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KE HOACH 
\It viec trien khai thkrc nhien Chi thi s6 10/CT-TTg ngay 22/4/2019 dm Thu tigrng 
Chinh phii "V/v tang ctthng xer ly, ngan chifn có hieu qua tinh trgng nhung 

gay phidn ha cho ngtro'i dan, doanh nghiep trong gicii guy& cong viec" 
tren ilia ban huyen Mang Yang 

Thvc hien Chi thi se) 10/CT-TTg ngay 22/4/2019 dm. Thu tuang Chinh phu 
"V/v tang ctrOng xt'r 1Y, ngfin cliljn co hieu qua tinh trgng nang nhieu,,  gay phien 
ha cho ngtroi clan, doanh nghiep trong giai quyet tong viec" va Ke hosch so 
1490/KH-UBND ngay 04/7/2019 dm. UBND tinh Gia Lai "Ve: viec trien khai thyc 
nhien Chi thi so 10/CT-TTg ngay 22/4/2019 cita Thu twang Chinh phit" tren dia 
ban tinh Gia Lai; UBND huyen ban hanh Ke hosch thgc hien Chi thi so 10/CT-
TTg cua Chinh phU, cu the nhu sau: 

I. MIX DiCH, YEU CAU: 
1. Muc dich: 
Trien khai hieu qua Lust phOng ch6ng tham nhung nam 2018, co hieulpc tir 

ngay 01/7/2019; Nghi dinh so 59/2019/ND-CP ngay 01/7/2019 dm Chinh phu 
"Quy dinh chi tiet mot so clieu va hien phap thi hanh Luejt phong, chong tham 

co hieu lye tir ngay 15/8/2019; Chi thi so 10/CT-TTg ngay 22/4/2019 cila 
Thu tuong Chinh phil; g6p phAn nang cao nhan thirc va trach nhiem cua cac cap, 
cac nganh, can bO cong chuc, vien chirc va nhan dan 	cong tac dau tranh 
phOng, chong tham nhung not chung; qua d6 xac dinh ro trach nhiem cua ngued 
dimg dau cua cac co quan, ban, nganh thuOc huyen, UBND cac xa, thi tran trong 
viec phat hien, xix ly, ngan chan tinh trsng nhung nhieu, gay phien ha cho ngued 
dan va doanh nghiep trong giai quyet cong viec. 

Kip tiled phat hien, d'Au tranh ngan chan, xir 1/ nghiem hanh vi nhung nhi6u, 
gay phien ha cho nguari dan, doanh nghiep trong giai quyet cong viec, tong buck 
day lui tham nhung tren dia ban huyen. 

2. Yeu cau: 
Viec trier' khai thkrc hien Luat phong, ch6ng tham nhung nam 2018; Nghi 

dinh Chinh phil, Chi thi so 10/CT-TTg, cac van ban lien quan phong, ch6ng tham 
nhung va Ke hosch nay phai dugc tien hanh thuimg xuyen, nghiem tut, gan voii 
viec Uwe hien nhiem vu chinh tri cua moi co quan, don vi, cac xa, thi tan va thge 
hien (long bo cac van ban cua Trung ucmg, tinh, huyen ye phong, ehong tham 
nhung. Thvc hien n4hiem viec tien hanh so ket, tong ket va bao cao ket qua thkrc 
hien dinh ky, dot xuat theo yeu cau cua ca quan c6 tham quyen. 

Ngued dung du co quan, don vi, cac xa, thi trSn phai de cao trach nhiem 
nguoi dimg dau trong viec neu gucmg, guong mau thgc hien cong tac phOng chong 
tham nhung va tang cuOng trach nhiem trong cong tac lanh dso, chi dso, dieu hanh, 
kiem tra, thank tra viec thgc hien nhiem vu, ding vu kS1 luat, kST cuong hanh chinh 
thuOc pham vi quan 13"T nha nuac dugc giao. 



Tirng co quan, don vi, cac xa, thi trAn phai xay citing Ke hosch, to chirc trie'n 
khai thpc hien, thpc hien nghiem quy tac irng xir, quy trinh chuyen mon nghiep vu, 
can ban hanh Quy che lam viecdi rang, minh bsch, cu the va c6 ca che kiem soat 
hieu qua doi voi can bO, cong chirc, vien chirc thpc thi nhiem vu, bao dam ngan 
chlan tinh trang lgi dung chirc vu, quyen han de sach nhieu, "voi vinh", "chung 
chi", phyc vu dOng co ca nhan, vu lqi trong thpc hien nhiem vu. 

II. NOI DUNG THIXC HIEN VA PHAN CONG TRACH NHIEM: 
1. Tang cuirng trach nhiem ngiriri dirng dAti co' quan, dun vi, UBND cac 

xa, thi trAn trong lank d4o, chi ciao cong tic phong chOng tham nhang: 
Ngueri dimg dAu co quan, don vi trong huy'en, UBND cac xa, thi trAn c6 

trach nhiem cu the nhu sau: 

- TO chirc, phi bi6n, quail triet, cac van ban lien quan ve phong, ch6ng tham 
nhfing den cac co quan, don vi trpc thuOc va toan the can 1)0, cong chirc, vien chirc 
thuOc pham vi quan ly va thpc hien nghiem Chi thi so 10/CT-TTg. Dua nOi dung 
nay vao Ke hoach thpc hien cong tac phong, chong tham nhang hang nam cua co.  
quan, don vi, cac xa, thi tran va to chirc thpc hien co hieu qua. 

- Chu trong cong tac dao tso, bOi du`Ong, xay dung d0i ngii can 1)0, cong 
chirc, vier' chirc yang yang ve chinh tri, to tu&ng; trong sang ve dao dirc, lei song; 
thanh thso ve chuyen mon, nghiep vu, kip thoi phat hien va xir ly nghiem minh 
nhang trueeng hgp vi pham, kien quyet dua ra khoi bO may nhang can bO, cong 
chirc, vien chirc thodi hoa, bien chat, vi pham phap luSt; dinh kST c6 ice hosch luan 
chuyen, thay doi vi tri ding tac doi voi nhang vi tri nhsy cam. 

- Thirc hien dung quy dinh cua phap luSt ve trach nhiem cua nguen dung co 
quan, don vi, cac xa, thi tan trong viec tiep 	doi thosi \Teri cong dan; cong khai 
thoi gian, 	diem dm nguari dung dau co quan, don vi, dia phuong teen trang 
thong tin dien tir va try so lam viec da co quan, don vi, dia phuong. Cu nguoi c6 
du Wang 1pc,,trinh dO, chuyen mon tiep nhan va xir kip thari dung quy dinh cac 
phan anh kien,  nghi, khieu nai, to cao 	cong dan, doanh nghiep 	phuong 
cham giai quyet kip then, thau dao, toan dien ngay tai co kr, co quan don vi minh, 
chain dirt tinh trang giai thich khong rO rang thay vi giai quyet; hsn che phat sinh 
khieu nsi, to cao keo dan, vugt cap, dong 

- De cao trach nhiem neu guong, guong mau thpc hien va tang cuing trach 
nhiem trong cong tac chi ciao, dieu hanh viec thpc hien nhiem vu, cong vu, kST lust, 
kST cuing hanh chinh thuOc pham vi quan ly dugc giao, chan chinh cong tac quan 

siet chSt kST cuing, kST luSt hanh chinh; tang cueing kiem tra, giam sat can bO, 
cong chirc, vien chirc trong host dOng cong vu, giai quyet col-1g viec lien quan den 
ngu6i dan, doanh nghiep; Xir ly nghiem can 100, cong chdc, vien chirc thuOc quyen 
quan ly trpc tiep c6 hanh vi nhiing nhieu, gay phien ha doi voi ngueri dan doanh 
nghiep trong giai quyet cong viec. 

- Nguui dimg dAu co quan, don vi, cac xa, thi trAn phai chiu trach nhiem neu 
de can bO, cong chirc, vien chirc thuOc quyen quan ly cua minh c6 hanh vi nhimg 
nhieu, tham nhfing; thi phai xu ly nghiem, neu bao che cho can b0, cong chirc, vien 
chirc vi phsm thi bi xu ly theo quy dinh cua phap luSt. 

2. Thtrc hi0 cal cach hanh chinh, tang ctrong cong khai, minh 13#ch 
trong ho0 Ong dm co.  quan, don vi, doi mai cong ngiq thong tin: 



2.1. Cdc co quan, don vi, cac xa, thi trait có trcich 
- Tren co so Ke hosch cai cach thu tic hanh chinh hang narn cua UBND, cac 

co quan, don vi, UBND cac xa, thi tan cu the Ma, xay dung va to chirc trien khai 
ke hosch thuc hien ding tac cai cach thu tpc hanh chinh cua co quan, don vi minh 
dam bao dung, day di' ve myc dich, yeu cau, not dung, dinh kST ra sort, bao cao ket 
qua thuc hien va de ra cac giai phap thuc hien va to chirc chirc thyc hien tot hon 
cong tac cai each thu tyc hanh chinh. 

- Thuc hien cong khai, minh bach trong cac linh \Tye cong tac theo quy dinh 
cua phap lust ve phong, chong tham nhung va cac quy dinh khac co lien quan; xem 
viec thuc hien cong khai, minh bach la mot trong nhting bien phap phong ngira 
tham nhfing hieu qua. 

Thong qua viec thuc hien chirc Wang, nhi'em vu dugc giao, chu trong ra 
sort, de xuat co quan có‘tham quyen sira doi, 1)6 sung co the chinh sach phap luSt 
thuc phsm vi quan ve nhung linh vtrc khac co lien quan; thuang xuyen ra sort 
thu tic hanh chinh theo hung de xuat tinh giam, loci b6 cac thu tic khong can 
thiet, rut ngan thai gian giai quyet. 

- Nguai dirng dAu co quan, don vi, UBND cac xa, thi tan thuang xuyen d6i 
thosi vai nhan dan, doanh nghiep de,nam bat tam to nguyen vgng 	nhan dan, 
doanh nghiep qua do chi dao giai quyet dirt diem. 

- Cong 136 cong khai thu tyc hanh chinh tren cong thong tin not b9, ding nhu 
dua len trang thong tin dien to (website) cua huyen, cong khai so dien thosi, &Tong 
giay n6ng, h9p thu dien tir tren cac thong tin dsi chiing de tiep nhSn cac 3",  kien 
phan anh, kien nghi, to cao cua nhan dan, doanh phiep nhat la hanh vi nhfing nhieu, 
gay phien ha; cong khai ket qua xir ly, neu co loi phai cong khai xin 16i, khac phyc 
hSu qua ve hanh vi vi phsm phap luSt dm can b9, cong chirc, vien chirc de ngan 
chan, xir VT kip thoi nhung vi phsm. 

- Timg co quan, don vi thuc huyen, UBND xa, thi tan ung dung msnh me 
ding nghe thong tin de hsn the toi da viec tiep xuc true tiep cila can b9, cong chirc, 
vien chirc voi ngtrai dan, doanh nghiep khi giai quyet cong viec; tang cuong sir 
dung dich cong true tuyen mirc d9 3,4. Trien khai rOng rai he thong ghi am, ghi 
hinh, camera tryc tuyen tai cac diem c6 ngirei dan, doanh nghiep, lanh dso the co 
quan don vi thuong xuyen giam sat va phan ding b9 ph'an thuang true de theo dOi, 
giam sat thu6ng xuyen. 

2.2. Pilling NO1 vu huyen co trcich nhiem chic tri, phi hcip 	cac co quan 
lien quan trong tarn huyen: 

- Tham muu cho UBND huyen ban hanh kip thai cac van ban chi dso, xay 
dyng Ke hosch thyc hien cong tac cai each thil tic hanh chinh hanh nam \Ta timg 
giai dogn, bao dam kip thei, chat lugng va kha thi. 

- Tien hanh tham muu cho UBND huyen so ket, tang ket, danh gia cong tac 
cai each thu tyc hanh chinh dam bao Ichach quan, chinh xac, dung quy dinh; lam co 
so de de ra cac bin phap, giai phap khac phyc nhung thieu sot, hsn the nham day 
msnh cong tac cai each thu tyc hanh chinh trong thai gian t6i. 

- Tang cueing cong tac kiem tra the do ding vu, kip thai phat hien va xir ly 
nghiem minh nhung truong hop vi phsm, ,kien quy'et dua ra khOi b9 may nhung 
can b9, cong chirc, vien chirc thodi hoa, hien chat, vi phsm phap luSt; dinh kST xay 



ke hoach luan chuye'n, thay.d6i vi tri cong tac d6i vai nhung vi tri nhay cam, phirc 
tap theo dung quy dinh; (Tong thai ra soat, lira chgn, bo tri nhung can b6, cong 
chirc, vien chirc co du pham chat, dao dirc, nang lyc, trinh d6, chuyen mon nghi0 
vu de dam nhi@n cac vi tri nhay cam. 

3. Tang cuirng cong tic tuyen truyen, phi) Bien giio due phip lust ye 
phong chong tham nhung, phit huy vai tro, trich nhiem trong cong tic 
phong, chong tham 

3.1. Phbng Tir phcip huy'en cd trach nhiOn: 
- Tham muu cho UBND huy@-1 cac van ban chi dao tang cueing cong tac ph6 

Wen gido dyc phap luSt; trong dO, 	tr9ng not dung pho bien gido dyc phap luSt 
ye phong, chong tham nhiing, khieu nai, to cao. 

- Tren co so huang clan cap tren,, 	tri phi hgp vai cac nganh lien quan 
tham muu cho UBND huye'n bao cao, de xuat va hoan thin phap lust ve xir ly doi 
vai nhung hanh vi nhung nhieu trong thi hanh cong vu. 

- Dinh kS,  tham muu cho UBND hu)*1 so k6t, tong ke't cong tac ph6 bi6n 
gido dyc phap lust va bao cao cap tren theo dung thai gian quy dinh. 

3.2. Thanh tra &gen: 
- Tham mum cho UBND hu)*1 chi dao trie'n khai kip thai cac quy dinh cua 

phap luSt ve phong, chong tham nhung. 
Chu tri, phi hop vai phong Tu phap, cac co quan, don vi thu6c huy0 ra 

soat, de xuat UBND huyen bao cap c6 tham quyen ban hanh van ban mai hoc bai 
bo, sira doi, bo sung cac van ban quy pham phap luSt lien quan den cong tac 
phong, chong tham nhiing. 

3.3. Thu trtro'ng cac co' quan, than vi, cac xcl, thi trail có &rich nhrem: 
DAy manh viec thvc hien danh gia sir hai long cila nguai dan, doanh nghi0 

doi vai host d6ng dm co quan hanh chinh Nha nuac va cac to chirc cung irng dich 
vu cong, cac don vi trtrc tiep giai quyet thU tyc hanh chinh, coi do la thirst do hiti 
qua thtrc hien nhi@n vu, cong vu; chu tr9ng vie‘c giam sat thyc hie.n quy tac frng 
xfx, dao duc nghe nghi0 va nhfing vi& khong dugc lam dia nguai co chirc vu, 
quyen han; thtrc hien phuong cham: 14 cueing, liem chinh, hanh d6ng, phyc vu. 

4. Tang ctrirng thanh tra, kiem tra cong vu; xay dtrng co' the giim sat, 
phit hien vi ph4m: 

4.1. Thanh tra huy'en có trcich nhVem: 
- Chu tri ph6i,hgp vai cac co quan, don vi, UBND cac 	thi trAn ra soat ke 

hoach thanh tra, kiem tra hang nam trinh UBND huyen phe duyt va trien khai 
thyc 

- Tren co sa huang dan cua cap co thAm quyL, tham muu cho UBND hu)*1 
chi dao cac co quan, don vi, UBND cac xd, thi tran to chirc &rang day nOng va hgp 
thu dien tir de tiep nhSn, xir Vi thong tin phan anh, kien nghi, khieu nai, to cao ve 
hanh vi nhung nhieu, gay phien ha, tham nhung khi giai quyet cong vi& lien quan 
den nguai dan, doanh 

4.2. Phbng Neu vu huy'en: 
- Chu tri phi hop vai cac co quan, don vi co lien quan dinh 14, d6t xuat 

kiem tra boat d6ng thgc thi cong vu de kip thai phat hien, xir ly ngay hanh vi 



nhfing nhigu, gay phi& ha trong giai guy& cong viec cho ngu6i dan va doanh 

- Chu tri ph6i hop cac ca quan, dan vi lien quan tham muu cho UBND 
huy& cong tac chi dao dieu hanh chung ve thuc hi& cai cac thtl tuc hanh chinh, 
xay dung va nang cao chat lugng dgi ngfi can bg, cong chirc, vien chirc. 

4.3. Thii trwo'ng cac ca quan do'n 11, UBND cac xa, thi 
- Thu tnrang cac ca quan, dan vi thu6c huy0, Chu tich UBND cac xa, thi 

tran phai gucmg mau, di dau trong viec thuc hi& cac quy dinh cua Dang, Nha nu6c 
ve phong, chong tham nhung; phai tang cueing lanh dao, chi dao, kiem tra, giam 
sat, neu ca quan, don vi, dia phuang minh phti trach ma de xay ra tieu cuc, tham 
nhiing thi phai chiu trach nh*ri tru6c Dang, Nha nu6c, phai coi dau tranh phong, 
chong tham nhung la nhi'm vu chinh tri thu6ng xuyen, 	tuc, lau dai, 
quan trong va lay lam tieu chi de danh gia, xep loci viec hoan thanh nhi4m vu hang 
nam cua tirrig co quan, don vi, can b'g, cong chirc, vien chirc trong dux hi& nhi&I 
vv. 

- Ngtr6i dung dAu cac ca quan, don vi, UBND cac xa, thi tr'an vOi ,chirc 
nang, nhi4m 	minh tang cueing lanh dao, chi dao, kiem tra, giam sat doi vai 
cac ca quan don vi true thugc minh quan ly, ,c1;ac 	linh vue yeu to nhay cam 
trong thuc thi cong vu, tang cueing cong tac kiem tra the dg cong vu, kip th6i phat 
hi& va xir ly nghiem minh nhung trueng hop vi pham, kien quyet dua ra kh6i 1)6 
may nhung can b6, cong chire, vien chirc thodi hoa, bien chat, vi pham phap luat. 

- nue hi& nghiem Ke hoach cua UBND huy& ve dux hi& Chi thi so 27-
CT/TW cua B6 Chinh--t!pa.46' hoach so 238-KH/TU dm Ban thu6ng vu tinh fly; 
Ke hoach cua Huy(t:A. c:,te  tang cwo'ng sr" ldnh ciao cue: Dang doi 	cong tac 
bao ye ngtroi pkii,4tcl414 VOG O...ngtroi d 	 tham
tieu 

	

	
ew tranh chOng tham nhung, fang phi, , 

c(rc"; tuy4t;  diEjt 

	

	 hanh vi de dao, tra dap ngu6i to cao, nguai • 
dau tranh chong I 	'9,4othe cho ngtr6i sai pham; cong khai danh tinh ca 
quan, ngu6i bao c 	,,.v.tifiam ten cong thong tin di& tir' 	ca quan, don , 
vi, dia phuang de tha,  `yeti tinh kien quy6t, ran de; nham ngan chan c6 hi4u qua 
tinh tang sai pham dm can b6, cong chirc, vien chirc khi giai quyet cong visc cua 
ngu6i dan va doanh 

5. UBND huyen de nghi fly ban MOt till]. TO quOc Viet Nam huyen, cac 
down the, cac to chirc chinh tri - xa hOi huyen: 

- Tang cuang cac bin phap tuyen tuy& sau r6ng ve chinh sach,,phap 
huong dan khuyen khich ngu6i dan, doanh nghi0 ten dia ban huyensong va lam 
vi4c theo Hien phap, phap luat, thuc hi& liem chinh, khong tiep tay cho cac tieu 
cuc, tham nhfing, kien quyet khong dua, khong moi 	hoi 10; tuan thu cac quy 
tac img xir van minh; tich cuc, chu et61'1g tham gia phat hi& cac bie'u hien, cac hanh 
vi tham nhung, lang phi, thong tin kip th6i, chinh xac, trung thuc cho cac ca quan 
chirc nang. V* thong tin, phan anh can dam bao dung ban chat vu vi4c, su that, 
khong suy dien, cha quan, dua thong tin mgt each sai *h. 

- Phat huy han nita vai trO giam sat, tich cuc tham gia tuyen truy&I, d'Au 
tranh, ph6ng ngira tieu cue, tham nhung trong hoat clgng cong 

- Chi ciao Uy ban Mat tan T6 qugc Vi't Nam xa ra sok, cang cg, ki& toan 
Ban thanh tra nhan dan cac xa, thi trdn (theo Nghi dinh s6 159/2016/ND-CP ngay 



29/11/2016 cua Chinh phu " Quy dinh chi tii't va bi?n phdp thi hanh mot so di'du 
caa Luat thanh tra ve to char how d'Ong caa Ban thanh tra nhan clan"). 

III. TO CHUC THIIC HItN: 
1. Ngu6i dlCmg dAu cac co quan, don vi, cac xa, thi tran co trach nhiam to 

chirc trian khai thuc hian nghiem Chi thi ,s6 10/CT-TTg ngay 22/4/2019 dm Thu 
tuOng Chinh 	cac van ban chi d4o ye phOng, chong tham nhfing dia. cap co 
tham quyen va Ke hog.ch nay;chiu trach,nhiam truck Chit tich UBND huyen khi 
de xay ratinh trpg nhUng nhieu, gay--phien 	tham nhung trong,co quan, don vi, 
dia phuong thu6c phgm vi guar' cua minh. Can cit.  n6i dung Ke ho4ch,nay timg 
co quan, don vi, cac xa, thi tran khan twang xay dung ke ho4ch cu the de trien 
khai thuc hian tai co quan, don vi, dia phuong minh. Dinh kSi bao cao ket qua thuc 
hian ve UBND huyen (qua Thanh tra huyen) ding \Tad bao cao thgc hian cong tac 
ph6ng, ch6ng tham nhang hang nam va bao cao d6t xuat khi có yeu cau, ( Ke 
ho4ch giri ve Thanh tra huyen truck ngdy 30/7/2019) de tong hqp bao cao UBND 
tinh. 

2. Thanh tra huyen chu tri, phi hop vai pheng N6i vu huyen, cac co quan, 
don vi theo dOi, kiem tra, don doe viac thuc hian Ke hoqch nay va cac quy dinh cua 
phap lulat va phong, cho'ng tham nhfing; dinh kS,  so ket, tong ket, tong hop, bao cao 
UBND huyanket qua thgc hian va tham mutt cho UBND huyen tong hap, bao cao 
co quan co tham quyen theo quy dinh./ 

No'i nhan: 
- TT. Huyen tly; 
- TT. HDND huyen; 
- CT, PCT UBND huyen; 
- UBKT huyen Ciy; 
- UBMTTQVN huyen; 
- Cac ban, nganh doan the huyen; 
- Cac co quan, don vi thuc huyen; 
- UBND cac xa", thi tran; 
- Trung tam VH, TT va TT huyen; 
- Lim VT, NC/1 

TM. UY BAN NHAN DAN 
TICH 

"It * 

4.1 

Le Tiling 
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