc hién
ké hoach nham cai thién tha hang ting tiéu chi, tiéu chi thanh phan Chi s CCHC .
Thuong xuyén tong hop nhitng khé khin, vuéng mic béo cdo Chu tich UBND va
tham muu huéng chi dao, xir ly. Tong hop va bao cao UBND huyén theo quy dinh.

2. Cac cong chtic ¢o lién quan can ctr ké hoach thyuc hién theo nhitng nhiém vu
trén, déng thoi khac phuc nhitng han ché con tén tai trong qué trinh thuc hién trién
khai CCHC.

3. UBND thj tran phdi hop véi Uy ban Mat tran Té quédc va céc to chirc chinh tri
- X3 hoi tang cuong cdng tac trién khai cong tic CCHC tai UBND thi trin trong viéc
giai quyét TTHC lién quan dén to chirc, ca nhan; van dong cac hoi vién, doan vién tich
cuc va ty giac tham gia véi tu cach thuc hién quyén, nghia vu cong dan, tham gia xay
dung chinh quyén.

4 . Giao cong chirc Van hoa — Thong dua tin trén Trang thong tin dién tir caa thi
tran vé céc noi dung lién quan CCHC.

Trén déy 1a ké hoach khic phuc t6n tai, han ché va cai thién, nang cao Chi sé
cai cach hanh chinh, Chi s hai long caa ngudi dan, to chace d6i voi sy phuc vu cia co
quan hanh chinh nha nudc trén dia ban thi tran Kon Dong./.

Noi nhan: TM. UY BAN NHAN DAN
- Phong Nai vu (b/c); Q. CHU TICH
- BTV bang uy; - )

- Cha tich, PCT UBND;

- Uy ban MTTQVN va cic doan thé;
- Céc cbng chire chuyén mon (t/h);
-Trang TTDT thj tran;

- Luu: VP-TK.

Nguyén Vin S§
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