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S6• 	/UBND-NV 	Mang Yang, ngayoU thangA0 Warn 2019 
Ve thong bao nOi dung huang 
phitc dap dm cac sa, nganh ye nhi'mg 

kien, kien nghl cua cac don vi, dia 
phuong qua kiem tra ding tac CCHC 
nam 2019 

Kinh giri: 
- Cac co.  quan, don vi thuOc huyen; 
- UBND cac xa, thi trAn. 

Thgc hien Cong van s6: 1613/SNV-CCHC ngay 21/10/2019 cilia So.  NOi vu "Ve 
thong bao nOi dung huang dan, pink dap dm cac kr, nganh ve nhang 3'T kien, kien nghi 
cua cac don vi, dia phuang qua kiem tra cong tac CCHC nam 2019"; UBND huyen 
chi dqo nhu sau: 

1/ Giao Phong NOi vu sao gfri Cong van s6: 1613/SNV-CCHC ngay 21/10/2019 
dm So.  Ni vu de cac co quan, don vi, UBND cac xa, thi trAn biet, thtrc hien. 

(Co Cong van sa: 1613/SNV-CCHC ngay 21/10/2019 cira Sa NOi vt:t kern theo) 
2/ Giao Trung tam Van h6a Thong tin va The thao, UBND cac xa, thi trAn: 

Dang tai van ban nay va Cling van s6: 1613/SNV-CCHC ngay 21/10/2019 dm SiC' Noi 
vu len C6ng Thong tin dien tir huyen, Trang Thong tin dien tir cac xa, thi tr'An. 

NhAn dugc Ong van nay, yeu cAu Thu truang cac co quan, don vi lien quan, 
Chu tich UBND cac xa, thi trAn trien khai thgc 

Noi nhfin: 
- Nhtr tren (t/h); 
- CT, cac PCT UBND huy0; 
- Ltru: VT, NC, NV 



t; 



UBND TINH GIA LAI 	CONG HOA XII HOI CHU NGHIA VIET NAM 
SO NOI VU 

      

So: 1613 /SNV-CCHC 

V/v thong boo not dung huemg 
dan, phtiic dap cua cac ser, nganh ye 
nhang Si kien, kien nghi cda cac 
dun vi, dia phuang qua kiem tra 
cong tac CCHC nam 2019 

Gia Lai, ngay 21 thong 10 nam 2019 

Kinh giri: 
- Cac so, ban, nganh tinh; 
- UBND cac huyen, thi xa, thanh ph6. 

Thuc hien Si kien chi dap dm UBND tinh tai van ban so 2101/UBND-NC ngay 
24/9/2019 ye viec kiem diem trach nhiem, chan chinh han che, yeti kern trong cong 
tac CCHC, So N6i vu tong hop, thong boo n6i dung htrong dan, phuc dap dm cac 
so, nganh lien quan ye nhitng Si kien, kien nghi dm cac dun vi, dia phtrang qua kiem 
tra cong tac CCHC ram 2019 nhu sau: 

I. NOI DUNG HUNG DAN, PHUC DAP CUA CAC sei, NGANH 

1. NOi dung hirling dan, phtic dap ciia So' Thong tin va Truyen thong (So 
TT&TT) 

1.1. Khac phuc cac hgn che caa he thong email cong vu (So.  Ngogi vu) 
- He thong thu dien tir cong vu (email cong NT) dm tinh dugc dau to rid lau 

(nam 2009), cong nghe cu, so lugng nguiyi dung nhieu (horn 9.000 tai khoan) nen 
xuat hien m6t so hp che nhu: Dung lugng luu tax' thap, viec giri nhan vai he thong 
email cong cong (Gmail, Yahoo,...) bi cham. S6 TT&TT dang lap Ice hooch de thuc 
hien nang cap he th6ng trong nam 2020. Hien tai, So TT&TT se tiep tuc duy tri, kip 
tiled khac phuc cac su co, dam boo cho he thong hog d6ng on dinh, lien tic. 

- Ben canh do, mot so ca nhan, don vi dugc cap tai khoan email cong vu chua 
thuc hien dimg cac quy dinh ye quan lSi, sir dung email cong vu, nen mot so tai khoan 
email cong vu (chic yeu la ca nhan khong sir dung, khong thay doi mat khau mac 
clinh,...) bi sir dung thanh diem Oat tan thu roc (spam mail), lam anh huang den hog 
d6ng dm he thong. De nghi cac don vi, dia phtrcmg thuc hien nghiem tile Quyet dinh 
s6 03/2011/QD-UBND ngay 04/3/2011 dm UBND tinh "Ve viec ban hanh Quy che 
sir dung he thong thu dien tir cong vu trong hog d6ng cac co' quan nha ntrov tinh Gia 
Lai". 

- Qua trinh sir dung neu co wen mac, de nghi cac don vi, dia phuang lien he 
Trung tam Cong nghe thOng tin va Truyen thong thu6c Si TT&TT (dien thogi: 
0269.3567.878) de dugc huang dan. 

1.2. Nghien atu nang cap, hoan thien he thong QLVBDH, dam boo van hanh 
an dinh, cap nhat 1)6 sung them cac tinh nang ha u ich, too thuan lqi trong viec chi 
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ciao, dieu hanh, tra ciru tai lieu, van ban den, di throw de dang han (So. Tai chinh, So. 
Ngogi vu, Sa Khoa hoc va Cong nghe, UBND Tp. Pleiku, UBND huyen Chu Prong, 
Ban quan ly Khu kinh to tinh) 

- Si TT&TT da nang cap phan mem Quan ly van ban va dieu hanh (QLVBDH) 
theo chi dao cua nil tuang Chinh phu tai Quyet dinh se 28/2018/QD-TTg ngay 
12/7/2018 va theo yeu cau nghiep vu, huong dan dm Van phong Chinh phu. Deng 
thai, dal to chirc tap huan cho cac don vi, dia phucmg; huong dan, don dOc cac don 
vi, dia phuong thuc hien ky so van ban dien tir giri qua he thong QLVBDH lien 
thong theo quy dinh cua BO Nei vu tai Th6ng to so 01/2019/TT-BNV ngay 
24/01/2019. 

- Do se luong don vi sir dung he thong hien nay rat lan va lien thong, ket not 
vai nhau, nen qua trinh nang cap da gay anh huong viec sir dung he thong QLVBDH 
tai met so don vi, dia phuong. Si TT&TT van thuang xuyen tiep nhan, ho try chinh 
sira, bo sung cac yeti cau, khac phuc loi do cac don vi, dia phuong phan anh ve. 

1.3. Dau to he thong QLVBDH den tat ca cac dan vi su nghiep cong lap nham 
tgo thuan tien trong trao doi, dieu hanh gift a Ca quan hanh chinh nha /mac va clan 
vi su nghiep ding lap (Sa Cong thtrang) 

- Hien tai, met so don vi cap so., cap huyen da then khai cho cac don vi su 
nghiep ding lap truc thuec sir dung he thOng QLVBDH chung trong he th6ng cua 
don vi chn quan (So. GD&DT; Sa TT&TT; Sa Noi vu; Sa KH&CN; Sa NN&PT1VT; 
So Y te; Sa VHTT&DL; Sa Ttrphap; Sa LD-TB&XH; 17 ,UBND cap huyen). 

- Do UBND tinh chua có ke hoach trien khai thong QLVBDH tai cac don 
vi su nghiep dog lap nen neu don vi nao có nhu cau thi c6 the lien he Trung tam 
Cong nghe thong tin va Truyen thong tinh (dan vi tryc Hulk Sa TT&TT, chiu Enrich 
nhiem quan ly, van hanh he thong QLVBDH) de duoc ho tro, to van. 

1.4. Theo d5i, khac phuc dirt diem cac Mi cfia he thong Mat cira dien tir va Mi 
phat sinh khi hop nhjt he thdng Mat cira dien tir voi he thong QLVBDH nham han 
the viec he thong bao ho sa TTHC tre han khong dfing vai thyc to (UBND huyen la 
Grai, UBND huyen Chu. Pith) 

- Thai gian qua, he thong Met cira dien tir bao ho so TTHC tre han khong dimg 
veri thgc,te 	yeti a linh vuc dat dai do sty thay 	trong co che host Ong, quy 
trinh phoi hqp gift cac co quan, don vi (he thong MCDT &roc xay dung va trien 
khai tie nam 2016, trtrac thai diem có sir thay dai). So TT&TT dang phei hop v6i 
So TN&MT, Van phong Tang 14,  dat dai tinh nang cap phan mem "Met cira dien tir 
lien thong" din14 chung trong link vuc dat dai tren dia ban tinh de khac phuc cac han 
the 	phan mem truck day. Hien tai he thong da phan tach so lieu thong ke ho so 
tiep nhan va tra ket qua dm Chi nhanh Van ph6ng dang,  dat dai ra khoi so lieu 
th6ng ke ho so tiep nhan, tra ket qua cda cap huyen; du kien se hoan thanh viec nang 
cap phan mem trong thang 11/2019. 

- Trong qua trinh hop nhat he thong phan mem Met cira dien tir va QLVBDH, 
có phat sinh loi tai met so don vi, dia phuong. Sa TT&TT da tich cue phoi hop vai 
cac don vi khac phuc cac lei Oat sinh; cir,dau mei ho tro; thuang xuyen tiep nhan 
kien phan hoi; huong dan va chinh sira, bo sung cac yeu cau, loi do cac don vi phan 
anh ve. 

2 



1.5. B6 sung kinh phi nang cap ha tang cong nghe thong tin (CNTT) hang nam 
(Sa Van hoa, The thao va Du itch) 

- D6i Yeti co so ha tang CNTT phuc Yu cac he thong thong,  tin dung chung, hang 
nam SaTT&TT deu tham 	UBND tinh lot) tri kinh phi trien khai; nam 2019, So 
TT&TT da tham muu UBND tinh xem xet be) tri kinh phi de nang cap ha tang k'y 
thuat CNTT cho cac cac soy, ban nganh de phuc vu duy tri, van hanh Chinh quyen 
dien to (Ta trinh so 95/TTr-STTTT nOy 12/9/2019 cifa Sa 77'&TT). 

- D6i 	viec dau tu co. so. ha tang CNTT tai cac dia phucmg (cap huyen, xa,), 
de nghi UBND cap huyen chi) dOng nghien ciru, NT) tri kinh phi de dau tu nang cap 
ha tang CNTT theo quy dinh ve phan cap quan ly ngan s.ach. 

1.6. Dau tw he thong an toan, bao mat thong tin clang ba chung tren toan tinh 
nidim chOng Virus xam nhap, bao ve an toan he thOng, bao mat thong tin (Sa Cong 
thwang) 

- Thai gian qua, So.  TT&TT da tham muu UBND tinh dau tu, b6 sung cac trang 
thiet bi bao mat (thiet bi twang lira, phdn mem phOng cheing virus may tinh,...) cho 
cac dcm vi, dia phuang. Nam 2020, Si TT&TT du kien se tham nViu UBND tinh 
trier) khai oau t7 he thOng giam sat an ninh mang tinh Gia Lai (del (iliac Cyc An toan 
thong tin chop kien theo van ban so 620/CATTT-KHTC ngay 24/6/2019 ye viec gap 

du an deiu ,tu. thOng giam sat an ninh mang tinh Gia Lai). 	, 
1.7. Dciu tw thiet bi he thong Hai nghi truyen hinh trwc tuyen den cap xa de 

thuan tien cho viec hoi Op, chi dao tai dia phwang (UBND huyen Ia Grai) 
- Theo Ke hoach irng dung CNTT trong hoat dOng cac co. quan nha nuo.c ten 

dia ban tinh Gia Lai nam 2019, UBND tinh da phe duyet nhiem vu Nang cap he 
thong HOi nghi truyen hinh tinh Gia Lai de dam bao ha tang trien khai den cap xa. 
Trong d6 c6 n6i dung dau tu he thong diet) khien trung tam dam bao cho thiet bi HOi 
nghi truyen hinh dau cu6i tai tat ca cac xa ket not he thong. 

- Doi \Teri viec dau tu cac trang thiet bi ,dau cu6i, cac dia phucmg chi) dOng bo 
tri kinh phi, dau tu theo quy dinh ye phan cap quan 13'7 ngan sach. 	TT&TT ding 
da c6 van ban huong clan dai yeti not dung nay (Ging van so 1057/STTTT-CNTT 
ngay 15/10/2018; C 'Ong van so 1212/STTTT-CNTT ngay 25/9/2019), de nghi cac dia 
phucmg nghien ciru thuc hien. 

1.8. Day manh zing dung CNTT vao hoat clang cua cac ca quan Nha nwac 
(UBND Tp. Pleiku) 

- Day la nhiem vu,dugc Chinh 	UBND tinh chi dao trien khai quyet liet 
trong nhieu nam qua the hien qua cac ke hoach irng dung CNTT giai doan 05 nam 
va hang nam. So. TT&TT cling da thuang xuyen don doc, twang clan, kiem tra, danh 
gia cac don vi, dia phuong thueng xuyen hang nam. Ngay 29/3/2019, UBND tinh 
da ban hanh Ke hoach hanh dOng so 648/KH-UBND ye thuc hien Nghi quyet s6 
17/NQ-CP ngay 07/3/2019 dm Chinh phu ye mot so nhiem vu, giai phap tong tam 
Oat trien Chinh phi) dien to giai doan 2019-2020, dinh huong 2025; de nghi cac don 
vi, dia phucmg can cu cac not dung trong Ke hoach de t6 chirc trien khai thuc hien. 

1.9. Huang d an cong khai tien da giai quyet TTHC tren Cong/Trang thong tin 
dien tic" (Sa Tai chinh) 



- Ngay 15/8/2019, So. TT&TT dal ban hanh van ban se) 1047/STTTT-CNTT va 
viec huemg dan cong khai tian dO, ket qua giai quyk TTHC tren COng/Trang thong 
tin dien sir; de nghi cac dan vi, dia phuang nghien ciru thuc hien. 

1.10. Co chinh sach thu but nguan nhan ly.c CNTT c6 trinh do cao ve cong tac 
tai dia phuang" (UBND Tp. Pleiku) 

- Si TT&TT da de nghi BO Thong tin va Tniyan thong some de xudt bang Luang 
cong chirc, vien chirc va phu cap tru dal theo nghe chuyen nganh CNTT, An toan 
thong tin... theo Quyat dinh so 1161/QD-BTTTT ngay 31/7/2019 dm BO Thong tin 
va Truyan thong ye ban hanh Ke hoach xay clung bang Luang theo vi tri viec 
chirc danh, chirc vu lanh dao va phu cap uu dai theo nghe doi 	cong chuc, vien 
chirc chuyen nganh Thong tin va Truyan thong. 

1.11. Quan tam, thuang xuyen ma lap tap huan, dao tao, boi dufing nghiep vy 
v"‘e: cong tac tiep nhan, giai quyet ho sa TTHC theo ma hinh mat cica, mat cera lien 
thong, dich vy cong try.c tuyen (Sa Nang nghiep va Ph& trien nang thc5n, Sa Tai 
chinh, UBND huyen Ia Grai, SO' Thong tin va TrmOn thong, So. Cong thitang); zing 
dung CNTT, boi &rang kien thnc tin hoc (Sa Giao thong van tai, UBND Tp. Pleiku, 
UBND huyen Dak Pa) 

- Hang nam, Soy TT&TT deu to chirc dao tao, boi duong nang cao nang luc ung 
dung cong nghe thong tin cho can bO, cOng chirc, vien chirc cua tinh. DOng then, khi 
trien khai xay dung, nang cap, mg rang cac he thong thong tin dung chung, So deu 
to chirc dao tao, huemg dan, ho trg sir dung cho tat ca cac doi tugng tham gia sir 
dung. Nam 2020, So. TT&TT tiep tuc tham mtru UBND tinh ke hoach boi throng ye 
CNTT, de nghi cac dan vi, dia phuang cir can 13,0, ding chirc, vien chirc tham gia 
ddy du (theo thong bao cica SO.  TT&TT sau khi du.ac UBND tinh phe duyet). 

1.12. Day manh ,viec tuyen truy'en va huang dan, ho tro' trien khai thuc hien 
dich vy cong try.c tuyen mitt do 3, 4 (SO.  Tai chinh, SO.  Van hoa, The thao va Du lich) 

- Thai gian qua, So. TT&TT da tang cueing don Mc, htremg d'An cac dan vi, dia 
phuang trong viec day manh thuc hien cac DVCTT mitt dO 3, 4 theo quy dinh. Dong 

tham muu UBND tinh, Ban chi dao xay dung Chinh quyan dien tit tinh (CQDT) 
dua cac tieu chi ve cung cap dich vu dog truc tuyen mirc dO 3, 4 vao danh gia mirc 
dO CQDT va CCHC hang nam tai cac ca quan, dan vi, dia phuang (tham mteu UBND 
tinh ban hanh van ban so 887/UBND-KGVX ngay 26/4/2019 ye viec trien khai Quyet 
dinh so 274/QD-TTg ngay 12/3/2019 cna This twang Chinh phis phe duyet de an 
C'ang dich vy cong quoc gia; Dy. than Ke hoach cung cap dich vy cong true tuyen 
mitt da 4 cica cac ca quan hanh chinh nha nuac thuac tinh Gia Lai den nam 2021; 
ban hanh van ban so 893/STTTT-CNTT ngay 16/7/2019 v"‘e. viec thuc hien cac giai 
phap cai thien cac chi so CCHC, nang Luc canh tranh, chi so hieu qua quan tri va 
hanh chinh cong, chi so hai long cfia ngwai dan, to chicc doi vai sir phut vy cua ca 
quan hanh chinh nha nuac). De nghi cac dan vi, dia phuang tiap tuc trien khai thuc 
hien theo cac chi dao cua UBND tinh, htremg dan cua So. TT&TT. 

1.13. Huang dan thuc hien tuyen truyen cOng tac CCHC; huang thin nguai 
dein, doanh nghiep tham gia vai chinh quyen trong viec thuc hien CCHC 

- Soy TT&TT da ban hanh nhieu van ban htrong clan cac dan vi, dia phuang 
trien khai thuc hien cac bien phap nang cao chi so CCHC (PAR INDEX), chi so Wang 
Luc canh tranh (PCI), chi so hieu qua quan tri va hanh chinh cong (PAPI), chi so hai 
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long dm nguOi dan, to chirc d6i \Teri sir phuc vu dm co. quan hanh chinh nha nuerc 
(SIPAS). Trong d6, Soy TT&TT de nghi cac so, ban nganh, dia phucmg to chirc tuyen 
truyen ve CCHC; tuyen truyen, huang dan dich vu ding trvc tuyen mat d6 3, 4 de 
ca nhan, to chirc thgc hien cac TTHC; tang cuemg hinh thirc tiep nhan va tra ket qua 
giai quy6t TTHC qua dich vu buu chinh ding ich... 

- Ngoai ra, Soy clang thuong xuyen chi dap, huang dan cac ca quan thong tan 
bao chi dia phuang, Van phong dai dien cac bao va ph6ng vien thuOng try; Trung 
tam Van hoa, Thong tin, The thao cac huyen, thi xa, thanh pho thirc hien cong tac 
tuyen truyen ve cac chi so PAR INDEX, PCI, PAPI, SIPAS cua tinh; thong tin tuyen 
truyen den cac don vi, dia phucmg va cac tang lop nhan dan ve cac noi dung, nhiem 
vu va nhang bien phap trien khai duy tri, nang cao hieu qua quan tri hanh chinh 
ding, CCHC, nang luc canh tranh cap tinh. 

1.14. So Giao thong van tai de nghi Trung yang thong nit& viec giai quye't 
TTHC chi thirc hien tren mat pha'n mem thong nhat tren ca ntrac de tien viec sir 
dung, cling nhu tiet kiem kinh phi cho Nha ntrov 

- Theo quy dinh tai Diem d, Khoan 1, Dieu 37 Nghi dinh so 61/2018/ND-CP 
ngay 23/4/2018 cila Chinh,phil thi 	tich UBND cap tinh,  "Chi dao viec xay dung, 
quan thong nhat He thOng thong tin mot cira dien tic cap tinh; to chirc cac bien 
pith!, bao dam an tam thong tin theo htrang dan cila Bd Thong tin va Truyen thong". 
Do vay, viec trien khai phan mem M6t cua dien tir cua tinh hien nay la phi' hop, 
dung quy dinh. Thoi gian 	TT&TT se tham muu UBND tinh xay dung nen 
tang chia se, tich hop clUng chung ctia tinh Gia Lai (LGSP) de thirc hien ket noi cac 
he th6ng CNTT cila,cac dun 	phIrcm4 trong tinh; do thOi ket noi LGSP nay 
\Teri He thong ket noi lien thong cac he thong thong tin & Trung =mg (NGSP) de 
thtrc hien ket noi, lien thong cac he thong CNTT. 

2. Noi dung hu.sYng dan, phtic dap cita So.  Tu. phi') 
2.1. Nghien ciru, tham muu UBND tinh kien nghi Bd Tu phap ban hanh hoc 

trinh Chinh phic ban hanh quy Binh thong nhat viec Ow hien nhiem vu phap ch4 
mo hinh to chiec phap che doi voi cong chirc phap che cua cac ca quan chuyen mon 
thudc UBND cap tinh (So. Tai nguyen va Moi it-11.672g) 

Mei gian,  qua, So.  Tu phap thuOng xuyen kien nghi B6 Tu phap,  d6i 	noi 
dung vtrang mac, bat cap noi teen. Day cling la noi dung vuems mac, bat cap chung 
cua cac tinh, thanh ten ca nuo.c. B6 Tu phap da co van ban so 2997/BTP-VP ngay 
08/8/2019 tra loi noi dung noi tren nhu sau: 

"- Bd Ttr phi], nhan dtrqc kien nghi cua Bd, nganh, c is phtrang ve viec de nghi 
Bd Ty phap 	 i ' ,tham muu cho Chinh ph ,sant ban hanh Nghi dinh sira 	ba sung 
Nghi dinh so 55/2011/ND-CP nham kheic phuc kith khan, vtrang mac trong cong tac 
phap che va de nang cao hieu qua cong tac nay. Tren ca sa tong hgp bao cao danh 
gia 05 nom thyv hien Nghi dinh so 55/2011/ND-CP cua cac Bd, nganh, dia phtrang 
va doanh nghiep nha ntrov, Bd Tu phap da trinh Chinh phn Bao cao so 188/BC-BTP 
ngay 30/6/2017 ye dcinh gia 05 nom thtrc hien cong tac phap chef theo Nghi dinh so 
55/2011/ND-CP. Bao cao dei tap trung lam Hi kit qua dot chrqc, tan tai, hgn chi clic' 
tong tac phap che qua 05 Wm thtec hien Nghi dinh so 55/2011/ND-CP vet da de 
xuat, kien nghi vai Chinh phii, Thu twang Chinh phic14 cac giai phap nang cao hieu 
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qua ding tac phap 	trong do, dti co kiefn nghi, c71: xu'dt vai Chinh phi, Thic twang 
Chinh phi ye viec kien toan 10 chic phap che va nhan lwc lam cong tac phap che, 
tiep tic duy tri cac Phong Phap che v. v.... Trong khi chtra co j5kien chi ciao cia Mit 
twang Chinh phi', de nghi cac dia phuang: khong sic dung bien che cho cac vi tri 
viec lam khac; khong tuyen dung ngtrai khong cii tieu chucin lam can pa phap che; 
khong bo tri nhfing ngtrai khong co nang ltrc lam ding tac phap che; tang cueing 
nang ltrc cho can ba phap che. Sau khi co j; kien chi dgo cia Thfi twang Chinh 
BO Tu phap se to chic thwc hien de nang cao han nir a hieu qua ding tac phap che 
trong thai gian tai. 

- Sau han 8 nam thwc hien, Nghi dinh so 55/2011/ND-CP cia bac la mat so bat 
cap, han che can situ doi, bo sung cho phic hop vai thus tien. Dieu nay gay kh6 khan, 
wrong mac cho cac BO, nganh, dia phuang trong viec thwc hien ding Lac phap che, 
trong do c6 van de ye to chic va mo hinh to chtec phap che tai cac ca quan chuyen 
mon,thuac UBND cap tinh. Do d6, de c6 ca sa cho viec kien nghi vai cap c6 tham 
quyen trong viec stea doi, bo sung Nghi clinh so 55/2011/ND-CP, thai gian qua, BO 
Tu pita], cia to chtec nhieu hoot clang de khao sat, danh gia ye tinh hinh thwc hien 
Nghi dinh se; 55/2011/ND-CP cia Chinh phi nhu: to chic cac Doan cong tac lien 
nganh (Ba Tu. pith'', BO NOV vy, Van phOng Chinh phi) host cac Doan ding tac do 
BO Tu. ',hap to chic cii khao sat tai mot so dia phwang nhtr: Quang Binh, Quang Tri, 
Tau Thien Hue; Binh Dwang; Dong Nai; ,CCin Tha...; to chic cac Hai nghi thoai 
ve cong tac phap che tai 2 mien Nam, Bac; nhieu hai thao, WI dam... de danh gia 
ve mo hinh to chtec phap che tai cac Bo, nganh, dia phwang. Thong qua cac hoot 
dung nay, Bo cia thu nhan,dwac nhieu kien 	quan gen mo hinh chic phap 
che, qua da, co ca sa de tong hop, nghien caw va de xuat vai cap c6 tham quyen ve 
mo hinh to chic phap che trong viec stea doi, bo sung Nghi dinh so 55/2011/ND-
CP." 

s  2.2. Quan tam, thuang xuyen 	lop tap hujn, ciao tgo, bdi throng nghiep vu 
ve: xay dung, ra soat van ban QPPL, theo croi thi hanh phcip luat, pho bien giao dyc 
phap luat (So Ngogi vu, ser Van h6a, The thao va Du lich, see Thong tin va Truyen 
thong, So' Cong thwang) 

- D6i voi cong tac xay dung, ra soat van ban QPPL: Hang nam 	phap d'eu 
ma 16p tap huan b8i throng nghiep vu v'e cong tac van ban cho doi,tuang la nguoi 
lam cong tac xay dung van ban QPPL, ngtrai lam cong tac phap che tai cac dcm vi, 
dia phuang,tren cia ban tinh. Ngoai ra, Tu phap thuang xuyen c6 van ban hu6mg 
clan, don doe cac don vi, cia phucmg trien khai cac nhiem vu d6i vai cong tac van 
ban (xay dung, ra soat, he thOng h6a van ban quy phgm phap WO. Do do, de nghi 
cac don vi, cia phucmg quan tam phan cong, 1)8 tri nguai tham gia cac lop tap huan, 
b6i clang ve cong tac van ban do Sa Tu phap to chirc, clang nhu nghien cfru nghiem 
tic cac van ban, quy dinh phap luat c6 lien quan de dam bao hi'0.1 qua trong viec 
trien khai cac nh*n vu lien quan den cong tac xay dung, ra soat, he thong He van 
ban QPPL tai don vi, cia phuang minh. 

- Ve ph6 bien gido duc phap luat: 
+ Luat Pho bien, gido duc phap lust nam 2012 quy dinh: "Pho bien, gido chic 

phap luat la trach nhiem cia town b8 he th6ng chinh tri" (khocin 1 Dieu 3); ca quan, 
to chirc, don vi true ti6p quan 1S,  cant* cong chirc, vien chirc c6 trach 	"Pho 
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gido duc phap lust cho can b6, cong chirc, vien chirc va nguai lao gong thuOc 
pham vi quanlr; "Bao dam cac di8u kin can thiet cho vi8c to chirc ph6 bi8n, giao 
duc pilaf) lust doi voi can b6, cong chirc, vien chirc va nguai lao Ong; xay dung, tap 
huan, bed throng d6i ngu bao cao vien phap lust cila co quan, to chirc, don vi minh 
ho4c chinh IcS7 mai bao cap vien tham gia pith bien, giao due phap lust tai co 9uan, to 
chirc, coon vi"; "Phoi hop \Teri co quan nha nuac, chirc frau quan ph6 bien, gido 
duc phap lust cho nhan dan" (Dieu 28). Tren co so. do, cac co quan, to chirc, don vi 
theo chirc rang, nhi.8m vu va pham vi quanlphai chit Ong thuc hi8n cong tac pith 
bi6n, gido duc phap lust cho can b6, cong chirc, vien chirc va Nhan dan. 

+ V&i trach nhi.8m la co quan thuong truc cua H6i dong,Ph6i,h9p ph6 Wen, 
gido duc phap lust tinh, hang nam So.  Tu phap deu 	HOi (long to chirc cac 
nghi quail tri8t, tap huan van ban phap lust mai ban hanh cho doi tuong IA dai din 
cac co quan, to chuc, don vi cap tinh, bao cao vien phap lust cap tinh, bao cao vien 
phap lust cap huy0, nguai tham muu ding tac pith bien, gido due phap lust cua cac 
co quan, to chirc, don vi cap tinh. Rieng nam 2019,116i gong da to chirc 01 MI nghi 
tap huan ve ky,nang, nghi'8p vu pith bien, gido due phap lust (ngay 17/5/2019) cho 
362/715 dai bieu thu6c cac thanh phan not tren tham du. 

+ Doi veri cac lop tap huan, boi duerng ve 1(57 nang, nghi8p vu ph6 bien, gido 
duc phap lust, khong the to chirc thuang xuyen, ma chu yeu tap trung gioi thi'8u cac 
van ban phap lust mai ban hanh. VI vay, sau khi tham du H6i nghi tap huan ve 1(y 
Wang, nghi8p vu ph6 bi6n, gido due phap lust, cac thanh phan tham du phai van dung 
nhang n6i dung da &roc tap huan de gioi thi'8u lai cho can bO, cong chirc, vien chirc 
don vi not cong tac. 

2.3. To chtic cac cu6c thi tim hieu phap lust cho moi tang lop nhan dan tren 
quy ma town tinh (Sa Van h6a, The thao va Du lich) 

- "To chirc thi tim hieu phap lust" la mOt trong nhang hinh thirc pith Wen, gido 
due phap lust theo quy chinh cua Luat Ph6 bien, giao due phap lust nam 2012. 

- Nhu phan tich it ten, cac co quan, to chirc, don vi theo chirc na'ng, nhi8tn vu 
va pham vi quan 1)'T phai chit Ong thuc hi8n ding tac ph6 bien, gido duc phap lu'At 
cho can 136, cong,  chirc, vien chirc va Nhan dan, trong do có vi8c to chirc cac cut)c 
thi, ht)i thi tim hieu phap lust. 

- Ben canh do, nhimg nam qua, So. Tu phap ding 	tri to chirc cac cut)c 
thi lon ve tim hieu phap lust nhu: 01 Cu6c thi viet Tim hieu Hien phap nuo.c Cling 
hem xa HOi chu nghia Vi8t Nam vai hon 27.000 bai du thi, lua ch9n cac bai thi dat 
giai cao tham du Cu6c thi viet Tim hieu Hien phap ntrac Cling hoa xa HOi chil nghia 
Vi8t Nam do 136 Tu phap to chirc va dat giai C (nam 2015); 01 Cu6c thi Hoa giai 
vien gioi cap tinh \Teri 17 dOi du thi d'en to 17,huy8n, thi xa, thanh ph6 thu hut hon 
200 nguiyi tham du; cu 01 d6i thi dat giai nhat tham gia 146i thi hoa giai vien gioi 
toan quoc lan dill.  3 khu vuc Mien Trung - Tay Nguyen va dat giai khuyen khich 
(nam 2016). 

3. N(ii dung huirng dan, phtic dap dm So.  Tai chinh 
3.1. Trang bi cac cong cu, phteang tien cle phz:ic vu cho cong tac thanh tra, kiem 

tra xu ly vi pham hanh chinh (S a Van hoa, The thao viz Du lich) 



Do not dung kie'n nghi chtra cu the, ro rang (cong cy, phuang tien gi; cap'  kink 
phi mua sam hay cap cong cy phuang tien) nen a nghi SO. Van h6a, The thao va Du 
lich lam van ban giri trot tiep 	Tai chinh de dugc giai dap. 

3.2. De nghi UBND tinh kien nghi Chinh phu nghien city, sita cloi quy dinh ve 
viec clau tu, mua sam tap trung do kern hieu qua, gay nhieu tra nggi va khong dap 
ting kip then cac yeu cau ye cla u to phat trien, nhat la linh vuc CNTT clang phat trien 
rat nhanh nhu hien nay nham clap ii•ng yeu cau hien clgi h6a nen hanh chinh ding 
(So Y te) 

- Khoan 1, Dieu 71 Nghi dinh so 63/2014/ND-CP ngay 26/6/2014 cila Chinh 
phu quy dinh: 

"1. Hang h6a, dich vy chive clua vao danh myc mua sam tap trung khi clap zing 
mat trong cac clieu kien sau day: , 

a) Hang Ma, dich vy mua sam vai so luting lan hoac cluing loci hang hoa, dich 
vy cluqc sir dung pho hien tgi nhieu ca quan, to cht"rc, clan vi; 

b) Hang hoa, dich vy c6 yeu cau tinh clang ba, hien clgi." 
- Diem c, Khoan 2 Dieu 67 Nghi dinh so 151/2017/ND-CP ngay 26/12/2017 

cua Chinh phu quy dinh: "B6,,  ca quan trung uang, Uy ban nhan dan cap tinh ban 
hanh danh myc tai san mua sam tap trung cap BO, ca quan trung yang, Ilia phuang 
(fret thuoc)" 

- Can dr cac quy dinh teen, Tai chinh da tham muu UBND tinh da ban hanh 
Quye't dinh so 517/QD-UBND ngay 16/11/2018 va viec Ban hanh danh muc tai san 
mua sam tap trung va phan dog don vi thuc hien mua sam tap trung tren dia. ban 
tinh Gia Lai. Theo d6, danh Imre tai san mua sam tap trung 	May vi tinh de ban, 
may vi tinh xach tay hoac thiet bi din tir tuang throng; May dieu hoa nhiat dO; May 
photocopy; Ban ghe h9c sinh cac cap hoc. Day la nhang tai san cac co quan, don vi 
teen dia ban tinh c6 nhu can mua sam yeti so luong lon va pito Nen ten thi trubng. 
Vi vay, viec ban hanh danh nitic tai san mua sam tap trung teen dia ban tinh Gia Lai 
la phU hop va dung quy dinh. De nghi cac don vi, dia phuong nghien cuu cac quy 
dinh neu teen a thuc hien. 

- D'ong thoi, Soy Tai chinh da nghi So Y t6 neu r'O y "kern hieu qua, gay nhieu 
troy ngai va khong dap Ung kip thoi cac yeu cau va dau tu phat trian, nhat la linh vuc 
CNTT" de So. Tai chinh bao cao Bo Tai chinh xem xet. 

3.3. De nghi ho trq kinh phi, clju to ca ca vat chat va trang thiet bi cho BO phan 
Mat clic' cac xa, thi tran (UBND huyen Disc Ca, UBND huyen Chu Prong). 

- Thuc hien theo quy dinh tai Nghi quy6t 26/2016/NQ-HDND ngay 08/12/2016 
cua H6i dung nhan dan tinh Gia Lai va viec ban hanh Quy dinh phan cap nguon thu, 
nhiem vu chi va dinh mix phan bo du toan chi thuong xuyen ngan sach dia phuang 
cho thOi kS7 2017-2020 tren dia ban tinh Gia Lai. Cac dia phuong tu dam bao kinh 
phi thuc hien. 

3.4. Xem xet tieu chi thanh phjn 6.8.4 vi ngan sach nam sau cao how nam &mac 
nen giam chi trot tiep ngan sach 10% so vai elm 2015 rat kho khan (UBND huyen 
Dak Pa) 

- Day la tieu chi do luting mire dO chi true tiep tir ngan sach cho cac don vi su 
nghiap cong lap, de tong birecc nang dan tS,  le tu dam bao kinh phi hog dOng. Do d6, 
de nghi cac dia phuong thuc hien theo tieu chi BO NOi 
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4. Noi dung htrerng din, phtic dip ctia Sir Tai nguyen va Mei truirng (S& 
TN&MT) 

4.1. De nghi ,UBND tinh 	nghi cap' có thorn quyln stia 	khong quy Binh 
truOng 	chuyen myc Bich sir dung dat phai xin phep (cgt a, &it san xuat kinh 
doanh phi Wang nghiep), cong dan, to char phai thyv hien tach vi tri dat xin chuyln 
muc dich mai cluvc thyv hien chuyen muc Bich sir dung ckit (UBND huyen Chu. 
Prang) 

Theo quy dinh cua Luat dat dai nom 2013 va cac van ban huang clan thi hanh 
thi moi thira dat có mot muc dich sir dung dat (trit theca dat c6 dot wan ao gan lien 
yoi dat va moi thira dat duac cap mot Giay chimg nhan quy'en sir dung dat (frit 
truang hop ngtthi siir citing dat c6 nhieu this dat nong nghiep tai cling mot 
phicang, thi tran ma cc') yeu cau thi du.9c cap mat Gia'y chieng nhan). Do \Tay, khi 
thgc hien chuyen muc dich sir dung dat mot phAn thira dat thi phai thgc hien tach 
thira la dung quy dinh. 

- Nham dam bao viec sir dung dat cling nhu quan 1ST dat dai dung mix dich thi 
viec quy dinh moi thira dat có mot muc dich sir dung dat la phil hop, nen khi thgc 
hien chuyen muc dich sir dung dat mot phan thira dat thi phai thgc hien tach thira. 
Do vay, viec kien nghi cap có tham quyen sua doi, khong quy dinh truang hap 
chuy6n muc dich mot phan thira dat phai thgc hien tach thira la khong có co. soy. 

4.2. HO so. T7HC trong linh vyc dot dai thuac tham quyln giai quylt cita Sa 
TIV&MT, Van phong Ring dat dai tinh vet Chi nhanh Van phong Dang Ig cgt dai 
cap huyen khi giai quyet Ire han thuac trach nhiem cilia Sa STN&MT, khong xcic 
Binh trach nhiem cac ho so• Ire km nay thuac UBND cap huyen (UBND huyen Chu. 
P ah) 

- Thgc hien ST kiln chi dao cim UBND tinh tai Thong bao so 44/TB-UBND 
ngay 09/7/2019 dm UBND tinh. Ngay 29/7/2019, Sa TT&TT cid chu tri to chirc 
cu9c hop veri Sa TN&MT, Van phong Dang ky dat dai, Trung tam Cong nghe thong 
tin va Truy'en thong (thu9c So. TT&TT), Chi nhanh Van phong Dang ky dat dai thanh 
ph6 Pleiku va Cong ty Co phan cong nghe Tam 1-,19.p Nhat. Cu& h9p der danh gia 
nhirng ton tai, bat cap trong viec sir dung phan mem "M9t cira dien tir lien thong" 
dung chung trong linh vuc dat dai tai dia chi http://q1vbdhvpdkdd.gialaLgov.vn  trong 
cong tic quan 1S7 diL hanh, chuyen mon oh Van phong Dang ky dat dai NIA cac Chi 
nhanh. Dong that dua ra giai phap khac phgc, hieu chinh phan mem cho phii h9p 
v&i co.  call to chirc va chirc nang nhiem vu dm Van phong Dang ky dot dai. 

- Den ngay 01/10/2019, Cong ty Co pi- an cong nghe Tam Hop Nhat co. ban der" 
tach, th6ng ke duac s6 luting h6 soy tai 17 Chi nhanh Van phong Dang ky dat dai. 
Tuy nhien, hien nay viec hieu chinh phan m'em,chua hoan thien. Sau khi hoan chinh 
viec nang cap phan m&ri thi so luting ho sa ve dat dai dugc tong hap, thong ke 
theo tham quyen giai quyet Tai nguyen va Moi truo.ng, Van phong Dang 14,  dat 
dai va cac Chi nhanh hoac UBND cap huyen, khi do se phan dinh cg the trach nhiem 
cac h6 so.  trg han thu6c,co.  quan nao (tai myc 1.4 neu tren, Sa TT&TT du kien se" 
hoan thanh viec nag cap phCin mlm trong thong 11/2019). 

4.3. Dl nghi UBND tinh kiln nghi cap c6 tham quyln xem xit sica doi quy dinh 
Chi nhanh Van phong Dang ky dat dai thuac Sa TN&MT quan ly chuyln ve thuac 
UBND huyen quan ly va cap huyen 10 hO so.  ye dat dai, kh6ng quy dinh Van phong 
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Dang ky &it dai tinh ky nhir hien nay nh'am ,luan chu.On ha so., giai quye't cho cong 
clan kip thai, han che ha so. tre hen, rat ngan thai gian giai quyet TTHC trong lrnh 
vtrc chat dai (UBND huyen Kbang) 

- Day la quy dinh cua Luat clat dai nam 2013, Nghi dinh so 43/2014/ND-CP 
ngay 15/5/2014 cua Chinh phit quy dinh chi tiet thi hanh mot so dieu cua LuSt at 
dai, Thong ttr lien tich so 50/2014/TTLT-BTNMT-BNV ngay 28/8/2014 dm Lien 
BO Tai nguyen va Moi tnremg, BO NOi vu Inremg dan chirc nang, nhiem vu, quyen 
han va co cau to chuc dm Tai nguyen va Mad truamg thuOc UBND tinh, thanh 
ph6 truc thuOc Trung 'rang, Phong Tai nguyen va Moi truomg thuOc UBND huyen, 
quart, thi xa, thanh pith thuOc tinh. 

- Tuy nhien, qua qua trinh host cong, Van phong Dang ky dat dai mot cap phat 
sinh mot so kilo khan, bAt cap nhat dinh: 

+ Kho khan ve kinh phi hog &Ong, tilt so.  lam viec dm chi nhanh, trang thiet bi. 
+ Viec quy dinh chirc Wang, nhiem vu, quyen han va co. cSu to chirc 	cac Chi 

nhanh true thuOc Van phong clang lc)",  dat dai; thgc hien bo nhiem, mien nhiem Giam 
Mc, Pito Giam doe Chi nhanh Van phong clang 147 dat dai thithc thAm quyen cua 
Giam doe Soy TN&MT, nhtrng cong tac chuyen mon thgc hien ten dia ban cap 
huyen. Do vay viec theo doi giant sat, thong tin ye thtrc hien chirc trach, nhiem vu 
dm vier' chirc, nguari lao cong tai Chi nhanh Van phong clang 147 dat dai chua dtro.c 
chat che, kip then de xir ly khi có vi pham; 

+ Viec phat hien, xir lTnhi.rng vi pham phap lust dat dai cua ngtroi sir dung dat 
thieu chat che, chua th6ng that anh htramg an qua trinh thArn dinh ho so..dAn den 
can nhieu ho so.  vtrang mac, cham dupe giai quyet hoc phai thgc hien nhieu 

- De khac phvc nhang bAt cap neu tren, So TN&MT va UBND cap huyen da 
14 ket Quy che so 01/QC-STNMT-UBNDH ngay 04/01/2018 ye ph6i hop trong 
cong tic kiem tra, giam sat tinh than trach nhiem, thg.i dO irng xir va xir 17 vi pham 
doi 	cong chirc, vien chirc, nguari lao ang trong qua trinh thus hien nhiem v 
giai quyet 	tuc hanh chinh ve dat dai. Theo do, da quy dinh cu the viec Phoi hop 
trong viec tiep nhan ho so va tra ket qua; Phoi hop trong giai quyet ho so.; Pho'i hop 
trong xir ly vi pham pita') luSt doi voi cong chirc, vien chirc, ngtrali lao cong khi thtrc 
hien giai quyet TTHC ye dat dai; Phoi hop trong viec bo nhiem, bo nhiem lai, dieu 
&Ong, luan chuyen, biet phai, mien nhiem Giam ac, Pho Giam ac Chi nhanh Van 
phong Dang 14,  cat dai. 

- Ngoai,ra, mot s6 	khi tiep 	voi Doan Dai Neu Qu6c 	tinh ding da 
de nghi Quoc hOi sira doi Lust dat dai 2013 theo htremg quy dinh chi nhanh 
VPDKDD cap huyen tnrc thuOc UBND cap huyen quan ly (thay vi trtrc thuac 
VPDKDD thuac Sa.  Tai nguyen va Moi trtrowg nhir hien nay); quy dinh tham quyen 
cita UBND cap huyen trong viec xac nhSn, dieu chinh, thay doi cac not dung lien 
quan viec thgc hien cac quyen cua ngtrad sir dung dat (ha gia chinh, ca nhan) trong 
GCNQSD dat (thay cho tharn quyen cfia Giant cloc So.  Tai nguyen va Mai trtremg 
cap tinh nhtr hien nay). Van de nay, Uy ban kinh to cua Quoc hOi khoa XIII da CO 
van ban so 3012/UBKT13 ngay 20/6/2016 ye viec tra loi kien nghi cir tri tinh Gia 
Lai, not dung: tJ' y ban Kinh to cita Qu6c hOi se có kien nghi giri den BO Tai nguyen 
va Moi tnrong de xem xet, diet' chinh. 

- NOi dung nay ding da dugc Doan giant sat cong tac CCHC nam 2016 dm 
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HDND tinh kien nghi den Chinh phu a a nghi xem xet, sira dOi (tai Bao cao s 
07/BC-HDND ngay 29/8/2016 cna HDND tinh). 

- Nhung qua qua trinh hoat dOng, ben canh mot so kilo khan, bat cap thi Van 
phong Dang kST dat dai mot cap ding da the hien nhieu mat thuan Igi nhu: 

+ La ca so. de day nhanh qua trinh hien dai hoa nganh quan 1ST dat dai, thuan 
tien trong viec chi dao thuc hien CCHC, viec time hien se chuyen nghiep, chuyen 
sau; 

+ Quy trinh giai quy& dog viec ducfc thuc hien thong that, tao co. so cho viec 
chuyen dOi to quan I 'Y ho so.  dia chinh clang giay sang quan 1ST tren N thong co. so. du 
lieu dat dai. 

+ Hoat Ong c6 su quan 1ST, dieu hanh tap trung, thong nhat. 
+ Chat lacing thuc hien giai guy& thil tpc clang kST, cap Giay chimg nhan ducfc 

nang cao, bao dam su thong nhat trong toan tinh. 
+ Van phong dang kST dat dai tinh da thuOng xuyen kiem soat, kip thiyi phat 

hien nhimg sai sot de dieu chinh, huang clan &Ong b6. 
+ Tap trung lgc luong chuyen mon, chi' Ong han trong viec dieu ph6i ngu6n 

nhan lac tren toan he thong;  
Vi vay, Soy TN&MT rat mong HDND, UBND cap huyen ph6i hop trong viec 

kiem tra, giam sat tinh than trach nhiem, thai dO img xlr cua vien chuc, ngtro.i lao 
d6ng thuc Chi nhanh Van phong DKDD, trong tn.remg hop Oat hien vi pham thi 
kip thOi phan anh ye TN&MT de xir 1ST theo quy dinh. 

5. NOi dung htrevng din, phtic dap cila Van phong UBND tinh 
5.1. To chnt 115i nghi huang dan viec thtcc hien ca the *it cera, mot dm lien 

thong trong giai quA TTHC theo Nghi clinh 61/2018/ND-CP (UBND huyen Phil 
Thien); Quan tam, thuang xuyen ma lop tap huan, dao tao, bai dithng nghiep vu ve 
kijm  soat TTHC (UBND huyen Day Ca, UBND huyen Kong Chro, UBND huyen 
Chu. Puh, UBND huyen Dak Po) 

- Ngay 20/12/2018, Van phong Chinh phu da to chirc lop tap huan true tuyen 
ye thgc hien ca the mot dm, mot cfra lien thong trong giai guy& TTHC cho Lanh 
dao UBND cap huyen,,truo.ng b6 phan mot cfra cap huyen, can b6 dau m6i lam cong 
tac kiem soat TTHC cap tinh, cap huyen. 

- Van ph6ng UBND tinh de nghi UBND cac huyen, thi xa thanh phO chit dOng 
to chirc cac lop tap huan ye cong tac kiem soat TTHC va viec thuc hien ca the mot 
cira, mot dm lien thong, Van phong UBND tinh se dr can bO, cong chirc 116 trq trvc 
ti'ep tap huan cho cac dia phuang khi c6 yeu cau. 

5.2. Thttemg xuyen cap nhat b5 TTHC cap huyen, cap xa day da va kip then tren 
C5ng thong tin dien tit cna tinh de dia phuang theo d5i, tien cho viec trie'n khai, 
Mem yet TTHC dam bao theo quy clinh (UBND huyen Dim Ca, UBND huyen Mang 
Yang) 

- Cac Quyet dinh cong b6 danh mac TTHC cua Chil tich UBND tinh, sau khi 
ban hanh, deu throe UBND tinh giai den Cgc Kiem soat TTHC - Van phong Chinh 
phu va cac co quan, don vi c6 tham quyen giai quyet TTHC. Dong thiyi, clang tai teen 
Cong thong tin dien tir cua tinh teen ca so.  ket noi, tich hop vai Ca soy du lieu quoc 
gia ve TTHC theo quy dinh tai Diem c, Khoan 1 Dieu 17 Nghi dinh s6 92/2017/ND- 
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CP ngay 07/8/2017 cua Chinh pha nham tao diau kin thuan lgi cho dia phucmg theo 
trien khai, niem yet TTHC. 
5.3. De nghi UBND tinh chi ciao cac ca quan cap sa (deic biet la tai Van phong 

UBND tinh) phai co quy trinh thyv hien dung bO ca che mot dila lien thong gan voi 
tip dung he thong quan 4); chat luting TCVN ISO 9001:2008 va zing dyng CNTT (SO 
Ke hoach va Dau tu) 

- Hien nay, cac sec, ban, nganh da xay Ong va trinh UBND tinh phi duyet quy 
trinh nOi bO giai quyet cac TTHC, TTHC lien thong. D'ang tiled, Van phong UBND 
tinh da trien khai img dung CNTT trong quan ly va dieu hanh, trien khai he thong 
m6t cua trong giai quyet TTHC gan v6i viac tip dung He thong quan VT chat lugng 
tai Van phong UBND tinh pha hgp Tieu chuan qu6c gia TCVN ISO 9001: 2008 doi 
voi cac linh vuc hoat Ong dm Van phong UBND tinh. 

6. NOi dung htron an, ph& dap ctia 	Khoa hoc va ding nghi (So' 
KH&CN) 

, 6.1. De nghi UBND tinh chi ciao SO KH&CN tham mteu UBND tinh xem xit 
dieu chinh mot so van de v".e tip dyng Tieu chuan Quoc gia TCVN ISO 9001:2008 
phii kg, vai phan mem QLVBDH, theo d5i nhiem vu duqc giao de thu an lqi trong 
cong tac luu tee not Chung va cong tac luu fru. dien tie trong tiled gian tai not rieng; 
trien khai ISO dien to theo chi dao cita Chinh phu (SO Thong tin va Truyen thong, 
So. Cong thwang) 

- Ser KH&CN da xay dung du thao Ke hoach xay crng, chuyan d6i He theing 
quan Vi chat lugng theo Tieu chuan qu6c gia TCVN ISO 9001:2008 sang Tieu chuan 
qu6c gia TCVN ISO 9001:2015 trong cac ca quan, to chirc thu6c he thong hanh 
chinh nha nuerc cua tinh Gia Lai giai doan 2019-2021 va gai lay y kien g6p,  
cac don vi, 	phuang; hien nay, Si KH&CN clang hoan chinh 	thao de trinh 
UBND tinh ban hanh. Sau khi dugc UBND tinh phi duyat, KH&CN se to chirc 
tap huan, huemg dan thgc hien, trong d6 c6 giai quyet cac n6i dung c6 lien quan gifia 
He th6ng quan V,  chat lugng vai He thong QLVBDH, phan mem theo doi nhiem vu 
dugc giao va cong tic van thu - hru tat (bao g Om luu trio dien tit). , 

- Ngoai ra, KH&CN da xay dung Ke hoach trien khai thi diem tip dung He 
th6ng quan Vi chat lugng dien tir (ISO dien tie) tai Se Khoa hoc va Cong nghi, S 
Thong tin va Tniyan thong trong nam 2020 va chirc tong kit rut kinh nghiem 
tnr6c khi de xuat trien khai dien rOng trong nhang nam tiap theo. NOi dung nay da 
giri va nghi Si N6i va tong hap vao Ke hoach duy tri nang cao,chi Cai each 
hanh chinh tinh Gia Lai nam 2019 va nhang nam tiap theo; giri va de nghi Sof Thong 
tin va Truyan thong tong hop vao Ka hoach ang clang CNTT caa tinh Gia Lai nam 
2020. 

6.2. Huang dan ve cong tac ISO cho cac dan vi, dia phtrang trien khai Myr 
hien va thtreing xuyen to chirc bji doting kie'n thirc ye xay dung, duy tri he thong 
quan ly chOt luting cho can b.o, cong chtec (UBND Tp. Pleiku, UBND huyen Dak Pa) 

- Hang nam,,Sa KH&CN dau b6 tri mOt phan kinh phi caa Ke hoach nam, giao 
Chi cvc Tieu chuan Do luting Chat lugng trien khai cong tac tap huan, Inremg dan, 
dao tao va HTQLCL theo tieu chuan qu6c gia TCVN ISO 9001, giri thOng bao rOng 
rai den cac dein vi, dia phuang c6 nhu cau dang147tham 
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- Du ki6n thing 11/2019, SO KH&CN se to chirc 03 lop tap huan, dao tap v6 
xay dung, duy tri HTQLCL theo tieu chuan qu6c gia TCVN ISO 9001 cho can b6, 
cong chirc cua cac dOn vi, dia phuang tren dia ban tinh. 

7. NOi dung huirng din, phut cap ciia Sr NOi vu 
7.1. Xem xet xay clung bO chi so CCHC phi" hop dieu kien, tinh hinh thIrc to cac 

clan vi, dia phuang, chi! y den cac dac thin nhu viing DBDTTS, bien giai, clac biet 
kilo khan (UBND huyen la Grai, UBND huyen Ditc Co) 

- Quy6t dinh so 83/QD-UBND ngay 14/02/2019 dia UBND tinh v6 ban hanh 
B6 chi s6 CCHC cua cac kr, ban, nganh tinh va UBND cac huy6n, thi xa, thanh ph6 
tren dia ban tinh Gia Lai dugc xay dkrng teen ca so cu the He Quy6t dinh so 
2636/QD-BNV ngay 10/12/2018 cila B6 N6i vu v6 phe duy6t D6 an "Xac dinh Chi 
s6 cai each hanh chinh cua cac b6, ca quan ngang b6, Uy ban nhan dan tinh, thanh 
pho true thu6c Trung ucmg". Theo do, De an dm B6 N6i vu xay Ong b6 chi so 
CCHC dp dung chung cho tat ca cac tinh thanh khong phan bit dieu ki6n kinh te, 
van hoa, xa h6i,... 

- N6i vu ding da tham muu UBND tinh ki& nghi B6 N6i vu xem xet, can 
nhac den cac dac diem dac thin ve dieu ki6n kinh te, van hoa, xa h6i, viing mien,... 
khi xay dung B6 chi so CCHC th6 hi6n tai Bao cao so 14/BC-UBND ngay 
13/02/2018. 

- Trong tiled gian chi). B6 N6i vu sira d6i, b6 sung B6 chi s6 CCHC, de nghi cac 
don vi, dia phucmg tiep tic trien khai thgc hi6n tot cac nhi6m vu CCHC da de ra va 
barn sat cac tieu chi, tieu chi thanh phan trong b6 chi so hi6n hanh. 

7.2. Quan tam, thuang xuyen ma lop tap huan, dao tao, boi duftg nghiep vu 
1," ding tic CCHC (Sa TT&TT, UBND huyen Kong Chro, UBND huyen Ayun Pa, 
UBND huyen la Pa,...) 

- Hang nam, Soy N6i IT au xay Ong ke hoach va to chirc cac lop dao tao, b6i 
&rang ve ding tic CCHC; phan b8 chi tieu va giri thong bao r6ng rai den cac dan 
vi, dia phucrng clang ky tham chr. Nam 2020, So. N6i vu du kien se ra soat nhu cau 
va doi tugng dao tao, boi duang cua cac dan vi, dia phucmg de nang cao han nita 
chat lugng dao tao, b6i &rang cong tic CCHC. 

7.3. So. Tai chinh de nghi bo nhiem them 02 Pho Giam doc de dam bao cho 
ding tic chi Ago dieu hanh &roc hieu qua 

- Vic d6 nghi b6 nhi6m Pho Giam d6c Sar la do SO Tai chinh chu d6ng thkrc 
hi6n theo nhu cau ding vi6c. UBND tinh ding da c6 van ban cho chu trucmg de So. 
Tai chinh thgc hi6n quy trinh b6 nhi6m Pho Giam doc theo quy dinh nhung 
Tai chinh khong lam. 

- Ve phia UBND tinh: UBND tinh da thgc hi6n di6u d6ng ong Ding Cong Lam 
tir huy6n Chu Pah ve gift chirc Ph6 Giam d6c Sa Tai chinh; dong that da c6 van ban 
bao cao Ban ThuOng vu xem xet dieu d6ng de 1)6 nhi6m them 01 Pho Giam doc 
Tai chinh. 

- V6 phia So N6i 	Ngay 06/9/2019, So.  N6i vu ban hanh van ban s6 
1295/SNV-CCVC de nghi cac ca quan, don vi lien quan (trong clo co So' Tai chinh) 
chu d6ng c6 van ban de xuat xin chu truang dia cap c6 tham quy6n de thgc hi6n quy 
trinh, thu tic b6 sung chirc danh Giam d6c, Pho Giam d6c theo quy dinh nhung Soy 
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Tai chinh va mot s6 don vi khong thuc hien; ngay 03/10/2019, So N6i vu tiep tvc 
ban hanh van ban so 1492/SVN-CCVC don d6c Tai chinh va mot so don vi khac 
chu d6ng, ph6i hop trien khai thuc hien theo huong dan tai van ban s6 1295/SNV-
CCVC ngay 06/9/2019 dm So. N6i 

Nhu 4y, viec Tai chinh S6 Tai chinh chua b6 sung du vi tri Pho Giam d6c 
So la do Si Tai chinh chua tich cuc, chu Ong thgc hien cac quy trinh, thu tic b6 
nhiem can bO theo quy dinh. 

II. NOI DUNG THUOC THAM QUYEN UBND TiNH XEM XET, GIAI 
QUYET 

1. NOi dung do So.  TT&TT tham moil UBND tinh chi dqo trien khai thtyc 
hien 

- Kien nghi cila Ban Dan tOc khong )(ay Ong N th6ng M6t cira dien tir tai Ban, 
khong cu nguei tham gia tai Trung tam Phtic vu hanh chinh cong va khong sir dung 
dich vu tiep nlAn va tra ho so qua dich vu BCCI. 

- Kier' nghi cua So Tai nguyen va Moi tnrong khOng dang Ic- f them TTHC trien 
khai DVC mire d6 3, 4. Khi cac TTHC da trier' khai DVC mire dO 3, 4 cila thuc 
hien hieu qua thi 	tiep tic clang 1(5/ cac TTHC khac. 

2. Nei dung do So TN&MT tham mtru UBND tinh kien nghi, de xuat 
(UBND huyen Chu Prong) 

De nghi UBND tinh kien nghi co quan thue c6 tham quyen bai b6 cac loai to 
khai thue (trwac ba, thu nhap ca nhan, tie'n sir dung da't,...),I4 do: Cac loai to khai 
nay qua nhieu, thong tin yeu eau ke khai mang tinh chuyen mon, nguari dan khong 
biet de ke khai; don4 thoi, cac thong tin nay lam co so de co quan thue xac dinh 
nghia vu tai chinh deu the hien trong Phieu chuyen thong tin dm Chi nhanh Van 
phong Dang ky dat dai cap huyen nen yeu cau nguoi dan ke khai la khong can thiet. 

3. Nei dung do Van phong UBND tinh tham mtru UBND tinh thtyc hien (So' 
Giao thong van tai) 

Xay dung chuyen mic doi thoai true tuyen tren Cong thong tin dien tir cua tinh 
nham tao them kenh thong tin him ich tang cueing tiep nh4n, trao d6i thong tin gifta 
cac co quan nha nuov va cac to chirc, ca nhan trong qua trinh giai quyet TTHC. 

4. Nei dung do Ban quart 157 Khu kinh to tinh chit Ong tham miru UBND 
tinh kien nghi, a xuat (Ban Quail ly Khu kinh to tinh) 

Ban Quan ly Khu kinh to tinh de nghi UBND tinh kien nghi co quan c6 tharn 
quyen sem ban hanh Thong tu hu6ng dan thuc hien Nghi dinh 82/2018/ND-CP ngay 
22/5/2018 cua Chinh phu Quy dinh ve quan 17 khu cong nghi0 va khu kinh t6. 

Can cir Quyet dinh so 460/QD-UBND ngay 07/7/2016 cila UBND tinh Gia Lai 
ve viec quy dinh chirc nang, nhiem vu, quyen han va co cAu to chirc dm Ban Quan 
ly Khu kinh to tinh Gia Lai thi Ban Quail ly Khu kinh to tinh c6 chirc nang quan ly 
nha nu& true tiep doi vai khu cong nghiep, khu kinh to cua khau,va chirc cung 
cap dich hanh chinh cong va dich ho tro khac c6 	quan den hog d6ng dau 
tu va san xuat kinh doanh cho nha dau to trong khu ding nghiep, khu kinh to cira 
khau. Vi vay, Ban Quan ly Khu kinh to chu d6ng tham muu UBND tinh kien nghi, 
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de xuat co. quan c6 tham quyan cac not dung lien quan dan ding tic quan ly nha 
nu& ve khu cong nghiap va khu kinh te. 

5. NiO dung can lam ro trtrem khi de nghi UBND tinh kien nghi, de xuat 
So Y te de nghi UBND tinh kien nghi cac bO, nganh a Trung ucmgcan c6 huang 

dan cu the ye van de hop tac cong - 	
, 

not chung va trong nganh y not rieng de 
thuc hian c6 hiau qua chinh sach x'a h6i hoa, keu goi dau to trong nganh y te. 

Tuy nhien, cac quy dinh ve hop tac — cong to da duac cu the hoa trong Lut 
Dau tu nam 2014, Nghi dinh 63/2018/ND-CP ngay,04/5/2018 	Chinh 	va dau 
to theo hinh thuc d6i the cong tu,... Vi v4y, SO.  Y to 	xac dinh ro, vuang mac cila 
nganh ,y te trong thuc hian hinh thirc dau tu nay m nhang not 	dung cu the nao; 
trao doi, plied hop vai Sr Ke hoach va Dau tu tham muu UBND tinh kien nghi cap 
co tham quyen huang dan thuc hian. 

, N6i vu thong bao not dung huemg dan, pink dap oh cac so, nganh va nhUng 
kien, kien nghi cua cac don vi, dia phuang qua kiem tra cong tac CCHC nam 2019 

de cac dan vi, dia phucmg Wet trien khai thuc hian./. 

Nei nhijn: 
- Nhu kinh 
- UBND tinh (bao cao) 
- Giam d6c Sa (bao cao); 
- L.ru VT, CCHC. 

KT. GIAM DOC 
PHO GIAM DOC 

So NOi vu 
Tinh Gia Lai 

'21.10.2019 
13:54:51 
+07:00 

Vo Quec Hung 
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