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11i? BAN NHAN DAN 
HUYEN MANG YANG 

CONG HOA XA HQI CHU NGHIA VIET NAM 
D0c14 — Ty. do — Hanh phtic 

s6:,-39C4/QD-UBND 	Mang Yang, ngay? Q thong 12 nom 2018 

QUYET DINH 
Ve viec cong bo he thOng quan ly chAt Itning phi' hop 

tieu chuan claw gia TCVN ISO 9001:2008 

CHU TICH UY BAN NHAN DAN HUYEN 

Can dr Lulat T6 chirc chinh quy6n dia plurang ngay 19/6/2015; 

Can dr Quy6t dinh s6: 19/2014/QD-TTg ngay 05/3/2014 cila Thu Wang 
Chinh phir "V/v ap clung He thong qucin ly chat luting theo Tieu chuan quoc gia 
TCVN ISO 9001:2008 vao hoot Ong cua cac ca quan, to chtiv thuOc he thong 
hanh chinh nha nurj.c"; 

Can dr xac nhan cua Chu tich UBND huy6n Mang Yang v6 vi6c He th6ng 
quan qi chat luting ap dung c6 hi6u luc; 

Theo d6 nghi cfra Ban chi dao ISO huy6n Mang Yang, 

QUYET DINH : 

Dieu 1. Cong 1706 1-1e ,th6ng quan VI chat Wong tai UBND huy6n Mang 
Yang phir hop tieu chuan quOc gia TCVN ISO 9001:2008 theo quy dinh tai Quyet 
dinh so: 19/2014/QD-TTg cfra Thir Wang Chinh phir d6i v6i cac linh wc host 
dOng trong Phu luc ban hanh kern theo Quy& dinh nay. 

Dieu 2. Quy& dinh nay c6 hi6u luc ke tir ngay ban hanh. 

Chanh Van phong HDND&UBND huy6n, Ban chi dao ISO xay dung, ap 
dung 116 th6ng quan ly chdt ltrong theo tieu chuan TCVN ISO 9001:2008 va cac 
to chirc, ca nhan c6 lien quan chiu trach nhi6rn thi hanh Quyet dinh nay./. 

Noi nhem : 
- Nint DiL 3; , 
- KH&CN (de boo coo); 
- Luu: VT, Ban ISO. 



PHV LVC 
CAC LiNH VAC HOAT BONG CUA UBND HUYEN MANG YANG 
MAW CONG BO PHU 119'11  TIEU CHUAN TCVN ISO 9001:2008 

(Ban hanh kern theo Quyit dinh so.(.194/QD-UBND ngay,A thong 12 nom 2018 
cua Chit tich UBND huyen Mang Yang). 

STT Ten thil tuc hanh chinh 
I. Linh vu.c Giao duc din too (31 Quy trinh) 

1 Thanh lap nha truing, nha tre ding lap 
2 Cho phep hoat &Ong gido duc nha truing, nha tre cong lap 
3 Sap nhap, chia, tach nha truing, nha tre cong lap 
4 Giai the nha truing, nha tre cong lap 
5 Thanh lap nha truing, nha tre tu thuc 
6 Cho phdp hoat ding gido duc nha truing, nha tre tu thuc 
7 Sap nhap, chia, tach nha twang, nha tre tu thuc 
8 Giai the nha truing, nha tre tu thuc 

9 
Thanh lap truerng tieu h9c cong lap hoac cho phdp thanh lap d6i voi truemg tieu h9c ttr 
thuc 

10 Cho phep hog dOng gido chic d6i vai tnremg tieu h9c 
11 Sap nhap, chia, tach truing tieu h9c 
12 Giai the truing tieu hoc 
13 Cong nhan truing tieu hoc khac dat mirc chat luting t6i thitu 
14 Thanh lap trung tam hoc tap cong d6ng tai xa, phuemg, thi trAn 
15 Giai the trung tam h9c tap cong d6ng tai xa, phuOng, thi trAn 
16 Cong titian xa dat chuan phi cap giao (lac, xoa mu chic 
17 Thanh lap, cho phep thanh lap truing trung h9c co so 
18 Cho phep hoat d6ng giao (lac truing trung hoc co sa 
19 Sap nhap, chia tach truing trung hoc co sa 
20 Giai the truing trung h9c co sa 
21 Ranh gia, xtp loci "COng ding hoc tap" cap xa 
22 Chuytn truing d6i vgi h9c sinh trung h9c co sa 
23 Tip nhan h9c sinh Viet Nam ve nuac cap trung hoc co.  sa 
24 Tip nhan h9c sinh ngueri nuoc ngoai vao h9c tai truing trung h9c co sa 
25 CAp, gia han giAy phdp to chirc day them hoc them trong nha tnremg 
26 Chinh sira van bang, chimg chi 
27 CAp ban sao bang tot nghiep trung h9c cor sa 
28 Thanh lap hoac cho phdp thanh lap nha truing, nha tre dan lap 
29 Cho phep boat d6ng gido chic nha tnremg, nha tre dan l'o'p 
30 Sap nhap, chia, tach nha truing, nha tre dan lap 
31 Giai tht nha truing, nha tre dan lap 

II. Linh vtyc Thurcrng mai (12 quy trinh) 
1 CAp giAy phdp san xu& rugu thil cong nham mac dich kinh doanh 



2 
CAp lai giay phep san xuat ruou thir cong nham m9c dich kinh doanh doi vii truing 
h9p giAy phep ha thOi han hieu lue 

3 
CAp lai giAy phep san xuat n.rau thil cong nham rntic dich kinh doanh do bi mat, bi tieu 
hily toan b0 hoac mot phan, bi rich, nat hoac bi chay 

4 CAp sira d6i, b6 sung giay phdp san xuat ruou thir cong nham nitre dich kinh doanh 
5 CAp giAy phep kinh doanh ban le san phAm rtrou 
6 CAp sira d6i, b6 sung giay phep kinh doanh ban le san phAm nrou 

7 
Cap lai giAy phep kinh doanh ban le san phAm nrou trong tnrong hop giAy phdp Ili 
mat, bi tieu hily toan bt) ho4c mot phan, bi rich, nat hoac bi chay 

8 
Cap lai giay pile') kinh doanh ban le san phAm nrou doi vii tnrOng hop giAy pile') ha 
thoi han hieu ltrc 

9 CAp giAy phep ban le san phAm thuc la 
10 CAp sira d6i, b6 sung giay phdp san phAm thu6c la 

11 
Cap lai giay phdp ban le san phAm thuc la doi vai true/rig hop giay phep ha thOi han 
hieu ltrc 

12 
Cap lai giAy phdp ban le san phAm thuc la trong truong hop giay phep ban le san 

, 
pham thuc la bi mat, bi tieu hily toan b6 ho4c m6t phan, bi rich, nat hoac bi chay 

III. Linh vuc Xfiy clung (11 quy trinh) 
1 CAp giAy pile') xay dung d6i vii cong trinh nha a rieng le 
2 Dieu chinh giAy pile') xay dung 
3 CAp lai giAy phep xay dung 

4 Gia hart giA'y phdp xay dung 
5 CAp giAy pile') xay dung ding trinh quang cao 

6 
Cap giay phdp xay dtmg cong trinh doi vii cong trinh theo tuyen trong do thi theo giai 
doan 

7 Cap giAy pile]) xay dtmg mai d6i vii cong trinh theo tuye'n trong do thi 
8 CAp giA'y pile') xay dtmg ding trinh d6i vii cong trinh kh6ng theo tuy6n 
9 CAp giAy pile') xay dung cong trinh theo du an 

10 Cap giay phep sira chira, cai tato cong trinh 
11 CAp giAy pile') xay dung d6i vai tnrorng hop di doi cong trinh 

IV. Linh we An toil' thuc phim (02 quy trinh) 

1 
Cap giay chi:mg nhan co.  so( du die'u kien an toan thuc pham dor vii co so.  san xuAt 
thuc pham nho le 

2 
Cap lai giay chi:mg nhan co sa du dial kien an toan thuc pham doi vii co so san xuAt 
thuc phAm nh6 le 

V. Linh NTT Quy hoach xay dung (03 quy trinh) 

1 
ThAm dinh do an, do an dieu chinh quy hoach chi tiet dm du an dAu to xay dung Ong 
trinh theo hinh tilde kinh doanh thuc tham quyen phe duyet cua UBND cap huyen 

2 
Lap, tham dinh, phe duyet nhiem v9 va do an quy hoach xay dung teen dia ban huyen 

• 
(do an quy hoach TMB chi tiet xay dung tS,  le 1/500) 

, 

3 
Lap, tham dinh, phe duyet nhiem v9 va do an quy hoach xay dung ten dia ban huyen 

• 
(do an quy hoach TMB chi tiet xay dung tS/ le 1/2000) 



VI. Linh vqc Nproti c6 cong (15 quy trinh) 
1 Cap giay giai thieu di tham vieng m0 liet si va 116 trg tham vieng m0 liet si 
2 Huang mai tang phi, trg cap mot fan khi nguai co cong yeti cach mang to tan 

3 
Giai quyet trg cap tien tuat hang thang cho than nhan khi nguai co cong yeti each 
mpg tir tran 

4 Giai quyet the dO doi \fed than nhan liet si 

5 
Giai quyet the dO d6i veri Anh hung luc lugng vu trang, Anh hung lao dOng trong thai 
lcS,  khang chitin 

6 
Giai guyquyethuerng the dO tru dai d6i vai con de nguai hog Ong khang chitin bi nhiem 
chat dOc hoa hoc 
Giai guy& the dO nguai hog king cach mang hoac hoat dOng khan chitin bi dich bat 
tu, day 

8 
Giai quyet the dO ngueli hog dOng khang chitin giai phOng dan tOc, bao ve to quoc va 
lam nghia vu qu6c t6 

9 Giai guy& the dO nguai co cong giiip do.  each mpg 
10 Giai guy& the dO trg cap the( ding liet si 

11 
Giai quyet hung the dO tru dai ngueri hog dOng khang chitin bi nhiem chat &X h6a 
hoc 

12 
Thgc hien the dO trg cap mot lAn d6i vai than nhan nguati hog Ong khang chitin giai 
phong dan tOc, bao ve T6 qu6c va lam nghia vu qu6c tá, nguai c6 ding gulp M.  each 
mang da chet 

13 Mua bao hiem y to d6i vied nguai co cong va than nhan 
14 B6 sung tinh hinh than nhan trong 116 soy liet si 

15 
Thuc hien the dO tru dai trong gido chic dao tao doi vai ngueri c6 ding yeti each mpg 
va con dm ho 

VII. Linh vqc Bao trq xa hOi  (06 quy trinh) 

1 
Thuc hien, dieu chinh, thoi huerng tg cap xa hOi hang thang diSi vai cac a tugng bao 
trg xa hOi (bao g6m ca nguai khuyet tat, nguai khuyet tat mang thai nuoi con dueri 36 
thang tu6i) 

2 
H6 trg chi phi mai tang cho d6i tugng bao trg xa hOi (dugc trg gifip xa hOi thuong 
xuyen tai Ong (long) 

3 
H6 trg kinh phi cham sOc nuoi duang d6i tugng bao trg xa hOi (bao Om Ca d6i 
tugng nguai khuyet tat dac biet nang) 

4 
Thuc hien trg Cap )(a hOi hang thang khi doi tugng thay d0i nai cu trli trong ding 
dia ban quan, huyen, thi xa, thanh pith thuOc tinh 

5 
Thuc hien trg cap xa 110i hang thang khi d6i Wong thay d0i nai cu tru gift cac 
huyen, thi xa, thanh pH thuOc tinh 

6 
Trg gillp xa hOi dOt xuat doi vai nguai bi thuang nang ngoai nai cu tn.' ma khong 
co nguai than thich cham sOc 

VIII. Linh vqc Ming ngh4 va phat trie"n noting thon (03 quy trinh) 
1 Cap giay chi:mg nhan kinh to trang trai 
2 Cap d6i giay chirng nhan kinh to trang trai 



3 Cap 10 giay chang nhan kinh to trang trai 
IX. Linh lye Thi dua khen tine& ng (08 quy trinh) , 

1 
Tang giay khen dm Chu tich UBND cap huyen ve thanh tich thvc hien nhiem vv 
chinh tri 

2 
Tang giay khen cua Chit tich UBND cap huyen ve thanh tich xuat sac trong thvc hien 
nhiem vu xay dung va bao ve TO quoc (khen thuang theo cong trang va thanh tich) 

3 
Tang giay khen oh Chu tich UBND cap huyen ye thanh tich thi dua theo dgt, chuyen 
de 

• 

4 Tang giay khen dm Chit tich UBND cap huyen ve thanh tich dOt xuat 
5 Tang danh hieu Lao dOng lien lien 
6 Tang danh hieu chitin si thi dua co sa 
7 Tang danh hieu Tap the lao dOng tien tien, Don vi tien tien 
8 Tang danh hieu them, ap, ban, lang, khu ph6 van hoa 

X. Linh vtre Ton giao (08 quy trinh) 

1 
Thong bao ma lap boi duerng ve ton giao theo Quy dinh tai Khoan 2, Dieu 41, Luat 
Tin ngu'ang Ton gido 

2 Thong bao Danh mix hoat Ong ton gido d6i vai to chirc c6 dia ban hog dOng ton • 
gido a nhieu xa thuOc mot huyen 

. 	— 	A 	, Thong bao Danh mix hog dOng ton gido 116 sung dor var to chtc c6 dia ban hoat 
dOng ton gido O.  nhieu xa thuOc mot huyen 

4 Thong bao to chirc HOi nghi thuang nien dm TO chirc ton gido, to chirc ton giao trvc 
thuOc c6 dia ban hog Ong a mot huyen 

5 De nghi to chile dai hOi oh t6 chirc ton gido, to chirc ton gido tivc thu0c, to chirc 
dirge cap chimg nhan clang 14 hog Ong ton gido c6 dia ban hog Ong a mot huyen 

6 
7 De nghi t6 chirc cuOc le ngoai co sa ton gido, dia. diem hop phap da clang 14 c6 quy 

mo to chirc & mot huyen 

7 De nghi giang dap ngoai dia ban phi,' trach, co sa ton gido, dia diem hgp phap da dang 
14 c6 quy ma to chirc 6. mot huyen 

8 
Thong bao to chirc quyen g6p ngoai dia ban,mOt xa nhung trong dia ban mot huyen, 
qua'n, thi xa, thanh phO thuOc tinh, thanh ph6 tivc thuOc trung uong, to chirc ton giao, 
to chirc ton gido trvc thuOc 

XI. Linh we TO char 13.0 may (10 quy trinh) 
1 Cong nhan ban van dOng thanh lap HOi (co pham vi hog dOng trong xa) 
2 Cho phep thanh lap WO (co pham vi hog dOng trong xa) 

3 
Cho phdp dai hOi nhiem kS7, dai hOi bat thuang dm fled (co pham vi hog &Ong trong 
id) 

4 D6i ten HOi (co pham vi hoat Ong trong xa) 
5 Phe duyet dieu Fe HOi (c6 pham vi hog Ong trong )(a) 
6 Chia, tach, sap nhap, hop nhat HOi (co pham vi hoat dOng trong xa) 

7 Tv giai the HOi (co pham vi hog dOng trong xa) 

8 
Thanh lap co sa bao trg xa hOi ngoai cong lap thuOc tham quyen quy6t dinh dm 
UBND cap huyen 

9 
Thay doi ten co se, tru so., giam doe, quy the hog dOng co so.  BTXH ngoai cong lap 
thuOc tham quyen thanh lap dm UBND cap huyen 



10 
Giai the ca sa bao trg xa hOi ngoai cong lap thuOc than) quyen thanh lap dm UBND 
cap huyen 

XII. Linh virc Dangl4kinh doanh (03 quy trinh) 
1 Dang Icy 110 kinh doanh 
2 Cap lai gidy chimg nhan dang 14 110 kinh doanh 
3 Dang ky thanh lap hgp tac xa 

XIII. Linh Nye Moi truirng (02 quy trinh) 
1 Dang 14 de an bao ve m6i tnrang dan gian 
2 Dang Icy ice hoach bao ve moi tnrong 

XIV. Linh vur Bat dai (05 quy trinh) 

I 
Chuyen muc dich sir dung dat phai dugc phdp cila ca quan Nha nuac c6 tham quyen 
doi yeti 118 gia dinh, Ca nhan 

2 
Giao dat, cho thue dat cho h0 gia dinh, Ca nhan; giao dat cho cong dog dan cu doi 
\red twang hap giao dat, cho thue dat khOng th6ng qua hinh thirc dau gia quyen sir 
dung dat 

3 Thu Woi dat do nguari sir dung dat tu nguyen tra lai dat 

4 
Tham dinh nhu cau sir dung dat de xem xet giao dart, cho thue ilk khong thong qua 
hinh thirc dau gia quyen sir dung dat doi vai 110 gia dinh, ca nhan, Ong dOng dan cu 

5 Giai quyet tranh chap dat dai 
XV. Linh Nitro HO tich (16 quy trinh) 

1 Dang Icy khai sinh cif) yeu to nuac ngoai 
2 Dang ky ket hon co y'L t6 nuac ngoai 
3 Dang ky khai tir c6 yeti to nuac ngoai 
4 Dang ky nhan cha, me, con co yell to mrac ngoai 
5 Dang ky khai sinh ket h8p nhan cha me con c6 yeti to nuac ngoai 
6 Dang ky giam ho c6 yeti to nuac ngoai 
7 Bang ky charm dirt giam h8 co yeti to nuac ngoai 
8 Thay d6i, cai chinh, be) sung 110 tich, xac dinh lai dan the 

9 
Ghi vao So h0 tich viec ket hon dm ding dan Viet Nam da dugc giai quy'et tai ca 
quan co tham quyen nuac ngoai 

10 
Ghi vao SO h0 tich viec ly h8n, hay viec ket hOn dm cong dan Viet Nam da dugc giai 
guy& tai ca quan co than') quyen dm nu& ngoai 

11 
Ghi vao S0110 tich viec ho tich khac dm cong dan Via Nam a dugc giai guy& tai ca 
quan c6 tham quyen dm nuac ngoai (khai sinh; giam h0; than cha, me, con; xac dinh 
cha, me, con; nuoi con nuoi; khai tir; thay doi ho tich) 

12 Dang ky lai khai sinh c6 yeti to nuac ngoai 
13 Dang Icy khai sinh co yeu to nuac ngoai cho nguori da c6 fa) soy, giay 0 ca nhan. 
14 Dang ky lai ket hOn co y6ti to mrac ngoai 
15 Bang 14 lai khai tir c6 yeu to nu& ngoai 
16 Cap ban sao trich luc H0 tich 

XVI. Linh vtrc Chung thin (10 quy trinh) 
1 Chimg thgc ban sao tir ban chinh giay tes, van ban do co quan, t6 chirc c6 tham quyen 



dm Viet Nam; co.  quan, to chirc co thAm guy& cila mac ngoai, ca quan, t6 chirc co 
thAm quyen dm Viet Nam lien ket yen co.  quan, to chirc co thAm quyen dm nuec ngoai 
cAp hoac chung nhan 

2 
Cluing thuc chit 147 trong cac gidy fa, van ban (ap dung cho ca truemg hop chi:mg thuc 
diem chi va tnreng hop nguei yeu cAu chirng thkrc khong the 14, khong diem chi 
dugc) 

3 
Chang thuc hap dong sera dei, be sung, hily be hap dong, giao dich da dugc chimg 
thuc. 

4 Sira 1•5i sai sot trong hap deng, giao dich da dugc chi:mg thkrc 
5 CAp ban sao CO chimg thkrc tir ban chinh hey ding, giao dich da dugc clang thuc 

6 
Chimg thirc chit.  14 dm nguei dich ma ngtrei dich la Ong tac vien dich thuat dm 
Phong Tu phap 
Chimg thuc chir 14 dm ngtrei dich ma nguei dich kh6ng phai la Ong tac vien dich 
thuat dm Ph6ng Tu phap 

8 Chang thkrc hop deng, giao dich lien quan den tai san la d'eng san 
9 Chimg thuc van ban thea thuart phan chia di san ma di san la Ong san 
10 Chimg thkrc van ban khai nhan di san ma di san la Ong san 

XVII. Linh vt.rc PhO bien phi') luOt (02 guy trinh) 
1 Cong nhan bac) cao vien phap luat cAp huyen 
2 Mien nhiem bao cao vien phap luat cap huyen 

XVIII. Linh yip Vien thong va internet (04 quy trinh) 

1 
Cap giay chimg nhan du diet' kien hog Ong diem cung carp dich vu tre chai dien tir 
cong Ong 

2 
Cap lai giAy chimg nhan du diet' kien hog Ong diem cung cap dich vu tre chai dien 
tir deg Ong 

3 
Sim dei be sung giay chimg nhan du dieu kien hoat Ong diem cung cap dich vu tre 
chai dien tir cong cong 

4 
Gia han giay chimg nhan du dieu kien boat deng diem cung cAp dich vv tro chai dien 
tir cong cong 

XIX. Linh v‘rc Kinh doanh karaoke (01 quy trinh) 
1 CAp giay phep kinh doanh karaoke 

XX. Linh vile Van boa (04 quy trinh) 
1 Cong nhan lAn d'au "xa dat chuan van Ilea nong th6n mei" 
2 Cong nhan tai "xa dat chuan van hea nong then mai" 

3 
COng nhan "then van Ilea", "lang van hea", "ap van hea", "ban van hea" va tuong 
duong 

4 Cong nhan "t6 dan phe van Ma" va tucmg throng 
XXI. Linh vikrc Thu. vien tir nhan (01 quy trinh) 

1 
bang 14T hoat Ong thu vien to nhan c6 von sach ban &Au tir 1.000 ban den duei 2.000 
ban 

XXII. Linh vtrc Khi&I nai to cao (05 quy trinh) 
1 Tie') cong dan tai cap huyen 



2 Xir 15/ dun tai cAp huy0 
3 Gidi quye't khi6u nal ILI &au tai cap huy'0 
4 Gidi quye't khiL nai Fan hai tai cAp huy0 
5 Gidi quyet to cao tai cAp huye.n 



LONG HOA XA-  HOI CHU NGHIA VIETV  NAM 
DOc 14p - Tv do - Hunh phlic 

BAN CONG BO 
UY BAN NHAN DAN HUYEN MANG YANG 

Cling bt• he tilting quail IS7 chat luvng tai UBND huyen Mang Yang pha !Km 
tieu chuan TCVN ISO 9001:2008 doi vo'i thvc hien chin [fang quan 157Nha 

ntr6c va giai quyet thu tuc hanh chinh teen dia ban huyen Mang Yang 
(Theo phy lyc ban hanh kern theo Quy& Binh sa.WC9/Q-D-UBND 

nga /12/2018 cria Chu tich Uy ban nhein don huyen Mang Yang) 

Ban cong ba nay c6 hien ltrc k'e tir ngay 147 ban hanh./. 

Mang Yang, ngay-N thong 12 nom 2018 
KT.CHU TICH 
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