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LONG HOA XA HOI CHU NGHIA VIVI' NAM 
HUYtN MANG YANG 
	

Dt)c lap — Tir do — Hanh phtic 

s6: 3g VIQD-UBND 	Mang Yang, ngay 026 tilting 12 nam 2019 

QUYET DINH 
Ve viec ban hanh Kt hoach tuyen truytn ding tac 

cat each hanh chinh nam 2020 cila huy?n Mang Yang 

UY BAN NHAN DAN HUYtN 

Can cu Lu'Ot Te chine Chinh quyen dia phuong nam 2015; . 
Can cu Nghi guy& . se 30c/NQ-CP ngay 08/11/2011 dm Chinh phit ve ban hanh 

Chucmg trinh tong the cai cach hanh chinh nha nu6c giai doan 2011-2020.; Nghi guy& so 
76/NQ-CP ngay 13/6/2013 dia. Chinh phit sira d6i, b6 sung met se diet" cua Nghi guy& 
se 30c/NQ-CP ngay 08/11/2011 cua Chinh phit; • 

Can cu Quyet dinh se 3490/QD-BNV ngay 10/10/2016 dm BO tnrang BO Nei vii ve 
viec Phe duyet De an "Tang ctrang ding tac thong tin, tuyen truyen cai each hanh chinh 
giai doan 2016-2020"; 

Can cu Quyet dinh so 04/QD-UBND ngay 04/01/2012 dm UBND tinh ve viec ban 
hanh Chuang trinh cai cach hanh chinh nha _mac giai doan 2011-2020; Quyet dinh se 
442/QD-UBND ngay 01/7/2016 cua UBND tinh v&s viec ban hanh Ke hoach cai each 
hanh chinh nha nu6c giai doan 2016-2020; 	- 

Can cu Quyet dinh s6 753/QD-UBND ngay 09/12/2019 dm UBND tinh ve viec ban 
hanh Ke hoach tuyen truyen cong tac cai each hanh chinh nam 2020 dm tinh Gia Lai; . 

X6t de nghi cua Tru6ng phong Nei vv, 

QUYET DINH: 

Been 1. Ban hanh kern theo Quyet dinh nay Ke hoach tuyen truyen tong tac cai 
each hanh chinh nam 2020 cita huyen Mang Yang: 

Ditu 2, Quyet dinh co'hieu hrc thi hanh ke to ngay 

Chanh Van phong HDND - UBND huyen, Thu tnrang the co quan, don vi, Chit tich 
UBND xd, phuemg, thi trAn chiu trach nhiem thi hanh Quyet dinh nay./. 

Noi Wain: 
- Nbir Dieu 2; 
- So' NOi vu tinh (b/c); 
- TT. Huyen ay; TT. HDND huyen; 
- CT, cac PCT UBND huyen; 
- Cac co quan, don vi thu6c huyen; 
- Cac ban, nganh, Doan the huyen; 
- Trung tam VHTTTT huyen (dua tin, tuyen truyen); 
- Ceng Th6ng tin dien tin huyen; 
- Lim: VT, NC, NVLI/  



UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA VIET NAM 
HUYEN MANG YANG 	 DOc 14p - Tir do - Hanh phtic 

KE HOACH 
Tuyen truyen cong tac cai each hanh chinh nam 2020 ctia huyen Mang Yang 

(Ban hanh kern theo Quyjt clinh s 	/QD-UBND 
ngay /12/2019 clia UBND huyen) 

I. M1VC DICH, YEU CAU VA DOI TVONG 
1. Muc dich 
- Tuyen truyen, ph6 bien den toan the can b6, cong chirc, vien chirc, ngu6i lao Ong 

va nhan dan cac van ban cua Trung uong, cua tinh ve cai cach hanh chinh (CCHC), tong 
tam la cai each thti tvc hanh chinh (TTHC). Dam bao cho can b0, cong chirc, vien chirc, 
ngu6i lao d6ng va nhan dan có thai d6 tich cvc, nhan thirc day du, 1'6 rang va th6ng nhat 
ve day manh CCHC trong to chirc thvc hien Chuang trinh tong the CCHC cua Chinh 

Ke hoach CCHC cua tinh da de ra. 
- Tang cuong su hieu biet cua ngu6i dan, to chirc ve cong tac CCHC dac biet la cai 

each TTHC. D6ng th6i, thilc day ngu6i dan, to chirc tich ctrc gOp 3"/, tham gia hoan thien 
TTHC. 

- Nang cao vai tr6, trach nhiem cua cap fly Dang, chinh quyen cac cap, cac co quan, 
doan the, dac biet la vai tre, trach nhiem cua ngu6i &mg dau trong thvc hien CCHC cua 
co quan, don vi, dia phuong. 

- Khuyen khich ngu6i dan, to chirc va doanh nghiep tich cvc tham gia cac dich vv 
cong true tuyen, dich vv buu chinh cong Ich va giam sat cac hoat d6ng thvc thi cong vv, 
ket qua thvc hien CCHC cua cac co quan, dia phuong. 

- Phat huy vai tro tich cvc cua cac co quan thOng tin truyen thong trong viec phat 
hien, phan anh chinh xac, kip thai nhang mat tich cvc cling nhu nhitng mat han the trong 
cong tac CCHC; tang cu6ng cong tac ph6i hop, chia se thong tin Oita cac co quan, dia 
phuong vai cac co quan thong tan, bao chi, bao dam thong tin ye tinh hinh trien khai va 
ket qua thvc hien CCHC tai cac co quan, dia phuong duot phan anh clay du, kip th6i, 
dung d6i tucmg. 

- Gop phAn dat mvc tieu CCHC nam 2020 dm huyen da de ra. 
2. Yeti au 
- Tri'en khai ding tac tuyen truyen thiet thvc, hieu qua theo tien dO, th6i gian de ra; 

ph6 bin not dung CCHC kip thai, day du, thu6ng xuyen, rang khip, phi' hop vai dac 
diem, tinh hinh,, yeu cAu VA kha nang tiep thu cua tirng d6i Wong, tirng nganh va timg dia 
phuong. 	s .s  

- Tang cu6ng lvc luting tham gia cong tac tuyen truyen; doi mai nOi dung va hinh 
thee. tuyen truyen da clang; 16ng ghep cong tac thong tin, tuyen truyen CCHC yeti viec 
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tuyen truyen, phO Men, giao duc ve cac chu truang, chinh sach cua Bang, phap lust cua 
Nha mrac. 

3. Doi tuvng 
D6i tugng .duvc tuyen truyen CCHC la can b0, cong chirc, vien chirc, ngued lao 

dOng lam yiec trong cac ca quan hanh chinh nha nu6c, cac to chirc chinh tri - xa h6i, cac 
don vi str nghiep cong lap, cac doanh nghiep va m9i tang lap nhan dan teen dia ban 
huyen. 

II. NOI DUNG TUYEN TRUYEN 
1. Tuyen truyen, 13116 bien sau rang ve tam quan trong, y nghia, mtic.tieu va tac dOng 

cua cong tac CCHC d6i vai sir phat trien kinh to - xa h6i cua huyen, quan he giira CCHC 
vai cai thien,moi tnr6ng kinh doanh huyen. 

2. Tuyen truyen, - phO bien cac quan diem, chil truong dm Bang, chinh sach phap 
lust cua Nha nuac; van ban chi dao cua Trung uang va cua tinh; cac hog dOng lien quan 
den cong tac CCHC. 

3. Tuyen truyen ve vai tr.?), trach nhiem cua cap uy dang, cua .ngu6i dimg dau co 
quan hanh chinh cac cap, ngix6i dimg ddu cac to chirc chinh tri - )(a h'6i, cac clan vi six 
nghiep cong lap dOi \Ted viec trien khai thtrc hien nhiem vu CCHC. 

4. Tuyen truyen, phi bien cac not dung dm Chuang trinh ding the CCHC nha nuac 
giai doan 2011 - 2020 va Ke hoach CCHC Nha ntrac giai doan 2016 - 2020 cua Chinh ,fiefFi 
phil, cua tinh;• ket qua thvc hien ding tac CCHC trong nam cua huyen. Trong dO, 
trung thong tin, tuyen truyen nhf.Mg not dung co ban sau:  

- Tuyen.truyen ye cac de an CCHC quan trong cua Chinh phu, cua BO NOi vu\\4-ik \th..1  
cua cac BO, nganh Trung cong nhu: De an "Tang cu6ng nang ltrc dOi ngu cong chirc thtrc:>, 

• n 
hien ding tac CCHC giai dog' 2010-2020"; De an "Do hang str hai long dm no.r6i dan, 
to chirc dOi vai six phtic vu dm co quan hanh chinh nha nuac giai doan 2016-2020"; De 
an "Xac dinh Chi s6 CCHC cua cac b0, co quan ngang b6, UBND cac fink, thanh.ph6 
trixc thu6c Trung uong"; 'De an "Tang cuong cong tac thong tin, tuyen,truy.en CCHC giai 
doan 2016-2020". 

-.Viec don gian .hoa. TTHC va b6 TTHC da duac cong bo theo Quyet dinh cua Chu 
tich UBND tinh; COng tac cong khai TTHC tai cac co quan, don vi, dia phuong; kenh 
tip nhan phan anh, kiln nghi cua to chirc, ca nhan ve quy dinh hanh Chinh cua huyen; 
Cac quy dinh.ve TTHC trong giaiquyet cong viec gala co quan hanh chinh nha 	vai 
ngu6i dan, doanh nghiep, dac biet la TTHC tren cac linh vtre: D'au tu;. dSt dai, xay dung; 
so hitu nha a; thus; y tS; tip can din nang; quan 1ST thi tnretng... 

- Tinh hinh, ket qua trien khai cac nghi guy& H6i nghi. Trung uong ldn thir 6 va H6i 
nghi Trung uang Ian thir 7 dm. BCH Trung cong D4tig kheia XII 1,4 d6i mai, sap xSp lai 
to chirc b0 may dm he thong _chinh tri; dOi mai quail ly, nang cao hieu qua hog d6ng cua 
cac don vi str nghiep cong lap; cai cach chinh sach bao hiem xa hOi va cai .cach chinh 
sach tien hang: 

- Tinh hinh, ket qua trien khai cai cach cong vu, ding chirc. Cac quy dinh cua phap 
lust NTS quan 1ST, tuySn dung, sir dung, khen thuang, kST luSt doi vai can ba, cong chirc, 
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vien chirc trong he th6ng hanh chinh; quyen, nghia vu va trach nhiem dm can b0, cong 
chirc, vien chirc trong thuc hien cong vu, nhiem vu, d4c biet la trong giai guy& eking viec 
cho ca nhan, t6 chirc. 

- Tinh hinh trier' khai va ket qua, hieu qua viec thuc hien co che mOt dm, co che 
mOt dm lien thong trong giai guy& TTHC cho ca nhan, to chuc. 

- Tinh hinh trien khai va ket qua thuc hien Chi s6 CCHC cua huyen, tinh va Chi so 
do luOng su hai long dm ngueri dan, to chirc d6i v6i su phuc vu dia co quan hanh chinh 
nha were, Chi s6 nang luc canh tranh cap tinh, Chi s6 Hieu qua quail tri va hanh chinh 
ding cap tinh. 

- Tinh hinh trien khai cac nOi dung hien dai h6a hanh chinh, tong tam la irng dung 
cong nghe thong tin, xay dung Chinh phu dien tir, Chinh quyen dien tir theo Nghi guy& 
s6 17/NQ-CP ngay 07/3/2019 dm Chinh phu ve mOt s6 nhiem vu, giai phap tong tam 
phat trien Chinh phu dien tir giai clown 2019 - 2020, dinh twang den 2025; viec dux hien 
•danh gia can 1)0 cong chirc, vien chirc lam viec tai BO phan tier) nhan va tra ket qua tren 
phAn mem danh gia su hai long cua cong dan, to chuc d6i v6i thai di) phuc vg, ket qua xi( 
ly TTHC cua cac 	nganh, dia phuang va irng dung dich vu cong truc tuyen mirc dO 3, 
mire dO 4 tai dia chi: http://dvc.gialai.gov.vni; he th6ng mOt dm cua tinh tai dia chi: 
http://motcua.gialai.gov.vn; trien khai Quyet dinh s6 45/2016/QD-TTg ngay 19/10/2016 
oh Thu tuang Chinh phu ve viec tiep nhan he so, tra ket qua giai guy& TTHC qua dich 
vu buu chinh cong ich. 
• 5. Nhung ket qua dat dugc va nhfing ten tai, han che, nguyen nhan cling nhu tinh 
hinh trien khai nhiem vu CCHC cua cac co quan, don vi, dia phuang. 

6. Cac m6 hinh, co che dang dugc trien khai thi diem, cac dien hinh tot trong CCHC 
6 cac co quan, don vi, dia phuang. 

7. Quy dinh cua phap luat ve m6i quan he giira Nha nuac va nhan dan; quyen, nghia 
vu va trach nhiem cua ca nhan, to chirc trong viec tham gia va giam sat lien trinh CCHC. 

III. HINH 	BIN PHAP TUYEN TRUYEN 
1. Cap nhat, cong 1)6, cong khai TTHC tai BO phan tiep nhan va tra ket qua UBND 

cap huyen, UBND cap xa va tren he th6ng ang/Trang th6ng tin dien tur huyen, xa. 
a) Thai gian thgc hien: Thuong xuyen trong nam 2020. 
b) Co quan dux hien: Van phong HDND — UBND huyen, Trung tam Van hoa 

Thong tin va The thao huyen, UBND cap xa. 
c) NOi dung: 
- Van phOng HDND — UBND huyen cong khai TTHC tai BO phan tiep nhan va tra 

ket qua huyen; Trung tam Van boa Thong tin va The thao huyen cong khai TTHC ten 
ang Thong tin dien tir huyen; UBND cap xa cong khai TTHC tai BO phan tiep nhan va 
tra ket qua xa, Trang Thong tin dien tir xa. 

- Trung tam Van h6a Thong tin va The thao huyen dux hien lien ket Co s6 du lieu 
qu6c gia ve TTHC (csdl.thutuchanhchinh.vn) v6i ang/Trang thong tin dien tir oh 
huyen, xa theo huang dan cua cap tren. 
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2. Tiep nhan, xir ly phan anh, kien nghi ye quy dinh hanh chinh. 
a) Thai gian thgc hien: Thu.6ng xuyen trong nam 2020. 
b) Co.  quan chu tri: Van phOng HDND — UBND huyen, UBND cap xa. 
c) NOi dung: 
- Van phOng HDND — UBND huyen, UBND cap xa cong khai dia chi 'ca quan, 

website, s6 dien thogi tiep than, xirl.5,  phan anh, kien nghi vah6p thu dien - tir de ca nhan, 
to chfic nhan biet cac kenh th6ng tin phan anh, kien nghi ve quy dinh hanh chinh. 

- Van phOng HDND — UBND huyen, UBND cap xa to chirc tier, .nhan, xir 1)'T phan 
anh, kien nghi ve quy dinh hanh chinh. 

3. Tham gia cac lap tap huan, boi dtfeing, hOi nghi ye cong tac-  CCHC cho can b0, 
cong chirc, \Tien chirc va nhan vien buu dien. 

. a) Thai gian thvc hien: Theo huang clan cua cap tren. . 
b) Ca quan chu tri: Phong NOi vu. 
c) N6i dung: Tham gia cac lap b6i du'ang cho lanh dp,- .quan ly tong quan ve 

CCHC, nghiep vu theo doi, danh gia ket qua thvc hien CCHC; b6i du'ang cho cong chirc 
chuyen trach CCHC cac cac huyen, thi xa, thanh ph6 ve xay dung va trien khai ke hoach 
CCHC, cong tac thong tin, tuyen tniyen ye CCHC, xay chrng bao cao CCHC, lchao sat 
mire dO hai long cua nguoi dan, to 	cho cong chirc lam yiec tai BO phan tiep nhan 
va tra ket qua cac. cap, nhan \Tien buu dien kien thirc chung ve CCHC, ky nang tier) than allIA- t  414' 
va tra ket qua tren cac rinh vvc; icy nang giao tiep, irng xix yai to chirc, cong 

4. Xay dung chuyen muc, chuyen trang va cap. nhat thong tin ve CCHC tren 
C6ng/Trang thong tin dien tir cua huyen. zcv„ 

a) Th6i gian thvc hien: Thuang xuyen trong nam 2020. 
b) Ca quan thvc hien: Trung tam Van hoa Thong tin va The thao, UBND cac 

thi trAn 
c) NOi dung: 
- Thueng xuyen clang tai cac tin, bai, hog d6ng CCHC teen dia ban huyen; chuang 

trinh, de an ve CCHC; Chi s6 CCHC cap huyen. 
- Viec thvc hien ca the mot cua, ca the mot dm lien thong; hieu qua dg duo.c cua 

cac dan vi da trier khai ca the mot dm, ca the mot dm lien thOng; viec ap dung he th6ng 
quan ly chAt lugng theo tieu chdn ISO 9001, nham nang cao hieu luc, hieu qua trong 
thvc thi cong vu... 

5. L6ng ghep tin tire ye thvc hien nhiem vu CCHC cua huyen tren Dai Truyen 
thanh — Tniyen hinh huyen. 

a) Thai gian thvc hien: ThuOng xuyen trong nam 2020 (01 tin, bai/01 thang). 
b) Ca quan chit tri: Trung tam Van hoa Thong tin va The thao huyen. 
c) NOi dung: Van phong HDND va UBND huyen, cac phOng chuyen mon: NOi vu, 

Van hoa — Thong tin, Tu phap, Tai chinh — Ke ho4ch va Thu truong cac ca quan, dan vi, 
Chu tich UBND cap xa phi hop cung cap thong tin cho Trung tam Van hoa Thong tin va 
The thao huyen xay dung tin tirc a phat song 16ng ghep trong cac chuang trinh thbi su 
dia phuang. 
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6. Tang cuong tuyen truyen CCHC trong nOi b6 tirng ca quan, don vi, dia phuong 
bang nhieu hinh auk phi], hop. 

a) Than gian thuc hien: Thuong xuyen trong nam 2020. 
b) Ca quan thuc hien: Cac ca quan, dan vi, UBND cap xa. 
c) NOi dung: Dua thong tin ve CCHC mot each thich hop trong cac bu6i giao ban, 

hop dinh kST cua co quan, don vi; 16ng ghep trong viec tuyen truyen, ph6 bien phap luat 
tai ca quan, don vi, dia phuong. 

7. Tuyen truyen bang pa no, ap phich, to gap ve CCHC, chuang trinh tuyen truyen 
tong hop tai cac xa vimg sau, vimg xa. 

a) Thai gian thuc hien: Thueng xuyen trong nam 2020. 
b) Ca quan thuc hien: Trung tam Van Ma Thong tin va The thao huyen, UBND 

cap xa. 
c) NOi dung: Bang pa no, ap phich, t6 gdp ve cai cach hanh chinh: Lap dat pa no 

tuyen truyen CCHC tai nai trung tam thi trdn, cac &rang ph6 chinh or trung tam huyen, 
thi xa, thanh ph6; In ap phich, to gap ve CCHC phat cho ngtroi dan, t6 chirc den lam viec 
tai BO phan Tiep nhan va tra ket qua UBND huyen, UBND cap xa. 

8. Tuyen truyen thong qua to chirc Cu6c thi viet "Tim hieu ve cong tac cai each 
hanh chinh". 

a) Thai gian thuc hien: Trong quSi III nam 2020. 
b) Ca quan chit tri: Huyen doan chiu trach nhiem xay dung ke hoach, nOi dung va 

to chirc cuOc thi; de xuat UBND huyen h6 trg kink phi; PhOng NOi vu ph6i hop cong 
Huyen doan to chirc cuOc thi. 

c) Ni dung: Tim hieu ve "Chuang trinh cai each hanh chinh Nha nu6c giai doan 
2011 — 2020"; nhan thirc v'e mot s6 nhiem vu cu the cua CCHC; sang kien hoac giai phap 
de nang cao hieu qua CCHC tai co quan, don vi hoac ling dung tren dia ban tinh nhu 
nang cao hieu qua hog dOng oh BO phan tiep nhan va tra ket qua, img dung cong nghe 
thong tin vao cong tac quan ly, dieu hanh, giai guy& cong tac chuyen mon hoac cac sang 
kien, cai lien khac nham nang cao hieu qua cong tac cua ca quan hanh chinh nha nu6c 
cac cap... 

9. Cac nOi dung tuyen truyen khac 
a) Thai gian tInic hien: Thtdmg xuyen trong nam 2020. 
b) Ca quan thkrc hien: Cac ca quan, don vi, UBND cap )(I 
c) NOi dung: 
- Van phong HDND va UBND huyen chiu trach nhiem xay dung cac nOi dung 

tuyen truyen ve: Quy trinh thgc hien TTHC, dia chi tiep nhan, xir ly phan anh, kien nghi 
cua ngtroi dan, to chirc TTHC. 

- Phong Van h6a va Thong tin chiu trach nhiem xay dung cac nOi dung tuyen 
truyen ve each tilde th‘rc hien dich vu cong true tuyen mire dO 3 va mire dO 4; tiep nhan 
va tra ket qua TTHC qua dich vu buu chinh cong ich. 

- Buu dien huyen chiu trach nhiem in cac nOi dung tuyen truyen neu ten 6 mat sau 
cua Giay tiep nhan h6 sa va tra ket qua. 
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- UBND cac xa, thi trdn chiu trach nhiem xay chrng not dung tuyen truyen cua dia 
phuong minh; co the tuang to nhu cna huyen. 

IV. TO CHeC THIJC HItN 
1. Cac co quan, don vi, UBND cac xA, thi trAn. 
- Can cir nOi dung Ke hoach tuyen truyen CCHC cua huyen, d'ong thoi barn sat 

tinh hinh va ket qua thvc hien nhiem vu CCHC cua ca quan, dan vi, dia phuang chu 
dOng to chirc thtrc hien ding tac thong tin, tuyen truyen ve cong tac CCHC. 

- Ca quan chu tri &me phan cong theo Ke hoach co trach nhiem lap ke hoach cu 
the thvc hien cac nhiem vv duqc phan cong; ding that th6ng nhdt not dung, bien phap va 
phan cong trach nhiem cu the ved cac dan vi ph6i hop; thuarng xuyen kiem tra, giam sat 
lien d6 va thtrc hien tot nhiem vv tuyen truyen CCHC. 

- Cac ca quan, dan vi, UBND cap xa co lien quan c6 trach nhiem chu d6ng, tich 
etre phi hop with ca quan chu tri de hoan thanh tot not dung, nhiem vu ke hoach da giao. 

- T6 chirc danh gia cong tac tuyen truyen ve cai cach hanh chinh tai ca quan, dan 
vi; bac, cao ket qua thvc hien cong tac tuyen truyen CCHC cho UBND huyen trong bao 
cao CCHC dinh kS/ (qua PhOng NOi vv) de tong hop. 

2. Phong NOi vu: T6 chirc trien khai, theo dOi va kiem tra viec thvc hien Ice hoach 
cua cac ca quan, dan vi, dia phuang, dinh kS,  hang qu3'T bao cao UBND huyen. 

3. Ve kinh phi 
- Phong NOi vu sir dung trong ngu6n kinh phi CCHC duqc cap c6 thdm quyen giao 

trong nam 2020 de thtrc hien cong tac tuyen truyen CCHC darn bao tiet kiem, hieu qua. 
- Cac ca quan, don vi, UBND cap xa co trach nhiem b6 tri kinh phi trong dinh 

mix chi thuerng xuyen doge cap c6 thdm quyen giao de chi cho ding tac tuyen truyen 
CCHC cua ca quan, don vi, dia phuang. 

Tren day la Ke hoach tuyen truyen CCHC huyen Mang Yang ndm 2020, UBND 
huyen yeu cdu cac ca quan, dan vi, dia phuang can cir nhiem vu dugc giao chu Ong va 
ph6i hop thtrc hien. Trong qua trinh thirc hien, neu co khO khan, wrong mac, cac ca quan, 
dan vi, dia phuang phan anh trvc lief) ve PhOng NOi vu de tong hop, bao cao UBND 
huyen xem xet, giai quyet./f/  
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