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UY BAN NHAN DAN 	@ONG HOA XA HOI CHU NGHIA VIVI' NAM 
HUYtN  MANG YANG 	 DOc 14p — Tty do —Hph phtic 

SO:04/7 /QD-UBND 	 Mang Yang, ngay 25 thong 8 nom 2017 

QUYET DINH 

Ve viec cong bto he tilting quail 17 chAt luvng phu hqp 
tieu chuAn quiic gia TCVN ISO 9001:2008 

CHU TICH UY BAN NHAN DAN HUYtN 

Can cir Lust to chirc chinh quyen dia phuong ngay 19/6/2015; 

Can cir Quyet dinh so 19/2014/QD-TTg ngay 05 thing 3 nom 2014 dm 
Thu,  Wong Chinh 	ye viec ap dung He thong quan 1)',  chat hrong theo Tieu 
chuan quoc,  gia TCVN ISO 9001:2008 vao boat Ong 	cac co quan, to chirc 
thuOc he thong hanh chinh nha mr6c; 

Can cir xac nhan cUa Chu tich UBND huyen Mang Yang ye viec He thong 
quan 17 chat ltrong ap dung c6 hieu luc, 

Theo de nghi dia. Ban chi dao ISO huyen Mang Yang, 

QUYET DINH : 

Dieu 1. Cong bá He,thOng quan b't chat ltrong tai UBND huyen Mang 
Yang phii hop tieu chuan quoc gia TCVN ISO 9001:2008 theo quy dinh tai Quyet 
dinh so 19/2014/QD-TTg cua Thu tuarng Chinh phu dOi voi cac linh vut boat 
dOng trong Phu luc ban hanh kern theo Quyet dinh nay. 

Dieu 2. Quyet dinh nay c6 hieu lye ke tix ngay ban hanh. 

Dieu 3. Chinh Van phOng HDND&UBND huyen, Ban chi dao ISO xay 
dung, ap dung he thOng quail 1)",  chat *mg theo tieu chuan TCVN ISO 
9001:2008 va cac to chirc, ca nhan c6 lien quan chiu trach nhiem thi hanh Quyet 
dinh nay./. 

Noi nhein : 
- Nhu Dieu 3; 
- Ser KH&CN (d6 bap coo); 
- Ltru: VT, Ban ISO. 

Nguyen Nhu Phi 



MANG YANG MAX CONG BO 
CVN ISO 9001:2008 

/8/2017 ciia UBND huyen Mang Yang) 

SO 
TT 

TEN THU TUC HANH CHINH 

I Linh vtrc Giao due va Dao t4o 
1 Thanh lap nha twang, nha tre cong lap 

2 Cho phep boat dOng giao dvc nha truong, nha tre cong lap 

3 Sap nhap, chia, tach nha throng, nha tre cong lap 

4 Gill the nha truong, nha tre cong lap 

5 Thanh lap nha truong, nha tre tu thpc 

6 Cho phep hoat Ong giao dvc nha truong, nha tre tu thvc 

7 Sap nhap, chia, tach nha truong, nha tre tu thvc 

8 Giai the nha truong, nha tre tu thvc 

9 
Thanh lap truong tieu hoc cong lap hoac cho phep thanh lap doi yeti truong tieu h9c tu 
thuc 

10 Cho phep hoat Ong gido dvc d6i v&i truong lieu h9c 
11 Sap nhap, chia, tach trueng lieu h9c 
12 Giai the truong tieu h9c 

13 Cong nhan truong tieu h9c khac dat mirc chat lugng t6i thieu 

14 Thanh lap trung tam hoc tap cong d6ng tai xa, phuang, thi tan 

15 Giai the trung tam h9c tap cong d6ng tai Id, phuong, thi tan 

16 Cong nhan xa dat chuan ph6.cap giao dvc, xoa mil chit 
17 A Thanh lap, cho phep thanh lap truong trung h9c co so 	 0 

18 Cho pile') hoat dOng giao dvc truong trung hoc co so. 	 it 
'', 

19 Sap nhap, chia tach truong trung h9c co so 
20 Giai the truong trung h9c co ser 

21 Danh gia, xep loai "COng d6ng h9c tap" cap xa 
22 Chuyen truong d6i voi h9c sinh trung h9c co se( 
23 Tiep nhan hoc sinh Viet Nam ve nu& cap trung hoc co so. 
24 Tiep nhan h9c sinh ngueri nuarc ngoai vao h9c tai truong THCS 
25 Cap, gia han giay phep to chirc day them hoc them 
26 Chinh sira van bang, chirng chi 
27 Cap ban sao bang tot nghiep trung hoc co so. 
28 Thanh lap hoac cho phep thanh lap nha throng, nha tre dan lap 
29 Cho pile!) boat Ong giao dvc nha twang, nha tre dan lap 

CAC LINH VVC HoAT BONG 
PHU HQP TIEU CHL( 

(Ban heinh kern theo QuA clinh so: 217/  



• So 
TT 

TEN THU TUG HANH CHiNH 
• . 	d: 

30 Sap nhap, chia, tach nha trueng, ril-a tre dan lap 

31 Giai the nha truZing, nha tre dan lap . 

1I Linh vtyc Thira 	 \ng mai 	. 
1 Cdp gidy phep san xuat rugu thu ding nh'am nivc dich kinh doanh 

2 Cdp lai gidy phep san xuat rugu thu cong nharn mix dich kinh doanh 

3 Cdp sira d8i, 1)8 sung gidy phep san xuat rirgu thin cong nh'am rritic dich kinh doanh 

4 Cdp gidy pile') kinh doanh ban le san phdm rugu 

5 Cdp sira d6i, b8 sung gidy phep kinh doanh ban le san phdm rugu 

6 Cdp lai giAy ph8p kinh doanh ban le san phdm rugu 

7 Cdp gidy pile') ban le san phdm thuc la 

8 Cdp sira d'8i, 1)6' sung giAy phep san phdm tl-nt)c, la 

9 Cdp lai gidy phep ban le san ph6 thuc la 

III Linh yip Xfiy chyng 
10 Cdp gidy phep xay dung d"8i voi cong trinh nha & rieng le 

11 Diki chinh gidy pile') xay dung 

12 Cdp lai gidy pile') xay dung 

13 Gia han gidy phep xay dung 

14 
Tham dinh do an, do an dieu chinh quy hoach chi tiet cila du an ddu to xay dung cong 
trinh theo hinh thirc kinh doanh thuc tham quyen phe duyet dm UBND cap huy'en 

15 Cdp grAy pile') xay dung cong trinh quang cao 

16 Cdp gidy phep xay dung cong trinh dt)i voi ding trinh theo tuye'n trong do thi 

17 CAp giAy phep xay dung cong trinh d6i ved cong trinh khong theo tuye'n 

18 Cdp grAy pile') xay dung cong trinh theo du an 

19 Cdp gidy phep sira china, cai tao cong trinh 
20 CAp gidy phep xay dung d6i voi trtzeng hqp di doi cong trinh 
IV Linh vvc An toan thtyc pham 

21 
CAp giay chUng nhan ca so du dieu kien an toan thuc pham doi voi ca so san xuat thuc 

, 
pham nho le 

22 
CAp lai giay chirng nhan ca so du dieu kien an toan thuc pham doi voi ca s& san xuat 
thuc pham nho le 

V Linh vy.c Quy hoach xay dm 

23 
, 

Lap, tham dinh, phe duyet nhiem vvuva do an quy hoach xay dung ten dia ban huyen 
• 

(d8 an quy hoach TMB chi tiet xay di:mg tS,  re 1/500) 

24 
La

?, tham dinh, phe duyet nhiem vu va do an quy hoach xay dung tren dia ban htlyn 
(d8 an quy hoach TMB chi tiet xay dung tS7 le 1/2000) 



• So 
TT 

TEN .THUITC HANH CHINH 

VI Linh \Arc Ngtroi có cong 

1 Cap giay gioi thieu di tham vi". .pg„inc5 liet si va ho tro than vi'eng mO liet si 

2 Huang mai tang,phi,,trg cap mot Fan khi nguen c6 cong voi cach mang tir ti4n 

3 
Giai quyet trg cap tin tuat hang thang cho than nhan khi ngued c6 cong voi each mang 
tir tran 

4 Giai quyet ch' de) dOi voi than nhan liet si 

5 
Giai quyet the dO doi voi Anh hung lkrc luting vu trang, Anh hung lao dOng trong thai 
kS,  khang chitin 

6 
Giai quyet huerng the dO uu dai doi yeti con de nguiyi boat dOng khang chitin bi nhiem 
chat dOc h6ah9c 

Giai quyet the dO nguoi hoat Ong cach mpg hoac boat dOng khang chitin bi dich bat 
tU, day 

8 
giai quy6t the dO ngueri hoat dOng khang chitin giai pilot-1g dan tOc, bao ve to quo'c va 

lam nghia vu quek to 

9 Giai guy& ch6 dO ngtren c6 cong giUp do each mang 

10 Giai quye't ch6 di) trg cap the). cUng liet si 

11 Giai quy6t huorng the de) uu dai ngueyi hoat dOng khang chitin bi nhigm chat d'Oc hoa hoc 

12 
Thkrc hien the dO trg cap,  mot ran doi voi than nhan‘ngueri boat dOng khang chitin giai 
phong dan tOc, bao ve To quoc va lam nghia vu quoc te, ngueri c6 cong giup d'a each 
mang da chet 

13 Mua bao hiem y to diii voi ngtied c6 cong va than nhan 

14 B6 sung tinh hInh than nhan trong 11'6 so liet si 

15 
Thkrc hien the dodouu dai trong gido duc dao tao doi voi ngtroi c6 cong voi cach mang va 
con cua h9 

VII Linh vitrc Ban tro' la h(ii 

1 
Thkrc hien, dieu chinh, thoi huang trg cap xa hOi hang thang &I voi cac doi tugng bao 
trg xa WO (bao Om ca ngueri khuyet tat, ngueri lchuyet tat mang thai nuoi con duai 36 

2 
H6 trg chi phi mai tang cho doi tugng bao trg xa hOi (dugc trg giUp xa hOi thuerng xuyen 
tai cong &rig) 

3 
HO trg kink phi chain s6c nuoi dudng doi tugng bao trg xa hOi (bao Om ca d6i tugng 
ngtroi khuyet tat dac biet Wang) 

4 
Thkrc hien trg cap xa hOi hang thang khi doi tugng thay d6i noi cu till trong cung dia. 
ban quan, huyen, thi xa, thanh pith thuOc tinh 

5 
Thkrc hien trg cap xa hOi hang thang khi dooi toting thay doi noi cu -fru glib cac huyen, 
thi )(a, thanh pho thuOc tinh 



s6 
TT 

TEN THU TUC HANH CHINH 

6 
Trq giUp xa h6i dot xuat doi voi nguoi bi thuong nang ngoai nai cu tria ma khOng c6 
ngueri than thich chain soc 

VIII Linh vuT Ming nghi4 va PTNT 

1 Cdp gidy chirng nhan kinh to trang trai 

2 Cdp d6i gidy chung nhan kinh to trang trai 

3 Cdp lai gidy chi:mg nhan kinh to trang trai 

IX Linh Nitre Thi dua - Khen thuirng 

1 
Tang gidy khen cua Chn tich UBND cap huyen ve thanh tich dux hien nhiem vu chinh 
tri 

2 
Tang giay khen cua Chil tich UBND cap huyen ve thanh tich xuat sac trong thkrc hien 
nhiem vu xay dkrng yd. bao ve TO quoc (khen thUang theo cong trang va thanh tich) 

3 Tang gidy khen dm Chu tich UBND cap huyen ve thanh tich thi dua theo dot, chuyen de 

4 Tang gidy khen dia. Chu tich UBND cap huyen ve thanh tich d6t xuat 

5 Tang danh hieu Lao d6ng tien tier). 

6 Tang danh hieu chitin si thi dua co. so. 

7 Tang danh hieu Tap the lao d6ng tien tien, Dan vi tien lien 

8 Tang danh hieu them, Ap, ban, lang, khu ph6 van h6a 

X Linh vtic Ton giao 

1 
Dang lq,  hoat d6ng ton giao ngoai chuang trinh ding lq,  hang,nam dm to chic ton giao 
ca se( (doi voi hog d6ng ton giao c6 sir tham gia dm tin do trong huyen, thanh pho 
thu6c tinh) 

2 
Dang Ici hog d6ng h6i doan ton giao c6 pham vi hoat d(ing trong pham vi mot huyen, 
thanh pho thu6c tinh 

3 Dang 14 thuyen chuyen nai hog d'Ong ton giao dm chic sac, nha tu hanh 

4 Giang dao, truyen dao cua chic sic, nha tu hanh ngoai Ca so ton giao 

5 T6 chic hOi nghi thuong nien, dai h6i cua to chic ton giao ca so. 

6 
Ding 14 dong tu, tu vien va to chic tu hanh tap the khac (co pham vi hog d6ng trong 
mot huyen, quan, thi xa, thanh ph6 thu6c tinh) 

Tiep nhan thong bao viec to chic quyen gOp dm ca s& tin nguong, to chic ton giao 
trong pham vi mot huyen 

8 
Tiep nhan thong bao ve viec thuyen chuyen nai boat &Ong ton gido cua chirc sac, nha tu 
hanh 

9 
To chic cac cu6c le dm to chic ton giao din ra ngoai co soy ton giao (doj voi cu6c le c6 
skr tham gia dm tin d6 trong pham vi mot huyen, thanh pith thu6c tinh) 

XI Linh vtrc TO chirc bi:i may 



TT 
TEN THIJ-,TUC HANH CHINH 

1 Cong nhan ban van Ong thanh lap H9i (co pham vi hoat Ong trong xa.) 

2 Cho phep thanh lap H9i (co pham ykhoat Ong trong xa) 

3 Cho phep dai h9i nhiem 14, dai h9i bdt thuong cila H9i (co pham vi hog dOng trong )(a) 

4 D6i ten H9i (co pham vi hog Ong trong )(a) 

5 Phe duyet diL le H9i (co pham vi hog Ong trong xa) 

6 Chia, tdch, sap nhap, hop nhdt H9i (co pham vi hoat Ong trong xa) 

7 Tu giai the H9i (co pham vi hoat Ong trong xa) 

8  
Thanh lap co. so bao trg xa h9i ngoai ding lap thu9c tham quyen quyet dinh dm UBND 

• 
cap huyen 	 . 

9 
Thay doi ten co so., tru so, gidm doc, quy the hoat Ong co so. BTXH ngoai cong lap 
thu9c tham quyen thanh lap dm UBND cap huyen 

10 
Gidi the co so bdo trq xa h9i ngoai ding lap thu9c tham quyen thanh lap dm UBND cap 
huyen 

XII Linh vtrc Bang k ,  kinh doanh 

1 Dang V h9 kinh doanh 

2 Cdp lai gidy chirng nhan clang 14 h9 kinh doanh 

3 Dang 14 hop tdc xa 

XIII Linh vtrc Mil truirng 

1 Dang V &• an bao Nis moi trueng don gian 

2 Dang V Ic' hoach bao •c/' moi trueng 

XIV Linh vtrc DAt dai 

1 
Chuyen muc dich sir dung dat phai duoc phep ciia co quan Nha ntro.c c6 tham quyen doi 
voi h9 gia dinh, ca. nhan 

2 
Giao dat, cho thue dat cho h9 gia dinh, ca nhan; giao ddt cho Ong &rig dan cu doi vOi 
trueyng hqp giao ddt, cho thue dat khong thong qua hinh thirc ddu gid quyen sir dung ddt 

3 Thu hiii ddt do ngueri sir dung ddt to nguyen trd lai ddt 

4 
Tham dinh nhu cau sir dung dat de xem xet giao dat, cho thue dat khong thong qua hinh 
thirc dau gid quyen sir dung dat doi voi h9 gia dinh, ca nhan, Ong &Ong dan cu.  

5 Giai quyk tranh chAp dat dai 

XV Linh vtrc HO tich 

1 Dang V khai sinh c6 y6u to ntro.c ngoai 

2 Dang V Ice't hon có y6u to nuov ngoai 
3 Dang 14 khai tir c6 ye'u to nuot ngoai 

4 Dang Vi nhan cha, mc, con có y6u to nuo.c ngoai 

•• • 



.• 	ST  
TT 

TEN THU TUC HANH CHINH 

5 Hang kS,  khai sinh ket hop nhan cha me con c6 yeu to nuo.c ngoai 

6 Hang V giam Ith c6 yeti to nuo.c ngoai 

7 Hang IcSi chAm dirt giam h9 c6 yeu to nuerc ngoai 

8 Thay dai, cai chinh, ba sungh9 tich, xac dinh lai dan thc 

9 
Ghi vao So h9 tich viec ket hon dm ding dan Viet Nam da dugc giai guy& tai co quan 
c6 thAm quyen nuerc ngoai 

10 
Ghi vao So hotich viec ly lion, Hy viec ket lion dm cong dan Viet Nam dd dugc giai 
quyet tai co quan co tham quyen cua nu& ngoai 

1 	1 
Ghi vao SO 119 tich viec 119 tich lchac dm cong dan Viet Nam a dugc giai guy& tai co 
quan co tham quyen cua nuac ngoai (khai sinh; giam h9; nhan cha, me, con; xac dinh 
cha, mc, con; nuoi con nuoi; khai tir; thay doilth tich) 

12 Hang V lai khai sinh c6 yeti to nu& ngoai 

13 Hang V khai sinh c6 yeu to nugc ngoai cho ngoai da" c6 ha so, giAy to ca nhan 

14 Hang V lai ket hon c6 yeti to ntrOc ngoai 

15 Hang V lai khai tir c6 yeu CO nuoc ngoai 

16 CAp ban sao trich luc HO tich 

XVI Linh vtyc Chting thtyc 

1 

Chimg thirc ban sao tir ban chinh gi'dy th, van bando co quan, to chirc c6 tham quyen 
dm Viet Nam; co. quan, to chirc c6 tham quyn cua 	nu& ngoai, co quan, tochuc CO 
tham quyen dm Viet Nam lien ket voi co quan, to chirc co tham quyen cua nu& ngoai 
cap hoc chimg nhan 

2 
Chimg thirc chili' lci trong cac giay to., van ban Op dung cho ca truOng h9p chirng thirc 

, 
diem chi va truemg hop nguoi yeu cau chimg thirc khong the I4, killing diem chi dugc) 

3 Chirng thkrc hop dang sira dai, ba sung,hUybo hop clang, giao dich da dugc chirng thkrc. 

4 Sim i& sai sot trong hgp clang, giao dich da dugc chirng thkrc 

5 CAp ban sao c6 chimg thirc tir ban chinh h9p dang, giao dich da dugc chirng thirc 

6 
Ching thkrc chit lcS7 dm ngued dich ma ngueri dich la cong tac vien dich thu4t cua Phong 
Ttr phap 

Chimg thirc chit kS,  dm ngtriyi dich ma ngtroi dich khong phai la cong tac vien dich thulat 
dm Phong Ttr phap 

8 Ching thirc hop di3ng, giao dich lien quan den tai san la dOng san 

9 Chimg thirc van ban thoa tht4n phan chia di san ma di san la dOng san 

10 Chimg thkrc Van ban khai nhan di san ma di san la dOng san 

XVII Linh vtyc Pho bien phap Itt4t 
1 Cong nhan bao cao vien phap luat cap huyen 



so 
TT 

TEN THU TUC HANH CHiNH . 	. 

2 Mign nhiem bdo cao vien phap luat cap huyen 

XVIII Linh \Arc Vien thong va Internet 

1 
Cap giay chiing nhan du dieu kien hoat dOng diem cung cap dich vu tro choi dien tir 
ding Ong 

2 
Cap lai giay chi:mg nhan du dieu kien boat dOng diem cung cap dich vu trO chai dien tu. 
ding Ong 

3 
Sira doi bo sung giay chi:mg nhan dudieu kien hoat dOng diem cung cap dich vu tro choi 
dien tir cong cong 

4 
Gia han giay chimg nhan du dieu kien hoat dOng diem cung cap dich vu tro choi dien tir 
cong cong 

XIX Linh vtrc Kinh doanh Karaoke 
1 Cap giay phep kinh doanh karaoke 

XX Linh vt.rc Van hoa 
1 Cong nhan tan dau "xa dat chuan van Ma nong thon mai" 

2 COng nhan lai "xa dat chuan van hOa nong thon moi" 

3 
Cong nhan "thon van Ma", "lang van boa", "ap van boa", "ban van hoa" va tuong 
throng 

4 Cong nhan "CO dan phO van Ma" va tuang throng 

XXI Linh vtrc Thin vien tir nhan 

1 
[Yang Ict boat dOng thu vien to nhan co von sach ban d'au tir 1.000 ban den duoi 2.000 
ban 

XXII Linh vve Khieu nai - TO cao 
1 Tiep cong dan tai cap huyen 
2 Xir VI don tai cap huyen 
3 Giai quyet khieu nai Ian cfau tai cap huyen 

4 Giai guy& khieu nai Fan hai tai cap huyen 
5 Giai quyet tá cao tai cap huyen -4 
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