_ BAO HIEM XA HOI VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
BAO HIEM XA HOI TINH GIA LAI DPéc 1ap - Tw do - Hanh phiic

S6: 777 /BHXH-TTHT Gia Lai, ngay 14 thang 10 ndm 2025
V/v canh bao hanh vi gia mao
co quan BHXH dé Itra ddo nguoi dan

Kinh gri:
- Céc s¢, ban, nganh cua tinh;
- Cong an tinh Gia Lai;
- Céac don vi sir dung lao dong trén dia ban tinh Gia Lai;
- Uy ban nhén dan cac x4, phudng;
- Céc Tb chuec dich vu thu.

Nhiing ngay gan day, Bao hiém xa hoi (BHXH) tinh Gia Lai va BHXH cac
co sO0 nhan dugc phan anh ctia nguodi dan, nguoi lao dong trén dia ban vé viéc
nhan dugc cudc dién thoai ciia nguoi ty xung 1a can by co quan BHXH, dé nghi
dén co quan BHXH dé diéu chinh thong tin ca nhan, cap nhat cin cudc cong dan,
tai khoan ngan hang... dé phuc vu tich hop thé bao hiém y té (BHYT), chi tra ché
d6 huu tri, thong tin trén mg dung VssID - BHXH s0.

BHXH tinh Gia Lai khéng dinh: Céc hanh vi cua céac ddi tuong la thu doan
gia mao can bd clia co quan BHXH gay nham 1an hodc c6 tinh lira dao ngudi dan,
ngudi lao dong khi tham gia va huong cac ché d6 BHXH, BHYT, bao hiém that
nghiép (BHTN) nham lira ddo, chiém doat tai san cta nguoi dan. BHXH tinh va
BHXH céac co sd hién khong c6 chi truong goi dién thoai hay nhén tin yéu cau
ngudi tham gia, thy huong chinh saich BHXH, BHYT cung cap, cap nhat thong
tin, tai khodn ngan hang cua ca nhan... dé thuc hién cac thu tuc vé BHXH, BHYT.

Pé dam bao thong tin cd nhan ctia nguoi dan dugc bao mat, tranh bi ké X4u
lo1 dung, Itra ddo, BHXH tinh Gia Lai kinh dé nghi cac co quan, don vi phéi hop
thong tin dén ngudi dan, ngudi lao dong trén dia ban nhing nodi dung sau:

1. Ludn néu cao canh giac, khong cung cp thong tin va lam theo huéng dan
cta cac ddi tuong goi di¢n thoai dén tu xung co quan BHXH yéu cau thuc hién
cac thu tuc vé BHXH, BHYT.

2. Khi ¢6 nhu cau diéu chinh thong tin ca nhan, giai quyét cac ché do
BHXH, BHYT, BHTN..., lién hé truc tiép véi BHXH tinh, BHXH céc co s& dé
duoc hd trg hodc thuc hién trén Cé)ng dich vu cong Quéc gia, Céng dich vy cong
BHXH Viét Nam, trén itng dung VssID - BHXH s6. Céc giao dich, tuong tac cua
nguoi tham gia, thu hudéng chinh sich BHXH, BHY T, BHTN v6i co quan BHXH
qua céc kénh chinh thirc néu trén hoan toan khong mat phi.



3. Thuong xuyén cap nhat thong tin vé chinh sach BHXH, BHYT qua céc
kénh chinh thong ciia co quan BHXH; theo ddi cac thong bao cia co quan chirc
nang vé phuong thure, thu doan Itra dao trén cac phuong ti¢n thong tin dai ching;
nghién curu, kiém tra k¥ trude khi thuc hién cac giao dich trén moi truong mang.

4. Nguoi dan, ngudi lao dong khi ¢ nhu cau lién hé giai quyét cac van dé
lién quan dén tham gia, thu huodng cac ché d0, chinh sach BHXH, BHYT, BHTN
lién hé truc tiép vo1 can bg phu trach cong tic BHXH tai don vi; ngudi dan lién
hé vo1 nhan vién thu BHXH, BHYT tai cac xa, phuong; truong hop can thiét
nguoi dan dén truc tiép tru s& co quan BHXH tinh, BHXH cac co s& tai dia
phuong hoic thong qua s6 dién thoai ciia co quan BHXH tinh: (0256) 3829222.
Khi phat hién hanh vi c6 ddu hiéu gia mao, ngudi dan can thong bao ngay cho
co quan cong an hoic co quan BHXH gan nhat dé duoc xur 1y kip thoi.

5. Cac kénh cung cip thong tin chinh thirc vé chinh sach, phap luat va tu
van, hd tro nguoi tham gia, thu huéng chinh sach BHXH, BHYT cua BHXH tinh
Gia Lai gom:

Cong thong tin dién tir: https:/gialai.baohiemxahoi.gov.vn

Fanpage Facebook: https://www.facebook.com/bhxhgialai

Zalo Official Account: https://oa.zalo.me/ baohiemxahoigialai

Dién thoai hé trg' nguoi tham gia ciia BHXH tinh Gia Lai: 0256.3811268

Tong dai chim séc khach hang ciia BHXH Viét Nam: 1900 9068.

BHXH tinh Gia Lai kinh dé nghi cac co quan, don vi phdi hop thong tin
rong rai nhitng ndi dung trén dén ngudi dan, nguoi lao dong dé dé cao canh giac,
phong ngtra, ngdn chédn cac hanh vi mao danh, Itra dao./. o

Noi nhin: KT. GIAM POC
- Nhu trén; PHO GIAM POC
- BHXH Viét Nam

- UBND tinh Gia Lai | (b/c);
- Giam déc

- Cac Phé Giam ddc;

- Cac phong nghiép vu;

- BHXH cac co so;

- Luu: VT, TTHT.

Tran Ngoc Tuan


https://gialai.baohiemxahoi.gov.vn/
https://oa.zalo.me/bhxhquangngai
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