
UY BAN NHAN DAN 	CONG 1145A XA HOI CHU NGHIA VIET NAM 
HUYEN MANG YANG 	 DO 14p - 14 do - 11#nh pink 

      

So: 	/BC-UBND Mang Yang, ngay 	thong 6 ;lam 2020 

BAO CAO 
Tinh hinh, ket qui thtic hikn ding tic cai cfich hanh chinh 6 thing 

dau nam va phirang 	nhi0i vu 6 thing cmii nam 2020 

I. CONG TAC CHI DAO, DIEU HANH CAI CACH HANH CHINH: 
1. Ve Ke hooch cai cfich hanh chinh: 
Thkrc hien Quyat dinh s6 752/QD-UBND ngay 09/12/2019 dm UBND tinh va ban 

hanh ka hoach cai each hanh chinh nam 2020 dm tinh Gia Lai; da chi dao cong tic CCHC 
nam 2020 tren dia ban huyen, ngay 26/12/2019, UBND huyen Mang Yang dA ban hanh 
Quyat dinh s6: 3872/QD-UBND "Tie viec ban hanh Ke hoach Ccii ccich hanh chinh nam 
2020 cilia huyen Mang Yang". K6 hoach dA phan cong nhiem vu cu the cho tong ca quan, 
don vi thkrc hien theo quy dinh. Tinh clan 30/5/2020, kat qua trian khai thuc hien Ka 
hoach CCHC duac cac ca quan, don vi quan tam trian khai thkrc hien dat 11/32 nhiem vv 
da c6 san phAm cu the va tiap tvc trian khai thkrc hien, mot s6 nhiem vv dang trian khai 
thuc hien, yeu cat.' boo cao kat qua vao quy IV/2020. 

2. Ve to chtrc chi 4o, dieu hanh: 
- Quyat dinh: Ka hoach tong kat chucmg trinh CCHC giai doan 2011 — 2020 teen 

dia ban huyen. 
- De nghi cac co quan, don Ai lien quan boo cao kat qua thkrc hien cong tic CCHC 

nam 2019, 3 thong d'au nam 2020, phvc vv cong tic kiam tra CCHC nam 2020 dm UBND 
tinh; giai trinh, 1)6 sung tai lieu kiam chi:mg chain diem chi s6 CCHC nam 2019 dm 
huyen; ra soot, khac phvc, xir ly cac ton tai, han chi, chuan bi cac not dung phvc vv cong 
tic kiam tra CCHC nam 2020 ciia trung ming tai tinh va cua tinh tai huyen; boo cao hang 
thong viec thkrc hien nhiem vu CCHC; giai trinh 1).7 do trir diem qua kat qua chAm diem 
chi s6 CCHC nam 2019; de nghi gOp 371 BO Chi s6 CCHC m6i thay the Quyat dinh se; 
83/QD-UBND va cac van ban huong clan c6 lien quan. 

- Bao cao giai trinh, b6 sung tai lieu kiam chirng phvc vv cong tic chAm diem, xac 
dinh Chi s6 CCHC nam 2019; tinh hinh thirc hien nhiem vu CCHC phvc vv cong tic 
kiam tra CCHC nam 2020; tong kat 10 nam thkrc hien Chuang trinh CCHC Nha nu& giai 
doan 2011 — 2020 teen dia ban huyen; dinh gia, rut kinh nghiem va Chi s6 CCHC nam 
2019 dm huyen va phuang huarng, nhiem vv, giai phap nham nang cao Chi s6 CCHC cua 
huyen nhirng Wain liar) theo. 
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- T6 chirc H6i nghi tong kat ding tic CCHC nam 2019, phucmg huang, nhiam vu 
CCHC ram 2020; h6i nghi dinh gia Chi s6 CCHC nam 2019 va chuan bi phvc vu ding 
tic kiam tra CCHC nam 2020 dm tinh tai huyan. 

3. Ve kiem tra cal each hanh chinh. 
Nham tang cuing ding tic CCHC nam 2020 teen dia ban huy6n, UBND huy6n da 

ban hanh Quyat dinh s6: 182/QD-UBND ngay 07/02/2020 va ban hanh K6 hooch kiam tra 
ding tic cai each hanh chinh nam 2020. Du kin hoan thanh vi6c kiam tra trong thing 
6/2020. 

4. Ve cong tic tuyen truyen cai cach hanh chinh: 
UBND huy6n da ban hanh Quyat dinh s6: 3871/QD-UBND ngay 26/12/2019 va 

K6 hoach tuyen truyan ding tic cai each hanh chinh nam 2020 dm huyan Mang Yang da 
quail triat cho d6i ngil can b6, cong chirc, vien chIrc nhO'n thirc ro han ve cac mvc tieu, not 
dung, trach nhi6m cua minh trong thuc hi:6n nhi6m vv cai each hanh chinh va thu hut r6ng 
rai str tham gia cua nguiri dan, doanh nghi6p va cac to chirc xa h6i trong viac giam sat qua 
trinh thuc hian cai each hanh chinh. 

Trong 6 thing dau nam, UBND huyan di' ban hanh Cong van so 81/UBND-TH 
ngay 10/02/2019 va niem yet, ding khai TTHC da yeu cau cac ca quan ra soat, niem yet 
ding khai day du cac TTHC thuc thAm quyan giai quy6t. 

Duy tri viac cong khai dia chi co quan, website, s6 din thoqi flap nhan, xir ly phan 
anh, kin nghi va h6p thu din to a ca nhan, to chirc nhOn biat cac kenh thong tin phan 
anh, kin nghi ve quy dinh hanh chinh tai Buu din huy6n; duy tri viac cap nhO't thong tin 
ve CCHC tren C6ng TTDT huyan. 

Trong 6 thing dau nam 2020, UBND huyan da thu mg xuyen phat thanh cac tin, bai 
va CCHC tren song phat thanh huyan va tang cubing tuyen truyan CCHC trong not b6 co 
quan, dun vi thong qua viac to chirc 116i nghi ve CCHC va cac thong bao ke't 1u4n de flap 
tvc tuyen truyan, chi dao ca quan, don vi thtrc hian nhiam vv CCHC. 
Chi dao Phong Van hoi — Thong tin phi hop voi Van phong HDND va UBND huyan 
thiat ka to roi tuyen truyan TTHC va dich vv ding tivc tuyen muc dO 3, 4 tren dia ban 
huyan; tip tvc thuc hian cac nhiam vu tuyen truyan khac theo ka hoach. 

II. KET QUA THIXC HItN CONG TAC CAI CACH HANH CHiNH: 
1. Cal cach the che: 
1.1. Cong tic ban hanh, ra soat VBQPPL. 
De trian khai ding tic van ban QPPL tren dia ban huyan, UBND huyan da ban 

hanh K6 hoach s6 136/KH-UBND ngay 27/12/2019 va trian khai ding tic van ban quy 
pham phap luOt nam 2020; Van ban s6 62/PTP-HCTP ngay 19/5/2020 va g6p y du thao 
quyat dinh bai b6 mot phan van ban quy pham phap lulat de huang dan cac co quan 
chuy'en mon thuc UBND huyan va UBND cac xa, thi tran trian khai thuc hian. 
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Thuc hien theo chirc nang, nhiem vu va quyan han dugc quy dinh tai LuSt Ban 
hanh van ban Quy pham phap lug nam 2015; Nghi dinh s6 34/2016/ND-CP ngay 14 
thang 5 nam 2016 cua Chinh phu quy dinh chi fiat met se diau va bien phap thi hanh Lug 
ban hanh van ban Quy pham phap lug nam 2015, trong 6 thang d'au nam 2020 tren dia 
ban huyen khong ban hanh van ban quy pham phap luSt nao (Do lug khong giao theo 
Dieu 30, Lust Ban hanh van ban QPPL nam 2015). 

Dang tin hanh kiam tra ding tac van ban QPPL tai 06 xa theo Quyat dinh so 
182/QD-UBND ngay 07/02/2020 dm UBND huyen va ban hanh ke hoach kiam tra ding 
tac cai each hanh chinh nam 2020, du kin hoan thanh trong thang 6/2020. Cong tac kiam 
tra, ra sok van ban quy pham phap 	Dang dugc trian khai, thgc hien theo ke hoach. 

1.2. Cong tac theo clai thi hanh phcip luat. 
UBND huyen da ban hanh Ke hoach se; 135/KH-UBND ngay 27/12/2019 va theo 

doi tinh hinh thi hanh phap luSt va quan 13'T va xir ly vi pham hanh chinh nam 2020; Van 
ban se; 147/UBND-TP ngay 28/02/2020 v'e huemg dan cong tac theo doi thi hanh phap 
luSt va quan ly va xu ly vi pham hanh chinh nam 2020; Quyat dinh se; 745/QD-UBND 
ngay 23/4/2020 va thanh 1'0 Doan diau tra, khao sat tinh hinh thi hanh phap lug tren dia 
ban huyen Mang Yang nam 2020; Van ban se 638/UBND-TP ngay 25/5/2020 va trian 
khai thuc hien Nghi dinh se 19/2020/ND-CP cua Chinh phu ve kiam tra, xir ly kST lug 
trong cong tac xir VT vi pham hanh chinh. 

Va hog deng kiam tra tinh hinh thi hanh phap lug: Dang xay dung Quyat dinh thanh 
lap Doan kiam tra, du kin se thuc hien ki'am tra tai 03 xa vao thang 9/2020. 

2. Cai each thti tuc hanh chinh: 
2.1. Viec cap nhat, cong khai, niem yet TTHC. 
Chi dao cac phong, ban don vi huyen, UBND cac xa, thi trAn duy tri viec niem 

yet, cong khai cac TTHC tai BO phSn flap nhan va tra kat qua cua UBND huyen, xa de 
ngueri dan, doanh nghiep tra dm, ap dung; deng thi hueIng dan, kiam tra, don dec cac 
co quan, dun vi tin hanh sira dei, niem yet theo dung quy dinh tai Thong to se 
02/2017/TT-VPCP ngay 31/10/2017 dm BO truemg, Chu nhiem Van pilot-1g Chinh phu 
huang d'An va nghiep vu KSTTHC. Cu the, UBND huyen da ban hanh Cong van s6 
81/UBND-TH ngay 10/02/2020 va viec niem yet cong khai TTHC; Cong van se 
25/VP-TH ngay 17/4/2020 va viec don dec niem ye't TTHC. 

2.2 Tinh hinh thus hien xin rai ca nhan, to chicc trong viec xfc lY ha so. TTHC trj 
han. 

Viec thuc hien xin loi bang van ban ca nhan, to chirc doi vai he so qua han giai 
quyat da dugc cac co quan, don vi quan tam thuc hien. 

2.3. Tinh hinh thuc hien cc the mat cfra, mat dila lien thong 
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Viec thuc hien co the mot dm, mot cfra lien thong trong giai guy& TTHC theo 
Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 dirge cac co quan, don vi, UBND cac xa, 
thi trAn nghiem tuc trien khai thuc hien. 

BO ph4n tiep nhan va tra ket qua cAp huyen va cAp xa hoat d6ng có hieu qua, dam 
bao la dau m6i thuc hien tiep nhan va tra ket qua cho to chfrc va cong dan. 

Tir ngay 15/12/2019 den ngay 28/5/2020, theo thking ke teen phAn mem mot cfra 
dien tir huyen, BO phAn tiep nhAn va tra lc& qua cua huyen tiep nhan 966 116 so, tra qua 
han: 06 116 so', tra dung hall: 834 116 so, dang giai quyet: 126 ho so (trong do, dang giai 
guy& dung ham 124 h6 so, dang giai guy& tr6 Ilan: 02 116 so2). Tking hop ket qua giai 
guy& TTHC trong 6 thong dAu nam cua cAp huyen, xa, s6 lieu cu the nhu sau: 

(Co ket qua tiep nhOn, giai quyet TTHC, xin loi c of vori TTHC tre han kem theo) 
2.4. Viec ra soat, danh gia TTHC. 
Tie') tuc thuc hien Quyet dinh ski 107/QD-UBND ngay 17/01/2019 ve viec phe 

duyet ke hoach ra soat, danh gia TTHC nam 2020, trong do tap trung ra soat 01 TTHC 
linh Niue HO tich thuc thAm quyen giai guy& cua UBND cAp 

2.5. Ket qua thuc hien gicii quyet phcin anh, kien nghi cUa ca nhan, to char ve 
TTHC thuOc than? quyen. 

Tiwc hien cong khai, niem yet ski dien thoai, hom thu gop y d4t tai B6 ph4n tier) 
nhan va tra IC& qua dm huyen, tao dieu kien thuan lqi de to chdc, eking &An phan anh, kien 
nghi nhimg kilo khan, vu6ng mac v'e thu tuc hanh chinh theo dung mau quy dinh tai 
Quyet dinh so 13/2018/QD-UBND ngay 24/4/2018 dm UBND tinh ve viec ban hanh quy 
the tiep nhan, xir ly phan anh, kien nghi cua ca 'than, to chirc ve quy dinh hanh chinh tren 
dia ban tinh Gia Lai va Th6ng to se; 02/2017/TT-VPCP, ngay 31/10/2017 dm Van phong 
Chinh phu huong clan nghiep vu ve kiem soat thu tuc hanh chinh. 6 thang cfau nam 2020 
UBND huyen khong tiep nit4n phan anh, kien nghi cua ca nhan, to chirc lien quan den 
giai guy& thil tuc hanh chinh. 

I  140 so ChuOn myc dich sir dung dAt phai &roc pile') dm co quan nha turac c8 thAm quy'n d0i 
vai h0 gia dinh ca nhan cho Nguyen Thi Dang;,116 so cap doi Giay chirng nhan quyen sir dung 
dAt quyen so him nha va tai san khac gan lien \bad dat cho Le Phuac Nha; ho so Cap Giay 
chimg nhan quyen sir dung dat, quyen so huu nha a va tai san khac gan lien vai dat cho nguai da 
dang ky quyen sir dyng dat lan dau cho Nguyen Xuan Huang; h6 so tach thira,c6 nhu cau cap 
giAy chirng nhan cho Nguyen Thi Dang; h8 so dinh chinh Giay chi mg nhan da cap cho gang Thi 
Tuyet Mai; ho so dinh chinh Giay chimg nhan da cap cho Nguygn Van Thanh; ho so kiern tra 
cong tac nghiem thu dua cong trinh vao sir dung doi voi cac cong trinh teen dia ban thu6c trach 
nhiem quan 13",  cua UBND cap huyen theo phan cap cho UBND huyen Mang Yang. 

gan lien HO so CAp Giay chirng nhAn,quyen sir dung dat, quyen sa him nha va tai san khac gan 	vai 
dAt cho nguai dA clang 14 quyen sir dung dat Ian dau cho An Van ,Sang; 	tuc giao dat, cho thue 
dAt cho 110 gia dinh, ca nhan; giao dat cho cong clang dan cu doi vai twang h9p giao dAt, cho 
thue dat khong thong qua hinh thirc dau gia quyen sir dung dAt cho COng dOng dan cu Klah. 
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3. Cai cach to chin IA) may hanh chinh nha mare: 
- Dang 147 thi diOm sap x6p 10 co quan chuyen mon thuOc UBND huyOn (giai th6 

phong Y te); Giao Wen che hanh chinh, se; lacmg ngued lam viOc, HDLD 68 nam 2020 
cho cac co quan, don vi 

- Tip tkic triOn khai thkrc hiOn cac quy dinh ve vi tri, chuc nang, nhiOm vu, to chirc 
bO may, bien ch6 dm co quan, don vi dung theo quy dinh. 

- Tip tuc tri6'n khai de an sap x6p, kin toan the to eh& hanh chinh va don vi skr 
nghiOp cong lap theo NQ so 18 va NQ so 19. 

- Tinh hinh sir dung, quan ly bien che: HAu h6t cac co quan hanh chinh da can cu 
vao danh mkic vi tri viOc lam phan cong cong chirc chuyen mon phi' hop vai vi tri viOc 

lam va kiem nhiOm the vi tri khac theo dung quy dinh. Tip tkic trien khai ra soat, dieu 
chinh, b6 sung danh muc vi tri vi& lam, hoan thin co ca'u cong chirc, elide danh 
ngh& ngh4 trong co quan hanh chinh, don vi su nghi"e'p. 

- Kim tra: Ban hanh KO ho4ch se; 29/KH-UBND ngay 18/3/2020 dm UBND 
huyOn vO kiOm tra tinh hinh to chirc va hoat dOng dm co quan hanh chinh, don vi sir 
nghiOp va cac xa, thi trAn teen dia ban huyOn. 

- Quan Vr can bO: DO nghi tinh gian bien ch6 theo Nghi dinh se; 108/2014/ND-CP, 
Nghi dinh so 113/2018/ND-CP cua chinh phu 01VC; de nghi nghi 1ru tru6c tutii theo 
Nghi dinh s6 26/2015/ND-CP ngdy 09/3/2015 cua Chinh phit 02 CC; 

- Tinh hinh thkrc hiOn quy che lam viOc: Duy tri thkrc hiOn quy ch" lam viOc cua 
UBND huyOn, co quan, don vi, UBND cap xa theo &mg quy dinh. 

- Tip tic triOn khai thkrc hiOn viOc phan cap quail ly theo quy dinh. 
* Thvc hien ca che mot ciea, ca che mot cfra lien thong: 

UBND cap huyen va 12/12 xa thi trap da co BO phan tip nhan va tra ke't qua 
theo co che mot cira, mot dm lien thong, di vao hog dOng on dinh va phvc vu nhu 
cau giai quy6t thU tvc hanh chinh cho to chdc, ca nhan. 

So luting hO so tip nh4n va giai guy& tai Bo phan mot cua cap huy0, xa va 
thkrc hien vi& xin loi d6i 	the hO so tee han, cu the nhu sau: 

(Co phy lyc kem theo) 

4. Xfiy dung va nfing cao chat luvng doi ngti can bi), cong chin, vien chirc. 
- TriOn khai ra soat, thOng ke tuyOn d4c each 15 gido vien da c6 hop diing lao dOng 

va dong BHXH tir ngay 31/12/2015 tor vO truck theo van ban ski 132/SNV-CCVC ngay 
04/02/2020 cna So,  NOi vu tinh. 

- TriOn khai quy trinh de nghi tip nhan vien eh& vao cong chirc khong qua thi 
tuyOn doi vai 02 tru6ng hop; giai guy& cho CCVC nghi huu nu& tuOi 06 thang dAu nam 
2020 theo ND 108, ND113 cho 02 VC. 
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- Ban hanh: Ke hoach tinh gian bien ehe cong chirc hanh chinh, s6 luong ngtrOi 
lam viec trong cac don vi sly nghiep thu8c huyen va cap xa nam 2020; Ke hoach thtrc hien 
Chuyen de nam 2020 "Tang cubing khei dai doan ket toan dan Mc, xay Ong Dang va he 
thong chinh tri trong sach, yang manh theo to Wong, dao dire, phong each He Chi Minh" 
tren dia ban huyen. 

- Ra soat cac vi tri cong tac de xay Ong Ke hoach chuyen dei vi tri ding tac theo 
Nghi dinh se 59/2019/ND-CP. 

- Dang ky nang ngach cong chirc, thang hang chirc danh nghe nghiep vien chirc 
len chuyen vien chinh hoc tuong &rung, chuyen vien cao cap nam 2020; cir 01 vien 
chirc chuyen nganh n8ng nghiep va phat trien nOng thon du xet thang hang chirc danh 
ngh'e nghiep ter hang IV len hang III. 

- Ban hanh Ke hoach dao tao b0i duang can 130, cong chirc, vien chirc nam 2019 
(Ke hoach s0: 11/KH-UBND ngay 11/02/2020 ve dao tao, b0i dtrOng can b0, cong 
chirc, vien chine nam 2020). 

- Cu di hoc lop Trung cap LLCT-HC 05 CCVC; be nhiem ngach cong chile, 
thang hang chirc danh ngh" nghiep cho 125 CCVC; clang 14,  08 cong chine du di'eu 
kien, tieu chuan du thi nang ngach cong chdc len chuyen vien chinh hoc tucmg 
duang nam 2020. Trong 6 thang dAu nam 2020, chua cu CBCC di bei dung chuyen 
m8n, nghiep vu va tap huan cho can bi5, cong chirc cap xa. 

- Trien khai cac nhiem vu khac theo quy dinh. 
5. Cai each tai chinh 
- Ban hanh Quyet dinh se: 3041/QD-UBND va 3043/QD-UBND ngay 23/11/2018 

ve viec giao du town thu chi ngan sach nam 2019 cho cac co quan, don vi true thu8c huyen 
va UBND cac xa, thi tan. HuOng dan cac co quan, don vi be tri, sir Ong kinh phi hieu qua, 
deng tiled thvc hien day du the de, cong khai ngan sach theo quy dinh. 

- Den nay, Uy ban nhan dan huyen có 13/13 co quan, don vi ducyc giao trien khai va 
thus hien viec to chu ve tai chinh theo Nghi dinh se: 130/2005/ND-CP cua Chinh phu dat 
100%; CO 42/42 don vi su nghiep &roc giao trien khai thtrc hien to chu ve tai chinh theo 
Nghi dinh se: 43/2006/ND-CP; Nghi dinh se: 16/2015/ND-CP cua Chinh phu, Nghi dinh 
141/2016/ND-CP ngay 10/10/2016 cilia Chinh pho dat 100%. Cac co quan hanh chinh, don 
vi str nghiep &roc giao to chu ve tai chinh da xay Ong quy the chi tieu not bo, quan ly va 
sir dung tai san ding dm co quan, don vi va thvc hien Mt cac quy the ding khai tai chinh, 
chi dung tieu chuan, dinh mire theo quy the chi tieu not 13.8 ding vOi thvc hien quy the dan 
chit co so, timg butte phat huy quyen lam chti dm can bo, cong chirc, vien chirc, ngutri lao 
d8ng trong viec kiem tra, giam sat qua trinh sir citing ngan sach nha nude. 

6. Hi0 d4i hoa hanh chinh. 
6.1. (Yng dung CNTT trong how d'Ong ca quan hanh chinh nha nwerc: 
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Tip tic chi dao cac co quan chuyen mon cila huyan trian khai thvc hian d4t hiau 
qua Ka hoach so 33/KH-UBND ngay 20/3/2020 "Id hoach Ong dung Cong nghe thong 
tin nam 2020"; K6 hoach so 50/KH-UBND ngay 17/4/2020 "Id hoach Cong tac thong 
tin dai ngogi tren dia ban huyen Mang Yang nam 2020". 

Cling Thong tin din tir huyan xay dung 01 chuyen mvc Cai each hanh chinh. Tit 
01/01 dan 30/5/2020 da (tang tai 15 tin, 13 van ban va CCHC. Cap nhat, dang tai 299 1)0 
thu tvc hanh chinh dung thuOc tham quyan giai quyat cua UBND huyan va 167 bO thu tvc 
hanh chinh dung thuOc tham quyan giai quyat cua UBND xa, thi tran tren COng thong tin 
din 

Chi 48 Trung tam Van He, Th8ng tin va The thao huyan phi hop Alai Van phong 
HDND & UBND huyan trian khai cong tac cong khai tin dO, kat qua giai quy'et TTHC 
cna UBND cap xa tren Trang TTDT thanh phAn cap xa. 

95% van ban trao d6i giita the ca quan hanh chinh cua huyan hoan toan duai clang 
din tir; 100% ca quan thisc hian kat nOi, lien thong cac He thiing QLVBDH tir cap tinh, 
cap huyan dan cap xa; 30 co quan hanh chinh cua huyan va Uy ban nhan dan cac xa, thi 
tan dugc cap chimg thu so; 90% can NI lanh dao co tham quyan 1c)'7 cac van ban dm Ca 
quan nha nuo.c throe cap chit 147 so; tY la can 1)0, cong chine sir dung hOp thu cong vu 
trong trao d6i cong viac tir 90% tor len. 

2.1. Ong dung pha'n m",?? Quan ly van ban va cli&€ hanh (QLVBDH) 
Vic sir dung he thong QLVB&DH da throe cac ca quan, don vi, UBND cac xa, 

thi tran quan tam trian khai thgc hian. Ty la can 1)0, ding chirc sir dung phAn marn 
QLVBDH d4t 100%; Lanh dao UBND huyan, UBND cac xa, thi tran da true flap phe 
duyat van ban din tit. 

Vic trao dOi van ban giva UBND cap huyan va UBND cap xa &roc quan tam, chi 
dao th‘rc hian, ty le van ban trao doi gift UBND cap xa voi huyan d4t 90%. 

2.2. Sic dung chic kj; sa do Ban Ca yeu Chinh phis cap. 
Tip tvc ra soat, bO sung thong tin va lap ho sa cap chirng thu se; chuyen dung 

Chinh phu cho 33 ca nhan va ca quan, don vi thu8c huyan, UBND cac xa, thi tran tren dia 
ban huyan. 

6.2. Ve tip dung ISO trong hogt cong cfia co' quan hanh chinh: 
Vic xay dung va ap dung he thOng quan 157 chat lucmg theo tieu chuan ISO da 

&rye lanh dao Uy ban nhan dan huyan quan tam, chi dao. 
Trong 6 thong dAu, UBND huyan da ban hanh Ka ho4ch se) 12/KH-UBND ngay 

12/02/2020 va viac xay dung, duy tri va cai tin HTQLCL theo lieu chuan qu& gia 
TCVN ISO 9001:2008 Warn 2020; Quyet dinh s6 74A/QD-UBND ngay 14/01/2020 v6' 
viec ban hanh Muc tieu chat luong theo tieu chuan ISO ap dung tai UBND huyen Mang 
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Yang; Ka hoach s6 13/KH-UBND ngay 12/02/2020 dm UBND huyen ve Ke hoach thud 
hien intic tieu chat luong theo lieu chuan TCVN ISO 9001:2008. 

Nam 2020, viec xay dung va ap dung He th6ng quan VT chat luting theo Tieu 
chuan qu6c gia TCVN ISO 9001:2008 dupe UBND huyen trian khai tai 10 co quan, don 
vi, g6m: Phong NOi vu huyen (03 tinh vtrc vai 27 thu tuc), phong Ttr phap (03 linh visc 
vai 28 thii tuc), phong Nong nghiep va Phat trian nong thon (03 thii tuc), phong Tai chinh 
— Ke hoach (01 linh visc yeti 03 thu tuc), phong Kinh to va Ha tang (04 linh visc vai 24 
thil WO, phong Tai nguyen va Moi trtrang (04 thil tuc), phong Giao due va Dao tao (31 
thu tuc), phong Van h6a va Thong tin (02 linh visc vai 10 thil tuc), phong Lao dOng, 
Thuong binh va Xa hOi (02 linh vtrc vai 21 thil tuc), Thanh tra huyen (05 thil WO. 

Thuong xuyen chi dao cac don vi cap nhat day du ho so, tai licu lien quan theo yeu 
cAu cua He thifing quan VT chat luting; tin hanh ra soat va mat thed gian giai quyat, quy 
trinh thud hien va thanh phan h6 so giaa thu tuc hanh chinh ap dung ISO va BO thii tuc 
hanh chinh dung chung cap huyen; chinh situ mot s6 biau mau phii hop vai tinh hinh thtrc 

TIAN hien Quyat dinh s6 680/QD-UBND ngay 14/11/2019 cua UBND tinh Gia 
Lai \fa viec xay dtmg, chuyan d6i he th6ng quan 1)'T chit luting theo Tieu chuan qu6c gia 
TCVN ISO 9001:2008 sang Tieu chuan qu6c gia TCVN ISO 9001:2015 trong cac co 
quan, to chuc thuOc he; th6ng hanh chinh nha ntrac cua tinh Gia Lai giai doan 2019-2021; 
UBND huyen da ban hanh Ke hoach s6 133/KH-UBND ngay 18/12/2019 va viec xay 
dung, chuyan d6i he th6ng quan V,  chat luting theo Tieu chuan qu6c gia TCVN ISO 
9001:2008 sang Tieu chuan qu6c gia TCVN ISO 9001:2015 trong cac co quan, to chfrc 
thuOc he thong hanh chinh nha nu& cua huyen Mang Yang giai doan 2019-2021. 

Thong qua ap dung HTQLCL theo tieu chuan ISO trong cac co quan hanh chinh nha 
nu& teen dia ban huyen, lanh dao don vi diau hanh ding viec c6 hieu qua hon nha thiat 
lap co the giai quyat cong viec ranh mach va th6ng nhat. Can bO, cong chirc &roc phan 
cling trach nhiem rO rang trong qua trinh xir ly cong viec, tao thoi quen lam viec khoa 
hoc, hieu qua nha viec tuan thu nghiem ng4t cac quy trinh da xay dung, thud hien &roc 
trach nhiem, quyan han cua minh dung noi, dung tharn quyan. 

III. DANH GIA CHUNG. 
1. Nheng uu diem. 
UBND huyen da kip thai xay dung NIA trian khai cac Ke hoach trong nam nhu: Ka 

hoach CCHC, Ka hoach tuyen truyan cong tac CCHC, Ka hoach kiam tra cong tac CCHC 
va cac van ban chi dao diau hanh tren dia ban huyen va dux hien cac van ban chi dao cua 
cap tren nham giiip can 1)0, cong chirc va nhan dan hieu &roc chu truong, throng 16i, cua 
Bang, chinh sach phap luat cua Nha ntrac ye cong tac cai each hanh chinh, time hien cong 
tic cai each hanh chinh CO hieu qua. 
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Thuc hien cac nhiem vu lien quan dan cong tac cai each the che va cai each thu tic 
hanh chinh mot each kip tiled. Sao giri cac Quyat dinh cong b6 TTHC cua Chu tich 
UBND tinh va TTHC dan cac co quan, don vi, cac xa, thi tan ten dia ban huyen de trian 
khai thvc hien va huang dan cho to chfrc, ca nhan; dam bao viec giai quyat cac TTHC dat 
hieu qua, tit kiem tiled gian va chi phi cho to chirc ca nhan theo quy dinh cua phap luat. 
Dan nay, BO phan tip nhan va tra kat qua theo co che mot cua cac cap da di vao hog 
dOng c6 hieu qua; da b6 tri can 1)0, cong chdc c6 nang lire chuyen mon va nhiet tinh trong 
cong tac tao diau kien thuan lqi khi giai quyat cong viec. 

Hau hat cac co quan, don vi tren dia ban huyen va cac xa, thi tran da dugc phan 
cap quail ly va thvc hien co. che to chU, to chiu trach nhiem va tai chinh; dOi ngti can 1)0, 
ding chirc tai cac co quan, don vi, cac xa, thi tan da dugc quan tam va cong tac dao tao, 
b6i during chuyen mon, nghiep NT, tap huan de phuc vu cOng tac; co dao dik tot, tac 
phong, le 16i lam viec dung quy dinh de phuc vu nhan dan. 

\"7  thirc to chirc kY luat cua dOi ngii can bO, cOng chUe, vien chi:re ngay cang dugc 
nang cao, tac phong chuyen nghiep, thai de) phuc vu nhan dan dugc cai thien ra ret, giam 
phian ha, nhfing nhigu trong tip nhan va giai quyat h6 so. 

Vic img dung cong nghe thong tin vao hog &Ong cua co quan nha mak a cap 
huyen, xa dugc UBND tinh, huyen quan tam va dua vao sir dung (fang bO, c6 hieu qua tai 
cac co quan, don vi, UBND cac xa, thi tran. 

2. Nhitng Mn tai han che. 
Tinh tang tr6 han h6 so giai guy& TTHC cho to cluk, ca nhan tai BO phan flap 

nhan va tra kat qua dia huyen van con, nguyen nhan s6 lucmg 116 so nhiau clan dan viec 
giai quyat TTHC con cham trg. 

- Ty le TTHC dugc xir ly true tuyan mire dO 3, 4; h6 so phat sinh tip nhan/tra kat 
qua giai quyat qua dich vu BCCI con thap. 

II. PHIfONG HU'ONG, NHItM VV CCHC 6 THANG CUOI NAM 2020. 
1. Ve cong tic chi duo, dieu hanh: 
- Tip tuc trian khai thvc hien Ka hoach CCHC va Ka hoach tuyen truyan cong tac 

CCHC tren dia ban huyen. 
- Bao cao, tong hop kat qua to danh gia, cham diem tieu chi, lieu chi thanh phan 

chi s6 CCHC huyen. 
- Thvc hien cac nhiem vu khac theo quy dinh. 
2. Ve cai cach the che: 
Tip tuc trian khai thvc hien ka hoach tong tam ding tac van ban quy pham phap 

luat, theo dOi tinh hinh thi hanh phap luat nam 2020 dam bao cac nOi dung, yeu cau theo 
ka hoach va phi' hop vai tinh hinh thvc tien tai dia phuong. 

3. Ve cai each thu tuc hanh chinh: 
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Tip tvc trien khai th%rc hien ke hoach ra sok TTHC nam 2020. 
4. Ve cai each to chfrc b0 may va x'ay dung, nang cao chat ltromg d(ii ngii CB, 

CC, VC: 
- Tip tvc trien khai de an sap xe'p, kien toan cac to chi:re hanh chinh va don vi skr 

nghiep ding lap theo NQ so 18 va NQ so 19. 
- Tip tvc thuc hien Ke hoach kiem tra tinh hinh to chirc va hoat ciOng cua cac co 

quan, don vi, UBND cac xa, thi trAn. 
5. Ve cai each tai chinh cong va hien dai hoa nen hanh chinh: 
- Tip tvc day manh thuc hien co the to chu, to chin trach nhiem tai cac co quan 

hanh chinh va trien khai thuc hien Nghi dinh se') 16/2015/ND-CP ngay 14/02/2015 dm 
Chinh phu quy dinh co the to chu dm don vi sly nghiep cong lap, Nghi dinh 
141/2016/ND-CP ngay 10/10/2016 cila Chinh 

- Tip tvc tham muu don deic cac don vi, UBND cac xa, thi tran thkrc hien theo k6 
hoach U.DCNTT nam 2020; duy tri hoat dOng cua COng thong tin dien to dat hieu qua; 
duy tri irng dking cong nghe thong tin vao hog dOng cua cac ca quan hanh chinh tren dia 
ban huyen. 

Tren day la ke't qua trien khai cong tac cai each hanh chinh 6 thang dAu nam va 
phuong huong, nhiem vu cong tac 6 thang cuOi Wain 2020 dm UBND huyen Mang 
Yang. 

Noi nhein: 
- SaN0i vu tinh (b/c); 
- TT. Huy@l uy (b/c); 
- TT. HDND huy'0; 
- CT, cac PCT UBND huy0; 
- Cac ca quan, don vi thuOc huyn; 
- UBND cac xa, thi tean; 
- Luu: VT, NC, CCHC 
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II Xi Lt] Pang 225 0 225 225 225 0 0 0 0 0 0 II 0 0 0 0 0 0 0 0 0 225 225 0 0 0 

11 	1 1.11111 sure 1)01 do - Mil wing 0 0 0 0 0 0 0 0 0 0 0 0 
112 Linh six lir phip - /10 rich 96 0 96 0 96 0 0 0 0 96 96 0 
11.3 Linh sire 1340 trx) xi teji 39 0 39 ) 39 0 0 0 0 39 39 0 
11A Linh We ding kg quin 1g cu trn 90 0 90 90 90 0 0 0 0 90 90 0 
12 Xi Dak Ta Ley 246 0 246 246 246 0 0 0 0 0 0 9 0 0 0 0 II 11 0 0 0 246 246 0 0 0 

12.1 Linh We 1301 dei - Moi truCrng 6 0 6 6 6 0 0 0 0 0 6 0 
122 Linh vim Tun* -140 huh 172 0 172 172 172 0 0 0 0 172 172 0 
123 Linh We ding kti quill lti en tra 49 0 49 4v 49 0 0 0 0 49 49 0 
124 link We Bin Iris xi h01 2 0 2 2 2 0 11 0 0 2 2 0 
125 The BIlYT cho de dudi 6 tudi 17 0 17 17 17 0 0 0 0 17 17 0 
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